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1710 alLI7IL! ULr,OL! ULr,al.! UlLrOLr L!01\,~ 

du.m' L!t:Cl lNCl OOC,O,O ~C~ L!NOlL t:Ll> ~L! lOLrU"t:,O ~dt:~ NLr L!LrCN,O nl> tL!. 

ualOL e;UI7ILWi?I Ca(\LCLr' UCle; CULrNO e;UWCLLr UalOL' 

UOc\CLLc\"O i?le; Ud,LL l CULrNO e;LrCN, UaCL~ I e;Ce; NlLl LrdlGLr UULrdl7lLlLr lCe; (\lL <.cdl7l 

i?llC\GLr e;a(\LCLr' CULrNO lCCGlL, e;LrCN<. L<.R.dL Ui?I<.ali?l lLrCN<. ULra<.cu LULrUHdU 

n TO UHCU <.LrU"C e;OGd e;aLOL L<.i?I<.LCLLr i?I<.C{lR. li?l,LLLr<. LrUHdLr <."Ll' Lr<.(\Ll. ,"LL Ll!a<.cu C\CC<.Lr 

LNU (Q O(\<.L, Z'Lt'O lO(\<.L, 8 CI e;UOCO ccoc;u £'L'O' 

UULrdi?lLlLr' alLrC<.O CW<.ClLr Lrd,,<.c<.Lr lCUl"NLr u~anLr Li?la<.lLr e;HCU' CCe; R.CU lR.CU' 

UCe;(\l.<. i?le; UalOl.' alUi?I C~NLr' C<. a<.ali?l LrdlC;Lr UULrdi?lLlLr ULNi?llCU lUNLClLr 

e;alOl. Ce;t:.L e;UNL<.l NLr UULrdi?lLlLr CR.Lr<. UNLClLr e;aR.l R.CLr"O Ce; NULr' e;C;<. i?I<.dle; l.(\Lrl 

i?lLrUe; a<.l. e;NUL ULr<.aLr R.C<. Ul'\.Ll.<.O (\e; UOCo UULrdi?lLlLr (\0 NGi?lLlLr Ce;(\l.<.Lr lUl. ".L.L<.Lr 

ZTTO UUOCO (\0 UHCU "ULrO ~LrdlC;L! i?le; R.e;lR. R.C<.O (e;Ue;L -1I"'4~c:;'" L!L!"'4~1.~'" L!I.N~~CL!II)' 

(C;"e;lC\/:JOd) , 

Li?lN<. e;cud NLr Ua(\LCLr i?le; ua,,<.(\ UUe;lC;<. lcL Ue;NU I UCle; caC;lLC\ CO(\<.L, trt'9 '0 

NO Ua(\LCLr Ual"(\Lr e;N Lr(\all. CU"e;UL! cacuc<. udce;u (\e; C;<. dC<.(\Lr UalOl.
l 

UalOl. <.U<.U 

tT TO U<.U lUa(\LCLr Ual"(\Lr Lr(\all. CU"e;UU cacuc<. udce;u' UalOl. <.ULrlO (\e; UOCo (\0 UHCU' 

i?I,,(Lal e;a,,<.(\' 

e;C<.Ol<. lINl (\ClL UR.d(\Lr R.(\lLr U(\Cll.U i?le; ua,,<.(\ CC<."l(\ UC;<.<.e;lc\ lINl Ul"NlLr NULlLr 

lULr<.au (\e; UOCo I U.NLr (\e; UR.ClCl i?le; ua,,<.(\ le;e;N l.L<.R.U e;Lri?le;lO (\ClL L!a(\LCLr i?lLrl(\aL 

CalOl. le;(\all. CUI\e;UU cacuc<. udce;u i?lUalOl. <.(\Lll e;U I CLrCN<. ol> aUlLr<. e;a<.ali?l U~C<.<.U 

CadlO ULNR.lL Cl.Ll( aU<.LIN<.ClLr e;C"(\ :JOd (C;<.<.e;lc\)I e;ULrd<.L NLr Ua(\LCLr e;C<.Ol<. It:.L<.du 

OT TO e;GC<. ULr<.au (\e; UOCo (\0 UHCU caCL~ I UalOl. i?llaL e;(\"al NLr UtClLr e;l.LlR. aa,,<.(\ i?I<.l.lL( 

UalOl. ,UN Li?lN<. e;CUlL HCU Ue;lG<. NUl. Nl <.lLrL' CULrNO e;NalL CO(\<.l> 5'8'0' 

CO(\<.C;<.O: OTTO' tTTO' trt'9'O l-Z'trt'O e;ue;l' 

i?I<.dle; l.(\Lrl UCe;(\l.<. i?le; UalOl. (e;Ue;L -IIL!UtL!II)1 caC;lLc\ CO(\<.l> trt'O caCL~ lccC;lL, e;NalL 

