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Contact Center

DINT MDY 101:).‘.@
O N T SRt Ovins Ry

AVAYA marw™

Entitlem Product Versi
ent Application Product 1D Title on mna
o ’ TSAPI APPL ENBLMNT R10 BASIC
27738541 | Application Enablement Services | USERS 413105 | TSAPI LIC:DS,CU 10 20
L _ TSAPI APPL ENBLMNT R10 BASIC
27738542 | Application Enablement Services | USERS 413105 | TSAPI LIC:DS,CU 10 120
o ) TSAPI APPL ENBLMNT R10 BASIC
27738543 | Application Enablement Services | USERS 413105 | TSAPI LIC:DS,CU 10 74
o . TSAPI APPL ENBLMNT R10 BASIC
27738544 | Application Enablement Services | USERS 413105 | TSAPI LIC:DS,CU 10 120
o _ TSAPI APPL ENBLMNT R10 BASIC
27738545 | Application Enablement Services | USERS 413105 | TSAPI LIC:DS,CU 10 100
o . TSAPI APPL ENBLMNT R10 BASIC
27738546 | Application Enablement Services | USERS 413105 | TSAPI LIC:DS,CU 10 50
L . APPL ENBLMNT R10 DMCC
27738552 | Application Enablement Services | DMCC DMC 413136 | FULL LIC:DS,CU 10 100
o _ APPL ENBLMNT R10 DMCC
27738553 | Application Enablement Services | DMCC DMC | 413136 | FULL LIC:DS,CU 10 100
o _ APPL ENBLMNT R10 DMCC
27738555 | Application Enablement Services | DMCC DMC 413136 | FULL LIC:DS,CU 10 50
o _ TSAPI APPL ENBLMNT R10 BASIC
27738557 | Application Enablement Services | USERS 413105 | TSAPI LIC:DS,CU 10 26
CM Stations - AURA R10 CORE SUITE NEW
24743075 | Communication Manager Core Suite 412885 | SOFTWAREQLIC: NU; CU; SR 10 100
CM Stations AURA R10 CORE SUITE NEW
24743077 | Communication Manager Core Suite 412885 | SOFTWAREQLIC: NU; CU; SR 10 100
. . PLDS BUNDLE STATION
o CM Stations - TRACKING FOR CM R10
24743087 | Communication Manager Base 413174 | SYSTEMS LIC:CU 10 400
. . PLDS BUNDLE STATION
o CM Stations - TRACKING FOR CM R10
24743088 | Communication Manager Base 413174 | SYSTEMS LIC:CU 10 50
: : PLDS BUNDLE STATION
o CM Stations - TRACKING FOR CM R10
24743089 | Communication Manager Base 413174 | SYSTEMS LIC:CU 10 100
. . PLDS BUNDLE STATION
o CM Stations - TRACKING FOR CM R10
24743090 | Communication Manager Base 413174 | SYSTEMS LIC:CU 10 100
5 . PLDS BUNDLE STATION
o CM Stations - TRACKING FOR CM R10
24743092 | Communication Manager Base 413174 | SYSTEMS LIC.CU 10 285
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. PLDS BUNDLE STATION
CM Stations - TRACKING FOR CM R10
24743093 | Communication Manager Base 413174 | SYSTEMS LIC:CU 10 100
SBCE
Advance AURA R10 ASBCE
Session Border Controller Enterprise ADVANCED SERVICES /E
28279824 | Enterprise / Advanced Enterprise | Sessions 412936 | LIC:CU 10 15
SBCE
Standard
Session Border Controller Enterprise AURA R10 ASBCE STANDARD
28279825 | Enterprise # Advanced Enterprise | Sessions 412935 | SERVICES /ELIC:CU 10 30
Session
Border
Controller
Advanced
High AURAR10
Session Border Controller Availability ASBCE€ADVANCED HIGH
28279826 | Enterprise # Advanced Enterprise | sessions 412938 | AVAIL LIC /E LIC:CU 10 15
Session
Border
Controller
Standard High AURA R10
Session Border Controller Availability ASBCE€STANDARD HIGH
