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8NN NMNYY DIRYT YIP T2 NOINND RO ,MINDHIY NPIDNN MNP NOMY NN GNY IIININ

VN

,NPNIAN NMITVN WHD NPPOY MDY DY NN — DMNIAN DXPOY TV TIY 1P NMININKD DNV
Sy NNIPY MMINDD NMIVYIAN NNIP NYY  2012-1 .NPIDYNI MYOMN MNP 1OV WwHD 9PPva
MV ININD TIVN ,NOUNNN YNI TIVND DY MOMVY) H°H930 ANH1Y 199D 19908M NovNnn
oV DYTPY MNP NI DMIMP DXHON NIDN TIN DPNIAN OXPOY NNPN TTIVD NTYNY ,ONMININ
YNV INPIN NNIPN NNDNI .ANIPN PR TV MITH2 MYPYNIL 19NN N TYY D»NI1IN DXPoY
MMNINNY DOV NP DT MWD ,NPY 1D 50-0 DY 702,710 09N At IVN , noap

.DOWTN D»NIIN DOPOY

STNN TSN N0 NPDIVOIND DIV D1NIIND DXPOYN DY XONT PNINID NI MY M MYNY
¥ DYPYN DINADY IPNNN INNND INK TSN NOVHNN NDNN NOY INNNY POYD 9I1¥aY DN
NPYOYY MNMN Y YNIANN POYY O) ,MYYNIN MNP MPOYIN 1AW MINN NNDNY NNYrTa
39 POY, 720N NINXINT DVI DY .1PNIAN NYDIY : PMIVN SNV MYINN ,D797)7 DIPOYDY PRY
YY) IPNN 0NN DNNIN YWY NMIMIIN IN NIWNNNN DPIYN MYSNNI TIDADY PP
MNSNN AN T2 YNI2NN POYN DY MODIONM MINSINN MIAN DX NNID PPN INYNID

APINNA DMINN DYPOY 29 HY YNIIN POYI YW D1HOYON NN NN DX 1D VY NPTINDN

9 Y N0 MNP DIV PN ¥ NN POYY ONN NN IPNHRN DY MIDINN NYNYN
MHLVY MVNY NNXAN PIY 72T HIY POYI NTIAYI MONNYNN DY IMOIND OXM,MINK NMINON
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,NTIAY YYD, PINY ,TON NN ,NITIN 211793 190 NPND DY TTHINNNDY STPHND TN 09 NN
NN APY IPNNN NN NP TONNPN NIWIN TID DI ,NDMIN D1 DX MOMNM MNN NTIAY
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DINNN

DOWI MMNY NN H2YTH 2012 MWD Y9N NN POY NXIN 79012 DPWIN NN DPHN
22NN NTIAYN DY TIAYY NN NPWIN AN YN 01T MIAYIN N0 MY NPIOYNN
TAN MIND NMIVIAD TOIIN .TPWIN ISNN NMNYY DIONIT JIP DINY DPINI MOMY dYNI2aNN POYI
MYANN MOTIYN NMINSINN NN MDY YTD DIWANN MNINND 29% SV YN NYwa DHvNa
23—17 N2 2P0 MPYSY PMDIYS NN DN PP NYNNA .POYN HY N1PNIANND PIDIVON
NYY ,NOWN 12 DYV DIXD DRNNA TN NPDIYIIN NANINND DNYN DY TX 192 MIINNNDN
DN .(MNXN MIIN DY 1DIWIY MNOWN NYIWY 293) 27—17 N2 ,)12°02 MPYY DIWI 12 MPOYIN
TOINA NNIPN PN IV N0 YN 12 DITIY DMWY NMINdAY 1PN 11902 2014 MWD TN

ININD MVLIIY

NYNIIY D1V TYNI MANNYN 35 — NPON? JOP — )12 MANNYNN 190N — DVNN PNV G
MNYY IMDOYI DY NOIWNN NITY ,ONIIN POY DY DINDIPIIPINAD IMN NI INMIAINND ,NIIYNN N2
.DMYT DPOY HY DMWY DY D) MIANN NN YN X PYYND

NP MIPNN NTY OWINT MONNWN ,NPIXN PRI NIPRI DY DIODINI NIIWNN ININDN
MY TN NPIDNND XNNII NIIWNN NNK 1IN PHTINN NIPNNA T .TOMNPHRN MDD DY NP
s MORY VIOV DY DUND NN INY YUPda MY DTN ©01 DY .NOIWVND

DN MPYSN DOWIN DV IMNY DRM) 112 DX27YNN JY NINNSNIAND POYN NYawn nn .1
(10N MW 55N »TD NPADN

YNIIN POYY YTINMT NMDYN MIAN INN PNIAND POYN DY INDYANI M NPDY IDONR .2
PM5HYN Y

IN DMIN ONTPN DN IMNMP NN ONIAN POY DY INNISN NN D00 DN DN .3
MY DWMON

S MINNYNHPN IV NINI YNIIN POY DY PINARND DI INNNI N NN

YTPAN )N 0PN YMANNYN TYNI 01NN DPNPIOYN O¥NWD NS Mannvnin .1
MV MIVNI NYI MPOYIN 1N DOHY NYN INM ) NTIAY NDIADI NP NV NN
; DN HIMNNVNIY 7T 112 IPONN Y IONI 1N

NUD NI PXPOT DY NOPN PIYNI DVNN O Y NIIWNN PONN Tvna .2
:NPAINT TIVNI DMPN DMPY YN NN POY DY MAINNN

;INN ANPA OPNA NNTPNN NINNYN DI N



MHNYNN 190N DY NN ,NYA N2 MANNVN NNNDYND TN PIPOYND 1D IPN OVHPND .2
29910 NN YINID VONNA PPODN NNN N MM PNYY NINWN NOMIN — NNNA
;NNN SY

; MNYIN DY )N MWD DY JD DOANNY TIN ONINN ,NNNDN MR DY PMIVD > 15 )

DY NI PUYNN NIYINN DY D) 1921 MVINN PN DY TIND WaUN NINN O .7
SNR DIPNY NNNN DX AN VOMN,NIDI5D MITITN MNIN 1D
DMIINN DM DN DMNNN DML NMYN NN POY S NYIYIN INNOSH .3
DIPYMY PIVA YD555N 2NN ,D0NVP DIPDY 2772 TINAN PIYI MTINM AN DN OPNNNN
,NTIAYN MDA NNDNNN MAIN ,NPINN NMIVIVOXR DN OMNMNAN OIINN .NNNN
DN YV OPPOYN DXVINY YTPIND JIIN P2 PHNRM DN MANNWNIN DY 1PMDD
MDY DIYYN — YNIIND THNN POYY MADNY NMLYN .D»NIINN PO YT YOI
,7PYN 552 NHDN NTIYDY NN NOIND ,TPHNINID NTIIYD DIYYN Nt DD ,90N Ny
RPN XY MPON NN DY NPOYIN ¥21N MO0 TO9N
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NI NN ¥ OPNY NIVIY NINN 1NYD MDD T2 JMNIWNI NI ydI1and T

TIN NYIDD N2V )N MPYNN DOWIN NIV J0 DM

YNIIN NV INND PWINI B2V 72N 191 N1 INIIN POY 1)) 1D HYYW YOONNN HTINN
PNI2N NYPYN 2NN NT DTN ONINN NPIDYNN DI MITIN NPDIVIIN SV 12IDW DYTPN
TPMDN 12320 NV NIWYN ,TPONONID NNN ,TIONONID NTIAY DY 9992, TIND 127 DI
MNNNN D NP2 NOYN POYN DY THIYIN MDPYAN NN ,)ON) .ODPNDINDI D1W)H) DNIINI
19955 NN TINGD POY MYPH NPNIIND PIMIVN NN DOWIND YT 1N XY POYNY MT1ON
POYN DY NYPY DN MIRNIN MDD OINK MNPRN NININ IN NPNOWNHD MANNWYN RID 7D NN
R AR\7p)

ANYN P2 ,)9772 YTRYY DX NNRN QN DY ,MH8N DDHRN YD XN NOIWNN 10 N9IYN INK VN
: N19IYNNN DN ODYON YTHOW DMIPN DINYY NN M2

99Y N25209 NOWNN NP IN DIV 17 TWNI NPYS NYIRD DMV PRN NN PN Nwp .1
; DWTIN 18-12 TYN2 MAPN 125209 NOUN MYSNNI NPON?
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NYan

DOVI MMNY NN VTN 2012 MIVN KN SNIIN POY NIN 790X OWIN I8N DVHN
D2PVNINN NPIDYNN D2V TIAYY JNIN NPYINI 1IN N DT MIAYIN 112702 MY NPIOYNIN
NY9YON MDD MDOYAN NNRNNVSNVYI ,NPYWHYN NIV DNV VDY TYNH 19 D12 1YY NNN
INND .MDIDNN P12 DTN D) T35, MNP 190D NI NTIN 51202 POYN HNN D D2
2N PP L0V .DOWIVAN PV NNNN NIX IAYND 1IN )PNVPIT VIONN M NMVIINN
VNN WND DWAD PYNNY DI DVHRM ,NNNN DY NPDITIN MDPYAN YYIRNN JPNOPITN

.OPIN MYOY

MNIND MVIIY TOIIN .PWIN IXNT NMINYY DIINIT 1IP DNY DXPONI MMV YNIINN POYI
MO0 )IPN N2 2014 WD TINN DN DIVANT MINIIND 29% W YXIIN MY WA DN THN
NN ,2591) DVNNY PP ININD NV TOINL NNIPN PX DY NIPDA YN 1)) DY DIMPY
,NOYN 1D APYTY DY ODINND MDY DY NOIYNN NIT 19D ONIIN POY DY DINDIPMIPIN PYN
.DNYT DOPOY DY DMWY DY D) MIANN NN YN NN PYYND Ny

,(Defourny & Nyssens, 2014) 05555 07y D»N72N DY 12 DXHVVY P TIDN OVN I
PPONY TPVWYN NIYIN MONNWNY WSN DN DN DY DINNNDY PIVN ONIND 9190 XN
STINN 292 SN DN VNN 51D ovnn 7Y (WISE, 2012) nTiayn Dipn 7N Moo
Market-Oriented ) pyw 5m >n7an poy w (Work Integration Social Enterprise) WISE
.(Gidron, 2016) (Social Enterprise

DYPIND YW NN PNND DD NN 99 ¥ .25 NN IOPXNA JOP DN 1THY 9N
MNIN 12 M2NYHN MNP PN, D71 TAX 921 MYITIN NPNMNIN 1T DY NI YINI 12 OONIN
MAWYNNNIY MOINONM MDD NN DXTHP PHNRA ,TWD 1Y 1HY MAIWNNNY NPININD

.(Craig et al., 2008) nywann

N9IYNN INY X WMWY MOV DVRN NRPNY YPIN 1I8PR NS M 19N MT NN
YNANNDN PONNN NP NNYW VDY NOIWNN AN qQONY DIRNNND MY TUNNL .IN¥as
.DVRN MOYYND DIRINN T INY HIDAY . PMINOM PMPIdN , 0PN

09291 MHI1HD

NN XM DPIY ,NIIWNN MNY YPDI MIDIND NNN INOYW NTIAYN NN DN ININD T
;9999 SNin oVNNVY



MY NPIDYN NIYIN DIPN INNN IWN YNIIN POY NN 799X NPWIN I8N
PIPYIN AIXNDY INNY ST DY 2012 MIVA NHNPIN NI NPWIN INNN .)1D7D2 MYN)
DXNPY MIMAY 1PN MNIND MVYAY TOINN Y'Y NN DWYNIT YIP DY MoanNva
NTAYN TONNY TUNN INNN 79N TPWIN INNNDY IDPD YN N DT
912Y NV ¥ DIPN NN N NIMNY 1D 7NPWIN INNT” NMNY DY NINNINNM
.2004 VA YOP NN YT 1IN 1DIPN NNMNYN NN .NPYIVA NYNN MY
219 12 0P MTTHINNNDI I MIIMNNNI MY DY ,”NLYLY NAIP NTIAY INKD
NN DOPNY VONIN ,NDINOM NPIDYNN DINN JNAO2 DOPY "NPNTIN 10N
MIIN NAY NPIDYNN THAPIDYNN NIVYINN DINNI NPVNTIN NN OINN

VYIS

Sy AN Y997 NMIAND DIV NAYY #NINY 1IN0 DVNN NN DY MIYNI 1D NI DT DIVN
I ,NPNIAN NP NPNN MPYXY MY DY 7dPWIN IXND” NNINY YW 190 1PDNN D01
.DVNN MY DY NTIAYA JWIVNDY IINN)