6 TO UalOl. <.CUL HCU <.U<.l. caCL~ I i?lUI\(\Lrl Lr~CU e;I\<.lL N<.ClLr/(\e;lLr ai?llde;e; U(ClU C<.lLrL I e;C;<. 

8 TO UNalL cacu ~U CCLrC cC;i?llL ~CL I NlC;O Ul.L<.R.lLr aLr<.<.UOlLr C;Ci?I<.O lC;(CL<.O CNUl.' 

U(\e;l<.lLr' UalOl. <.cud l<.l.U: CC; NULr aUUC;lC;lLr CC;C<. (\I\aU' LNU (0 O(\<.L, Z'OT 

CCC;U I CULrNO C;C;UC\ lc;aLrClCLr UCl.Li?lLr cacu lC;C;Lc\ NLr uaU<.L<.O R.C; Ce; UC;lC;U CC;Ld 

LTO ual\<.(\ Li?lN<. C;U(<.R. aOC;L Ue;lC;lLr C\CC<.lLr c;a(\LCLr UCl.Li?lLr' <.i?I C;C;Lc\ CC; NULr aUUe;lC;lLr 

C;U(<.i?I UI\(\lLr Ld e;uc;d aUl.L<.R.lLr lINl Ui?I<.LlLr<.O' (\C; ual\<.(\ C;U(<.i?I U,,(\U NULr l<.U<.l.U' 

9 TO UW,<.(\<.O Cl.Li?I<.O e;U(<.i?I UI\(\lLr<.UO C;CC;C; Ul.L<.i?llLr lUi?I<.LlLr<.O UCl.Li?I<.O cacu' C;N c<.Lrl 

5 TO C;N c<.LrL e;U(<.i?I UI\(\lLr ai?llLrC;lLr c;aOGL a,,<.(\<.o lC;N c<.Lrl C;UI\<.(\ dcc;c<. ai?lcu cacLt' 

caC;lLc\ CO(\<.l> 9 '0 lCO(\<.C;<.o noc;<.o caCL~ (CC; O(\<.L, CO<.ll( 11\1/1)' 
Ca(\LClLr S:JI:J COC<.CLr SO/Z (;}Wt1.lJU~t1W wan

l 
lR.(\lal. CCC; LrCN<. uoL, Ual(l.L<.O cacu I 

trTO caCL~ Li?lN<. C;Ui?lLrLrL, CC; oc;d LrlCCU C<.i?lLNC; i?lai?llld C;Lrul LrlCCU C;C<.c\lL C;(\<.C;lLr lC<."l(\<.O 

R.<.LlLr C\C;C;lC<.1 (\al.lLr R.<.LlLr (\I\a<. l(\Lll\<.O l.<.(<.C\C;"O ClOC;<.OI cnl c;<.<.ocld' I\,NC\' UNIle; l(\ll.· 

ULUC CNal\(\lLr amL (\Lll\<. i?I<.LlLr' cnL: dCC;Lr dUC;' NLrL<. UalOl. CN<.Cc\LCC\' <.<.i?lLall' aldl. 

£ TO U"R.lC{<.O lUa(\LClLr uadllClLr UC;l(\C;lLr C-S:JI:J ai?lLLr<.O NLr cc;e; (\lCl.<. UalOl. lNLr UI\<.ClL 

fD "maL ,C,(\lU ,NlO, 

l,m:,'Cu 8818 
aCLl ao, u (£) aGoG l,W'fLCU C,OIL 'C,I\II'I',O 



-9 -

(,\Q alL(,\l.! ULr~~l.! ULr~~l.! 

(J,) ~\ .. 
0' J UlLr~Lr l.!W'~r\ 

du·.l(l' l.!t:CllNCl ~aC~~~Q ~C~ l.!NalL CLlJ W lQl!UHC~Q ~dt:~ NLr l.!l!CN~Q nlJ ~l.!' 

CNl~L' Cc(GlLC\ Ca(\~lJ Z:'~ Cc(CU' 

l.!CdlC~a c(,\ .. u ~l~c(l.l ~c(l.l. l.!C(U,L,a ~~LCl' Cl.!IlNa ~C~~, l.!l.!~c(l.l.! (,\~ l.!U(,\C l.!C~~, 

l.!N LCl.! , Na Ill.!HCl.!' UNIl (a CC(dLl.! t?~ l.!dc\cll l.!Cc(l,lll Nl l.!(l.~Ill" C(U,L, t?(\lll (\Cll.l.! 

61 TO l.!C(U,L,a CC(U,Lll l.!HCl.! ,UHCl Nil l.!HCl.! ~C~ NlLL IldlGIl l.!l.!lldt?Llll' ~LClll IldlGlll 

CIlt?~la CGLl.· 

lC~ l.!l~Nl.! NULIl' ('\1l,l.L('\ ~c('c(l('\ c(CL~ ~l.! Nt?L ~N CCIlC ~(C'l.! Cc(CL~ Cc(GlLt? t?IlCl~(\ 

(\LClll C,~l(\ lC,C\lu,a (\~ c;, l.!Cl.Lt? Cc(CL~' t?~'Ul'lll' l.!l~Nlll ca,(\l.!' UC"l.! lC'c\l~ wl CO,(\l.! 

l.!C\C«(\l.!' l.!l.LCl.!' Il,(\ll.' ,,(\l)... lllc(,Cl.! C\CC,1l t?lC\GIl (\~ ,l., l.!HCl.!' l.!l~Nlll c(Cl.!~l.! It?.dld' 

lllUHdll t?CIl,1l (\~ ,l., l.!,!\Ll ~LClll Il,dlc,a' (\l.ClC,a l(LONlll IllCCl.! Ul.t?lll' O,l(\ Cl.!lldcl.!' 