28279827 | Enterprise # Advanced Enterprise | sessions 412937 | AVAIL LIC /E LIC:CU 10 30
SBCE
Advance AURA R10 ASBCE
Session Border Controller Enterprise ADVANCED SERVICES /E
28279820 | Enterprise # Advanced Enterprise Sessions 412936 | LIC:CU 10 15
SBCE
Standard
Session Border Controller Enterprisc AURA R10 ASBCE STANDARD
28279821 | Enterprise / Advanced Enterprise | Sessions 412935 | SERVICES /E LIC:CU 10 30
Session
Border
Controller
Advanced
High AURA R10
Session Border Controller Availability ASBCE€©ADVANCED HIGH
28279822 | Enterprise # Advanced Enterprise | sessions 412938 | AVAIL LIC/ELIC:CU 10 15
Session
Border
Controller
Standard High AURA R10
Session Border Controller Availability ASBCE©STANDARD HIGH
28279823 | Enterprise / Advanced Enterprise | sessions 412937 | AVAIL LIC /E LIC:CU 10 30
Media Server AVAYA AURA MEDIA
28276752 | Media Server Instances 413081 | SERVER R10 SYSTEM LIC:DS 10 2
_ AVAYA AURA MEDIA
Media Server SERVER R10 VIRTUAL
28276753 | Media Server Virtualization 413083 | APPLIANCE OVA ANY 2
SBCE
Standard
Session Border Controller Enterprise ASBCE R10 STANDARD
28276857 | Enterprise / Advanced Enterprise | Sessions 413179 | SERVICES SESSION LIC 10 600
Session
Border
Controller
Standard High ASBCE R10 STANDARD
Session Border Controller Availability SERVICES SESSION HIGH
28276858 | Enterprisc 7 Advanced Enterprise | sessions 413185 | AVAILLIC 10 600
AVAYA AURA MEDIA
CM MEDIA SERVER R10 DSP CHANNEL
28276859+ Communication Manager SERVER 413082 | LIC:CU 10 | 2000
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] AVAYA AURA MEDIA
o CM MEDIA SERVER R10 DSP CHANNEL
28261716 | Communication Manager SERVER 413082 | LIC:CU 10 1000
SBCE
Standard
Session Border Controller Enterprise ASBCE R10 STANDARD
28261712 | Enterprise / Advanced Enterprise | Scssions 413179 | SERVICES SESSION LIC 10 400
Session
Border
Controller
_ ) Standard High ASBCE R10 STANDARD
Session Border Controller Availability SERVICES SESSION HIGH
28261714 | Enterprise 7 Advanced Enterprise | sessions 413185 | AVAILLIC 10 400
o CM Stations - AURA R10 CORE SUITE ADD
27941709 | Communication Manager Core Suite 412889 | SOFTWARE LIC: NU; CU; SR 10 180
FE Maximum
Workplace AGENT FOR WORKPLACE
28153138 | Workplace Agents 409910 | NEW / ADDITIONS LIC:CU,SR [ ANY 180
) SM System SESSION MANAGER R10
27941695 | Session Manager License 413050 | SYSTEM LIC: DS;NU; SR 10 1
VIRTUAL DESKTOP
INTERFACE
VDI COMMUNICATOR R2
_ Communicator EMBEDDED WINDOWS
27941712 | IX Workplace (Equinox) VDI Users 308245 | LIC:CU 2 180
AVAYA OCEANAR3
PACKAGE WORKSPACES
Oceana Agent CONCURRENT USER /E
27941693 | Avaya Oceana Desktop 390512 | LIC:CU 3 180
one-X Client
One-X Mobile 7 Avaya one-X Enablement AURA R10 ONE-X CES /E
27941698 | Client Enablement Services Services Users | 412949 | LIC:CU 6 180
Communicator for Microsoft Communicator AURA R10 COMMUNICATOR
27941699 | Lync for MS Lync 412953 | FOR MSLYNC/E LIC:NU 6 180
AVAYA OCEANA R3
. WORKSPACES FEATURE
Oceana Client CONCURRENT USER /E
27941700 | Avaya Occana SDK 390518 | LIC:CU 3 180
CM