N0 YN N DXTIY DNMPY NMINAD IPN NYPI ,1MI2OINY DDNN DY INNYTN NIND
NTIAYN TONN ININ NITL .NDPN NIIYNA DNV VDY TUNI IMNX NNDY MNIND MV TOINI
NIV INN VN VDN .OVHNN P NPT MIYPNNN DY TY NIYIN NVYPN — DVHNI H2IPNN
NOLANN DVHN NN .OPNIA OTIDV-NIANN PYNY YPOYN PINN PAY NPMRTH NIN 1A PIDY
HNNPA NPIOPID HY NIYNNI TN —7/NHPYIN 98NN . NINN NTIAYA T NP PN DY NNINI DY
992 MTIYY DIUN MY DY MINISD NNaY DY



MHA0 NPV

9 DY DMV 1DIN MNDIY NV INMWYL ADVNN 91 — YNIIN POY NN 7I10)2 PN ISNDY NMIDIND
NNNY MY ,NLYA PONN Y Yy 101 ,(Battilana, Lee, Walker, & Dorsey, 2012) 9pnnin m1o0
NN, TP INT .WTN 92T TN DI KIN 112 DT DOWNINN DN N3N DT DIXTINND DPNX WN
DT ANIN P2 NAOWN NNV TOI MINIAN NIRKNT 1PN NPNIIN NNWTN DY DY) NNY NN
npoa .(Conger, 2009) NTayn D2 NPVNRPNI THPYYHN MODINNY TYPHIN AN SWIT NV
191 INND .1T NN MYXIND MITIND PHND) dXNI2N POYL OXPODIVN DIPNND DNMNI MIION
D22 YNNI NTI.NT NN NPNIIN NINIIYNN DY NIIYN PITH 1PNIIN NNIYTN NNND NN JNII

NN NIRYNNY 0PNIIN-DIPOY DN ,1PNIIN NNYTN NN POY : D1NON DNV

0»HNH9N-0»POY 0NN

NN (SE — Social Enterprise-y 70»n7ann ©poyn Dinn” D)) NNIIN-NPPOYN MNHN 0INN
NV PN P32 TOMN ,ONY THMNWYI ,2006 MV 1PN NTINNY NIT OINNN .PYS DINN
DMIPNNN D290 ,0MAYNN NNV NYNN TY (2009 ,010) DIPYY 2 ©I91 NOY V> TIP-1IP0IN
IPNN INYID IWIXN KOY DMNINON DAIPNN PN PNIAN-TPPOYN MNDN 0INNL IPOYY
DIPNNT NMNOI DNDN 9T N MNINKN DIWa DN .(Anderson & Dees, 2006) npyn
DMPNNA NONN H¥IY NNNN MYHYNY TWUN NNODM NITIN ITYNL IR ,0INN2 DPOIVD
Cukier, Trenholm, Carl, & Gekas, ) Nt nTw2a wnInmnn Y NpRyn NN Hapd Nvp 09NN

.(2011; Lyon, Teasdale, & Baldock, 2010

DYNINDY MNY MPTHNI DMV DMV HAPH NOPOY-NPNIIND MNDN OINN TV INT

NONIN OIMPY DY DTPAN XYL NNIPWND , N TNHN DY OVIDINN 1IN0 DRNNA,DONY DI9NIND
(Kerlin, 2013; Young, 2016) nyn72n n»ya 1IN POYN DN NPNIINRD 172NN PPN
NYNRNYNRN,NPNIIN NITVHN DITPO MDY — GNMIYI PIANND N DINND W MMPHRN Y32, NNT DI

(Alter, 2006; Young, 2012 ;2014 Yan) )\77)) NDIIN NI PV MMDA

NOW DOVIoN 0NN on SE (European Research Network) EMES Sv nyymann »9 by

DOVIN JNIND DY NPNIIND NIV MDY DNYPN DMV INX DN DXPADNI NN NIVNID
DOONN ,DMNX DXYMNN DXANA PRY Y2 YWY PN NAWNN MDOPNP NPHPT MYSNNI
OPIDY DINND DOIRNNN OYIDD NIPD DMOYIT DOIRWIN DNYY 7PNMOVLIND NI MIDYN
SE 1 (Social Enterprise UK) nv>122 SE-n Sw an yx .(Defourney & Nyssens, 2008)
NN IN DOVIND VOV NPDNTIN IX MDNP DTPY ,NPNIIAN NPYI OY TTINNNY INIVNY POYI



DXNNI DINM) DIPOY DIVIY DNV T2 DINK DXPOYY DINT SE 1NN NN 9 DY, Ty .N2>20N
VINMYY YINI DNOY NP1THI) dNIIN MW DY NNRWIND MIMNDHN OMDIY Y597V 751 DN ODTaN
nx (http://www.socialenterprise.org.uk/about/about-social-enterprise) n7ann >nn1a
NN 1Y .17V PNITRD NIANT SNOWNNN TIVHN 0PN W SE-H anra nanan Ny mHnn
https://www.gov.uk/set-up-a-social-) 77an5> 20 Mwyd mIvnw poy Y5 N0 SE
(Social Enterprise Alliance) n»an mxana SE-n 5w nn 1IN Y801 NN NN .(enterprise

DY DXMPYN IR DININD MYNYNINI NPNIIN MIVN OTPD NN MIPPYN DNIVNHY DXPOY —
95 9 HY 17192 NPNIINN NIVNY DXONMNIYI NPNNTIN YV DIVINX NPOYN YT DY IN DPION

.(https://www.se-alliance.org/why#whatsasocialenterprise) nanx nyvn

DINN NYWYIN DY D193 13D DN DY TY O TNHI NIT RYN IPNNT MDD ,IRIVD TWUN
JANY NITY 52009 ,190332 52011 OTIOWUNRI OPXINIAN) PRI IPNN DY ANY TIY JOP 190D ,539]
YONNWN Y PPYNRNN DNYN NI (2012 NI PRV ; 2007 ,9970-59RITHIONVNY ;2014 ,2012
NYIAP TNKY NVWNYNN NITINND PN ONIIN POYD NITHIN NDAPNN ,PYNI DIININD DYDY PN
: 0NN DOPOY DY DOOTIN NV NI N NITHIN .O»NIIN DXPOYA NINPND NPNOWNRNN NP TN
1720 (2) ; (71795R) NN NIMD ROY PNIN T DY NOYINN NPNIAN NIVHN DITPY THIPODY MDY (N)
DY DXNANIN NPIIVN DY MDD N2 YN NPNIIN MIVHN OITPY DO MINPN 29 DYV MPOY
(2012 ,nSwnnn WX TIVN)

MPTHIAY PIXD ¥ .DNDN PVIVN THYNY IN DNIDN MIMNIN MHANY DYINND DN YN DIPOY

YTI) DMWY NN PTOND TD DMNIIN DIPOYY DXTNPNN D1VIVN DN ITHN DY M)

Kerlin, 2010; Leadbeater, 2007; ;2011 ,19) D»NY2N DXPOY DY DOND PN NNID IVAND
(Wexler & Levitt, 2012

15902 OMPYY OMPNIAND DPOYN OINN SV MNNANNN NONYH NAMPR MPTNI

"7 (Social inclusion) M naan NY55n Y NDXNN MNNANNYI NYVIANA YYD ,IDIYIIND
Derfourny & Nyssens, 2010; ) npyoynn Piwn My RPN HY 1dPNIINND NITHN NYMN
Defourny & Nyssens, 2014; European Commission, 2015; European Commission, 2016;
DY9YIN NN MPTHI IPINY DPNIIN-D»POYN DNND NN, Ton Nrsno .(Kerlin, 2013
oY mpnna mpin onn 03 (WISE) npoynn oDwa mnmn nuowox Y oD
DN T92)) DMNIIN WND PRI, PNV YA HY NANT NMDIVIIN WD DOND DN TN ,DXDVINNIP
D»NIan opoy Swdwn odya (Kerlin, 2010 ;2011 ,5910) (D»05P DXDLINNIPH DT
MO ,0»DX02 MDY NN HWND ,DINN NMOYY ININN OXTRNHNND 1PV INN N DINVI)
Jonker, 2009;) npaon NYPTHRN 2IYHNN MPTHIY MDY ,TIPM DN ,MINM2 SMPY

.(Karamchandani, Kubzansky, & Frandano, 2009



PN NN YT — DXIONR YT DY (N) : DYDTIN NWN TNNA YD 72 DNIPIN D1NIIN DPOY
Alter,) 15 w37 1927070 DX IXNHN DN MYSNNI PIIND MDY NN 2XNINY ,JNIND WTIN NDIdN
595 7772 .(Cooney, 2006) 1NN MVN NRWIND 717D N (2007; Moizer & Tracey, 2010
NOWVNNN TN IN DN DNNIX AXN DN NINNN NNNIAYI NXT MUYY DMIM2I 0117ION
Dees, 2004; Kerlin, 2006; ) Yox ©02 5y »O5%N 91070 MIN P2 MINNN NI2N IWND N
DY1739N HY VYNNI NN DoN»HN v .(Schmid & Rudich, 2009; Young & Salamon, 2002
9y (2) ; (Foster & Bradach, 2005) >poyn 02ynn NN MmN Hv Nyawns sn7an poy NMnad
Alter, 2007; ) >n7an POy YW DO TIND DIMANND HYI TN NN NIVNY POYI ,DINRNY DI YT
.(Dees & Anderson, 2003

YT DY DNPIND DPPOY DNPNIY MPNIIN NPDMOND PN N rsn (Dart, 2004) nant
DMNNNN DN DII7ITINRN DY MONN DINNY NI — YYD NPDOVND (K) : DN DN OYI7ION
DYMPYN DINNN — NIV NPV (2) ; DPNOYNN DN DIYNINIDD D) IPPYa ,ONIN
-YP0Y DI DIYOND AN NIV NDIANN NIIINDY YNIINT NMY NNYH NN NNNIN DTN NPIYNY
DPNNON MOLIWA DAY GURY NPPDY MOLIWA DN NN

DX NNN XY, TPNIAND PPOYN ,D»NIIN DOPOYI MDD MNITION >NV PA NNN
Batillana, Lee, Walker, & Dorsey, 2012; Clark & Ucak, 2006; Cooney, ) 10 momnna
A NY DY DININNY P8 v 1Y Awpna .(2006; Dees & Anderson, 2003; Gidron, 2016

DPRa )0 o (Alter, 2007; Dees & Anderson, 2003) omyaa Nn»TI9 Y5 Yv Nopwna
MY T PPYNRY T NILRN PNV P PR IWAND 1PN MIVNN P2 MIN NNND 021

MAINN Y NV YAVN 175N YPOY DN NYYIN D DYAND AN DMVIINN DINNN NN
VTN TPDIN NDYN DY XHHINRD NOXAM PIIVND YNIRD DY TIPIHN NN I19VN ) NIN NN

NN DX2AMD DMN L) 29 Yy an .(Gordon, 2011; Skloot, 1987) ANy MNINK MONINNDY 1NV
DPOWNY a8 T Mission Drift a8nd y)anb 090y DPoY DIDIWINN DMIONY D)
NPNIAND PIVNA XNIINN POYN NN IN PIRN NN OIVIDN NPOYN MIAINN OOPOYN

JOP D79YNA DPPOY DINDN SV NOYAN NWEAY NYN VNI TYUN DIPNND DXIPNNN 100N
19NI DOWNNN SPOYN DNIYN DR DIMARNT DY DONYY 1IRY ,INYA Pa N9 DN PO

DYYIPOWN DM DYSY DyaN .(Boschee, 2006; Cooney, 2006) »n7ann DYIYN NN DYIMINRNDN
DMNINRN N¥PR1 .(Young, 2012) m nrann NHVHNI DNYPN TN N NPPOYN NIV DNYPN
P2 DXNNN OMNYN ,MNIYNI DNNXN P2 DTN 0) DXNYDY,D99¥N MIIWN NV P2 DXIYIN

.(Boschee, 2006; Dees, 2004) 1IxN YWIN



TRYN DN TN DIY,> N3N PPDY, D207 MW NNONN NIIND NION DIYIT) D1NIIN DIPOY

D29y NN TINA OOWNH DN TIYa DOPOYN OIYN DT TINYD DOWPNN DN .OXNNN DN
5555 1NN DN MYN XNIINN DIWD NN TIVY TIY XNIND DIPMORYY )9 YNIIND D2WNN
Cooney, 2006; Dees & Anderson, 2003; Galaskiewicz & Barringer, 2012; Kleiman &)
SV DMNIND PVARYN DY TIND T7A01Y DMWY DPNIAN OPoY 30 oKX .(Rosenbaum, 2007
Foster & ) ©»aD5 D101 19 DYV OMWY GR DN NN XD IN NYIVIN ND MOTINNY V70NN
NILPN NYIVN D NPIPIN NNIND IWIN N 195 .(Bradach, 2005; Kleiman & Rosenbaum, 2007
VDY DY POYN DY YD555N 1ANN IPPOYN INIVN DITPO NIONA YOON POYN DY NPNIAND
DN DYPADN 01NN DINIRY DM PYNY DIPNINA NI DXIY 79N D) NPNIINN MPYINN
PIVYN NITIND NDIZIINX NPOYN HYNY ,NINIY MINIINN NIVNN D NNIN DY 19) DOINXPNI
.(Aaker et al., 2010; Hibbert, Gogg, & Quinn, 2005) 931N MmN Yy Ny1Y Ny own ,NTavn
217 MLIY DY YN .I7IIRN MDY DY D»NIINN DOV DY YNID DIDY YIVVLN |, TN
NTY ININD DO DPPOY DININD 799NN P2 MNN VILYLD NAND DY >POYN OYNN
NN TIONDY V7IYRN DY NLWOHN 17T NN ToXn Nvwy (Gou, 2006; Moizer & Tracey, 2010)
NN TNY NN ONIAN PIINY NTNYN D ’8) T (Froelich, 1999) 9755x Hv nona poyd
Kleiman & Rosenbaum, ) 1t 7918 5y nnyd 15 9510 NINW I8N ¢ a MY NPV NPNX
MYNIN PN NN NN DPNIIN DPPDY DNPN DY DMIPdYN DMYPN T ,)01ad (2007

