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JHOMDN T D190 HY 0225597 NIAND DWTN Y : DDV PXIMDVIN .(2019) > N5 .1
(DYDM9D Yapnn)

2. Cohen, Y. (2019). Multi-layered exclusion and Intersectionality: The Case of Home

Paid caregivers in Israel. (In review)
57-mY ,(3) 70 ,71270X270) 77222210270 TOATIN NWTYA ITIWD 5190 011 .(2019) > )nd .3

{0DMY) .76

(aging NYNPA NIPTINN PIPY HYY MIDNNN 12D ,N9WN DPNN NINMN P2 DOUN RN
NN NOYN T MNOYND .ONPT NAY NP T NNV 1AM TN WIPAd Noan (in place
21902 MDD 2357 DY PRIVN NN DX YT DIDNVN MIMIND) 72290 NX PNIAD TSN
NTAY .PPOYNN NIND 1NOY MYNIND D) 19D ,MDO0VNN P 1DV OWNIND VNN NIN STIWD
Y1)D MONIIN MDXAN NN OMITHIN DMWY DXODNN MDAV NN NN 1IN VNVPYTN
NPNNON NOYI VNVLPTN NTIAYY VVNXONN NNONN INPVN PIVYM MIOVNN
DNPNNOM DIV ITHN MPOIVN NPNINON ,NTIAYN DIPNI MYIIT MPOIWN NPNOPID
LAY OWIIND VNN DY PRNRI YTIVON 190N DD DY YIN YT 0D DN DD NP

21901 NN MOYINNN MOMIND MDAVNN , I

SINA PRI NNPXI DIVIDY 107 .IMIMIN IPNHN NIV YD NYY) DT IPNNA 1 HVIY
DNY VNN MNSY DY PNN MDY, NPORIY NPTIVO MYIVN DY NNPXI DMWY : 0NN
MY ORIV PXNN TIYID NINI MMM DY NNPRI WY DNPIA XTIYON 210N NTIAya

.DNOY HONNN NN YN, NNPNRIT VIND INRD .DNX DIN NIV MNSD DY PN

NN QUIN NYUXIN NN DN DYDY DN VNVPYTN NTIAY INSND :DINSHN
21900 PIDNWA NNNVN NOWITN NPVITNPINNRD DY YN DI19VN DYV DMWIIN DVDNN
91901 NAVYN 99D DMYOYW MXT NV TND) DINVLNN 95D DMIAPN MWXT TN TSN
STV TPRINSVPINRY : WTN YONNON AW WD PINRNDD .NIINA DIV THYN NN NHDION
TPNPDVIN .TPNIIN TPIIPDOIN PAY TPYYT TPRINPOLIN P2 ITINON NDIVUNN NN



oY MTTMNNN NPIVIVON NN GYIN GN IINRNT OIMDIN YTIVD D190 HYW MPPY PPN
21901 NYYNI DIWN MVIIN PN DY MITTINNNL MDOVNN

MAYLNN DY NID MOIVNN THYNI) DINVLN DDA DMITHINN DOVINA VT MWD NN
I MDDV PIDWN NN MONN MOIVNN YD GUIN INIRNDD .MPIVNN HY OOWN PN
PIDWN DY MNIN THYNN P2 MIADVSNN YD DDYN DIRNNNN .DIWIY INY DIRNNDIY 1Py
YPI Y NN - THPNAOY 27 NITHHITINON MDAV .MM DX901) DINNNI,ITHIN 2D INVN
QUIN OGN IINND .2IDVN NWINPN TINA DNPIA DIV DY NIT MITHN TN NITN I
VVN DY MNN TIYNN DY MTHNNNT MYOVNN DY MTHNNNN NMVIVON NN
DY DXOMN MIIWYND NI MYNVYN NPIWN ,TINK MZ0NND T2 MODIDN NPIVIVON
.N2>20N1 PIDWYN NINDM DNV

21 PN MNXLIN MYMINN D NININI MOAVNN PPPOYN DY MDYANI )T SWHWYN IINRNDN
MDA .DOVIN PN NIN NIN NINDY MDY ,OVIN NI D) PND NNDIYY NdVN
MYNNI JAXY YW DMYIN DXANWNN 299 11 ,ONAOV-YT YT PNPY NV YD NI I
1T NINONND LTIV YD 1IN DXARYNA NN 1PN 1 MIDOVNN DY D»WIN DXANWNN 29D
DMDN D190 MNTPNI INYDIY NPWIN MM DIMIRNDN NN NPTNI

YTIVON 190N DY NPPN MIVN NN DIWITH VNVPYITH NTIAY YNNI DINNNINM 17
DY MOYO INNOIVND NPNIYN ,NDOVNN DY MWIIN NVPPN OTIWON NDVNN TINN NN
DYV 51902 YMYNYN 2337HD MYIIN DX NN MDIVNN T DY MYXIT NYAMN MWX)
NTIAY” NI DD DMVNNN DOV TXY ,7IDPDINV TPSINIVINY : YTN SVNIND WD
NNNN LYTINN 2NN PTIRT DY NPINNRY L NANNR DY DPANY 7MY NYIDY  rmva
DIPN MNNY MDAVN NIYIN MM NIYINNY XMIND YTIVON 51901 123910 NN
NTIAY SY DMITHNN DXVDNN NMAND DMINN D) DIRINNN .2I1DVN NTIAYL DMYIN DXVDND
N HY MYAVHN MLPN N2 NPIHVIVONN NMIAM PNDVN PIDXWN THYN DY DNYIV D1DVN
NY2VNN NN NN MAXYNI INYN) NPV YD MONIND MDXAN DN DXV OY THNNNY
NN DXNYNY TN PATNDY NAVY W NNMIN ,NNNY N9 TY NODIVINX INNHD MOMINN 199
YNNNY 2239 DY NOD NNNN DIXPADN WN DI .MYAVNN DY IXY DY DOWIN DXARYNDN

AMOON NN N9YD DX2NIN O ITIVON VN
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NN

NTAY SV OMOIMIM DOYIIN ,OMITHINN DN NPDIY  VNVPYTH NHIY
PO DY WD NN T DY MPONND ,NYN MDIVN .NPHNIYN DPTIWDN MYa0NN
1PN DIV YN DOVDN .TIWD PIN NINDHNI DNYXAL DIPIY YTIVD IV MPIDN DNV
212 91902 NPOIWN NIPNNT NVNINRNN NIV NPIDN NTPNI

,[D715N] NPYVDYVVLY MIDINN NIYIN) TN 65 22 YN 1PDIND DPD DMN DXV
NPT TUNN NN NMININ DNV IDIVIIND J3THIN NN NNNNN NNN- (2018
15.3%-5 2017 12 6.11%-) NMDIYIINA TN 65 2 HYW DPONIA 17OY 910D |, NMDIDIIND
MV1 6.0%-Y 2017 MV 2.9%-n) NMDIVOINI TN 80 "2 DY DPINA MOV (2065 NIva
.(2018 ,071YN) (2065