ENTERPRISE
MOBILITY AURA R10 ENTERPRISE
o EXPERIENC MOBILITY EXPERIENCE
27941701 | Communication Manager E 431036 | NEW/ADD LIC /E:CU ANY 180
WORKSPACES R3 FOR ELITE
27941703 | Avaya Oceana Oceana Base 397496 | SYSTEM PACKAGE LIC: DS 3 1
CM Video :
Capable [P
27941704 | Communication Manager Softphones 412950 | AURA R10 VIDEO /E LIC:NU ANY 180
one-X
Communicator
_ for Mac OS AURA R10 WORKPLACE MAC
27941707 | Equinox for Mac OS users 412951 | /ELIC:NU 6 180
Communicator for Microsoft Communicator AURA R10 WORKPLACE
27941711 | Lync for MS Lync 412955 | INTEGRATION /E LIC:NU 8 180
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FE Experience AURA R10 WORKPLACE WIN
27941713 | Workplace Windows 412946 | /ELIC:CU 2 180
AURA R10 WORKPLACE IPAD
27941714 | Workplace FE IPAD users | 412945 | /ELIC:NU 2 180
Oceana AVAYA OCEANA R3 CORE
27941716 | Avaya Oceana Components 390704 | COMPONENTS /E LIC:DS 3 1
ONEXC AURA R10 ONE-X
27941717 | Equinox Communicator USERS 412952 | COMMUNICATOR /E LIC:NU 6 180
Oceana AVAYA OCEANA R3
Workspaces WORKSPACES SYSTEM /E
27941718 | Avaya Oceana SDK 390705 | LIC:DS 3 1
CM Mobility
Enabled
27941719 | Communication Manager Stations 412948 | AURA R10 EC500/E LIC:NU ANY 180
, _ AURA R10 AVAYA
Messaging (Avaya Msg / IX Msg 7 | Officelinx MESSAGING BASIC SEAT /E
27941722 | Officelinx) Basic Seat/c 412941 | LIC:NU ANY 180
CC PROPRIETARY FEATURE
27941723 | Call Center Proprietary 232301 | TRACKING FORPLDSLIC:DS | ANY 1
AEC
UNIFIED AURA R10 AES UNIFIED
27941691 | Application Enablement Services | DESKTOP 412934 | DESKTOP /E LIC:CU 10 180
TSAPI APPL ENBLMNT R10 BASIC
27941702 | Application Enablement Services | USERS 413105 | TSAPI LIC:DS,CU 10 180
Maximum
administered
one-X Mobile
SIP for 108 AURA R10 WORKPLACE
27941710 | One-X Mobile SIP USCIs 412947 | MOBILE /E LIC:NU 1 180
Control
Manager
WORKSPAC WORKSPACES R3 PKG CNTL
27941721 | Control Manager E Connectors 398968 | MGR CON/E 9 1
Session
Border
Controller
Standard High AURA R10
Session Border Controller Availability ASBCE€@STANDARD HIGH
27941696 | Enterprise / Advanced Enterprise | sessions 412937 | AVAIL LIC/E LIC:CU 10 52
SBCE
Standard
Session Border Controller Enterprise AURA R10 ASBCE STANDARD
27941697 | Enterprise / Advanced Enterprisc | Sessions 412935 | SERVICES /E LIC:CU 10 52
Scssion
Border
Controller
Advanced
High AURA R10
Session Border Controller Availability ASBCE@ADVANCED HIGH
27941706 | Enterprise / Advanced Enterprise | scssions 412938 | AVAILLIC/ELIC:CU 10 26
SBCE
, Advance AURA R10 ASBCE
Session Border Controller Enterprise ADVANCED SERVICES /E
27941720 | Enterprise / Advanced Enterprise | Sessions 412936 | LIC:CU 10 26
SM SESSION MANAGER R10 VE
Virtualization VAPPLIANCE SYSTEM
27941715 | Session Manager Licenses 413042 | ENABLEMENT Any 0
<
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Presence
) Services - No AURA R10 PRESENCE
27941705 | Presence Services License 412933 | SERVICES /E LIC:NU 10 180
SM— DEVICE SERVICES R10 VE
_ Virtualization VAPPLIANCE SYSTEM
27941708 | Session Manager Licenses 413079 | ENABLEMENT Any 1