C~ Ilt?~la t?"l.Lt? ~t?~a ~'!\Ll VNl ~!\l.l.,a t?~'t?"a NUL,a (CC~ t?,l.!,l), t?Llll NUL,lll 

l.!,C\~,a lC(,o,a l.!u~,a (\~ l.!HCl.! COGd IllCCl.! It?.,Llll,a (\~ G, c(CL~ ~l.! ~C«(\C\ c«(\ .. c(' 

SlTO C~ l.!C(U,L,a Cl.!!\(\l.! ,l.!,l dCl(\,a lOlG"a l,C~~l Ilt?~la (\ClL C~ l.!l~Nlll l.!HCl.!' ~LClll: 

(~l.!~l-.. Qu~"'~ll.mc:u .. )· (\~ l.!C(u,L,a CUt?ClC,1l ,llllOlJ C«(\ .. C( cUld' 

t?(\lll) t?~ c(lc(U, "t?la ~C'!\l(\ (\Cll.lll C(,lUl.l1l (CC~ t?"l.Lt?l Cc(lOl.) ,l.!,l Ct? .. U ~~N C«(\ .. C( 

lC~t?lCl· C(U,L, l.!L,t?,lClll ,l.!d cdlc,a Cl.l~L NLl.! .. C ~~N c«(\ .. c(. C(U,L, t?(\lll (\Cll.l.! (ccd 

L1 TO (\~ l.!c(!\,(\ ~c(~N Nil CIlC l.!Cc(l,lll ll.!c(U,L,a CGLd l.!(\~ldll (GLd 5) Cc(CL~ Ct?~c(llll' CCIlCl 

t?,Llll, l.!IlUHdl.!' l.!l.!lldcl.!' l.!l.!l.LCl.! ll.!Ilc(,Cl.! l.!C\CC,1l l.!t?lC\GIl· 

C,!\l(\ G,lllU,a' l.!IlNc(lll' N,CC\(L!\dll VNl (\Cll.lll C(,lUl.lll NULlll' t?N,cl CC~~lll CIlCl~1l 

91TO l.!c(lOl. t?lc(L ~(\!\c(l Nil l.!~Clll ~l.!~C(,l c(l.!HCl.! t?(\lll (\Cll.l.! t?~ c(lc(Ul.! "t?la C(d!\l(\, ~!\lLL 

l.!1lc(,Cl.! l.!C\CC,1l l.!t?lC\GIl· 

l.!c(lOl. ~N 't?~a ~HCl.! Ilt?~la C~ t?l.!lN (\ClL l.!t?,Llll,a l.!Cc~~,a CIlCl~1l l.!(\Cll.l.! lCIlCl~1l 

l.!HCl.! ,l.!,l.! C~l~ CC(U,L, l.!L,t?l, t?~ l.!c«(\LCIl CC~ NUll C(t?,C\lll l.!1lc(UlL· 

l.!1lt?~la (\ClL t?,Llll, Iluudll l.!,~Ll' l.!1l,(\ll. ll.!Ilc(,Cl.! l.!C\CC,1l l.!t?lC\GIl l.!c(IlC!\(\1l (\~ ,l., 

~~N (\~lll LC,t?l.! Ul.-G(\c(,1l VNl C(ll.~ t?C,Llll), Cl.!IlNa ~c(U'L,a Cl.!!\(\1l l.!HCl.! ~c(CU' 

lllUHdl.! l.!U~ c(l.!t?Cl.! l.!t?CHl.! Nl c(ll.~ Ilt?~la t?~ l.c(, t?,c(lt? lllUHdl.! t?CIl,1l CC~ t?Cl.! It?.Cl.! 

,l.!,l Cl.!IlNa ~t?'c\1l l.!1lc(UlL t?l.!c(lOl. ,CUL (c(ll.~ LC,t?l.! Ul.-G(\c(,1l lLrt?~la l.c(, t?,c(lt? 

51 TO C(U,L, L,t?,lClIl l.!t?,c(lt? It?.,Llll, l.!lluudl.! ll.!Ilc(,Cl.! l.!C\CC,1l Cc(l!\L, l.!lllCCl.! t?~ l.!c«(\LCIl 

Cc(GlLC\ CO(\,lJ ,'1, 
(\l.CC,' H(\l)... lc«(\Cl.! ~t?N~lll lllc(,Cl.! C\CC,1l t?lC\GIl' O,l(\ CGIl,UIl Ild~lll N~~ l.!,!\Ll l(\ll.' 

ll.!C\c«(\1l l.!c«(\LCIl Cc(lOl. (Na ,cdt? ~NIl l.!C(lOl.)' l.!l.LCl.! Ct?,c(lt? CC«(\LCIl' C(O,LIl Il,(\ll. ,!\Ll 

t?lC\GIl t?llolGd ~c(lOl. (\~ ,l., c(lC(u,a t?~ l.!HCl.! ll.!,!\Ll lIlC~l~ c,l l.!,IlL: O,l(\ cl.!lldcll 

l(LONlll IllCCl.! Ul.t?lll' (,t?l.! c(~Nl.! ~GlLc\~ l.!t?,Llll ll.!l.!l.LCl.! t?~ l.!,!\Ll ll.!l 1lc(,Cl.! C\CC,1l 

l.!,~Ll' t?IlC~l~ c,L l.!,IlL ll,dlC, Ild~lll lCN(,a Cc«(\LCIl' NOGdll t?l.Ll(,a l(\l.ClC, IllCCl.! 