Cooney, ) >nYwnn IX 9IS 1D NNYI PN MIPNIY DIDNN N30 .ONHYINY WITIN
DOWIN DA YD NI NN MXINI DT DINND TINY 21090 Y PN IpNNa ,nwynd (2006
YD) YNINN NDIDNN 12% INPN DI DYPADN DN YD, MDY HYW DY WY NN NPNNIY DD 7172
Massarsky & ) 1% m2aIn PRI DXNNN DNV 9N MPYN MK DY NPIAVN NYIVN DN ¥

.(Beinhacker, 2002

DY2¥901N DYI17ION 34 NN (2012 ,1IW) THW) DRIV NI TY DONAY YR NVIWN IPNNI

(2010 ,201) PITH DY THNDN MNWYNRIN NDNN) DIPIND NI DMORY 49 TINN YNIIN dPOY DVN
NON 12TV DY) POIND PNTN DY DYV KD 790K YNI2N YPOY DN DY NOYAN 19 INKND OMIPIND
PIVYN ML NATNNDY NININD TIYTNI N MAIN NPYY NINXAN TPV THINIRD MAINN DY
DVNN NNDNN DY WAWN 1R PIIND DTNV DIPNNA RN TIY .DYTY DI DI 51700 MOIw)
PN DN IYINY DININD 2T . JNIND YARWND DTN 1IN DY Wavn Dvnn Py OOIN
DMPIND , DD .(Y¥1IN DNY 6.5) PYN 71PN DMV D) 1N, (YXINNI MV 11) ON’ DM
925V OPOY ST DY DDIIN XIN DX NIDIND INY DM DD YW INIIN PPOY DINOY INSND
mxNa (Massarsky & Beinhacker, 2002) »poion 5w Apnnn IR8NNY 7mTa .92ya Non
1NN DMNX AXMT YD IN ONNINRD MDIOND NI NMIN IIN DINVNNY R¥NI XD ,1N>I2N



0NNY YN MIYHN NNDINDOINY NN POY DIPNY PINYNN PNIIRY NI 12TH MIYHIYN .1IOOD5
ANI0N NN PYND NN NY DD DXANVNIA NINN

NN MIYVIN HY NIYN

Y .N2591D MIAWNN NP TPNIIN NNYTNI NIMINRND 91032 NOWIN NN NMIIND NN
95521 N57YNA NPOIWN MIGDN .NT NDN NN TIYND NXINN IPNNN MY DNINNN NN N
WA AMY YYD IR ND 1T MPIYN DINX DMNIIN DXPOY NN NPDID M0
IINY,MNDSII NPION NN NNNN DIPN NN NOIYN DINN,NTY .Y NNV
,(Kramer, 2005) 9n1p » Yy ."Scaling up” xn Y23pnn nann SE noyna npown m1ava
2P0 DY IN YNIND DY WHT () : DXIWN DYODN NYIW DINRVINND NOIWNN NN P2 OYDTINN
; NN NYD5YD NNYNN NVIANY Y15 (2013 ,9) NTPN NN NV SE ndyNa (3) ; Mmwn
MNNONNN 22O INK APYN T (T) ; NIDIN MITHND MIVH I2Y DX MNTPNNN NPT ()
SE-2 (M) ; P2°Py2) My ,DINK DWIN YW DNYN DY 1IDINN Y NYOVWNN INXY TPNNIND
NHRN MNP SE-2 () ;120N vVINY N IYOYIN VY N NONMNHN NOWN-NMOYN NIIYN
Y a7 PN Y 919N TOA” D NNT DIDN NI .NMIDINA 1IN NINY YN AN POIN 1NINNY
NN MAPIW MINN,INNAN TIONN NN MDY NN .DTOPN NN PN MLV ,NDIWN NMIVN
NYOWNN NX MPTIAN MINKY ISPN NNV MINSIND INN MAPWN 17172 ¥ ; MPIvN MMVN

(Kramer, 2005, p. 7) 71510101 NNXINI NININ NPNIINN

21D DXTY NN PNINND NWYYL ,09INY .D»NIIN DXPOY D DOVYN NIIWNN PPN P NI TY
Clark, Rosenzweig, Long,) ©nX) pINdp .1PN72N NNYTN NTTHA DYPOIVN DIPHNI 19002
YT DT O IN 1IPY DIN DIIONN NNNY — MOLIW NNV YW NOLVP NN (& Olsen, 2004

NN NOVP ON DIPNNA .I7IVN IN NIIN DY NYIVNN DX IN NPNIIND MXHIND NN TIVNID
N2°97) Y909 YTNIN (3) ; NYIWN (3) ; TONN (X) : )13 IN T MDOOWNN ,NPINVP YIDWI NONN MVIVN

.Impact value chain-n 5y nooI2nN MW HY PIINN D> 0N ,J2 1D (09995 7YY >NHan Ty
MPIvNN ,NPIDOYN ,NMIMYNN P2 O1NDON DXOMN DX WXTHN ONON DTN ,Nuynd im
) (Rogers, 2000; W. K. Kellogg Foundation, 2000) 7y XN n1IV5Y 8PN NMNILY MINSINM

(NN9NN MVLOVN NYPYI NN DN

:mvown N (Clark et al., 2004) D> NN PINDP XY MOV DY



(RO nypwn Yy 930NN 2w)N1 >NaN LN AYWH »15 IREDF-21 nmow nww — SROI X
;719N POYY INY THIMTT MPINY D NOYN NN NNPY B )IP

; DN INY ONTPNN DAY PIvNY NTyYHn ,REDF 5w 98 n o0 03 2, 0ASIS now .2

NVINN NYAPNNY INND 77N P IR YT DY 2004 MW NNNY 7OPMVNY NOWN )
Y72 1% NVOWA .NPIOIN DI2Y NOYIND DR MIND ¥, NMIDNY NADI NIN NND YT MY
NNPXA MNP 915,019 DONNYN INAD TNN ¥ 09PN OONMIYVNHVNI DINSNN DAY
; 21032 HPWIN IXNN NI0INN DY NIPNIAY NNIRNND NN T NVIY T

NN L (Kaplan, 2009) yoap nmnvaw nuow — (Balanced scorecard) 7y1nn Tip2» o017 .7
;172N POYY NN DINNN T

; ININTIN DN AW HIY NIRNNY Iwar)  Impact value chain-n n730na ndys nvewn .0

INMOY DMINX D27 DMPNNY ©oa woow (Clark et al., 2004) o>nX) PRSP YW NYLVPN )
N5 Mmurw 25 (Olsen & Galimidi, 2008) »1912°93) YO2IN 1)1 2008 MVA .PMIAPYI
ynn (Clark et al., 2004) 0NN PINYP SW DIPNN IOHINY MVLIVN 1N2Y ,NYOUD
25w nHXNNA MTPRNNA TN»nn (Olsen & Galimidi, 2008) »113593 YOIN WSNY
DINNA DINX DMIPNNY NNITA,DIPNN 2D PINT NINT .ODHN DY NMINNINNN ADWD NN
Stufflebeam, ) ©x1598VO PV Y95, DWPYNN YV DLIN NTIPI DY DDA ,NDIWNN
DY TY MYNYN N INMAY MXDDN PHNY NV — CIPP Y1inn nx nnrows 925 (1983
DPION NOWND

(Clark et al., 2004) £ NN PINRDP YV DIPNNY NITY — DTTNHN DY : 1 NYav

VN NYaVN NN NYavn NN NYavn Y

nYavnmn ya 1w
MNXXIND PN
ny»vaYoN

DM HY NOIN
+ DN DONYN
MDY IPNN TN

oV MON + DN
D9 DM
DM

nouXYN NITIN

21 SN NYpYN
OPNI2N NYIVN

IPNN 29 DY NN
YUDVLLD

N9 NP>T1>9 5y
DY ANYNN
DN D HOVINN
"NTY
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MOION NPYIN 79N NP SNNPI2 1IN MOLOY INNY NININNA NIPN (Tuan, 2008) v
DIV PPN PITY X¥NI DMNIIN DPOY DY NTTHN OINN,MNI2TY .1PNIIN NYIVN DY Nindda
1T MYT) NOIWNN MOLIVYY MM NN LID 1D .HHD2 D»NHAN DOPOY DY INMNNINNN 2DWN MY
=2 MNN NV NI HPNIIN NONIM MDY MIAYWN NV 19N ) )NDY NPNDIDON NIVNI BN
MODIDNIN NNX ATIND N¥NIN DIVY THD NON ,NI2TY .POYN DY NPPVLPION NN IN WPWNN
N TV AT N0N 199YN2 MDION NPYAN 995 NYH NIV NINMIN NNNX DY) PRY NN DINND
NP NOAND MNDYY D D) NPPLPIAD TPNIRNN NHRNNA NYYa NND vww (Tuan, 2008) v
,MOW MYITNN PRY TID X220 MY M2 Y0 19N 1D 19D .13 DN NN NN vIindowa
SY N99YN MIPNNI DOPOIVN YYY NIPIND NYaP DI1DDD .MDNN 9I12) DN PNOIND MLV
NOVIN-MDY DY NPDLINVIN MVIYL YINIWI NINNLN NIINN NN NANY PPOY->NIANN TN
MXXIND PNVIAT DNMNND NMVIN M9 NPNN NN TY .1IDIN SV HNIIND NYIVYNN NN
91 ;TN 990N 19Y MIOIN PNIY PRY MYV ,NTNINID DXPNTH DMIWIN MYNNNI NYINY
17°N2 29N ; NN MIAINND YW NMAONN YD NN NYNNY NNN IPNND NVIY NINND NN
NOW NNRNNN NTD 290 XY NNIINN IDINNY NYIN ROV NNIND D02 DY NNNDN NIIYN NYNI

.(Tuan, 2008, p. 24) 7y>n >np>

mMuw oY MY (Liket & Maas, 2011) o vPdY oy (Tuan, 2008) WIVY TwHN2

7792 MITHIN NIDNYY NINID 1PNIIN NYAYN TTIND 1D PRY IRYD ,1PNIIN NYAWND NTTH

DOPDN VIIVIN MINK HY 27N DITDN NN MNN N NIY .NNIIN NYOVN NNINY NNIDID
NaL RS Val

QN0 J9IND NTIAYN DY NNDNNA ADNYND NI MINYOL MIMND NMMAIWNND IUN
NPION LYY PP Ipnn N ,Owny (Sattar, 2010) INND .ANP2 DXOYN DIIPNN P I 1Y
D INSND NIPIND INPIDYN NPDY NIWYN ,NTIAY ,DO0NP MIASWNN TINPIDYN NIWIN DY)
NTIAY VIDNI NDIM NTIAY ,NIYYN I1ADOW 1N DN NNDY DIPYND MITYPNN NIMNAIYNNAY NOVIND
.M29YNNN DN

NTTND N2 WHRNYND YWY MOLIYS WX DIPNYTI OPION DIPIND 2090 MNINRN DI 01D

DYaN NIV PNNND W MAIWNNN DN PNIAY >TOW T DY NNODN NI DINN .NPNIAN NYOWN DY
Y15V 951 NOIYNA MAIWNNN DY NPY MASY  NINK NYIAPI NYINN N NYIT TN 00 10-5
20 NXR PN NMKIN MIRXIND DHVIVORN NN TY MIVHVN NYIAP AOWN  ,MNON
NNNANN NN O) PN DRI on nown L (Conger, 2009) bnp v9 Yy .nddNND
N91 NNY NN IOYO XIOX MIAWNNN IR VIvYY Nmr X (Development Evaluation)

SV LMV XYL MXID MR N TN ,(Gamble, 2008) >nyann »N»wn TONN TINA NWNN
DY NN PRYN MDY DY ,MINN NT 0N NIIWIY ¥TI 19195 .12 NY NON MAWNNN NN



NNXDY DNY YYON NIN T2V ,NTIAYN >TD TIN ONY 1M VNN .2IWN MNN Hapd 0NN N1
.DNNN2 MIYNNN NN 9V 70D ONMNNY ,WNINNH NN PANY NMIDNN