Avaya BreezeTMs Engagement AURA R10 AVAYA BREEZE
27941692 | Development Platform CE Users 412956 | USER/ELIC:CU 3 180
Avaya BreezeTM/ Engagement AVAYA OCEANA R3 BREEZE
27941694 | Development Platform CE Users 390708 | /ELIC:DS CU 3 5
Session Border Controller SBCE
27878823 | Enterprise / Advanced Enterprise | Encryption 413195 | ASBCE R10 ENCRYPTION LIC 10 1
AEC AURA SUITE RA 8/7 AES
o _ UNIFIED RA_39 | UNIFIED DESKTOP RA 8/7 /E
24762542 | Application Enablement Services | DESKTOP 7114 | LIC:CU 08-2v 100
SESSION MANAGER R10
_ S\d System ADDITIONAL SYSTEM
27018204 | Session Manager License 413056 | LICENSE UPG LIC:DS;NU;SR 10 1
CM
ENTERPRISE
MOBILITY AURA R10 ENTERPRISE
o EXPERIENC MOBILITY EXPERIENCE
27018202 | Communication Manager E 431036 | NEW/ADD LIC /E:CU ANY 10
. AURA R10 CM DUPLICATE
o ™M MAC VE VAPPLIANCE SYS
27018206 | Communication Manager Virtualization | 412879 | ENABLEMENT ANY 1
SM SESSION MANAGER R10 VE
) V_lrluahzallon VAPPLIANCE SYSTEM
27018193 | Session Manager Licenses 413042 | ENABLEMENT Any 2
. o AURA R10 AVAYA
Messaging (Avaya Msg 7 IX Msg / | Officelinx MESSAGING BASIC SEAT /E
27018196 | Officelinx) Basic Scatse 412941 | LIC:NU ANY 10
] AURA R10 CM VE
o ™M VAPPLIANCE SYS
27018197 | Communication Manager Virtualization | 412878 | ENABLEMENT ANY 1
SESSION MANAGER R10
_ SM System ADDITIONAL SYSTEM
27020641 | Session Manager License 413056 | LICENSE UPG LIC: DS;NU; SR 10 1
CM
ENTERPRISE
MOBILITY AURA R10 ENTERPRISE
o EXPERIENC MOBILITY EXPERIENCE
27020639 | Communication Manager E 431036 | NEW/ADD LIC /E:CU ANY 500
‘ AURA R10 CM DUPLICATE
o ™M MAC VE VAPPLIANCE SYS
27020644 | Communication Manager Virtualization | 412879 | ENABLEMENT ANY 1
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_ o AURA R10 AVAYA
Messaging (Avaya Msg 7 IX Msg / Officelinx MESSAGING BASIC SEAT /E
27020631 | Officelinx) Basic Scat/e 412941 | LIC:NU ANY 500
: AURA R10 CM VE
o ™M VAPPLIANCE SYS
27020633 | Communication Manager Virtualization 412878 | ENABLEMENT ANY 1
SM SESSION MANAGER R10 VE
_ V}rtuallzatton VAPPLIANCE SYSTEM
27020627 | Session Manager Licenses 413042 | ENABLEMENT Any 2
_ Media Server AVAYA AURA MEDIA
26889474 | Media Server Instances 413081 | SERVER R10 SYSTEM LIC:DS§ 10 6
. AVAYA AURA MEDIA
o CM MEDIA SERVER R10 DSP CHANNEL
26889475 | Communication Manager SERVER 413082 | LIC:CU 10 2000
SBCE
Session Border Controller Elements ASBCE R10 ELEMENT
26889472 | Enterprise / Advanced Enterprisc | Managed 413191 | MANAGERLIC 10 1
Session
Border
Controller
) . Standard High ASBCE R10 STANDARD
Session Border Controller Availability SERVICES SESSION HIGH
26889473 | Enterprise 7 Advanced Enterprisc | scssions 413185 | AVAIL LIC 10 470
SBCE High
Availability
Session Border Controller per ASBCE R10 HIGH
26889476 | Enterprise / Advanced Enterprise Configuration | 413192 | AVAILABILITY LIC 10 1
SBCE
Standard
Session Border Controller Enterprise ASBCE R10 STANDARD
26889477 | Enterprise / Advanced Enterprise Sessions 413179 | SERVICES SESSION LIC 10 470
