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Appendix 0.6.2.8: The undertakings of the Manufacturer

We, the undersigned , the authorized signatories at , (hereinafter -"the Manufacturer"), which develops and markets a BPMS suite
and ESB infrastructure, which are being proposed in Tender no. T (20) 2009 (hereinafter - "the Tender") for The National Insurance Institute of Israel (hereinafter - "NII"),
hereby warrant that if the bidder wins the tender (hereinafter - "the Winner"), the Manufacturer undertakes hereby towards NII as follows:

1.

The Manufacturer undertakes to provide NII , through the Winner, full technical support for all software components of the system, including: Repair of any faults and bugs
in the system components, supply of regular software upgrades and updates, new software versions and technical support, for a term of at least 8 years from the date of

supplying a BPMS suite and ESB infrastructure to NII.

2. The Manufacturer undertakes to continue providing technical support and software version upgrades for NII, even if the Winner and/or its current representative in Israel will
cease providing these services for legal, business or any other reason, whether through an alternative representative in Israel or directly to NII or through another
Manufacturer subsidiary, throughout the term of the agreement.

3. The Manufacturer undertakes to bring to Israel experts of high professional skills, for the two software components that are being offered in the tender, to help in the
implementation and adoption of the system at NII and solving complex and/or urgent problems, meeting the required scope and schedule, according to the requirements of
NII and in coordination with the Winner, throughout the term of the agreement.

4. The Manufacturer warrants that future software versions of the system will be compatible with previous versions that will be delivered and installed at NII.

5. The forgoing obligations are subject to: (i) NII ordering maintenance services during this period. (ii) NII paying the the support and maintenance fees quoted in Winner’s
proposal for the Tender during such period and (iii) NII installing mandatory updates provided to NII by Winner from time to time.

6. The “System” in this undertaking means the BPMS suite and ESB infrastructure products proposed by the Winner in this Tender.

Best regards,

Full name of authorized signatory/ies Signature and stamp

Date
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