M 87%-21 (2018 ,INIY MMV PPOTNI) NYPNPA DMN IRIWI ONPIN I 97.7%-D
PO MNN XDP 1N ,1N-)IN) NDNPA DN D) DYN PTIVD DIDVY DPPIN DNPIN
D22 INYIND DNPIY IVANND OXOM OTPNN PN L(1986-ynwnn) [, Twon PN (2018
.(aging in place) ©ypna NRPTIN YV PIPOYN 29 DY, NPTIVO MOLVN T Y YPD 11 HIPM
D%AVN 82,699-51 NP2 DIPV DWAPNN TIWD PIND DOROY 210,000 HNIWA DMN DD
DYT2IWY MTAW 57,201-51 (2019 ,¥>IPDOON) (D>12) 7,438-1 DOWI 75,261) DMINIY MDOVN)
50 N2 1NPX¥NNI ,0°990NN YD 91%™D MNNNN OOWI (2019 ,NNNN POIVIIND MYI) DN
MSYINN N¥I20 MW )1 NPYNIYND MDOVNN 19 40%™D 9N 60 M JDN VWOV 9N
SNPDPOIONR) TANR IRITD DIDV IPNIYN JTINNNDY TN DOYUNT NNY IRND INIWD WHNY
NTIAYNY 1NN ,YTIN2 MYV 80 1Ty MIO0VNNN NIXNNN AN (2019 12H1H2-PT) NON ;2019
SNPDPOIONR) MDOVNNND MAT DY MAN DN VAN SIPN DX MIN ,PPYN NN DY DINNA
IPOVIN (5,599) 6.8%-1 NNN TIWO NN >T> DY 2017 12NXTAIPOWN (77,100) 93.2% (2019
(2019 2P D0K) 1N IN MIIN NVYA

(DOTIWD DNPT ,IPND) TIWD PIN OXRIT DIPTY DOPNDN dNNAN DHVN SMPY
“PTY PON) MIND MOVLIY TOMN DY DA1I9N2 1DTY MMNY) TIO MIIN 116 Mys¥nNa
THRNN NONN I, 0NN OXITNN DINNNM NPOYNN INIM NN TIYON 27191 (2019 NoHN2
LDMOTIWON DNPIN MINND MYN PIOY 1NN MPIOYNN MIAND DY OVIPI NPIRIY MYV
NOAN (2019 N2INIA-PTY NPON) MNVN PYIIN” NDANA 21D VN NN YN I
DINNY DY ,NTIAYN PV NPHNAN MIVNN YN DT DY NYIANND NPV NYIIN
PIVD DOV NNINY APY DY MNIN DY ,NNOYNI 12 DY 910N YN DIV HY WO NOI1DN
DOMPY YOI , MO TIYD NMINIAXPI NMAINNNN NN 21DV NN YY 1) ,NTIayN
D»NN NOMNINA NMOYN R DY NXT DI PYINPN dND DT NTIAY MO DY NNYYINI DIMINND
(2019 ,39)112-PT) ON) NINRN NIDIVIIND NYYA)

NN N9 NN NOTHIN WYX 7TIYVON NNNDTY” HNIWI NITY NN 2018 N2
,TIVON NN NNONI .MMWN MZNN MNI2 IPPYA JPIY MIVIRNDD IDVN MYV 9PN
ND N9IN ,NNT OY .PY2 DMV NDNY INX NPV 1Y) NN MIVIRD DNPIY NN
MY 90N ,TPNYY NPOYN DIO1DN MYAVNN DY DMNMYIN NTIAYN MNXIND NIYH NPION
.DYPN DY) DITP NMIVIN IDIN 290N DNVNN I12YN AT DY 21N 10N ,INPIDYN



(2019 2HN2-PTY NON) SVIPNR NV JaWN AN MAIPN DNV 12D D IR LTI
PRIV 2N NN YTIVON DIV DY IMNND NN NPNN TN NN DYIITH I MINONND
91901 DY MDNN 1239910 NN MDY MDOVNN NPDIVOIN NN D THND 0IIT INND ¥ , 0V
D299 INND I YMYSNNAY 19T OTIWDN DIdVN DD I MDIVHNY PPON OTIVON
— NV D190 MPIYHNY D HY YTIYN XY JPMYIT DX )MNPNIN DX NPNY ¥ 75 OWD .NYN
YMMN DINV OPPY NPINT NPNYN MNP IIWANY NINT 1PN NIRIN .MYIVNN OIVIN
IDIDON SYNNRD PNN MM MYSNNI

D»YHINN ,01H0INN ,0MPAN DIIIND DOPIDN DNYN 1NN NI YWD NIDVN MNN
.01 DXVDN PTWDN DIVLY INXY MNIDT RHNY NYPNHN NINY DNVNN DY DMNIINM
PYD DINN ,DIDOVN DY DMINNOM D»IDVN DXV NTPHRNN NV NTIAY NPNA A0
NN, MTHYL DX DIV MY SYNY TR .NDOVNN DY NNMINN MDY
oY 19195 1277 ,NUY YTIYON N19VN LPYN 1D DMND NONI NYOLVLNN DY MY MYINNIA
MY 1D ,MODXANN P2 NYAN NNSY DIDVN MDY .AMNNI NPV MDD DN DXV P
NN HY DMWY OMITHINN DXVDNN DT IPNNI PN T2 DWD .NDOVNN YW MYHINNN YN
ANTIAYY YN MDIVNN PIOYN HY MDANN NNIAN 210N

DYPOIY ORI NPTIWD MYIVN XYND TPOVNRNN MIODL INNDIVY ,DMIPNNN
MTIN DY ONIPNNT .NNY MXIND NTIAY MNNNYT NPORIY MOVN : NPODIWIIN NV
TPONN NDXANA ,MYAVNN DY DOIIMNT-PIID DNIPINI IPO¥2 1POY NPYNIY MPIvn
TPONN I MY2VNN HY NXIN MYV PAV WP ; (2002 ,17°) 1IN ,00719) NTHIAY YOIDT
,D21710) YPDI’NINVD-IIND ; 2000 PO TNIY) DY IDUN NN PIAY PIDYN )
THRY) NTAYD DWIND NI DPPINT NNON DY DXODNN NdXAN MPIVN NOIWNI ;(1996
D51 (1995 ,02719) YPDIYNITVD-ININD) MYOVND NIYIN NPINN NN ;(1991 KA
,DNY) 12N MYI0VN DY NPXNYY DM (1993 ,N9%) NTIAYA NOAVN SV NNOSN NN
,NPRIDIN PNINT) WA D INKRD NTIAYD MYV MIRYIND DN (2011 702 MIVIP
ONPYA DIV OMHOND) (2012 ,1ND2) 799N NPOVIND TITIWON NYAVNN NPNN ; (2016
oYy YPONN DRIV NTIAY MDNN DY OMIPNNN (2018 )1OPNY MINPDID ,JIVIN-INIV)