Session Border Controller ASBCE
26889478 | Enterprise / Advanced Enterprise Virtualization | 413203 | ASBCE R10 VE VAPP LICENSE 10 2
CMS CMS R19 CLINT
Proprietary PROPRIETARY INTERNAL
26982050 | Call Management System CLInt 392745 | LIC.CU ANY 1
Call
Management
System CMS R19.2 VE VAPP FOR
26982052 | Call Management System Virtualization | 407146 | LINUX SYSTEM LIC:DS,SR ANY 1|
. AVAYA AURA MEDIA
_ Media Server SERVER R10 VIRTUAL
26889998 | Media Server Virtualization 413083 | APPLIANCE OVA ANY 1
APS CMS
Connectors
3rd Party Real
Time CMS R19 3RD PARTY REAL
Add[llonal TIME SOCKET ADDITIONAL
25511422 | APS CMS Connectors Sessions 392059 | SESSION LIC:DS 19 3
APS CMS
Conneclors
3rd Party Real CMS R19 3RD PARTY REAL
25511423 | APS CMS Connectors Time Licenses | 392057 | TIME SOCKET NEW LIC:DS 19 1
CMS CMS R19 CLINT
Proprietary PROPRIETARY INTERNAL
| 25511424 | Call Mfinagement System CLInt 392745 | LIC:CU ANY 4
=2 |
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CMS R19 AGENT NEW 1-250
24941955 | Call Management System CMS Agents 392708 | LIC:CU 19 400
CMS CMS R19 SUPERVISOR
24941962 | Call Management System Supervisors 392715 | NEW/ADD LIC:CU 19 50
Communicator for Microsoft Communicator AURA R10 WORKPLACE
24763151 | Lync for MS Lync 412955 | INTEGRATION /E LIC:NU 8 1
) o AURA R10 AVAYA
Messaging (Avaya Msg 7 IX Msg / Officelinx MESSAGING BASIC SEAT /E
24763153 | Officelinx) Basic Seat/e 412941 | LIC:NU ANY 1
System
Manager GEO AURA SYSTEM MANAGER
24763154 | System Manager RED 413075 | R10 REDUNDANCY LIC:DS 10 1
’ AURA R8 CM VE
o cM VAPPLIANCE SYS
24763156 | Communication Manager Virtualization 397174 | ENABLEMENT ANY 1
System
Manager SYSTEM MANAGER R10
24763158 | System Manager BASE 413076 | LIC:SR 10 1
Communicator for Microsoft Communicator AURA R10 COMMUNICATOR
24763161 | Lync for MS Lyne 412953 | FORMS LYNC/E LIC:NU 6 1
APPL ENBLMNT R10 VE
o ) AES _ VIRTUAL APPLIANCE
24763162 | Application Enablement Services | Virtualization | 413169 ENABLEMENT 10 1
System
Manager AURA SYSTEM MANAGER
24763165 | System Manager BASE 413074 | R10LIC: DS 10 1
SMGR
VIRTUALIZ AURA SYSTEM MANAGER
ATION R10 VE VAPPLIANCE SYSTEM
24763168 | System Manager LICENSES 413063 | ENABLEMENT Any 1
, AURA R8 CM DUPLICATE
o ™M MAC VE VAPPLIANCE SYS
24763171 | Communication Manager Virtualization | 397175 | ENABLEMENT ANY 1
EQWB NO
_ LICENSE AURA R10 WORKPLACE FOR
24763172 | Equinox for Web FILE 412954 | WEB/ELIC:CU ANY 1
- AEP R8 PER EXPERIENCE
_ _ AAEP - No PORTAL MANAGER TRACK
24763316 | Experience Portal 7 Voice Portal License 403864 | LIC:CU 8 1
AEP R8 PER EXPERIENCE
_ ) AAEP - No PORTAL MANAGER TRACK
24762854 | Experience Portal / Voice Portal License 403864 | LIC:CU 8 1
CM Mobihity
Enabled
24743078 | Communication Manager Stations 412948 | AURA R10 EC500/E LIC:NU ANY 100
CM Mobility
_ Enabled
24743083 | Communication Manager Stations 412948 | AURA R10 EC500/E LIC:NU ANY 100
APPL ENBLMNT R10 VE
o , AES VIRTUAL APPLIANCE
24745695 | Application Enablement Services | Virtualization | 413169 ENABLEMENT 10 0
System