PV NV DY D27 OIIPNN TIY YNID DYV YWY NTNDN 1T NV NN M0 NPPD
NPNIIND MIVNVN NPYIND DY NPND 91D NI ONX PNATY NPNIAN NMODND MPOY MND
NINNM ; NOWNNN IMPY DY NVION — NNRD : NN SN M PNINKD NYYL .TH D) NPPOY
,ONDNA .NYNIIN NN HY N0 NPOYINIDIAN MIIPN PN dNOWNNT NN NINOP —
MYNNNI INYD P2 ,07990 11D2D MNPH NN PIYN DPNIIND DIININD 2P 92N TN
INOSNY DN DXYTIN DIMIND DNINWN IN NN MY W OPDY NDION NPN DY Do
STRND YPOYN VN2 YNIINN VNI

10



NI9yN MOV

: T19YN MONRY VIDYW DY 1dWND NOIWNN DN HYa DT MTa

DN MPYSN DXWIN DY YMNY DXN) 12 DXANYNHN DY NINNSNIAND POYN NYawn NN .1
(117N M"Y HOIND »TD NPYIDN

N3N POYY YTINON NMDYN NI NN PNIIND POYN DY INDYINI MO NMOHY IDON .2
PM5HYN Y

IN DMIN ONTPN DN MNP NN NN POY DY INNISN NN DMI0YN DN DN .3
M DYMON

MONNWNN DI DY NNVPRI — IPNN D NN MYNNNI ONN) NIONX DN MORY DY NYD »15
NN9N NPNY DY NNPNXI ; 19D NMPNN YNNNI ,DNY NHIVXNVI MIMNIT 1NN NNX Y .0PNI
oY ,MNNA NPYYNN MIWINN DY NPAXN ; 1NIVPIT 312N DXATHIND ,NNSN OVIN MDY 01N
P20Y0 M ; NNNN MNIPOD NONY NIAYN ; DN DY DMHHNID YN DIWYPN DY NMNYNYN
NOXNNA IPYI NN MMM DY DY NND 101N NN DD DN NN .OVNN MINDN DY
TMININRN NN THPMTN NN NND T (2 NODI INI) MY DT DI OMIPOVN PN MY 1A DNN
IMYOWAHY NIVN,NT DTIND VITN NIIWNN PONN TYNA .Y DOINND DNV MNNND —NDYN
DOIN , DY 19NN DTN YW DMIPIYN DOIMANNDN .ONN NMIVN NN PNIANY YT 12 MMINHNN

2N2NN POYN MIAINNI DY INY NPMRYN 132N X MDY NN 120NNV PO

PP 299, NNMN NN 129Y, NN NNMN NIWNN DI, N2 MAIWYNN NIN DVHRIY NP

: DVNN NN 995Y (Craig et al., 2008) o> NNy

MYON NPIN INRD >TI MY NHINKD MAWNNNY IDIND DY NPPHYN POLNXRN MHIAN .1
S IMN PINDY MNDON NIYIVA

MM 10IN NIONA XY, HODIN7 DY N IN DIVMA HWI GPYI D10y NYavn 17N .2
; DIV NPYI MNTD T ITION PPN NIIYN TONN YNID ¥ OMNN

; INY NMAY NN DXVYNINHDN DIIDNN GPYI NMIYY VI NN NMIRHINI MY .3

.DONMN Y3 MNYN NNPDNN I 19 DX NPRYND NNNX NIPOY MPONI MTPHRNN DNYY .4
;AN MNTI MINSIN NYND TI) DIYNNANR NN YIDY MVYD NION W

-NTN2 OVNN NIPIVIND NN DIRNND PIYY TITOP PIVVLITIVD NPYY OIPN PR ONYY .5
PMIPNN 12202 NN

DI D) DOXRNNY NMMVY 11 OIN,IN AN NTIHI MIPA DI AN NPVINDI DN NP DINN
7)2y2 N 0»NIAN DXPOY NIV | DINDIPIIPID WNRYD NVY VPN ,TD .5 NPWIN INND
.DYNIN DXPI92 WX MTIPI WNND ONMNND NIIYNN NIT NI NN

11



(=R >92)a]

DOYONMNN DINSNNN IR NIV TOMIN NIYOITII MDD MDD MINIAD MSONND DRNNA
DN TNN DI 5Y VI NNON PNY . MNRXIND TONNN — OVNI DXADY NIVD

-ahn!

,MNRD (2 NADI INT) MND DTN NNIADY IIDNN PPTA ONN PNIAND 71PN NN NYURIN TYNN
.12 DYNNDN DYDY MNPNRN PYID NNIRNND NIDNN NNXDY NN YNNI Y1 1Y POIN
95 1599V DNV MNRNNN DX NYI INNI DY TONIND VONNA NPV PN YDAN” NNAVIN

JPIMOP

D7y HNINNND

TIY DNIT L7IPWIN ANNN7 OND NMNY NIVY YNNI POY NHPN — DVHRNN TINPHRN NN
WY PHRY) HRIYA DINK D29 DPNIIN DXPOY IOV 171NN NINN TYY 79N TITH NYNNa
D) P NN XY NN KXY poyn (Massarsky & Beinhacker, 2002) n»an mxanay (2012
NYY ,99MIN ,MIND DINNI MONNVNN DY 1LY — DN NTYPY NNYRIN NdPNIANN NIVNDN

ANOW PV ININNDY JNYII0 OXRNNA ,OMIND PNNN MINAN DY NN NIVNN

1950 N OIYIN

MAPY) DNYN DY 192 MIIMNNNN 23—17 NN MY NNN DN DY DINPNN TN NMDIVOIN
N DYDY ,NLYN P VYW DXII8D DRNNA TN NMDIVIIN NANIND OVHN NN SVIN DY MINPY
TN INNIN INMIY TN DY 1DIWIY NNPNIL . N0 MINSDIN,27—17 NN, MPYS DOWI NHDID
PPANY NPIDYN PO MAOWNN MINK NION 19 1IN DN 01T MNA PN YD 1YY 197-2IX O

IV TY IOIPVOIN NV OINPV

SV DNYAYNDY MANNYNN P2 NN NNYD INIRMN NA NVIPITINRN ,MONN NINNNY 1T

1IN 1I0INT DI NN XT 5Y NNY MTHIND T3 KD 1D PINT 1IN .J77N DY DPNIXN DN
DAY DYIN DY, 01N NPXRYTN DY NYAWN NYTN NANNWN DOW N1 .NA GNNYND YIRNN
oY NYOINT MTMPN PHIND MTMPY DN ,D°29 DOVLN PIYNI NXXAND MIDNNN INN DY N
,JPONINION NTIWVN DY 127D .7INN AN NYNIN NN NHNY XMAIND YPIN NI NTHNNN
21O NIRYD YTI NADN NN Y2 NYITI OIIN,TIAYD YTD PPN MNP MTHIND 11 NND

12



NN MANNWNN P2 TPIPRIVIND — DIPN DI, INY MYIND YD 1Y MPIN MANNYN ,JON)
MINSN) Y MONNVNID PNAND TOPN DNN NN ,ID 1D .NAADN DY NXAPNN NPNND OIND
9557 : 0PN DN NTAWN TONINON NTIVN DY PN .TIAYY T 1N TNOD 1D J0 DN
NDY 9N YT P2YN0 — 7YY N8IV ONWIND NON,TYD NIPND NONNYNN NN DISNT NY — YANND

SOONT

NN MPNNHINYY INNPDHN DN DN DD YAPNNY MANNWNN 990N DY VYV YN 2 NYaALVA
AVpa ovnn

90 951 DVNY IAPNNY MONNYNN I9DD) DN MONNWNY MTHYII DN DN : 2 1YV

N DAPNNY MYITHVINN 190N 791 DM
19) — FPWIN 8NN

192N YN ,NPIDYN NI
N9IN NN

AN DN NN

NN MY NPT

NIV NNOY NPIDYN 109

19° Hy 990N N2

N W Ut NNNNN W

DIV YO

N

INNNY
nannwNn nNavn

217000 NIOIN

= =

19> N OYPP

1 no>YHa1 Oy 24/7

MannvNh 999n

VIND NN NMNNN WINN NINPNRN NYNNA .MPYN 35 DN DNV NIIWNN NPN TvNa
MANNYNN 19DV 712NN I DY TR ,MNYNRIN MDOWIN NNV YIDYIA DXV DY INY 17 190100
NN NN MONNWNN 90N DY NOTIN .NNN NTIAYD NMPNIN MINWNN 19D1ND DIXNND 21N
V212 1N XDI5ON VN N OININ YTYIA YN MM 2T ,NINNWNA D30 MINYNN 190N DINNND
O 1N NNX DI PNIYNY IR, MANNYN NNNY DN MANNVHYI D RIAN NX¥M) .ONIINN

.DYPADN NN NP NPIDYN
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0PN MaNHNYNN Jun

95¥ DN ODWON MNONN TITN NNNA DTN MONNYNN TYWN NXIN NIDIN TIMY INN MNPY
NXPN Y3 97932NN YIIN BY .DVNN Y NN AWNIN DD ,DVWTIN 18 TYN1 12 GNNYN NPYN
VAN MYPIN) 1Y PRYN DRIV NMININN NN MXND INY I8P JAT INKRD 91D MNONN DOWIN
DNN DY 7MIANA7 IONX DXV X PTHIND VIMIN TI9D JPMDION NX DPTHND YD NINK NPIOYN
SV DYDIXY DRMINI TN YWIN)N NIX NYYI MANNYNN TYNA .OOWTIN 18-1 TP 91 12NV 1NV N
MDA, NONNWNN DY NN MDDIA NP DY ANP D NOY .NOY MNTPNNN A¥PY NONNYN Yo
NOWNI NN DN NIRYND 2WN Y NDID MANNYN ¥ DODM NYD .NYY 1PNIMIND) NOV OWIND 2A8P2
NNV TONN NI NI D — OMPYINNRTY : NN MATIND NV NNIIINONY 29I .0OWTIN 18—12
AMIN NYY IWPIAND IN DN DX YD 1IN MPYN DOV NNOY PINY ¥ /NSyl NNR D —
NTIAY NNOND ,DXTIODY NTIAY P2 2DV SVIP PPN, NPYIT MDD NN PN TID MDON
1IN G NN NN ,0PNN DY JNIIINN MW IR PN MPYX D) .INRNN IDIN INX I NINN

INVN 1280 TURD PN

DN MPYIN YW MONNWNN TV : 3 1920

NMPYNN 790N DI MINNYNN TYN
6 DN DVYNIN 4 TY

4 DN DVNIN 9 TY

17 DN DOWTIN 18-12

8 DN PITY

7 MONNYNN NIV 21D XD — DIWTIN 319DV 7)Y 121y

42 AR {v)
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NIVNIY DN NNPY NMINIDHOY NN 7IININNA INID TY . TPNIIN MIN ST NP NMIPRY DN

SO RO NNNNVY D 2IWN 2D MINK NMNND TORY 197 IXID NIAN MIN TIN5 "NV
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POYN DN MNYPH MOLINN JY NPPOYN MIVND HYI NPNHIAND MIVND DY MIANE MYaVN

YN DNNM .DOPOYI PNIIN : MTVN SNV 21NN NXINY TIN DITNN OXNNNN DY TTHINNN ONN
INDID DY YADON 1NN DY MY POOPYI DIDOHVN DM ,POYN YW DPNYND PN DIRVIANND
DPNINN INIVN NN OOWIND

N915 DY OMPY NNNN ODMIN NN NN MPINN NN DX HNY POYN DY TNNN DU
NN N0 MYHY DY MNIIN DM HDID DY PN PMNIN NIV MY YD VDY IN DY 1Y MDY
DINN .2 ORIN NTIAYY MPINND AN NN ,TO2 NDHION NPPLONON YD MY INXY PN DY
92NNN NOINHDT — NITVN NIYON PHINA NN-NTHNL IO DN TN ,NIINDN INDSNY 19T DX
MONXION NTYNY NN OOIDLN VN TINMA ,DDNN DY TONNYN MDY DY Paon
DINN .INY 121D MPTNI DMV DIVIVND NINM DY TP NPANA M2NWN P MONNYNMN
NNYY) THPNIIND DPWNN TR, T2 MY WPYN OPOY NIRND DY INX NOY 19VNI MONNYNN
MPN TUNI OO

NTIAY2 0D POV NNND NINHD MPIN OVPR NND TV IIPPNN IPNND NMPN Twna
NN IPYTNN XD ON DWW PRND MDIDNN , 03701 2172 .00 MONNWNN TN INYD P2, NSNIND
PL-YN NN OPPNNY VPR NIN 19T R .0N2 MDD NMINHINN NN ONNPNA NYPYIN
MM NPPOY MDION 12NNV ,MIT NNONY T DYDY NYITIV XI2 NONNYN MINN 1AW ,NNYIa
MO TP ,5WNY . MTAVN DY NIWINN POINY YN DIVPN DNNN NNDD TY WIAPD NYp OTad
DY) NPLITIVD DY NNIYDY NVIDIDNIND YIND IWITIND 7D MOANNYNN NN NVIDIININD TIWIWY
MONNYNN N2V 22PN TIV NP VONNA NWY TID .MININ