Ayalon, 2009; Ayalon & Ascenazi, ) Y9N Y¥ MMTIAY NN ,INYD P2 ,D°9910 17199900

(2017) 1719 HY NNTIAY NN JPPIOYNY NTIAY MNNN P2 DXON N MdWN NN NNav (2016
.D»VAYN DMVDNA MIINVN P2 NTIAY MNNN P2 OXON MIIYN NN MINAY

NP2 TNPNA SYONRN ION DY NYIANN HRIYIA DINNL ONIPPN DMIPHNN NVPPD
NTIAY2 DMYIIN DOITHIND DXODNN 1PN DIV .DIDVN NTIAY DY DMNDN DXDIIN
210N NTIAYDY MDAV Y2 MDAV PPIOYN MDYAN YIPN) DIV, NPINIVIT MYIVNN
DMIPNNN N2 ) 1N .IPNN 1M MOVNIRN N DT NONR OXODN DY 1NN DTN
;2017 ,NM9) NPORIY MYV XD NTIAY MNNN DIPOIW INIY YNPAN D1DVN DINNA
212 210 PADNN NTIAYN MD N30 NN INNN WRY I DY R (2009 , 10N

N2W ,M>0N DY) HY DMYHTN DMITHIN DVDN XYNI DDA DIPNHN N1NIAN
MMIT OMNIDY DOXINN) NVPNX DY NTIAYN NPNNI IPOYI IPOY DNPPN DIPNNNY
NYNAX Y NPIVIVONI POYY IPNN SUND IO .1 MOVNI MNN MTON/DMIN

o pnn (Delgado, Upton, Ranse, Furness & Foster, 2017) np>nwy x\nb oy myT1mnnnd



DYOPN TIYND D) NPPNYI YN NN 1) 0 NNNY MYY NPNNX 2922 YOIN NMIND I INSND DN
DY 1YV NYOVNN NN TPNONY NYY DT ,NPNRD DY JOIND NN PINY 1NIVHY NMAIYNNA
Y INTIAYA N9YION MYXIN NTIAYA IPOY XD PR DIPNN TR NTIAYN DIPNA DINNON

.(Delgado, Upton, Ranse, Furness & Foster, 2017) 012 91902 YT1pnnn 89) NPNND
1979- ©MIYN P2 159V DMIMIN DMIPNN 13 DY PNVIY NPPO TIY INN IPNN
(NMNI9TD DXVITIVD ,7TY NI ,NPNN ,DINGYT) DMNIDY DINMNY DY MUHIIN NTIAY XwN1 2014
" N3 1Y IPNI L(Riley & Weiss, 2015) o»Tiyo mTom X DY9IN N2 2190 DIPNIYNN
V> DYV I KNDI) MYIT NTIAY DY DM THN DXV .1 : NMIPOY NINN YIIX INSD DIPNNN
GUND NP NPYIO MOV’ MODANI NPNNY D12) TWUNND MVIT NYINY MINDIVHY INY
MNOYNN > DY Hwnbd) NTaya DXWVWP MYIT DY DTN DXTIYN T8I .2 .(D)2) DINN
(MIN2 WIY IX DMDOOY MWK DY NDT IN DIUMVNN DY DNYIYI DMNDINDY DXVNN
WX NONN WDP XD AUN NPNN) MYHT NTIAYD OMNIN NNN MMPNHN Mvn .3
1290 DINNA VINPN SWIND NN NN 098 .4 .(MDNMN) N2 N DY DONnnn
1NN TN MY NTIAYD NOWNM NIONN DY MDWYNN IR OYHTH N NPPO .U

Riley & Weiss, ) onTay 7901n2 09yN D00 MYXInN DY TTnnnD 0>121y0 190N

ND DN ONOA-TIWD DIDV MPOIYHRN NP2 MPAVNL IPOY XY PN OMPNH ,INRD (2015
IO ONNIN MVITN MND VIV IN,DNIPTL DINV NIMIRNN MYHIT NTIAYA PTIY 19INA
YTPNRNN ,D7MPIA IPOY MAVNN NTIAY MNNN DY DIV 15V DIPNNT .MWYIIN NTIAY

.(Vainello, 2019) nTaya jmMx>a AN D99 PX IO INTAY YV DMPNDIAD DV

MoavVNN YV NPLYNN XN YY 1170 9T ,(Stacy, 2011) >ma 51903 ypoyw DMPNNI
219°01 NTIAYA DXNNIN MYITN N0 DY VIPY PN TN ,NTIAYI NN 1Y OO OOUPMN
AON MIYXT DY MZ0VNN DY MTTINNNN NMHVIVON DY VI PRI

NI PTIYVON DIV NPDIVN NNI2WN NXIPNNT MDA T0N DPPY PNDN 1NN
THPVNNON MIVNND STIVON D19V 12757 NIANN I12YN) DI1DVN NTIAY DY DMNDN DX
SMDNM DIV YXIID NN NYINNHN

TIT ONMIN PINDY PN DOXVN NPNY VN PTIVION D19V 12307 NN DWY )90
YIVANY MDOVNN MVIT DY IPNY N ,NION MYV DIWIN NN MIPIYNIY M) DY 1Py
OV NNNIN NN DX MOYND DMWY T2) NONX MVIND MONMNND MY NN VIVIVY
STIWON DI90N MDIN NNHYND 07T )1DP0Y NAN KW Ny .Mmbavnn v (well-being)

SV TPRNYN INDNANY OTIOON MWD 1NN MIPNM STOINN OINND 1N MIVNN
NHMNNM NPVN NONN DY OPY NMYHYM DIPN NOY ITHINN NI MOIVNN
;2992 PUIR-PAOYNN D19V DM DIMANND DN NTIAYA D1WI DXV ,)D 10D . 1PDVN
UM NN L) DY NPTIVION MOOVNN DY) PTIYON IDVN DY IWPNA PN DIV DN TR
DI THN OMYIT DIRVIN NPND MNTD MOAVNN DIWIN DY Y1 THINM PWIIN 1P DX NPNY
NN YY DWW MYVNN NTIAYL DMININ DXVLDIN ,TD DY GO Yy DIWaWNN
2295 9PN XY N3 RWN DNV JOW NTIAYN

DYMT DM MINT-PIID DIMIND MOOVNN 2T D NDY ORIV WY DIPNNN
,JONPIDYN MNNIN MO0 MZVNN ,JPIDNWA ONMPNR-PIID THYNI NYOWN 2% N1NIN