171 TO t?,Llll, l.!IlUHdl.! ll.!Ilc(,Cl.! l.!C\CC,1l ,C~~l l.!L lluHdll c(l!\L, l.!lllCCl.! t?~ l.!c«(\LCIl (\~ ,l., 

~ "alal ,C,CIlU ,NlO, 

l,c'C,t:lC S818 
aeLl ac, Il (£) OlOll,wtLeu C,ClIL 'C,Ii:I"',O 
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CDm' l.!CCllNCl oac,o,o <c< l.!NalL nlJ ~l.! lOUU"C,o <CC< NU l.!UCN,O nlJ w· 

~CLt ~L!' I7IUU~ ~,L ~NUL UU,~U I7IC, L!I\U,O ,,~ L!aco L!L!UdI7lLlU' 

£1 TO L.f4~GL.f L:L:L.f4t7.'-~L.f L:L)Ilt7.~tL: -UdlGU L!L!udl7lUU l.!LNl7IlCL! 'C,L L!~laL ~'C,L L!HCL! ,,~ G, 

L!L!LCdl7lLlLC . 

L!NLCL! NO LCL!"CL!' C~GlLc\ 'Ca",l" LrO' L!U~ ~UNL,L ULC,~LC (j\C, L!I\LL,O ,,~ L!aco 

ZTTO L.f4~GL.f L:L:L.f4t7.L~L.f -LCdlGLC L!L!Ud(j\LlLC 'C,L L!~laL ~'C,L L!HCL! ,,~ G, ~CLt tL!' ~L'ClLC LCdlGlLC 

It TO L:~CQ -L!aCO L!L!LCd(j\LlLC (j\,ULCO 'C,L L!HCL! ~~laL' "c, G, L!N~lL 'C~CLt W' 

Ot TO L.f)IlL4J. L:(t7.L: -L!LCNL,L L!NUuL ~L!((j\LC L!I\(\lLC c,~cu H.!· 

c,~CU' 

l(j\(\lLC (\'ClLL! (j\~ ~l~UL! ,,(j\lO' CCLL(j\ 'CGLd L!(\C,l,lLC 'C~CLt IN(j\L ~lG,(\,O 'CL!I\(\LC L!HCl.! 

6 TO ~U4L~l L:UCL: I L:~U4L~l -~U,L,O (j\~ L,(j\,lClLC (j\,~l(j\ lLCUHdL! 'Call\L, L!LClCCL! (j\c, L!~(\LCU 

~(j\lld NLC ~ll\L, L!LClCCL! L!N~lL,O 'C,(j\LN~' 

~(j\lld,o' alCC,O Nl 'CN~I\(\lU cc, elLO NUL (j\C,UCL! C,l L!L(j\NL! uld,LC (\~ ,L, 'C(\~ L!tCl,lU 

~~ClL L,(j\,lClLC (j\,~l(j\ 'C~ll\L, L!LClCCL! L!CLL(j\,O 'C~CU' NO 'CNlGL ,(j\,L lNO 'CN~I\(\lLC 

STO L:d~Ll -L!LCN(,L (j\G,LCU WLCUtd NU ~ll\L, L!LClCCL! L!CLL(j\,O 'C~CLt tL! lL!lN 'C(\~ L!tCl,lU 

L!~laL l~G, (j\,dlC, L(\LCl L!'C~(\L, (j\~ L!~laL lCN~lL 'Ca(\,l" S ·S·O· 

,(\~lL 'CL!LCU,,'Cl,lLC,l (\~ G, L!L!aCO' 'C~L!~L ZT L!UlL(j\,O L!LN(j\lC,O ~L!LCd(j\LlLC 'C,n ~'C,L 

,ULClO (\C, L!aCO L!L!LCd(j\LlU 'C~l(\L Nl ~N ,(\~,L (\L'ClLC 'C,I\l(\ lINl N,(j\lL ddO 'C,C\lU,O Nl ~N 

,(\LlL c,L! CLCCN, al" ~L!lLC, ~'CU,LU L!HCL! lC,ULC,~L! (\~ L!aCO Nl 'CC~ ~dLL!' (j\L!UCL! ~N 

"cca ~C(\~, L!HCL! 'C~dLL! (j\L!~(\LCLC L!~ll\(\LC ~N LC(\~lL 'CL!I\~UL! 'C'CL,dlLC L!d'C~L! (j\L!~laL 