YD) NIVWIND WIATIN 000NN NTIAYN D0 19010 NX NNND TIAYD MONNYNID IWAND >TD

NOMIN MATY NIV DO NNNN NN MNAD MY NYPNNA VOIMN ,NNNN MOIDN NX DITHIND

LVPTIN PINY NITAWDY NYTIN MTAYD DAY NPOYN MOYION MNYYN D1 D 99200 ,NNNN
AW NAWI MDYHN HYW MINXXIN-NMDIDNN PINRND DXNYD

2015 NIV MIND HY NHPNIAND MRNND NPPOYN MNIND NN’

SV NPDINAN MOOYNN DY WIANND KON NNNN DY NPPOYN MOMNNN NN P20 TYN XD N PI9
NANND ,NDN 920N XY DN N ,7207 PIDY MMVY 1N MOV NN POY XN NNNNY DTN
.1199YNN DY MOV NNPNL NMIND DY YDIIN

IIMNON MPPYN NNV 11299 >0 NYIY 2015-2012 DMWY NNNN HY D»IDIN DINMN NVPON

NN DY H208NN TOINN 71PN 2015 MY N2 .(6 /DN N2V INI) NP OYDP1N NN IN D1TOIN2

DNNN DY DIVANT MINXIND MNIND NIVIAN DY MANNYNIN 21D INKD AWIND 1T TOIN .N"Y 49,317
NYW 969,654 TO DY 2015 9102 NINN DY 120NN TOINN 71PN N MONNWN RO
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NNNN SY NPNIIND MIRINM NPPOYN MRNINM : 6 NIV

NIVYAN MONNYN ,N7Y) NNNN DY NPADIN MXXIND MY
b
(N7¥) MNNNI 2NN (MINXXIND MINDN NVIAN MONNVYN HI1D
7090 N
319,562 71,619 2012
155,476 187 2013
155,690 103,467 2014
289,607 17,656 2015
NIV>3N NN DN 49,317 D) 72VNNN TOONN
m 920,335 MINON 31.12.15 0YY
969,654 M) 720VNNN TOONN
N9D 31.12.15 oY
MNINDT NYVIAN NOIN

NN MRIN

—OPDY PIYV ININD DT DOPOYI MNP 1PIRY NINSIN ¥ YNIIN POYD ,1PNI2NND NIV DY
PNIIND NIVNY MAINNNN YANN 293531 DIV NN /MATIY NMINNIN IN 7NPNIAN NINSIN
M2 DY NPOYNN M DX MK DD TIT2 ONIANN POYN DY ODINMN 12NN NN NN N
YNNYN 27PN DTN N OX P2 MPI92 OOPOIN DXTY VN OX P2 ,00N7N 17N IN» 27 DTN
SV DTN MPNNY OTI .NIVYM NIVYIN PI) OOV DTN NID DY NPOYN 1PH2 MIRNIN D) ,09N0N
MXXIND NN NNN ,P9DIN NANND DY NPNIAND NIV MOV DY NINN DY NPDININ MDY

LDONDN DMDIND OINNI Y MMOYY ININKD MWD — 2015 MY DY NPIDOIN

MINDN MOVLIAN TN PADY  NNNMN YDP¥NT IDINDN MVIIN P2 DIDN DNNI NNNN NNPN DY

702 PNIAND INTVNN NMYANN POYN DY MATIVN NIYANTN NMIXXINI MONNYN MYNNNI DN
MY NMINXIN — NPNIIND MININD IN MDID TYN N 01D .0NY WIDY Twna N’y 1,188,000 Hv
2WANN XPNNI 29% T30 YN NNNIN P ININDT NIVIAY TPWIN INNN NMNY NYNNY NYPIN
NMNN NMPN .31.12.15 TV N7Y 920,335 POYY MINDT NMVIAN PAYN DN .NNNN DY qVIVN
PN DI NNNN DY NOYINN MINNINY DIVHN INYD P, D0V YIIND NOININ IDIND NVIIN DY
VN .NNDYONY MNWYNRIN DNHYN YIDWA DIN TY DX XD NDHNN D10, PIINVN 1IN M)
YHINN DD DO HY NrYN DYWNI NANMNND N 1YY H7Y2 9N NON IMNY NN NNND : 1OND
MLYAN PAYNY DIDON I INY T DIDD 2105-2012 DMWY NIND MY THY , 72295 .IMVID
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NON DXPOYA D2IPND ,NDIINN NIAY DNIVY 1N7YNN DIFDN INPY DIDDN NAND DRNN PNDINDD
N7y 120,000 — POYD NYNHNY NOMINN NN NN OMNDINDT MVIAN Payn 2016 NMIVA .M

1 MIYY NNNN JIND N2 ,2015 NIV NNNN DY NPNIAND MINSIND NN 70 NN PIYND ¥
D120NN) WINN MINXIN 1PN D192 NNNN DXNPN 29 DY NNNN DY MVLNINH MINNIIN IPTIN
AN5MY I9IND DXVNONN

2015 1N 9% MY 2WINI YNIANN POYY PNV NPNIIND MIRNN : 7 NV

DO INXIN
N 155,000 DN NONIN 1DV

94,000 TPHNINIDN NTNYN 1OV

122,112 NN NIDN NTAW 1OV

29,240 NN NONIN 1OV

12,000 MANNWNN DY MWD TN

MY PN RY 2015 Mva MANNYNN S¥ NIWYM NIVON
n"w 412,352 pARTa e {v)

NINN/AHNN DY NPNHIIND MRYIND 22999

DNOINMS .1

NTYN MOV IN NNNN NOTN : MIVIAP MTY ONY DD TIT2 MPOYIN NI DTN MIN NMIN2
,N1999) THPNPNN NN ,DPTIND .NNDN NIYNI NIV NIDM ,INY IN INDN NIWN DY 9p>na
DIVN 1T NIVN NN 121995 MIDIND PPN I OVNY DI NIWN ,NNN NIMIN DY NIVN T8O
MYOWNN DX NPNIAND MOWND DX DT YO , 0NN YD NN HNIPY DTN YATOY ININY
NMMOYNN NPIDN D PN YW ALY DYIINN NN NIPOY 1IN I NYIITY 772NN 1IN DY .NPPOYN
NIYINY YNIAND VI YTPIN NINT NN DY NN PON — THYPWN-TN NN RO MONINN P2
VYAY T3 1959 DY QN .1NNN DY ONPNIPN MY WTPIN DN NONID DY NN PONY MITIVN
NMPY 1991 ,PN72N PPN OININ NOMIND 1PN PPOY TPAN MIND NOMINOY ITINN 1IN NN

NN IRIN MIAVN) NPOYNIN

17122 29 11D NHYA NYWN — IMN NTOOW >N DPNN DX N9 2014 MV TY POYN DPIN IR
MY FPYNIL .MINT DINNL POYN 19N 217 NN WY NN NTIAY X7 TIin .02 MPYS DY
799 17NN DIYN 23T DX NTHRY XM, MNNRD MNP DWN NEPHN NUN NN 199NN 2015
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INTIAY DO .OONINID NTAY O) MPON NIYHNA DN NPOYVIN ,DD)T DMNIIN DXPOYIA DNPNY
DOINN YW NPNIANND NIVNN DYPPY NYTPIN

SW TN NMOIOIND 1D NITY VYV NINYN D51 PY0YND DVNRN TOMN INONN N1DHNA
NTAWY DY NPOYNN NMIDY ,MTY ONY PPOYN 1PN RIN NN 71PN KDY POYN OXY INKRD .ODNN
NNN NTAIVA TNX Y THPPOY NN 2D 972NN DP9, 02IN) O0X0 NPNIAN NIRNIN 1WNI NOPWOY
PIVYN NTIYN DV NPOYNN NIMOYY ,MTAY SNV NINYN D2 IPONN T ,NINYN 551 1153
JPNIAN IRNIN M2V

NY2N NN O NIVIWNN NOMN DV NNPOYN .NINWN NOMIN ,1PPON NIYNI ,NNNA NPOYIN TY
DPNY2NN NNIVN DY NNNAININPHNT DTRD MO NN I2IND TNSIN

(9299 7 NHav INI) NV 400,352 GONN DTN NID DY 90wn MY NN 2015 mva

NN NTIAY WD .2

91555 ¥ DR HY NPNIINT MINSIND YD MDY NNNN DY DN NINXIN DY 9N NidNRYN 1Na
,INNMNM MOIOND NPIXPN MTAWY DY NPOYNN MY NIPINHD MDIdNN P2 YI9INN NX D)
SV NNN NDID HD TATA D PIND WY .NIWIN TYNND NINYND) DN MONNYNNIY TIN NIYINN
1ONT L, NNNA MIINN TON NYOWI N 23590 MY DX TIINRD TWANX )TN DY N2 MONNYNN
MOYN NV IN APINPHD MNP MINA PN T 9NN DT NINN GO0 7N NNDI TIIND
YPY NP .NrY 907,730 1> 2015 NIva M1IHDN NN DY MDIONN TO .NANNWN 55 YW N1ov
NV NN P RONR L, NPYINPHN MITIW P N2 YTV ID,MVINND NNNN NMIDIDN NN NN TIINRD TRN

IRNND NPN T IVON TIT,INY MM PN

N9V X1DNY NI .MITIVN DY 10WN MOYN POND D) MDIDN NYION NX AWND TWIN ,7NND
P NNNJNN NN NI NN AVND 1) ,1PNIN NIRXIND AVINKD NINYN D1 NN NTY DY
955 NI/NVN NTAW DY NN NI ,INNINRD NI D2 IMMIVYN NTIVN DY N1OVN POND
, 99N YW HOMY YXINN HY 2N D) 1D PIA0DY NN LID 29 HY X .NOVNNND NIVINN NMPNY
VY NPNINPN MM DY 1IHD 1010 NNMN NNOINI MONNYNN MTYN DY MIOINN NOIONN
T PRY INNRND .NPNIIND NMDYY NN MONNYNN DY 1I10WUN DNDN NV POIND DIPN
, 7202 MIYWN RON ,TOVINPN NN DY NITPIND DNX MONNVNN DY MVINN NV DY DN
AT MDY YYD MV NITA PO ND

NMIONNVNY NYNINIDN NTAIYN 1’2 MY DWY TN NIV MYY .3

NP NNMN NNNNY DNYI MONNYNN DY MYIAPI VDN MIININIDN NTIWD IWIND 11D
12,000-5 — w1ina N»Y 1,000-5 YW MY dXNYY DY02 DY 90310 MNIN TN DN MM 11OV DN
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MNPPNN MYN9N,2016 MV MYNRID,DOWIVIN PIYY NNN NIAYY IRD : 1IND W IV O TH Y
TN SYHINLY Y9 DY AYND NIDX ¥ 2016 NIVY 1T TPNIAN IRHN DY MDY NN .03 DIYoN 9TNa
NNN NLY Y ToN M

YNIIN POYI NYNIIN IRSIND AIWNY YWY DINN DX .4

DN NINYT NIDNDY OMNIMD’O NYNPHNN DXV DD NV TPN POYN NYNINY 1IN MDY N
9N

DD D)2 MNYPN MOV NDMY POYN DY NNPNN MIPIVN MOYN PON OIN» A

MOYI YN 02297 12WIN XY ,TPNIIN NIRIIND AWINND DVNHN NYNIN SW NIOYW 99w NI : NN
.90 PR3N

INYD NPIYN HNIAND NIVNNIY DDIDN MNINN

99905 0°72PNNN 0XAYYNN 271)3 NIINDN MVIDNN NYY

MDIdNN TON 62.8% — N7Y 570,800 NIDIIND IYIAPNNY DITHA MPINN MDIONN PN 2015 MV
(M)”IPA ONPIN DITHIAN MYY NI NYPINNN MDIINN) MIINN NN TON 79% -1 MPININ
NMIN DM NPV T ,NMIN NIDNN NTAYN DY THIPNIVN 1DWN MY NN MDD ¥ 1Y DIZON

.MIANYN I NIONN MOAPNNNI MDIDNN 10%-2 DNV ,N7Y 56,750 — MIANYNN DI THIN

NN DY SNIAND 102D DNY FWARY M0N0 MDIIND MY

IYAN, MNPN NXPN NY DNOYY DMNORYN DY DDINNAY NNNN NMDNIN DY 1IWIY NNPNIN 9 DY
MON»N Y DIVH NNNNN PMPYY DM NNYDY XY MNHNNND NNPN I M) WOV YD PIYD
MDIDN DY NINNN ON? 2D NNNN MDNIN 1DV NINK NINTINL .NYY HHPNIINND NIVNY MDYN
?Iv2 52PN — 20%—17 NNYIYY ,(NTIND DY MK NNND MDIDN MNP 190N) 30% NIN NNND
NIVNN DY MNPN YT DY NINPTH MINN INNT NN NIPNT TIIND IWAN 1T 2IWON 29 DY . TdaN