L23112-PDTY PNON) TN M NN MNITIY HPNPIDYN MDY 1DINA 0TI 1OW ININA NIRVIANIN
NPOYNN NN GR DY INTIAYD ) MK PMNY N TN ,(2017 N9 ; 2011 /NNXY ONY ;2019
,2IPRODIN PNNT ;2012 ,)ND) NIV MR Y PIDON NYINDY MYNRYNn N 0NN
19902 ,990101N YV 1IN INTIAY HYA DINND MMWUN NTIAYN NINNN D N8N T (2016
(2016 125N ; 2017 , M) NNINN JNTHYI NN DY) 00PN DXANN NPNITNHN NIV
IND )N DY NDDINNN ,INIYA NTIAYN MNNN DY NPOYNN NNDNN 2D NNNN (2017) NN
mMyy Sy DIPYN 901N D ,0009NHN DYPIN NOIYHN MYSNNI MTIYN DX DYONN 090D
MYNNNID) TIYON NI DY DXNIND TIDID MYNNNI ONPIN DINVNN NN NYIONND ,MADN
NIYON NYNT NIRY 1D DNIPLN NTIAY MION NN IYITND NPV MIYVITVIN VWN
MOOVNN DY TPMIXPNRT MINTN W1 YON 1D INSN (2016) 23PN NNT .71 IOV 1OV
NINAD MINDYSN N TN ,TINGD NI THIINRTM INPIDYN XXM NTIPIN DINNN NPONIYN
DT WX DINSNN . JNTIAYA ODOHNNM DMIAPNN DXTINN IN NMINIDY JPIDD Mynwn
MAPNN INDXAN P2 YN DY MAVIN MDOVNN DM DY ,NIPNNA (2012) 1D NINNNY OND
NN DY VI MYNNNA ONPVN PIDWN DV YDPDUN YNDINN NN AT MDIVND INY NN
IARYIND PYNND 1Y IWANNDY MINRD MZAVNN PO ININ DTV VI .7MDOVNN DI 1D XD
DMV TYUN1 PIDYA

GN) NN ANV )N PYY P/IY 1330 DY 215719 D 27 PIDY DY OXTNHN N DD
VN DY MOAVNN DY NTIAVN TOPNN DV NIANN DX PXRYND TNSN DY ININD T ION
NYIVNN DY NTIAYN TNN DRI PN YTIWON NPLN MNND DX PANY YT NNT Y .OMYN
OPNYN INNNY NI DL THINN NINYY YA IWANRN N 132N DY NTRHNN MY ON
IMDINROITIVO NIV NND

TVNIND NNON
D21Y2 MYIIA MPDIN NPVLDIPNI NPNIPIID NPINIRN XN IPNNY YONNRNN YPIN

nYNRM (Care) 91901 17N MPOIWN NPLDYRS NPNINN (Emotion work) nTayn
DYVDNY DI N MYIAPI) DNINKD DMNYYN NYIZYI INNINN WX NP
912 NIXPA PO DN NPININD MIPOY .0V

NTIAYI MVII DY DINIVPNID

MOPKION IPNNT TPIND PITN WP NNYP MVIIN DY NOPION DY IMNNIND
NPINNRN TINA .(agency) XN2YAAMNT YMIIN 20 IWPNA NPNIIN MYNN DIPIIY PONN
MUY HY OMyNYNI 0MPN MIN DY INYIYND N1NIHD NPTIII NPININN NN MINNDN YN
LYY PN NN ION,TIOWIN DY NPNINND NNNTI ,NTIAYN D22

DXWIAVN MYV NIN N2 MDYN NYTH NTIAYN DIPN DY IWPNI MW MIANY

Fisher, Minbasian, Beckmann, & ) nTaya o»nn MmN 91 NTayn 7N Sy N2 nna

well ) 50NN NN DY NYSWN Y125 TN MI20XN NTHIAYa NI NN .(Wood, 2013
OYIT NPNIN NP DOWAVNN DINPNRN M XY T .(Fisher et al., 2013) 723N bv (being
(2016 ,7°1)-NIVY NIDY) DINN DIVIN DY DNOY NPIPRIVIIND DNVP DT DY



NN 212NN MNNND NI NMIVA NN 201D THINIPXIDN 7O 13 MWII )TN

,MTRY Y TIVN NODION NPWIT MIIN ¥ NI2N DIOY NI I DY) DY TIDN NNIN .M DY

MIMIANM MHAN MDOHNNA I IWN ,D2ANND PNHNND MNDN NPV MIANN YY) M DY
.(Stets & Turner, 2014) ©INX DXVINA

DYVYA NP2 NWIVNN A0 MVDINS MNP0 (Hochschild, 1983) 15 woimn

NI T PIND NNHoN1A (Emotion work) 7mwin Ty’ nYMND DX DN, DONINRD
MOIWN MM NPT NMMVYN DXTIVN 12 DOWNT NTIAYN NIMIPN WY Td DY NYasn
mMa9N Y5 .INN PINT MAIN Y52 OXNNANMY DMNIAN DN VN MYHT DTN M2 Oy DYOn
99110 NN NN TINDN 10D ONNNDY MAIN NMND DWNPH MYXI DY DIDOV-IN NPION
NN OYNIN NN PAYY YMIIN NN ONY YN OOPINY IVIND DX YAV OOV .Mvina
PNMAINM TPNIIND NPIAND .IYPN MINNIVIDY WYT P2 NHNNNY YN DPI0NI WMWY
TI2Y MIMPN D) NOOPNN MY DY

7290 292 Py MINH MYIIN Sv mNon (Hochschild, 1983) 19w »a by
MoIYNN Y52 NHINN L,7NINDIN NYNI’N NN PNND NYON ,MIVIT NNHIY 1O dNHaNn
LN P VPN DR NPT THU0N .0DDDIPI MY ,0VDP0 NY9ID DMNYANN NN
NYITIN TOWIIN NTIAYN .NMIYIT DONN ,NNY THYNINY ITHINND DIVIN TN THYNY MY
DYV NN YT NNT WX PINTNY IN DWONY 09PN WA IPIN 99 DY NN NYNT ,DOWIN
21901 MWINPNI DNMPN WIIN M0 D30 NONMNN NPN TOVNIN INKRD YIN ONMON
N25WN > YY NI2N NN NADWN DY DINN DYPNN DNAY DMIPNY IPPY2 NON NPV
DYTVNY MVXT 790NN 290 NTIAY” HWVINN IR TOUWIN Nyav 7t Iwpna .nman
952 ,NMYLY .WINTY YINY ,0NDY MNIPYN DNOY DXPIOYNN YT DY DINNN MPY MMyl
TN PO NANNY MVIT NNOND DOOITIVD — MWYHT NNAN DD IN WIT OPIN DIV 7D
MNDNY NAND DMDY WIIN SPIN LTI INDAD ,NYNN NI PPY IN DY I9INT YYD
05 MYIN DOWIY XTI NIANRD MYIT DR DVTHIN THOUIN .MYIT DY NN
MYXI NNDN DY NNPAXA NPV PYTNN 2NN NN ,NIVPYM 190N MVINPNI 1IDN0N
(OVW) YN