LTO UCL: U~~G4 -~I\," NUL Nl ,lLCL (j\,'CUL CHCL! U~lG, (\C, ,L, l(\LLC L!~CLhO (j\~ L!~laL IN(j\L 

(\~ L!aCO L!LCd(j\LlLC ~NaGdu ~ll\L, L!LClCCL! lL!(j\,LlLC,O L!CLL(j\,O 'C~CU tl.!· 

9TO UCL: -~I\,(\ (j\L!I\(\LCl LC,'CUL CL!I\(\L! HCL! (\~ ,L, l(\LU L!~CLhO (j\~ L!~laL' lL!~laL ,ULClO (\~l 

(j\,~aLl ~~laL 'CCLC'C (\~ G, LL,(j\U U(\LLC L!~CLt,O (j\~ L!~laL' 

STO L:jI;lfL: -L!I\(\LC L!~I\,(\ ~~CU W (\~ C~ caGU,L! lu~d'L!' ~L'ClLC L!'CL!LlU lL!(j\~~lLC (j\c, L!~I\,(\ 

'CL!LCNO ~CLL(j\ 'C~a~c, L!~CU' 

l1TO ~jI;4j( -C~ (lLO (j\L!lL,L NLC ~a~c, L!~CLt ~NUL L!N,CC\LCC\ (j\~ L!~laL lL!(,(j\ L!I\(\L! C,~CLt w' 

£TO L:~~~J. -L!~laL c,'C,C\lU C,Nl~,' 

~I\lLC, L!~laL ~t~L ~t~L' 

,,(j\lO ~O,l(\ 'CG,LClU,O' L!LCN~lLC l(\'ClLlLC ~,lULlLC (j\N,cL CC~~lLC 'CLCClC,U L!(j\,LlU' 'CL!LCNO 

L!c\~(\L!' L!LLCL!' U,(\lL ,I\LV "(\l~ lLC~,CL! C\CC,LC (j\lC\GLC lNlGI\,L! ~'Ccd (j\(\lLC (j\~ ~l~UU 

a'C,'ClU SO/Z S;)I;) L!CLL(j\ 'C~CU tU' C,L'ClU (j\,LlLC,O ~dl\l(\"O cC,U,O (O,l(\ 'Cuudcu' 

ZTO L:~j(LCL.f I ~~jI;'-4 L.f~CtL: -L,(j\,lClLC (j\,~l(j\ lLCUudL! 'C~ll\L LClCCU ~C,c\lL G(\,~lU l'C,I\l(\,O (j\c, 

lLC(j\l'ClLC L!~laL ~(j\N~lLC U'CL!LL! (j\~ ~I\,(\,O' 

ITO ~c'-t I ~GLc\ -'Cd(j\L! H ~L!I\(\lU (\C, c~ COGU,L!' LL,(j\lLC,L! lUCN,L!' ~L'ClU d'CI\' L!'CL!LlU 

z . 0 Lt~~I..~L& (I> 

fD "mOL ,1:,(\lU ,NlO, 

l,0C,CLr S818 
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du-m' l.!t:Cl lNCl oac~o~o C;CC; l.!NOlL nl" ~l.! lOlrU"t:~o C;dt:C; Nlr l.!lrCN~O nl" ~l.!' 

l.!C(Uli\lC lc\CCl~l(~U l.!c(~L(\' 

~«I.~ : cClal, ~c(l(LL ~(\~~' Cc(CL~ W C(\Ii\L! Ii\~c(lli\ Cc(lCU~O c\CC"O C(dl\l(\~~O c(lCL~O lc(lacC(~o C(\l~O 

~OZ -S96G £G~L 'VSS oN 

r.t:!. 1 £ ~Z I ~O'i -S96G OS O~ oN ('(Ufnt: l.!r.'CI. Ct:I. t:fnt'Ll.!' 

I 

5u!dde::>' CLm nSWOOL 
,,~IL 1 'V~z 

~L:.~: -, 906£ I~ ~ GS9 10 ~~_:o ,.1 
oN Il.!(.(IOL 

;10,,_, 

6u!da~ 
pJeH 

. r~' Ii I '-., '~I 

Cc(laJ..: cCll ~c(l(\L CiLalO L!C(CL~ : 

ZZTO 1l~~1.1l ~,,\J~~ -L!Ul\lLL! L!ClCU~U Ii\~ C(UIi\C L!~~l\lL lC(UIi\C L!(~Cl~ (c(UIi\C~ L!~nola~) L!d~~C(~o 

lUCN~ L!c(CL~ lCL!UNO ~L!CUdU L!c(laL C(~C(l ~~C(l' 

L!C(CU~HO' uC(aUL~~O luC(dl\l(\~~O l~U~U NULN~ ~c(~~l~ c~ UUUHCl~lU UHCL! (\~ Ci~ uuaco 

lZTO at~" .,4~\J -c(CL!~ Nl Cl\~( Ii\~ UHCU 1i\~1i\c(1i\ CN~1i\ dli\L C;)OdS) c(l~ Uc(laL CC~ UClIi\N~O 

li\~lcL (\~ ~L~ L!HCL! l~Nlli\L (\~ ~L~ Uc(laL' 

lLL~li\lU uc(laL' CC(CilLc\ Cc(CU W lCUUNO ~NCi~ll UC(CilLc\ ~"li\lO luudcu UC((\LCU cc(laL' 

Ii\UC((\LCU NcL alCidu' L!l(LLU' uludcL! lCil(\~U Cl\lLU CClCU lNlCiC\~c(~~U (\~ Ci~ C(CiLc\ u~l\Ll 

OZTO a~\Jt' 4~.,~ -cL~dlU dc~u Ii\~UCl\(\l (\~ ~L~ L!HCU CIi\~Ull, uc(laL' CL~ ~cLld l~llLN 

UUUdli\LlU (\0 UHCL!' 