.N"YW 275,000—135,000-1 MPNIINN

0152 2399371 NYIIIN ININA MYPN MIIYN NN NYPH

LDWUTIN 15 TWNY MNIRN DIVWNN DY MV NY N2 DOWAVSN PIYA NINN Y'Y NPOVN DIDNA
DYTX2 5"IPN 5APN POYN IO 1D .M DY HNIIND THNN NIDTA NMINN NNIT NY DIDDI D)
.12 MINIM DXNM) MIAIYPNN ONIN
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M0 IMIPN

MOIOND 1T NMIN D) .NNND NMMNMYPN DX DY DMVIY DN NMTPIN OVIPN 1DV DAY NNd
PN NHVN DY MIND DY MNPINN NYAN NNN

SYa NNNY YWY MATIVD MINSIND MDY DX 1IPY 0PN ¥ DX DINYD 1IN VIR : 179995 NyN
121 1 VN DY NP DY NMIND YWY DMDIN MNIMN NN RVINN DID0NN NPNIIND NIVNN
MIRXIN MDIDN DY NMINA PNIINN X791 DY INYIVN HW NNOY NNNN N 1NN 7PN NI HIVP D
1PN NPONDN ,ION MMYY AN POITH 19N AWND TIT INTA PRY INNND 1D 29 DY QN .NNNN

13D 2IVOIN NIVNIA NOANY IWINY DYIINN

SY MALIVN MINSIND NN MDD PN NPPOYN MOIDNN 2D DT MNMIN TINDD IWINY 9172 ,00IN)
DMWY YIINI TOON N¥NI) NN JINND D) NNNN DY NPV NPNIINND MININD NN MIND
.MYAY NMWYNIN

PMHNIND MIINSHNN PN

P (7MATIY NMINKINY — NYXND) NN DY NPNIIND MININD ,DDNN DY MINPNRN NN 29 DY
NYTIN 99V 1Y) N MNXINA (MW TN NIY 396,000) WTINA N7Y 33,000 DID0Y Y)Y MINN
M ,0Y0P,NIVIN NIRKIN NINWN D2 NN NTAWY DY NIV, DPUNONIDN NTIYN 1OV 000N
MWL TN MY NYDII KD 191 NINIWNN NOMIN DY NIOW D533 RO NINIPNN NYNNA . TIV) i)
MNAY NPNIINND AMODYN TO PN 2015 MY N0V 2WINN 29 DY .IONISIDN DTN DY
MYYY TN INYN °2 ¥2) YIDNT .TONPRN NN THNIY DIDDNN M) DID0 — N7Y 412,352
VITIV DIDDN .DONPNN NYSNIY NI N NNMN L2015 MvA 551,000 1D N2 DY 1OUN
DNONT NI I 57%-21 NINN DY MPINN TON 45%-3 PN 2015-2 NPNIAND NIMDYN NDMID
MDA MYNNNI P NNNN DY NPNIANT MXRNIND NN MDID 9197 N POYNY T2 DY POIN PN

JPPOYN

289,607 702 NNMN 2015 MY MIND DY 2NN MXNINA MIND MYIIY TOMN MONNYN
21191 NPNIIND MIRXIND PA YIONN ,IRDN D3I JINNN 29 DY 2WaNN MRXINND 28% — NY
TON N MKRXINN N¥PNI INININ MVIAN T8N NION-RND Y1) ODINDN NIVIAN NDDY DIIDY
NANT 1A NI PN VN, NNNN DY MODION DIWANT MINNINND ONDN MWW NIAWIN IMAINNVIY
NN MWD K9] THYYW DIDDN,0»NYWNNIN DIDDIN DY 12 2NN POYNY NIYNRN DY NON ND23)
NMDYN I Y27 MNAD 1D NNNN DY NPPOYN MDIdNN ,NT IVWIN 19 .(N"Y 247,527 7D
MOV NMNINN 17%-1 MDIINNN 13.5%-> DNY N7 122,745 — 2015 MHwa Poyn DY NPNIINN
2 mva

N MV .N7Y 120,000 — POYY NYINY NIMNINN NN DX ININDN MOVLIAN Ay 2016 Mva
NNPN NYI551 TIVN .DMNIIN DXPOYD NTYPNHN NIIN ,NDIDIN TIVNN NIIN AP POYN SNN
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702 .0 200,000 ¥ 291 TO2Y D1V NONN INHN .MANNWNN 10N 50% MDY 0905
N1yn NOD N 73,346) N1y D9 Ny 85,815 YW TDA NOMIN 2016 MV TIVNN IWIN 910N
L(07YN NOD NY 55,493) nryn 9910 NYW 64,927 99 2016 MW NNND TIVNN YN D9 ,0DIN)
PN TIVNN NN 2016 MIVA POYN YR TIY .2017 MY NYXNN AYNY NONN NI NN
NDMNY YTIVM YN 1 2016 NIYA NOM) NPWIN IXNN NMNY ,NDIY N7y 38,318 Toa
MY HDP POYNY DIMDON Y T0 .N7YW 40,000 YW TOA DIWIVHN IV NNINN DY 920N NINSIN

JPINDT MVIAN D PAYAY PINKND DIPYNN N DD ,N7Y 244,132-5 NION NI N TINN 2016

D919 YMYID DXV NPTNN 29D TO,POY TIND MIND NIVIAD TOIN D1OWN ,)D DN
)12 DDANNY DNV DIN YN DD D) YV MITAON NPNIANT NINXINDNI Y290 P MY
.POYN DY DI YNONN NN T NYPN 2T

MNSIND NN PYINY SWIPA DX TNMNN DN Y552 DN DMNIIN DYPOYY 091 DI NNNN

.NTAYN PIVA GNAVAD NYTIN TDIYIIN DY NIWIN DYDY YNIH2N POY NHYSNA MIDY1ION NPNIINND
NMNPNN N NITY NYIAPA RN PNINDN N3 OVIP DY DXTTINNN DIIYN YaNT 51 DPNIIN DIPOY
NN 2015 MV DDAV NYTH NDIWY ,5WNY T .10 29091 IN DPNDN MNPNN N D1

NYDIVIIN DIPPOYNRN D1NIAN DOPOY NYPYNY NI12N NININD DD 2N OININD TAN ,REDF

D>poY MIVY pnwY nnay MmTa (REDF, 2015) nmayn piva 25nwnd ond Doy»on man
JIMINKRD DNYN VYYD DMWY IR NN DITHD INOSNY NN MNIN YINI2 O»NIAN
79 IUN DPOYN .OMIOYI DIXPNN 80% PN NYPOYN DMDIYIN DN DYPDY DY MDIONN YNNI
PPOY MOIDNND DMV DY RO VYN NIHY IWNIN MITIN NPODIIVIIND NTIAY NIMPN PO
MNP HONPWIIONINID T2 DY NPD DTS PP NIWIN DV 5TINT DY TUN DIPDY ,7TIND
D791 952 VYN YN YIINN .MV DIPNN 75%—25 P DNPNIDIONA MDD INPHNN DINN
YOYPRN TINRN DDA NIT,TID NNITL .OXTOMNN DY MVI NYPYNN IX NPT NMININN
Y11 2792 .N9PR M TN O1NIINND DXPOYN DIND DY MNAY DIWITIN DININD NN N2 2016-1
YN DMPY DOPIDN DPNIIND DXPOYNN DXIAIY INND YD ¥aP) DOPOY SV NN D718
MXONNA IOX OIPOY PN TINND MOWNNN DY ,0N 1P RID PADY NXYNI NNMN NOWVNNN
, DY DIND NPNHNNN PO MNPND DMPNIIN DXPOY DY MDD NN POV P91 ,MTN

European ) »max y115 0»NYaN OOPODY Y WD DR PN D) MITH OAMD INONN

.(Commission, 2016
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TN .092 DX NOWIN INNN DN DY DI DIV HY DMNTPNN TONN NX YWNNN 3 DVWIN
NP —DNNY DITYON IN PYND NDSM DNNN DY 120NN DININ ODIN,NININN NN NNDNND
TIAYN PIYD INDIDN MONNWNIN DY 10PN D12PN DY

MINONNT NMYT SPOYN NIOINN : 3 DOVIN

Your plan
Reality . .i.‘(:”—-_
" R ¢ Y.
v Na T \F
A \plag =

DN YPN NINY DWW DY 92NN OVNN NN OTPY NYOSN DININ NINS D DWW NOWHIN
S TROY DMPN DNYY NND NIYA TIT2

; OVNN OV NPINYTI IWN TPON MONNYNN DY) TONND .1

;INN AXPA 0PN NDTPNIN NONNWN DS .2
;NANNVYN DI 5 MNTPNNA MTNM NPOY ¥ .3
il

MYSNNI TPOMN YV NA0Y INM DY 17 HY NBWNN DINY PN NN PNY NWp
; DWTIN 18—12 TYNI NPAVN NADY NOWN

; TPNI2N NN I NPDIDD NPNAN ) OPNN DY TIND DWW DOINN DN .5
; VNN MNND DX NNYY XD DMONNON DININD ,IWIND DI ,0000 NN OINXNND WD .6

0T TIINRD DIWAND D) XON OVNN NNPNY PR DIWNONHON DIDND .7

S MINNYHPN PIY2 NIXIN ONIAN POY DY DIMINNN DN 2D T1ID NIIWNN NN

; TPNIINN NIVHN OV AT PN .1
; DONNNN OMHIYIN DININDY DARYNY POYN N DY NNXNN .2

;s PNPNY MYN) DY 1DV MW XY NdWNRD MPon .3
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NMDIVOIN DY NTIAYD NONN) NNIT TIONIXID NTW) NDOWNN NN NNTPNN N0 NPY .4
; PPOY NIYNY ONIAN NIYN DNOYW DN NHTNI NNN NDIIND ,NINNOUIN ; TN

APAVY) NINNANND Y»ONN NOPPT 5

LDIMIN,DXAXYN ;79D XN — POYN DY OINIYHPN DINNA DXV DIVWP YW nvI .6

DN .NTNDN ONIIN POY HY DINDIPIPMI WYY NP1 D)2 PWIN INNNY PIN 1T NYT NY’NNA
MITIN NPDIVIINY NPIDYN MMNIVAN PODNN PIV NN YNIIN POY DY DIMINRNDN DI NN D91

DN Ny NON oPoY ,(Gidron, 2016) N7 %9Y .n1ann Kvva

LDONOY NOX/ND TN DPNON P IR OOWPIAND DXTIDN OININ
TNINT NI NTVND PN DY NDIYD ININTD NIV ,POYN NN NPNIAN NYTIN
TPNNONN NPNDNN NYIN YN ,MNNN NPNID NIV ;NN MIVNY NOW
NN MIVNY NTIAY DIPN P2 DDV ININID NN ,INNIT POYN MNIPTID P2

LDMOYNIN DIMIY NPIYNN PIIN/NMIYN

YNIIANN LNNY VIO DPRII-)2 DN NIIWNN NNN DRI NIIWNN TOIN OV INDNNN
55 YW MNYO — NYITIN MY DAIXIM 1T IN I3 OMOHYN ,NTa NT 12 DYV YPOYN LN
NN DYMHN IDIND NOIIOY POTN NPSPN PA NASWHN NN NPNDND DINYT RN To2 .71
NN ,09IN) .NIN 2DPUN NN DOWINNND DIRINNN .N2X20Y INY THIMTTO NMNX NIV NYOIN
RPN PNAYN DY SPOYN THND MLIY DIDY DXANYNN JINDY ,MIPYN NN NPY DINNY DY
IWAND YT 1IN ARV NN WTND WY, 1PN 1210010 NOYaND WITIN ,PDTY NnyTa onvann

.POYN YV Npbn Ny 0

IR, NTIAYN DDA TPOND 1712 M1 DNV DN IVWIT MONNWNN DINNY XY 1WN

SVUNY 01N DY TTINNND INONI PYTY 1N .ANP ININD NNYN XD 1NN DY NPNYONN MDOIN
S¥1 51500 S RPN 7NN NMIYINT NITOIN JN2 MPIIN NN NOAP 0NN 1T NINONN
A% MDOWNHD MONNYNIN MY .ANYN I NN D 1N ,PVIPIIPIAN BY THNNND NIND
11,12 195 .NIWINN NMPN NX MOV INNRD D) YD) NIy NDIAPO DVNHN DY NIONIKIDN NTIWD
.PADY DY DIN 7DD DIPOYY NYIND 1INV NYINNA XDNNNY ¥TD DVHNI PTN MIPIN

oY MOSYN ,NPIDYNN P2 MIAYNWND DTN DT NIYIN DNIVNY DMNIIN DXPOYI
DN MONNWNN DTN DY DOYIND DIIMINNDD NYAVIN DNIVIN YY) DXT2Iya NDNNN
17°N21N .DMYWIND 17NN NINN G8IN NXPA NINNND NNNY NOITHD ,NPNIN NPYIVIA NN
DOV NIND NYP .MTID NPNIIN NINIIN NAINA NIV JIMOND YNRY MY POYL PWOND
9520 NY,POYN YW MDIDNY TUN .DXNNID DN NMDIDIIND YNV INND DNV DY NN Y9355
DYUPMIIN DININ POYN DTN OPOYN DINNN ININ DIDY2)IY M9 NNT, NI NTNIDTH Y
12 PON MDA TNNN NDHN NI YT TIRD TV DN DN NNNY A0 XD )0 ON .OMINN
.PNYINN NIVNN NNPYIN MO MXNINN