MNP (1995;2007) 5N W NTIAY DY NAON NN 5P ,MUIIN ONY PN
DNN PN DNV MY .TPNIIND TPXINOVIRN TYNN TIVITN TININOVIRD NMIIND
TPRIPOVIN YIDI YD DY .NTIAYN OO D) ,O0TIPAM DTPON ,MYIIN MNN NN M1
MUY ONMNNT PIIVIT DX DMIDY TIVNY MM DTR DY NNNYH IN N NN NOPWX)
:(205-208 "y ,1995 ,1991)) ©Y235791D NYAIN NYDID YN MINOVIN (1995 ,1901) NOVN
DNNY PNV NPITH TNNY NN ,THPYIT TPNIXY MYTIN : NODIDN MNNY MYTIN X
DPVNY NN, NPT, MDINDN WD, MDPY ,TPNRY NVIDY : HD1DN MY D1 .2
PY L TIMNIN MY, ININ : HDI5N 7NN MYTIN )
20 IPY T, ONINK DOVIR MM [, NYIVN [, IXRIVN 99100 DXON MOIWN N .7
2 NIV MY NTIAY , 029190
- UNN OON DY WINN YTHN — TPNIIN TININOVIN IWVIIN NN (2007) 1991 NS Twnna
Y1907 NN PIRD VNN 1IN .NPNIIN DXON MOIYN NN PIANND NI INYSNHNIY
ONN DYWN NMINY NN — NN MY : MIANT NPINVP dNWA THINIIND MININIVIND



NYIIN MO NONR NPINVP .NINRTD MYTIN DIV PNIRY NN - TPNIIN NNNPNIY ,DINN
,(MYRD MNOPND ,NNDN 29 NMIVN) VP (2) ,TINYNRI TPNONN — NPNIIN MIYTIN (1) : ©¥29IN0
™mNIAN NN (4) ,(PHNND) PMIVITY NN DY PMAYNN NIAN) TINIIN NMPOT (3)
PO (1) : D09 AYAIN NODD TPNIAN NMNNYH .ONIIND OOWN DN PR WD)
INND NPNION (4) ,NYAVN (3) , DU NP (2) (NN HNOAN NN NPON NIIPRIVIN)
MY PANIY PNAD ,MMY NN ,MN902 AN TPNIANNY THPWITN MIRINIVIND VIO
NN TP TIXINTVIN .(1995) 1991 ¥T> DY NMPHN 1KY TWN DININNDI DX THNN TIN
NN M2 OO972 NNOSM ATV NN NN INSY NINDY NIND VY NPIVN D
DXIVPN DINK DY DY MWXIIN DX DNIDY PAND ,MNYD NdYHxn XN N V9N Y MYTINN
MYTN MO DOMYN DXOINONX NPINYLINN SNYOY N DY .DM9NYN DINK DY YV
DY NI WTN TPNIAND INNDLINI MWXT DY WXIT ¥ THPYIIN 7PNIDLINL 1NN
PXINOVINI D) YNNN DN PYN DY MNP NN TPNIAN MISINOVIN GWUND 00N
BaplOb Rl

ORI OO N NPINN NANN DY DPNNY WYIN NTIAY NN DN (2007) yo
,7129 TPV NYPYN D191 DMWY PIDN YONY DY DPP NIINNI NTIAYN 1MNIN DY NPVINI
D) TN ,NTIAYN NMNND NADNNNT NIYHYI TIY NYIND D DMIAPN DXV DY ¥ TUN
MHIN DYTP ITYN,YITIO 9ayn MYVH RYND ATINNY NTAIVN DY 1MV N DPDHY DXVN
D) N1 HYHY52) HNIYA NDIODN MLIYND DOVWI DY INTIAY DINMPNN NON YD DMWY NPOYN
.DMPYA MYOLVNH

Y DN 9272 WY THOWINN YW JPNNYY X NN (Illouz, 2007; 2017) NN
IO ,PVLION NPODA I NTIAYN DIPN 1N ,MNDIN NIODA )N ,OMAIN PRIY MUK
NPYVINY MNP OXON MOIWYN T ,0MYIT 1090 DMYIYD DYON ,NMYVY .NNSWNN
YHNITN PYNNN NN NP NN DMV DYDY DOHTIN T DY MITNN INY AN 109N
PN DDHVLIAPII 1T AN T MIANYNY MPTHN NPHITI NPYYT DXONY MIIYND INYNNINIY
D22 WP TINND 129N TPYIT NN MVXIID TIND 1M MYTI DNNIND N3 YNNI
DM TOWIT MNNPHN NYATI DOMINND D) ,TVINN NYOITY TV DN OXTIYN P ND SPOYN
DTN MWD MYTIN NNAD DN DXANN)

919007 MMXPH YW NIND NPPN IR NIPN AwN (Benjamin, 2016) ymna o)
TNPRI TIT NIRNNDY MYITIN DY NDPION DINND 7NV IR NIVIP ORIV MPYM
MANTY PORY MXVNIPONIG—NTN TONNI NN TPVIIN NPIVN IR MYV DY
DY MTTINNND MDAV T MORYD NN 1YY PHNI 510N MPYN MIVIXPNI MTY
N TIRY PRIV INIIYN DY MMV 1N TR ONPIDYN PINVII-IND DYD1ID7 DMDOWN MVIIN
MIPOY 190 NONMNN PN JPOR NN DVINN DN MIND INTIAY DX JINYD MNIND
Y TIIVY — SYNNX WP NN ,NPNIOND ,NMPOND NYIITN — IDVN MPYN NMIINPNI
Benjamin, ) nx»N yT2IXDY 091NN YTIND ,TPNXPNN NIONN JTIIRD DM IND NP0
(2016



¥ MY N, DNVNN DY DXON NIIWN MM DY DDIANN N NPV YV WPNa
TUN DIPT DOVIND D1V ITAYI TINMI MYIT 1NIVHN IO XN IMNNI 7IDYn
SNP-DP TIPAN TN DN OMON DITYD