Manager GEO AURA SYSTEM MANAGER
24745702 | System Manager RED 413075 | R10 REDUNDANCY LIC:DS 10 1
1~
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SMGR
VIRTUALIZ AURA SYSTEM MANAGER
ATION R10 VE VAPPLIANCE SYSTEM
24745703 | System Manager LICENSES 413063 | ENABLEMENT Any 2
EQWB NO
LICENSE AURA R10 WORKPLACE FOR
24745705 | Equinox for Web FILE 412954 | WEB/ELIC:CU ANY 715
System
Manager SYSTEM MANAGER R10
24745707 | System Manager BASE 413076 | LIC:SR 10 2
System
Manager AURA SYSTEM MANAGER
24745711 | System Manager BASE 413074 | R10LIC:DS 10 1
Communicator for Microsoft Communicator AURA R10 COMMUNICATOR
24745719 | Lync for MS Lync 412953 | FORMS LYNC /E LIC:NU 6 715
AURA R10 CM DUPLICATE
M MAC VE VAPPLIANCE SYS
24745721 | Communication Manager Virtualization | 412879 | ENABLEMENT ANY 1
AURA R10 CM VE
CM VAPPLIANCE SYS
24745729 | Communication Manager Virtualization | 412878 | ENABLEMENT ANY 1
; . AURA R10 AVAYA
Messaging (Avaya Msg / [X Msg / Officelinx MESSAGING BASIC SEAT /E
24745733 | Officelinx) Basic Seal/e 412941 | LIC:NU ANY 715
Communicator for Microsoft Communicator AURA R10 WORKPLACE
24745737 | Lync for MS Lync 412955 | INTEGRATION /E LIC:NU 8 715
Control
Manager CM
24745739 | Control Manager Connectors 402628 | CNTL MGR Rg CM CONN ENT 9 1
Control
Manager
AAEP/OD CNTL MGR R9 AAEP/ORCH
24745741 | Control Manager Conneclors 402711 | DESIG CON ENTL 9 1
Control
Manager CNTL MGR R9 PER USER LIC
24745743 | Control Manager Users 402704 | ENTL 9 12
Control
Manager CMS CNTL MGR R9 CMS CONN
24745745 | Control Manager Connectors 402687 | ENTL 9 1
Control
Manager
24745747 | Control Manager Servers 402681 | CNTL MGR Ry HA LIC ENTL 9 1
Control
Manager
Servers
System CNTL MGR R9 SYSTEM
24745749 | Control Manager INCLD 403048 | INCLD LIC 9 1
AEP R8 PER EXPERIENCE
AAEP - No PORTAL MANAGER TRACK
24745756 | Experience Portal 7 Voice Portal License 403864 | LIC.CU 8 1
Call
Management
System CMS R19.2 VE VAPP FOR
24745761 | Call Management System Virtualization | 407146 | LINUX SYSTEM LIC:DS,SR ANY 1
CMS CMS R19 CLINT
Proprietary PROPRIETARY INTERNAL
24745764 | Call Management System CLInt 392745 | LIC:CU ANY 1
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Elite Agents
and Advocate CC R10 ELITE AGENT ADD 1-
24743098 | Call Center Agents 412970 | 250 LIC:CU 10 100
Elitc Agents
and Advocate CCR10 ELITE AGENT ADD 1-
24743099 | Call Center Agents 412970 | 250 LIC:CU 10 100
Elite Agents
and Advocate CC R10 ELITE AGENT ADD 1-
24743101 | Call Center Agents 412970 | 250 LIC:CU 10 100
] . AEP R8 PER PORT LICENSE
24761332 | Experience Portal 7 Voice Portal VP PORTS 403870 | NEW LIC:CU 8 74
; . AEP R8 PER PORT LICENSE
24761333 | Experience Portal 7 Voice Portal VP PORTS 403870 | NEWLIC:CU 8 100
AEP R8 PER PORT NEW
i . ] APPLICATION PACKAGE
24761336 | Experience Portal 7 Voice Portal VP PORTS 403876 | LIC:CU 8 20
) VP EP
24761339 | Experience Portal 7 Voice Portal ZONES 403879 | AEP Rg ZONE PORT LIC:CU ANY 20
VP EP
24761342 | Experience Portal 7 Voice Portal ZONES 403879 | AEP R8 ZONEPORT LIC:CU ANY 100