32



mobwn

NIPD2 MPYN DIWID YOO NIV NMNNTIN N 7I10)2 NOWIN INNDY DN DY DIVTL OXNIIN POY
TI9°NY 1Y IWAND ,TIAYN 0D N92N2 MTPONHD NPNIIND TIONDY NDVAND NMNVND NRSD
N9 MYNYN N NTIAYN DDA MTPINHD DOWINYI |10 1D .0X0N DHYD GN) NP TNN NINNN
NION 210 OO .NIVIY NANN NI 51D 92T L, JPMNOYN 2D 11PIaND ) ToD DTim

TRN NDI5IY N MPYNN DX I O1DI5D NN

,SOONISYD N1DMM NTIAY AYIT NN LTIND 129 DY NN 0PN NYOI5OM NONIAND NYPYND

Y2N92 991N VDN TN INT .DPNJIDD DMYIT DN PMDN N0 NPNN NIVYN

NPIOYNN DDA MITN NPOIOIN DY 1Y OYPPYY NN MY 1NND PYONd DO
DDVPIVN

¥ XTI, NNV NNY TYNI NINN DY NPODIN MINSIND NN INDY ,NINRD PDNN M2

POYN YY NYPY ,1PNIaNN NHVHNN MYANN VN ,MOTIYN MINSIND NIYHA 1PHOYD MY XD
170NN NHWINKY NIAND NNIAN NAOVIND XD 9YPNN TINNRND MXYHNN N2 .0»PNNY PYHnd
.DYNYYNN MNPHNHD NOVHNND NIMIN NT NDN OXPDYY P2YNY NI M NN ,0VHNN DY NdNIINN

33



199319929

ANNRN TIND NN TYNHND 011 NN — HRIW 1PNIIN MV .(2011) 'NOTIIWNI N HOPSIIN
ttp://www.sheatufim.org.il/multimedia/upl_doc/doc_190511 168046.pdf 09w

VYN NN IRIYI OMNIIN DOPOY DO ...7171TAY PNIMD9N DY KY .(2009) 1 29132
TINN ITMN TPARNYN NP
http://www.yadhanadiv.org.il/sites/default/files/downloads/resources/Not%20by

%20Philanthropy%20Alone%20Heb.pdf
TINN ATMIN .NITHIN IXRIPY : IRIWIA DPNIIN DOPOY DN .(2012) 7y AN 72, PITH
http://www.beitberl.ac.il/centers/ISERC/pirsumim/Documents/seker_likrat_hagda

ra.pdf

: 9N .95 NYNAN NYINY N9TNN :INIWA DNYAN DIPOY .(2014) 'Y NANY A, )NITH
NN

MYIT) YN NYIN YY DINYNI 0NN : DMPOY-DN2N 09NN .(2010) /7,201 72 )T
N2 PPIN-2 NVIOIDNIN : YAV INA .(FPNHN

P2 ADNN AN DN 0PN HR NYADY HPOYN MNN 29Iy XYY By .(2009) /1,00

MHNN PN N9INN MINNA NINTIY MYKNI MION YY NINTPN N99¥N .(2013) » N0
STOND NV NON : DHWID . AYY

SPYNNND DNYN INDIVA ANOYN YW 11-0 aWIiNn 0150 (2012 12H20) NYWNNN YN TIVND
TINN NNIX .OOWIT ,NYWNNT YR TIVNI TIVI 2IWINN
http://www.pmo.gov.il/policyplanning/Documents/igeret11.pdf

(3 TRy 973) M1 NPDITNN HY NaYa 2IDIYH DNIIN DIAVINNIP .(2011) 1 59D
http://www.vanleer.org.il/he/node/925 7inn 9NN .7 1) 1oN : DOV

DY MYNIND NNAYA NP NPIOPID HY NIYNNY NN :1PWIN 98NN .(2009) "D PTD
,202 117)-12 NVIDINN .(THDIN ININ NYAP OWY NTIAY) 1953 MY DY) M)
Vv N2

YNNI WINN : ©X717999D DMNNY NDIDN NINPN .(2007) ) ,A9MI-5INITY /X PINVND
25-8 ,(2)N ,INIYWA YWODY 91N NN N3N .THPPOYN MDVSN NIYSNNI

YYN DN MTIRNN NPND : HXIWID DPNIIN DINNIN DPNIIN DOPOY .(2011) 1),V
.203-185 71 ,09uN

—31,88 ,5IN8)D 1INV .NNT NIVN KDY DMNINI MPOY MNY NOYIN .(2012) 3 NIV D, TRV
.63

34



Aaker, J., Vohs, K., & Mogilner, C. (2010). Nonprofits are seen as warm and for-profits
as competent: Firm stereotypes matter. Journal of Consumer Research, 37(2),
224-237.

Alter, S. K. (2006). Social enterprise models and their mission and money relationships.
In A. Nicholls (Ed.), Social entrepreneurship: New models of sustainable social
change (pp. 205-232). Oxford, UK: Oxford University Press.

Alter, K. (2007). Social Enterprise Typology. Retrieved from
http://lwww.virtueventures.com/resources/setypology

Anderson, B. B., & Dees, G. (2006). Rhetoric, reality and research: Building a solid
foundation for the practice of social entrepreneurship. In A. Nicholls (Ed.), Social
entrepreneurship: New models of sustainable social change (pp. 144-168).
Oxford: Oxford University Press.

Battilana, J., Lee, M., Walker, J., & Dorsey, C. (2012). In search of the hybrid ideal.
Stanford Social Innovation Review, 10(3), 51-55.

Boschee, J. (2006). Social entrepreneurship: The promise and the perils. In A. Nicholls
(Ed.), Social Entrepreneurship: New Models of Sustainable Social Change (pp.
356-390). Oxford: Oxford University Press.

Clark, C. H., & Ucak, S. (2006). For-profit social entrepreneur report: Balancing markets
and values. New York: Columbia Business School. Retrieved from
http://www.riseproject.org/rise-sep-report.pdf

Clark, C., Rosenzweig, W., Long, D., & Olsen, S. (2004). Double bottom line project
report: Assessing social impact in double bottom line ventures. The Fugua School

of Business.

Cooney, K. (2006). The institutional and technical structuring of nonprofit ventures: Case
study of a U.S. Hybrid Organization caught between two fields. Voluntas:
International Journal of Voluntary and Nonprofit Organizations, 17(2), 137-155.

Conger, S. (2009). Social inventions. The Innovation Journal: The Public Sector
Innovation Journal, 14(2), 1-12.

Craig, P., Dieppe, P, Macintyre, S., Michie, S., Nazareth, I., & Petticrew, M. (2008).
Developing and evaluating complex interventions: The new Medical Research
Council guidance. doi:10.1136/bmj.a1655

35


http://www.ssireview.org/articles/entry/in_search_of_the_hybrid_ideal#bio-footer
http://www.fuqua.duke.edu/
http://www.fuqua.duke.edu/

Cukier, W., Trenholm, S., Carl, D., & Gekas, G. (2011). Social entrepreneurship: A
content analysis. Journal of Strategic Innovation and Sustainability, 7(1), 99-119.

Dart, R. (2004) The legitimacy of social enterprise. Nonprofit Management &
Leadership, 14(4), 411-422.

Dees, J. G. (1998). The meaning of "Social Entrepreneurship”. Retrieved from
http://lwww.redalmarza.cl/ing/pdf/TheMeaningofsocialEntrepreneurship.pdf

Dees, J. G. (2004). Putting nonprofit business ventures in perspective. In S. M. Oster, C.
W. Massarsky, S. L. Beinhacker, & B. Bradley (Eds.), Generating and sustaining
nonprofit earned income (pp. 3-18). San Francisco: Jossey-Bass.

Dees, G., & Anderson, B. B. (2003). For-profit social ventures. In L. Marilyn Kourilsky
and William B. Walstad (eds.), Social entrepreneurship (pp. 1-26). Dublin,
Ireland: Senate Hall Academic.

Defourny, J., & Nyssens, M. (Eds.). (2008). Social enterprises in Europe: Recent trends
and developments (WP no. 08/01, EMES Europeans Research Network, pp. 4-
11).

Defourny, J., & Nyssens, M. (2010). Conceptions of social enterprise in Europeand the
United States: Convergences and divergences. Journal of Social
Entrepreneurship, 1(1), 32-53.

Defourny, J., & Nyssens, M. (2014). The breakthrough of social enterprise: Conceptual
clarifications. L'Option de Confrontations Europe, 33, 23-27.

European Commission (2015, Nov 4). How can policy makers improve their country's
support to social enterprises? European Policybrief. Retrieved from
https://ec.europa.eu/research/social-sciences/pdf/policy_briefs/efeseiis_pb-
1115.pdf

European Commission (2016). Social Enterprises and the Social economy: Going
forward. Retrieved from http://ec.europa.eu/growth/tools-
databases/newsroom/cf/itemdetail.cfm?item_id=9024

Foster, W., & Bradach, J. (2005). Should nonprofits seek profit. Harvard Business
Review, 83(2), 92-100, 148.

36



Froelick, K. A. (1999). Diversification of revenue strategies: Evolving resource
dependence in nonprofit organizations. Nonprofit and Voluntary Sector Quarterly,
28, 246-268.

Galaskiewicz, J., & Barringer, S. N. (2012). Social enterprises and social categories. In B.
Gidron & Y. Hasenfeld (Eds.), Social enterprises: An organizational perspective
(pp. 47-70). London: Palgrave.

Gamble, J. A. A. (2008). A developmental evaluation primer. Retrieved from the The J.
W. McConnell Family Foundation website: http://50.87.232.11/wp-
content/uploads/2015/08/wrappingup_evaluateyourproject_resources_developme
ntal_evaluation_primer.pdf

Gidron, B. (2016). The dual hybridity of social enterprises for marginalized populations.
Journal of Social Entrepreneurship. doi:10.1080/19420676.2016.1207700

Gou, B. (2006). Charity for profit? Exploring factors associated with the
commercialization of human service nonprofits. Nonprofit and Voluntary Sector
Quarterly, 35, 123-138.

Hazenberg, R., Seddon, F. A., & Denny, S. (2013). Investigating the outcome
performance of work-integration social enterprises (WISEs): do WISEs offer
‘added value’ to NEETs? Public Management Review, 16(6), 876-899.

Hibbert, S. A., Gogg, G., & Quinn, T. (2005). Social entrepreneurship: Understanding
consumer motives for buying The Big Issue. Journal of Consumer Behaviour,
4(3), 159-172.

Jonker, K. (Winter 2009). Case study: In the black with BRAC. Stanford Social
Innovation Review, 74-79.

Kaplan, R. S. (2009). Conceptual foundations of the balanced scorecard (Working Paper
10-074). Harvard Business School.

Karamchandani, A., Kubzansky, M., & Frandano, P. (2009). Emerging markets,
emerging models: Market based solutions to the challenges of global poverty.
Retrieved from Monitor Group website:

https://s3.amazonaws.com/PfP/Monitor_Emerging+Markets_Full+Report.pdf

37



Kerlin, J. A. (2006). Social enterprise in the United States and Europe: Understanding
and learning from differences. Voluntas: International Journal of Voluntary and
Nonprofit Organizations, 17, 247-263.

Kerlin, J. (2010). A comparative analysis of the global emergence of social enterprise.
Voluntas: International Journal of Voluntary and Nonprofit Organizations, 21(2),
162-179.

Kerlin, J. A. (2013). Defining social enterprise across different contexts: A conceptual
framework based on institutional factors. Nonprofit and Voluntary Sector
Quarterly, 42(1), 184-108.

Kleiman, N., & Rosenbaum, N. (2007). The limits of social entrepreneurship: A field
study and case analysis. Retrieved from Seedco Research Center website:
http://seedco.org/wp-content/uploads/2011/11/The-Limits-of-Social-
Enterprise.pdf

Kramer, M. R. (2005). Measuring innovation: Evaluation in the field of social
entrepreneurship. Boston, MA: Foundation Strategy Group.