SO0 DY NPINNY AYIND MONMNN 2NN 91902 9NYNND DMWY MYXIa )T
NN NN 9910 NI VN NNONA H2IPN NN NN NN DY NDYANY DDA NNNN DT HIVIN
A2 TPINIT NYAVNNY DN NN 1D IRIT HNVNNY DN NR ,DIONVNID NOAVNN P2 DIXONN
TYNNN WP IINYNI IXN OMYNNNIY DXPRANT NPNNPN 07N DY GOIND ITHN NN
WP NAIPN THIND NP NV SV ThHN Wwav (Walker, 1995) o»mynwn oNN oy
Kittay, Jennings & ) 110y MXVYP 1PN NIVDY NYPI DIV TIRD DI D) 199
DNMNNA YINRD WV NYTN MDD NPXNR,NTIAY MDD IWpna mysn (Wasunna, 2005
219551 90N DIV YD MDD NNNIX 2NNV HY NPXNN D MO D .ANV PIX NPVY
ANNAYN )21 DNVNN DY NIMIN MONMNM NPTTN

21909 yaa (Noddings, 2012) DIPTI NNMAY MIINNN NN PIXY MINT DT NYN2
oY NDDIINN TPNN MNNRN AN VT IMINT DY NPONNTD NN NN ,NPINNY
DNY NIRND .AOND NANN NIYPNI MDYNN DX NPNN IWR NPNIONY MXT YON> Y1)
NYIAPY NPT WP MDYV ,DIDV  NONTD NNNID M NONRY ,NNY ,MDT) DIIWN DY WiT
ND ,NNINS DY) XYOX (1) : NPNIONN DDA MITOYN MYIIT VDY NPNN DINT .INND
932y NYIN) TPAWN NPNN (2) ;WD DTN DN NNHNI NIMIWNNY NTPIND ,MHOIDY
WK D397 INKRND OTRND DY NI TN NN DO (3) ;v DTRN DY DN
395 NPNAONY MNT YIND MNXND MYIVNN AW PTIYON DIDVN OYYD D) DOVINMI
.DIPININD NMIVN 1NN NAYPN YT DY IR )IDNVN

N ,N9772 NN 9D, MYANTH NTIAY2 MYIT DINNA NV NPINIRND 019700
1NN P2 DXON NNMPNN THIMIPY NTIAYY YOOI NTIAYI MYXYT HY DMYNRYNI DMYN
Dy D19 NYAYN DIPN MWITY W HO TN NPLN NTIAYA LI, MPYN HIAPNY MPYN
NTIAY” NN NN NYNN 1PN DMIAN ONPPN T DIVH IMDN) 91900 2V
©Y0IN DN ,WTNN MDY PNIRT DY NPPNRY PNANR DY NPPNRY VMY ND3057 1M
NPPN MBYN ¥ IOX DVDN TND OSTIYON 510N DDA D»WIIN DXVINN NIAND
DOV N ,MMMYNIN NN YN ,DIDVN NTIAYA OPITHION DOXVININ

21901 1IN
DYV 12V J9IN DOYTIN DY MYIANN TN DY WP (care) 51902 NNTN NPNIND
,INAYNA HHNT HNYA DIV HY IYPNA .DAVN D) 1AV PIND NNIYD DNPIL MYIVNH
21DV DAPY OMAN 0N DY DINNYY ,D7AN JPNND 21DV INY MPNIYN NN 1D N¥N)
.(Jakobsson, Kotsadam, Syse & @ien, 2016) N2 DY DX NNN INY 34% Y NYWI YNNI
NNOVN NP MANIYNI DY 21DV MPNHYN ,MYY INY 1DV MWYPYN DIV D RXNI Ty
NN DNPIY 012 DPIYNRY N90N D .(Calasanti & Bowen, 2006) D210 NPV
DYON> MIIYN NINIHY DIV THPWIT MIIIN INY MYPYN DIWI Tiya PO0VINIVDIN INY
DTV D19V PIDWN HY MXPPNN ONNY 5190 qwNra .(Carroll & Campbell, 2008)
Aronson, ) DP9V DXPPONY DIWI HY MSHHNINIDA NXIWI ,DOW) 11 12 MPOIVN NNV



NTI2Y NAVNY DO ,IMWN NTIAYN PIYD NOMYWI DIDVN NTIAY NN NN 1T MINONND (1992
NN NTIAYD NOONY NONY INNND NNMIN YSID TD NIVYONL TN PR 912920W 1Y)
DYNNDNN JPTPON NN PYHAND NMINSN DOWI (2017 ,NN9) 25N 9 NN YAV 19N
21909 THYIT MYNYN MDNMN GX DIV . JNYY NTIAYN NINIPNIY NPNIINN NI19D2 D) M2
Y9N ,0XINND DD OTIP NXTI DOV YN NIIND NMONN NN IINN Y INNRD NN
.(Paun, 2003; Gilligan, 1993) 7>¥1 JMINT NN 71590 TID> NNV

UN D29 NP HY A8N DMINY TV PIDW NS LTI 19D DM0VNI9 P VN
DYDY HOMPIN MADVLNN NMININN NNNMO Y IYPNA .M MIOWN 1P W

wp P Yy anmo [ (intersectionality) ©»9w dmpon MadLIN MINN

NMIANWN NVYY MWD T MMY NOINN MVIIN NNON NIy WK (Crenshaw, 1989)
MNP MADVIN NVPPNY NRNN NYNIY NDNNA .NIINN DYWL DIRNDIN DY MYaVN
2992 YR NMASVLXN DY NSO NPNIAD NWNRIY TYUNNL TN ,NNIY PRY DOV 17P2 DOV

TN 1D APINLP A HY NNNIN NDANN IR NHANX WP (Cooper, 2016) Y551 oXw)
=29 7NN NN NNV PRY DOWI DY NPNNND DX DINT ,MNNY NITIA NPINVP 1 YN
NN 931 ,0DOPD X NIV D ,PPON TON NDITI NN NPV THINN ,NMIYVY .7TIN
MyNVYN SY NRDN MIAN PIDN INX DONIVYN MMPID NMIAJLNN NX PNIVYNL NN IORY
NYIN DY RYNN YD MyvY R (Cooper, 2016) mwoNmn DOwy SY MINONNN 120N
IUND PN TN DN NPND MDY ITHN DY MIADVIN MNP YR A0 NIRY
DNMNNY M) XY .AWND NN DNNYD MINTN — DM ONY PAY Wpn IR 09N
A3 AN ITMPTO DI I I MNYP IV DIVND IO 1T TI9I 19INT WX NN