. VPEP
24761343 | Experience Portal 7 Voice Portal ZONES 403879 | AEP Rs ZONE PORT LIC:CU ANY 74
POM
) Outbound APOM R4 OUTBOUND PER
24761345 | Proactive Outreach Manager Ports 405392 | PORT VOICE LIC:CU 4 20
. . ] AEP R8 PER PORT LICENSE
24761349 | Experience Portal 7 Voice Portal VP PORTS 403870 | NEW LIC:CU 8 26
VP EP
24761352 | Experience Portal 7 Voice Portal ZONES 403879 | AEP R8 ZONE PORT LIC:CU ANY 26
one-X
Communicator
_ for Mac OS CORE SUITE R7 EQUINOX
22022914 | Equinox for Mac OS users 380434 | MACR3/ELIC:NU 6 100
; . ; . AURA SUITE R7 IX
Communicator for Microsoft Communicator WORKPLACE INTEGRATION
22022916 | Lync for MS Lync 403832 | /E LIC:NU 7 100
CORE SUITE R7 EQUINOX
22022917 | Workplace FEIPAD users | 380419 | IPADR3/E LIC:NU 2 100
one-X Client
One-X Mobile 7 Avaya one-X Enablement CORE SUITE R7 ONE-X CES
22022918 | Client Enablement Services Services Users | 380425 | Ré/ELIC:CU 6 100
. CORE SUITE RA 7/6
FE Expericnce | RA_38 | FLARE/COMM WIN RA 2/1 CM
22022922 | Workplace Windows 0420 | RA 76 /ELIC:CU 02- 100
CMM
_ Mailboxes -
Communication Manager Embedded RA_38 | CORE SUITE RA 776 CMM RA
22022923 Messaging Offer 0432 7/6 /E LIC:CU Q7-m 100
_ ) CORE SUITE R7 ONE-X
_ _ ONEXC COMMUNICATOR Ré /E
22022924 | Equinox Communicator USERS 380435 | LIC:NU 6 100
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CORE SUITE R7 AVAYA
o _ _ MULTIMEDIA MSG BASIC
22022925 | Multimedia Messaging AMM Basic 380418 | USER Ré/E LIC:NU ANY 100
CM Video
o Capable IP CORE SUITE R7 VIDEO R7 /E
22022927 | Communication Manager Softphones 380426 | LIC:NU ANY 100
CORE SUITE R7 AVAYA
Avaya BreezeTM/ Engagement BREEZETM R3 USER /E
22022928 | Development Platform CE Users 380430 | LIC:CU 3 100
CALL CENTER R6¢ NEW OR
. . ADD ELITE MULTI-
22022903 | Call Center Elite Multichannel CCM users 271861 | CHANNEL 1-a00 LIC:CU 6 100
: " . \ CORE SUITE R7
Communicator for Microsoft Communicator COMMUNICATOR FOR MS
22022904 | Lync for MS Lync 380436 | LYNCRs/ELIC:NU 6 100
Maximum
administered
one-X Mobile
) SIP for 10S CORE SUITE R7 EQUINOX
22022905 | One-X Mobile SIP users 380421 | MOBILE R3/E LIC:NU 1 100
Presence
_ St_:rwces -No CORE SUITE R7 PRESENCE
22022908 | Presence Services License 380429 | SERVICES R7/E LIC:NU 7 100
Messaging (Avaya Aura Msg 7 MSG Core? CORE SUITE R7 MESSAGING
22022913 | AAM) Basic Seat 392475 | SEAT BASIC R7/E LIC:NU 7 100
CM IP
Endpoint
Application
o Programming AAEP R7 CM PER PORT
22023346 | Communication Manager Interface 302391 | CONNECT PLDS LIC:CU ANY 100
CM IP
Endpoint
Application
o Programming AAEP R7 CM PER PORT
22022281 | Communication Manager Interface 302391 | CONNECT PLDS LIC:CU ANY 20
o CM Stations- | RA_38 | PLDS ENTERPRISE CORE RA
22022285 | Communication Manager Base 0300 7/6 BASE STATION LIC:CU 07-31 20
o CM Stations- | RA_38 | PLDS ENTERPRISE CORE RA
21780405 | Communication Manager Base 0300 7/6 BASE STATION LIC: CU 07-1 15
CALL CENTER Rs NEW OR
_ _ _ ADD ELITE MULTI-
21780406 | Call Center Elite Multichannel CCM users 271861 | CHANNEL 1-400 LIC:CU [ 5