UC(ll\(\ c(UN~O l(\lc(L 1:LL~li\lU Uc(CL~ ~Ii\C~(\lU Ll\lCl Ii\~ uc(laL' ClrCN~ c(L!lU~ ~c(~c(lli\ 

ULNli\ll 1:LLl( c(U~LIN~ClU' ~CiC~ UU~C(U Ul\LL~O (\~ uaco UUdli\LlU (\~ C(CU ~llLN Ii\UCiULll 

61 TO c;".,~" I JOd -UudCL! lL!Ci(\~L! Ii\~ Uc((\LCU UC(ll\(\U Cc(CL~ (\~ ~L~ Uc(l\~(\ Ii\~LlL( CC(dlO 

ud~u C~ Ii\U~N Cc(ll\L~ UUlCCU lINl ~dc~u uC(~cu C\CC~U' 

81 TO 41.'~1l t?,I.~1l -C~ CiCuU Ii\~ Cl\~( Uc(laL ~c(LC~ L!1i\~LlU Ii\~ L!HCU lINl U~l\Ll ~L~llU (\~ 

lUCl~ C~l~ Cc(U~L Lc(~ UIi\~c(lli\ lL!UUHdu UIi\CU~U Ii\~ Uc((\LCU' L!U~ C(UIi\CU ULNli\lCU' 

~~(\l~' C((\CL! ~Ii\N~lU lUc(~CL! C\CC~U Ii\lc\CiU Cc(ll\L~ UUlCCL! li\~alCidl (\~ ~L~ L!HCU lU~l\LL' 

CUUNO ~UCN~ L!1i\~LlU lU-\f1S Ii\~ U~l\LL' NaCidu U~(\lL ~l\Ll ~LClU (\LClC~O Ii\lc\Ci~O' Ii\~LlU~ 

Ii\~U(~l t:c(ll\L~ UUlCCL!' NaCidu U~dlC~O' Ii\LLl(~O' (\LClC~O l(LaNlU ULli\lU ~c(ll\L~ UUlCCL!' 

UIi\~c(lli\' UNULdU lL!UUHdu Ii\~ Udi;LL' ~LClU: C\~Cil~ CUd~lU' ~~dlHO' Ci(C(~O' CN(~O lCLl, 

LITO t?1.~1l ll\Ju4~ -Ii\LlU NULdU lUUHdL! ~all\L~ UUlCCU UCLLIi\~O cacu' CUUNO ~UCN~ 

91 TO a-I. ~~ at?I..'-I.~t?, -L!C(Ii\LL ULNIi\~ Ii\~ Uc(laL UCC(l\N CIi\L, l~l\C(l n ~Llli\~~O' 

51TO ~«., 1,4~ -CU(LLUlCa(\~l, Z C, ~uld (\adNlU nCi~O l\~1:lL~~O' UUIi\~ul-9L61' 

UUIi\~ul-1L61' 

ill TO 1l~~,1. ~Cll~ -Ul\U~L CCUC CC(Ii\c((\lUl ca~C(l N ~CiLd C, £:;CidlLU ULNdU [ClaU ULIi\] 

fD """aC ,",,"U ,Nla, 
1,0C,Llr 8818 

aCLl ao, U (£) OlOll,W'I'LCU [,ClIL L,Klr'I',1J 
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UlUtAU L!m,,~ 

dLNCl' L!tCl lNCl tAGC,tA,O ~C~ L!NtAlL tLl" W ltAUUHt,O ~dt~ NU L!UCN,O nl" w' 

5'£'0 tCG a!l;,I(,a: C;N ,ud"o cca W,,(\'O' 

,'iI'£'O CC; tiC"WI?INC;L!/L!'CL!LL! I?IC; L!C(l\,(\,O 'CCl((\ C;C(CU U'I?IC;U 'CJ..lNIIC; C;CUl'CU C;(\'C;' 

CUlt:U C;tiC,L! 'CCU'C: I?IJ..I l,l\C(l £1 CCL-(,lLN C;lc\V ,Lll?IC;,O 60616 

C\C;I: 990vBl9-090 I J..lNL NC;dc\LlC,: I!'I\Ob'!o!u@buep 
ril'£'o c(L u, (L"CL -c(CL!C; N(l" UI?IUdU UlCCL! 'CtA,CL!C; UC(IIC(' 

N,I?I L!dl?lL C(C\(\O L!c(laJ.. C;CC; (\C"l L!dl?llL C;c(CLlo loL! L!,N : 

iI'£'O N,I? ~dl?'" 