NMIASVLIN NN MINDY ,NOYW MNNRNN NN Twnna NnIN (Crenshaw, 1991) ywrp
PV MMNT MIAIN PPIANND TN DY DIYPM PNI2NN MIANN NN OOIVN DIPIN
NPV ,N72N NN NP : DMWN MMPIN MIADLIN DY DXVN DYDY NNMNPT NN
DY 5 TPNINRND NPOOIND NNNIX NI NN NP YD NPNAN NN .TINX NPV HVINI
TININND ,ITII ONIAND DIIYN DY 72N AWNNNA NMINT NN PIYND NINXDNI KON ,NMMN
MNP MIATVIN P2 NPNIAN WP .NNAY DIWIY D) XIN NNV 1PRY DIV P ND NIINNN
MM DMWY MMPXN MIAYLIN TPV DY MMM MYV P NN DWW
P73 TTINNND MMONN NMAIYNN DNAY ,OVN THYHM ITHIN LY DY MDIdDNND NON»NN
MAYVNNN DY TTIVNND NNIAY PWRY DIWID YD YTI MPIADN AN NY DY P IN NNV OY
,INAVNT TINA NN 12 DY NN DY MTTHINNNL ,OWNY 100N MDD YN NVdY SY
DOV 2P NMAIWVNNN MNY P THYN IR Y DY NNT YPI D PRY DXV DY NMIIYNN
PV ONNY MMPIN MIADVNN [, NNT NS TNy Y1) DY DWW DY MTHINNHY
MNP OXYY MYIDY MXIAP SNV TINT MINAY MNPINK NNAY YPORY DOV M NYITH
.DMVING DXVPIYANP YPI DY MDTIN

NNTIAY SV IOy ,0>IVYN NRNDN DY DXYVYNN NNV VDAY SNN NMIAZVNN IWINND
Sv NINNN DR DNaY 09 L(Collins, 2015) 9P 50 MWV PNLPXIDN SV
NN N2XNIM ,NNYN DPNIN NINIINRTIN 29 DY IWIIP NYIVY AN WRNYND NIAY WP

729D ,NPMAIN ND¥T NPIAN XD DINP MYV IVIIPY NNYITA .DMWIN 993D Wi DY InoNn



JPINNY TAYN T LY O NIIN NPMIATVLNN MDIVNHD MYOVIN T2 1R MNIYP 1NN
DYIXMNN YN DY DMV DNINN DY DXINDIN DIANWN D1NIIN DN NNT NINT DIDIP
PIN-ON OV DN

S NNDYDY 9DIND NIIN JNAY NPIOINT TUND TINNHD MNPIAD NNDT T MIIND
1N XD ,NNY OY .90 0T L,0IND 1N MM DY 0325590 PN 95 NN NIYNA NXANY 7PININND
Y18 HY YDVPNRIVIND PINNN NN NNIINY NNPTIO DY 1PVIIDN MDWYNN NN YWNOND
.(Cooper, 2016) o»5w

PINN MOV TIOIND NONY NPPVPIN MINIRN NN OOV MNP NMIAYVNN
SV MyNuNno VN Nand Nnoon MY 0P [21-N DNND DY MWD 1YY dNIaNn
.DNNDNA DIONBY DINVN DXANINI NNIADVININ

-PND THYNN D) 1N MZAVNN 21 INRD ,MDAVNN XYND HVINDI 1T MIINN
DN OGN DXIYMY ,DNDPI 21DV NINY TN THYNN PIodwya MpPon ,Tid-12 dNMpPN
NMIADVLNN II0N PN MNMPNN 10 .7 1DV MONNNNI NIANA NYONMN NODIVIIND
D9°01 ATIAY NI DY OTINMOT PONNN NN PINAD 2IWN N IYPNA DM MNP

219010 NTIAY NTIN

NTIAYN PIVIY INKRD ,MITHII TPND NTIDNI NN DOV DY NPODYNN NN NYNID
NPOYN NN THN) IOV MIMANNNT MTIAYA NI DOWI DINIANN DMITON DNIPPNN
(2011 ,11m32) MTAY DOW) 2955 NXION NTOI NPPVLPIY DXIOPYNIN

ND QNY T 70WA NOHNINND LW NTIAY NN 120D DT NI D1V NTIAY

,2011 oM oana-»T ; Kaine & Ravenswoos, 2014; Palmer & Eveline, 2012) novym
NOT NN ,NNPY NTIAYD NAYNI NN STPAN DIOVN NTIAY (2019 1DH12-1T) )ON
(2019 Y2312-17) PON) N2 NI NXDI0D NONNNNDI NI YNDA NTIAY

MO9VNN NMPN PIAY WIN DY MPIAXN VN NTIAYL IPOYY NPVLDIPNY MIPIN
N72NY 29 15555 T DH1IPVN NTIAO INTIAYO ONYPHN TN TN PAD NYIYIN NHIND
121N DY ,NMNIA DY NYIDN NYIVN ND ¥ 1IN MDY NIWINNDI NIMN NNV INRD
.(Albelda, Mignon, & Folbre, 2009) 155180 595 Y NNNN YN

NMON DY DM NNYIN YN ND9VN NTIAY Y MDYNI NLYNNY THX 920N
NNIM PIVN DD 9MAND P TDIVIDT NDYONT NNV DINVN NTIAY Y N IONXT NPV
(MY N19D) DMNIANN DIONNN DIDVN DY MIMAND PAD (NI2) NIAD)

MY MTIAY HYI DIDVN NTIAY DY TN 1Y 2D MWNTH (2006) TOOUNM TN
PMIAIN NPIVINNL XIN ,YINIAN MLYWHD IN MYPA XD TN YIPI2 IV N, MINN
Y DIVLON NN TN DIPNA YIAPN DIDVN NTIAY DY TININ NI JPNY-R DY HPNIIN
SYPON MYINPHNA 1NN ML DOWI 191D DIWIN YV 72T HYW 191D )2 MPOIWN DOWIN
PIVIN NN ANV OTIVION DI190VN JNDY ML DIV PTPAN NN NN M 1 DNV
MW T 5Y PN SNNON J9IND) ,INIYN MIIN ,NPVIN ,NIANN DY NPVIAN NIADN N

SV WP NNSY AR NPT NWIRD D NN (Gilligan, 1982) 1092 (2017 ,n719) NNOWNN
05 DIV’ .INNA D90 NINTY NNDIDY 29 HY NNXY NN NVMY GNRY DIXON> MDY YN YON’



NIANYN 197,17 NTIAYA PIDYY TSN I D12 NIINWN XN : DOWI NTIAYD DIOMWN DNNIND
M PVIPNP NTIAY NIYXIN DIVIY DI .NVYY HY NPHNIN MIIXY DN DNOVIND NN
172y YYD DY NTIAY DY DDONDN DN DN MY NNOYYN INTIAY NONN TD ,NNOSN