CALL CENTER R6 NEW OR
. . ADD ELITE MULTI-
21737024 | Call Center Elite Multichannel CCM users 271861 | CHANNEL 1-400 LIC:CU 6 95
CC R6 ELITE MULTI-CH
. . _ COMPONENT SUPPORT
21737026 | Call Center Elite Multichannel CCM users 305486 | LIC:DS,CU ) 3
) CC PROPRIETARY FEATURE
21737028 | Call Center Proprietary 232301 | TRACKING FOR PLDS LIC: DS | ANY 1
) _ VP Media AAEP R7 MEDIA
21577038 | Expericnce Portal 7 Voice Portal Encryption 302255 | ENCRYPTION LIC:CU 7 1
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AAEP - No AAEP R7 PER EXPERIENCE
21577039 | Experience Portal 7 Voice Portal License 30225¢ | PORTAL MANAGER TRACK 7 1
CMIP
Endpoint
Application
Programming AAEP R7 CM PER PORT
21577042 | Communication Manager Interface 302391 | CONNECT PLDS LIC:CU ANY 100
CMM
Mailboxes -
Communication Manager Embedded RA_38 | CORE SUITE RA 7/6 CMM RA
21260363 | Messaging Offer 0432 | 726 /ELIC:CU 07-m 100
CORE SUITE R7 EQUINOX
21260364 | Workplace FE IPAD users | 380419 | IPAD R3/E LIC:NU 2 100
one-X
Communicator
for Mac OS CORE SUITE R7 EQUINOX
21260365 | Equinox for Mac OS uscrs 380434 | MACR3/E LIC:NU 6 100
Presence
Services - No CORE SUITE R7 PRESENCE
21260367 | Presence Services License 380429 | SERVICES R7/E LIC:NU 7 100
CORE SUITE R7 AVAYA
Avaya BreezeTM/ Engagement BREEZETM R3 USER /E
21260370 | Development Platform CE Users 380430 | LIC:CU 3 100
Messaging (Avaya Aura Msg / MSG Core7 CORE SUITE R7 MESSAGING
21260371 | AAM) Basic Seat 392475 | SEAT BASIC R7/E LIC:NU 7 100
AEC CORE SUITE RA 7/6 AES
UNIFIED RA_38 | UNIFIED DESKTOP RA 7/6 /E
21260372 | Application Enablement Services | DESKTOP 0422 | LIC:CU 07-v 100
CM Video
_ Capable IP CORE SUITE R7 VIDEO R7 /E
21260374 | Communication Manager Softphones 380426 | LIC:NU ANY 100
_ CORE SUITE RA 7/6
FE Expericnce | RA_38 | FLARE/COMM WIN RA 2/1 CM
21260375 | Workplace Windows 0420 | RA7/6 /ELIC.CU 02-1 100
CORE SUITE R7 ONE-X
ONEXC COMMUNICATOR Ré /E
21260379 | Equinox Communicator USERS 380435 | LIC:NU 6 100
, _ i ) CORE SUITE R7
Communicator for Microsoft Communicator COMMUNICATOR FOR MS
21260381 | Lync for MS Lync 380436 | LYNCRé/ELIC:NU 6 100
. . . . AURA SUITER7 IX
Communicator for Microsoft Communicator WORKPLACE INTEGRATION
21260382 | Lync for MS Lync 403832 | /ELIC:NU 7 100
Maximum
administered
one-X Mobile
SIP for 10S CORE SUITE R7 EQUINOX
21260383 | One-X Mobile SIP users 380421 | MOBILE R3 /E LIC:NU 1 100
one-X Client
One-X Mobile 7 Avaya one-X Enablement CORE SUITE R7 ONE-X CES
21260384 | Client Enablement Services Services Users | 380425 | Ré/ELIC:CU 6 100
CORE SUITE R7 AVAYA
MULTIMEDIA MSG BASIC
21260385 | Multimedia Messaging AMM Basic 380418 | USER Ré/E LIC:NU ANY 100
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I Qty. P/N Product
{ 700 93-530-6752 Verint Quality Management
| 700 93-530-6771 Verint Screen Capture
700 93-530-6714 Verint Call Recording
10 93-530-6027 Verint Search and Replay
1 93-530-6804 Verint SDK
1 93-530-6005 Playback via Telephone
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