l.L!,O' 

L!N,CC\LCC\ I?IC; L!c(laJ..' L!C(l\,(\ NULN, C;ULN 'Cl.C(l L!1?I,c(ll?l 'Cdl'C~ L!-P10 1\\ I?IL!ClaU,O 

tiC"L! C;N,I?I L!dl?lL' L!nau L!C(U,,'C L!lN NL lLd L!ClaU L!C(lJ..tia lL!UUlO L!CC(l\N 'CNUL 

,'£'£'0 q,LC, ad(\ C;c((\CL! C;c(CLl.' c,ul C;d'CC; NU L!c(CLl. Cdl'C~ P101\\ 'CLlNL NC;dC\LlC,1 'CNC(l\(\lU 

r£ '£ '0 L!(I?IU L!l\(\L! C;c(CLl. 1.L! N,CCL! CLlCL! 'CUI?IC;lO CC; l?IL!lN' 

£'£'0 ~I?UUGUl 'tatL.! 

I?IlC\ti,O 'CLlNIIC; t:c(L!C;L L!c(CLlo' 

ilT£ '0 L,l?IlO C(ldLO N,Cl UCN, C;L!(I?IU L!l\(\L! C;C(CU NlC;0 L!lN c(lc(C;~ 'C,lUL C;l\lLL d'Cc;u (\LClC,O 

I?IlClU L!Cl((\lU C;c(CU' 

£T£'O tiLc\, L!C(l\,(\ CLLI?I,O ~(\lLL L!C(Cu
l 

'C,l L!,UL1 C;l\lLL c(1?IC;lU L!'CL!LlU' (\LClC,O lL!lL(\lU 

'CLlNIIC;' 

,T£ '0 L!L,l?IlO ,U'Cl\(\ (\C; ,L, C(,C;l, tiLC\, L!C(l\,(\ (\C; ('C, L!(\ud caGU ,'£ '0 ll?lC;,UUl C;N,I?I L!dl?lL 

v'£'O I 'CL!UNO C;c(l(\L,O L!C(tilLC\,O 'CC\'CC;U L,CU L!UNL,C,O l?I'Ca(\,l" 0'0' 
r, '£'0 C(l\,(\,O 1?Ic((\lC"C,O C;L!I?IUUl" 'Cc(CU C(u'Cdl?l,o C;L!,LI?IO Nl\C; N,I?I L!dl?lL C;C(CU I CC(tilLc\ 

,'£ '0 L.,I?~a a~dJ.a ~atL.t 

Ul'CLU L!C(CU c(L!N,CC\LCC\ Nl 'CL!(\UdUl' 'CCC; LLL 1?IL!,N1 C(l?IlO ,l\,LU 'C(\C;lU (\C;,l' 

,'1'£ '0 c,ul C;L!lL,J.. NU Ul'CLU L!c(CLl. C(NUL L!N,CC\LCC\ I?IC; L!c(laL C;C;N UI?IC;lO' N,l 'CL!lLLU 

L!c(lti,(\ 'Cl L!lN L!ClaU L!C(U,,'C' 

1'1'£'0 C(aC(c, L!C(CU ,L!,l tiUlU,O C;(\,ll 'CNUL L!N,CC\LCC\ I?IC; L!c(laL w'.I\oo'nq'MMM)' lL!ClaU 

r£ '0 d't~u aGac, ~at"'! 

£ ' 0 tH L:4L: CW) 

1,0'C,'CU S818 
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llllt:L!LlLC' Ii\<.GLOO L!C(lOl.' nt:L ~£:; L!ClOU L!c(ldl.o' 

Cc(l cV t:C(dLL! Ii\£:; OLC<.LL! lINl N<. L!LCNc(L! t:<.L dt:!:::<. L!L!t:L!LlLC' L!ClOU L!NULlL Ii\£:; 

L!t:L!LlLC L!c(lOl. t:CLCt: nt:LlLC ~£:; L!ClOU L!dt:l~ t:C(OC(C<. L!c(CL~' 

01"9'£'0 c(lt:L!L t:~NLC' C<. t:C(dLll Ii\£:; OLC<.Lll lINl N<. llLCNc(ll t:<.L llc(CL~ L;t:<.L llt:llLlLC llc(lOl.' 

9'£'0 t:ll!:::~ll' 

llc(lOl.' t:!:::<.Lll" UlLCc(LC LIi\C(<.LC Ii\£:; llC(!:::<.~ lULC<.C(LC C(lLIi\L! ULC<.C(ll t:LNIi\<. LC<.t:lLC' C:C4GU 

c(LCCN<. llc(CU llllLNlLC<.l' ~£:; L!c(!:::<.~<.O £:;!:::Ll" £:;ll!:::~LCO LCl.G<.O<.O Ii\£:; c£:; dt:!:::<. llt:llLlLC 

6 '9'£ '0 Ii\<.Cl"O l~l.ClC<.O £:;c(Oc(C<. llc(CU lLCli\lt:lLC llc(lOl. £:;Ii\N£:;lLC llllt:llLll <.L!ll u£:;d t:£:;LC<. CGLl. 