Leadbeater, C. (2007). Social enterprise and social innovation: Strategies for the next ten
years. Retrieved from
http://www.peopleproject.eu/wiki/PEOPLE%20WIKIS/socialentrepreneurship/ma
inSpace/files/Social%20enterprise%20and%20social%20innovation.pdf

Lyon, F., Teasdale, S., & Baldock, R. (2010). Approaches to measuring the scale of the
social enterprise sector in the UK (Third Sector Research Centre Working Paper
no. 43). Retrieved from
http://eprints.mdx.ac.uk/7078/1/Approaches_to_measuring_the_scale_of the_soci
al_enterprise_sector_in_the_UK.pdf

Maas, K., & Liket, K. (2011). Social impact measurement: Classification of methods. In
R. L. Burritt, S. Schaltegger, M. Bennett, T. Pohjola, & M. Csutora (Eds.), Eco-

Efficiency in Industry and Science: Vol 27. Environmental management

accounting and supply chain management (pp. 171-202). Netherlands: Springer.
Massarsky, C. W, & Beinhacker, S. L. (2002). Enterprising nonprofits: Revenue
generation in the nonprofit sector. Englewood Cliffs, NJ: Yale School of

Management.

38


https://link.springer.com/bookseries/5887
https://link.springer.com/bookseries/5887
https://link.springer.com/book/10.1007/978-94-007-1390-1
https://link.springer.com/book/10.1007/978-94-007-1390-1

Moizer, J., & Tracey, P. (2010). Strategy making in social enterprise: The role of Price.
Behavioral Science Syst. Res., 27, 252-266. doi:10.1002/sres.1006

Olsen, S., & Galimidi, B. (2008). Catalog of approaches to impact measurement
assessing social impact in private ventures: Version 1.1. Retrievd from
http://www.midot.org.il/Sites/midot/content/Flash/ CATALOG%200F%20APPR
OACHES%20T0%20IMPACT%20MEASUREMENT .pdf

Peattie, K., & Morley, A. (2008). Eight paradoxes of the social enterprise research
agenda. Social Enterprise Journal, 4(2), 91-107.

REDF (2015). Impact to last: Lessons from the front lines of social enterprise (Full
report). Retrieved from http://redf.org/wordpress/wp-
content/uploads/2015/12/Impact-To-Last-Full-Report-FINAL.pdf

Rogers, P. J. (2000). Causal models in program theory evaluation. In P. J. Rogers, T. A.
Hacsi, P. Petronsino, & T. A. Huebner (Eds.), Program theory in evaluation: New
directions for Program Evaluation (pp. 47-55). Hoboken: John Wiley & Sons.

Sattar, S. (2010). Evidence scan of work experience programs. Oakland, CA:
Mathematica Policy Research.

Schmid, H., & Rudich, A. (2009). The implications of decline in philanthropy for Israeli
non-profit organizations and social services. Jerusalem: The Hebrew University
in Jerusalem.

Skloot, E. (1987). Enterprise and commerce in nonprofit organizations. In W. Powell
(Ed.), The nonprofit sector: A research handbook (pp. 380-393). New Haven,
CT: Yale University Press.

Stufflebeam, D. L. (1983). The CIPP model for program evaluation. In G. F. Madaus, M.
S. Scriven, & D. L. Stufflebeam (Eds.), Evaluation models (pp. 117-141).
Boston: Kluwer Nijhoff Publishing.

Tuan, M. T. (2008). Measuring and/or estimating social value creation: Insights into
eight integrated cost approaches (Final Paper). Seattle: Bill & Melinda Gates
Foundation.

W. K. Kellogg Foundation. (2000). Using logic models to bring together planning,
evaluation & action: Logic model development guide. Battle Creek, MI: W.K.
Kellogg Foundation.

39



Wexler, R. A., & Levitt, D. A. (2012). Using new hybrid legal forms: Three case studies,
four important questions, and a bunch of analysis. The Exempt Organization Tax
Review, 69(1), 63-75.

WISE: Work Integration Social Enterprises as a tool for promoting inclusion (2012). A
Wise way of working: Work Integration Social Enterprises and their role in
European Policies. Retrieved from http://www.sopol.at/document/download/a-
wise-way-of-working-work-integration-social-enterprises-and-their-role-in-
european-policies

Young, D. (2012). The state of theory and research on social enterprises. In B. Gidron &
Y. Hasenfeld (Eds.), Social enterprise: An organizational perspective (pp. 19—
46). New York: Palgrave.

Young, D. (2016). The social enterprise zoo. UK: Elgar.

Young, D. R., & Salamon, L. M. (2002). Commercialization and social ventures. In L. M.
Salamon (Ed.), The state of nonprofit America (pp. 423-446). Washington, DC:
Brookings Institute Press.

Young, D. R., & Salamon, L. M. (2002). Commercialization and social ventures. In L. M.
Salamon (Ed.), The state of nonprofit America (pp. 423-446). Washington, DC:

Brookings Institute Press.

40


http://www.sopol.at/document/download/a-wise-way-of-working-work-integration-social-enterprises-and-their-role-in-european-policies
http://www.sopol.at/document/download/a-wise-way-of-working-work-integration-social-enterprises-and-their-role-in-european-policies
http://www.sopol.at/document/download/a-wise-way-of-working-work-integration-social-enterprises-and-their-role-in-european-policies

(=Rdabalvh)






MYN HNINN :1 NOY)

2013-2014  “Ynia n'win xna

TIXEIT Tion TN nryoany
Fin7 Ny 30°1 NG TR AN TUSTET nPIrye
,0mnna ey T IOMA T TN T O nan - man pov| | nmrna annon
- +—|  Tpono uow nny1 6 = nnn) naony p TN NS bl
. 190 T TN 13N, FI0UT
oo non | 0 TIOna niFn NCOO oy
J0n oY VIR JFInan wrol e = VN Tinpn uno APIOUTO VOIn
070 man U N3N0 J DR TINT0 TN TVI3T 0" TIATN
— T30 TiMem [ TiT) e Fa T AW ORI YU NOoONN TNy
__ JumEnn amay
WYY N0 Y [ nwoamey e [newow nie nose | ARTA| | gwn no s
& e MR T b, TIWNEA | youm we nimion
TPon nEnnWnN I w0 Ty || 0w nivow nies TR0 AT | gen' no:
TIOTITVEN T TEOIN TN
7o ATy TR = N TI"I00 YU
et TIMINAD TIOna NN NAnWA Mo NI nan| | jms mEy noa
. TNWn IEnN o nona TV TR TN TR
Y TUTTRRRN N0
NN NFn nw o[ TAFNA NN
TiEpT nmaw =3 - nona neespm || oL {7 = M"ONA
\ nio73 0" 7RIT
Oh M OO T I3NN TUSTNWD = TN [ 710m
WO Dn 900 2N NN NI nmna n'mg * mInan
NOXYN 788 09T T nona nn'Y anmol TINAN [ N7700 N'2'00I01N NN
minan fmoanon Mmnownn Meen a¥nn .__ R Mn {DEoFS w0 e
2014 vommwa nan'ma NN YMOR ary»no TV VIR ["1 R DISIND DINNTIN 0O
= MIDIMD DNna TINeWE 01 10
\[ennwm noonn nike—>] nmon neras | 2 Tinwa HpTER MR
,__. 2 T UpMNER MY ern
_d___ oonnwnn 73 Tu._j_.m__._.__._ THIlE H.__E_E__
JPOP-UF ARENA - yina arfan
1% Mi'ry 1 LG 7w TAL ._._:._n..q




P "k e T B v

DNA TR AT HaSmen .l
nTasmn

s T A0n

RYTh TEn Dnin e

TT¥AR™IY VT DN =

TTEAST I DTS fansan =
MY MY YT NAnah -
il b Rl by

UR3 N3N oY ITIE MmN 2
AN My

{OPMI00 DY e1D

(AN T 1
Bk e S e T
NI MmN SN 17-25 wa
MmN DYl TIn, ArnNan
SN A0 AT TY DT
T 0T MESnm) TTIaY DYon .
I e RETUn OMEn
A Tmua A ment s Ty
Rapj=tin
PN YIvE 130T sy e
JivENT MRpTOunn
130 N8 Y03 NTung -
m L g |



D111 DY9¥91 NITDA DINIVID NNIIYA

N2V, 00U 156 DXTNN DIOYIN W) X9 NMDIVIIND MINY NIV : 7DNNY TYa DM TH!

www.btl.gov.il 2015 x> ,n7ywnn






The financial and social investment of such a project is large. It demands complicated
work and social support, enrichment, and creating a quality setting in emotional and
psychological terms. It is a holistic model that has been acknowledged throughout the
world as an additional social service instrument to promote the integration of marginal
populations into the working mainstream. The evaluation found that similar to social
businesses in Europe, financial subsidies are needed not only at the upstart of the venture,
but also to insure sustainability. The subsidy can be in the form of philanthropy, donations
through an associated non-profit, tax breaks specifically for social business, or government
grants. In any case, a social business of this kind is not able to support itself both business

and social-wise through sales alone.



The analysis of the financial activities of the business clearly shows that the heavy

expenses entailed in maintaining the quality of the social aspect of the social enterprise

cannot be supported by its financial management alone. Apparently, without government

or other external support in covering these costs, it would be very difficult for the business

to survive.

Throughout the evaluation process, it was evident that certain essential lessons were

learned that contributed to the success of the project despite the challenges that arose along

the way. Lessons learned from the project are as follows:

It is very difficult to reverse the influence of exposure to relatively negative
experiences over a period of 17 years of a participant’s life through exposure to
positive and constructive experiences over a 12-18 month period.

External factors greatly influence the project, both economically and socially.

It is important to adapt the project to external factors without falling into the trap
of “mission drift”.

Continuing financial support is crucial to the sustainability of the project as much

as to the setting up of the project.

The characteristics of a successful retail social enterprise learned through the

experience of the project are:

A clear vision of the social goals.

A clear vision of the type of business that is appropriate given the resources and
external economic conditions.

Uncompromising dedication to the social mission, together with enough flexibility
to achieve the goals.

Creation of an environment that promotes the mission. (social worker with
experience and availability to work with the target populations, staff with both
social and business perspectives and ambitions).

Board of Directors that facilitates and assists the development of the business.

A good network of professionals and institutions in the retail field (businesses,

schools, designers, organizations, etc.).



1. The participants developed both social and occupational skills during the course of
their time in the project. They were better able to function in a work setting and
more than two-thirds of the graduates hold jobs at a higher level than before
entering the project.

2. During the process of the evaluation the project went through a period of reflection
and learning about the complexities of a social enterprise and made essential
changes in their expectations:

a. Each participant moves through the project at her own pace

b. The project cannot handle more than 8 participants at a time because of
overloaded shifts at the store — one store manager and two sales women are
more than is needed to operate at maximum capacity,

c. Inventory has to come from purchasing merchandise as well as from
donations in order to maintain the quality of the stock,

d. The location of the store greatly influences not only sales, but also on-the-
job training. Therefore once the Jaffa Port reached an economic low, it was
decided to move the store to another location.

3. Financial success for operating a successful social business are dependent on
external as well as internal factors. External factors include the general market for
clothing sales for small businesses, the state of the economy, and the location of the
store. The internal factors involve the marketing strategy, turnover of the work
force, variation in sales abilities of project participants, and balancing the time
devoted for the social and the business aspects of the project. Social costs include
extra staff including a social worker and store manager, the cost of an extra person

per shift, and loss of sales due to inexperienced sales staff.

Based on the findings, the evaluation can state that a social enterprise of the type of the
Women’s Courtyard at the Port, is a good option to move young women in distress from
the ranks of the unemployed to members of the functioning world of work. The
accompanying financial advantages contribute both to the young women’s welfare and to
the economy as a whole. Instead of continuing to receive government support, they will
contribute to the tax base. They will be able to function in the world of work and serve as

models for their children, friends and family creating a ripple effect.



Abstract

Women’s Courtyard at the Port is a women’s fashion store in a social enterprise format
that employs and provides social and occupational training to young women in distress
from the south Tel-Aviv area. The project was conceived in 2011 and began operation in
2012. Originally the target population focused on women aged 17-23, but this range was
expanded later to include women up to the age of 27. The Dualis Foundation and the
Women’s Courtyard in Yafo Association were equal partners in this social enterprise. In
addition, the National Insurance Institute, Youth at Risk Division supported the project in
the amount of 29% on the average from the beginning of operation for a period of three
years, and commissioned formative and summative evaluation, which began in 2014.. This

report is the outcome of that evaluation.

Although the project was small in terms of numbers, 35 participants over the 2 year
period of the evaluation, its complexity makes it a microcosm of a marketing social
enterprise that can provide significant evidence-based experience to benefit other such

enterprises.

The evaluation based its findings on in-depth interviews, observations, participation in
steering committee meetings and a thorough review of the literature. At the outset of the
process, the evaluation built a logic model with the participation of staff and developers of
the program. Using this logic model as a guide, the evaluation set out to examine and

answer the following questions:

1. What impact does the social enterprise have on the young women who have
participated in the project?

2. What factors impede, promote or facilitate the introduction, the implementation and
the success of a social enterprise?

3. What costs are associated with the social enterprise?

The findings provided the following answers:
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