lLCCN<.l' 

Ii\£:; llc(lOl.' CNc(lL t:o~<.l" 9'9'£'0 lINl t:c(ll.~lLC t:~<.LClClLC t:c£:; llm~ £:;c(oc(c<. llc(CU 

llt:llLll' CC£:; Ii\<.ll<.ll t:eL l\lLl' t:NUI.,441S ~tlI\4j(4Q £:;llLC~l.cL t:NlGL Ii\lC\l" t:NLCL llN<.Cc\LCc\ 

8'9'£'0 llc(lOl. <.L!N LIi\N<. £:;GLOO Ii\<.Cl<.<.O l~l.ClC<.O £:;c(oc(c<. llc(CL~ I £:;Lt:lLC C(oC(l LCli\lt:lLC £:;Ii\N£:;lLC 

L'9'£ '0 llc(lOl. <.L!N LIi\N<. £:;GLOO t:NLCL llN<.Cc\LCc\ Ii\£:;l <.lLCL C(dlt:>" llt:llLlLC NUl.' 

t:O~<.l" 0'0' 

t:CLClt:LC : I!'AOO'llq'MMM t:c(l.lL c(CLhO' L!U£:; c(llLCNL<.lllc(GlLC\ t:C\t:£:;LC L<.Cl~ L!LCNL<.C<.O 

9 '9'£ '0 c<.LCL <.ll<.ll £:;lllL<.l. NLC dt:l\<. Ii\N£:;lLC llllt:llLL! lLCli\l t:lLC llc(lOl. c(NLCL L!N<.CC\LCC\ Ii\£:; llc(lOl.' 

~N 41Sdt:~4 ~N~41S ~NUI., tl4j(J" 1~' 

5'9'£'0 <.Ii\ £:;L!~t:<.L NLC Ii\N£:;lLC llllt:llLll ~l. £:;c(l~l. L!C(GlLc\ t:C\t:£:;LC L<.CU L!LCNL<.C<.O t:O~<.l" 0'0' 

llt:£:;~l.<. 1i\L; llc(lOl.' 

17'9'£ '0 llc(lOl. LIi\N<. Ii\£:;N £:;llLC"UO £:;Ii\N£:;lLC C£:;£:;<.lLC' £:;N t:LlLlLC Nl £:;N ~C"C<.lLC ~£:; G<. Ii\<.dl£:; l.~LCl 

<.ll<.ll LIi\N<. £:;LClt:~O Nl £:;l.Llli\ Ii\,Gl, t:(<.CO C(L!C(lOl. I t:<.L NO ~CL! t:c(CU It:<.L NO L;N ~Cll' 

lll.t:L Cll<.LClL ~£:; C£:; ctd Nlllll\Nll Ii\"CLc(l Nl ~£:;l£:;<.O £:;ll<.CLO £:;C(!:::<.~ CLCll\Nll C(eL llllN £:;N 

L;llll.<.~ ~£:; eL t:CLCt: £:;c(lOl. I t:llLCNO £:;Clll£:; ~ll £:;ll~t:LLC Ii\N£:;lLC It:<.LlL<.O' £:;N ~Ii\ll cL I <.<.UIi\ t: 

£'9'£'0 Ot:L L!c(l\<.~ C<. <.Ii\ t:c(Oc(C<. llc(CL~ GCO lINl £:;<.dl<. lINl N<.-t:L!<.LlLC lINl UOL' Ult:ll ~£:;<.l 

(N ~L!dljd. ~41.1. Nlr L!IifN~llr ~Ij~ 41.1, L!41f~Ij~Q ~«CI.J· 

44J.U.,4 -

Q41 Q4,1 ~,l, U4G~,G4 t:ctCl.,l G&.\a Utl*lU 

Z '9'£ '0 dll:>" Ii\N£:;lLC L!L!t:L!LL! <.lCIi\ t:llLCNO £:;c(t:Cll L!t:N : 
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fD "OlOl ,",C\lU ,NlO, 

1,0'C,'Cl[ 8818 
['(CLl [,(0, l[ (£) aGoG l,W'I"LCl[ (,()IL 'C,Ii:II'I",O 



O'lJl~':1 11\]') nY'llJYl'7 2020 (3) n 'OYl fI)Yl 

CICS n:1':107 

eM) SLA - ''''.,~ nl"N 4.3 

"" 4.3.1 

nm:;n J"'Y'~p~ n~":l n:nYY.lJ n:,>'Y,)311 npHnn ,YlPinN )nnw P£)'" J"nn~ n:mn 4.3.1.1 
.nnl(Jl'l'1rm mnpl1 1i)N ", ",n? Q'l,lmn nn'l(Jn 'Nm, mmn:n 

,::> 3111(J)i, :1"nn', n'y)!:!pr.n n,'Y' n"!:!:1 )"£)'''' ,::tY))11(J n,pn '::>::t ,£)", :l''nrp n::>Hn 4.3.1.2 
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.1"1Y.ln 'V ''TY,::ti1 lJ'l)li ""'I(J '!)' ,311l'l(Jn nmN 'V rntm nlnn 'N/) 
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