.(Harding, 2007) nanxa nysannn w11 X DXOPPVDINRA NNPNRY NPYIV

(Acker, 1990) »1vTan” :PONINNN MDD NNDNN NYOINY NN UNR NYNN

TN MW DINNY NN 1YY NIRINDIY DIVIN TW MINDHD MWD DNMNND T IWIND
2 NONIYAVN IN MINYIVI S IN 1) 1N DINN DIV 1T NN 29 HY .HI2YY IN WYY
HYYS TIONY DINNY IX NYIVEY D7) ,D°2ININ DIV ITON NPIIYN DINPMIDAN NN , DTN
DY29NN NWIIN YW 59015 T awinn X NN (Acker, 1990) apx 2D N
LU DD MDP DYDY DI AN MDY, MININ TN DMASWNN DMININ DOTOMN
2N P OXVIY D) P2 ITHINN 17NN NN DNNIND DXPNYYNR ,MNT NIVHYN
12NN ,OWND LT PN THVIIIN MPINVLP TN NTINN 210N MNNPN VW IWpPna HUID

NN v vavvnwn N M Avpna (Findlay, Findlay & Stewart, 2009) mononyy %979
DXMPY DXPTONN DYTONN THYPHNIY ,DNININ DY DNMVID HIWIN NN VP 91900
192919 Y00 195 .1IVNIN NPWI DY MDY RSP HNSD DI190N NTHIAY NN PanY ,0”N9aN

NTIAY X395 TONRNN YV NI NPV DY PANNIA NON IIPIN 1TPHRNN a5 (Folbre, 2006)

21VN NDAN YN ,/NANNND KAD PIDYD IDVN NDANN 12YN NIRIPY DOV DY 190N
DV D»OPYAT T OIOTNN ,NPNNPHN MIVIN NYNT )T THINRD NNNONNN NNNPNID

DY DOYMYNYN DXONY NI IWARNDT NTIAY PIT TN ,MPYN ODAPNn Dy MNDINN
x9 ("Doing Gender") myan mUNILIN WY NYID NN NN DIV PIDY NHIN

(Benjemin, 2016) nawnnm mOSPN MNHNM Y17 ,¥7) 11D DX02 DY NIV MISPN 1IN2
,DOV) D) )N YN ,7NUDIVN NITNYN MDI0 STIVD D190 1NN MPOIVN DOV 7 19D 1NN
QP ,NNNY 291 NYOMN NMDIVIIND MDIVN D) ,NIDIINIVI NIINI NYINN NMDIDIIN
DN OV DMIONWNN DTNV OIIYI MIPNWN DN DTN DNIPIN

95 1NN MIAOWN Y52) NTIAYN DDA D) MV IPY DN NON DMITHIN DVDN
APN2 VNDY 93) MY IPNNN NYY

MTHIN VN NN

DXOD10 YN OMPY ONYN NTIAYN PIYA DD DMPY DN DININKD DNIVYI
MYTN NPIVIN NNYNAD NNOIANY ,NTIAYN PIY DV 7PN MYON) ,iINO0N DV MNin
.(Rubery, 2015) D>v5 NpOYNS

DY) DY 119002 MAPY 1MDY NIN ONN TANX .NTIAYN Piva DMNY DN DRIV D)
TV RN IRIWI MOMNN 90N PITY TR .DI9 MOMN DOV DY 190N 5551 MTAY
349% Sy 2018 MW THY DRIV DONINN DDI1N MONINN DV IPINY 012N 19010 NNWD
DYV T ONYYNI MPOYII HNIYWI DIWIN 12 VWOWN INY ,9apna (2018 ,07nYn) Tada

NN MONN N MMIXPN DMNRND VIMN D) ,(MTP MNN ,NPNANR ,MSAVN) "DMNNON
(2018 ,071951) 80%-1 1IN HV

10



MDAN 9 DY SNHINNN ,ITHNND DY DD PIANY NN MNI PITY NTIAYN PIva DOV
NI9INN MIANN NIIWI DTN ITNNNN DY DY 125D 252 NPT DTN NINKX 9 YY) NPI)
N MYV NPND NP M) MDD ¥ DOWIY 1AV MY NDNNNID NTAWN NYND DY

n oy (Kihn, Milasi, Horne & Yoon, 2018) 91 1My»9 1Ty MMINI MpPOYIN
SOV DI NNMD NINDY NTIAYN 71V N2 MITHYA ADNWND DO DY NYPN

DIVTH NNYN D1 DITY Y915 ow NN (Feminine style of management) »wy 51
MONIN P PXARN INNX NXIN DY NINY .NMIPNM NPV MNONTA YHRNYNM 1230 D100
MOMN ,TONY W) DIN PDIDTA OOMNN D12 DIDNIN ¥ D112 NV PANND RONX ,0OW)
S NPHVIVONI NN NOWIT TISINIVINI PININD W) DI .DI2) DI YOIT MNNINNDN
NMNOWN DY 19 9901 Y¥ID NDIDMY NYNNY MINT ,NPNIOND ,DIWIN Y995 MINMONI ,NPNNOY
(2007 7)) 2*apnma

MM D17 NNIYD DIONM DIWIN TN D112 NN 1N O»HHIN DN MNNO P2
17970 ,0XT20 NN NN NI NPNMNNA PXANND OXONN DVIN DM DI .NNOYN

DOWN MM N NNy oD (Yukl, 2012) o120y mMndad waT 1N DNNNYN D713

(Yukl, 2012) ©>7210 51¥°2 NN 2PYNI NPY PN, NION DY WIT 11D NPNMNNA PIOIND

INTPIN DIYIVN NNV DXVOWN NNY MDA HNN MITHINN IWPNL DININ PN
OYITHNN DXODNN NPPN MDYNND MNLYNN DY NPVDMNI MIPIN DY MNP MIApPya
DMNN OMMNIX YD NDXANN NIVNN DONINND ONVYA D 2Py (Acker, 2012) DONINA
MPNRTIND NN ,NPNND NN DXANYN THI) IVTHI Y9N TN D195WH) X1 NP1 Y
OMPYN DX 59IND DNNNNND G ON DININ ,NTIIN NPT .0M2N OOV HY AN NN
TRV MY DOV DITPDY DIWVITH

9912 11 199 YTRYNIA YT DINDINN DININND 192 DIIMNND 21DV MVISPH
YPIDY VL O )TN DY NYAVYNN NN ON ,MOO0NN NN DOPIOYNN VN MMNINY
.27 M2YN ¥ MYV DO DY NPOYN NININ IPNY ,Td DIVN IMIN)

DOMANND) NPOYN ,THYA — D21V MYIVN DI
A D90 Y 2NN IWPNA TONNPNRN MO0 NNTI MOAVNN DOVIN NPDIVIIN

2PV PN DIV HDY N1 DPMDNN DMPYY on»nnn (Home-Care 5w y21m1n2)

D570 0N TN ,DMIPYY 27 P0N N 1T MY (Nelson, 2015) N80 919901 »TIwD
DXMIPYN MNNN PN 157NN ONDN NXNNNA DIXRYN) D1INNIAN DMVNN DY DOIPIYN
ITNNY DMPYY PIXY ¥ .OPINIID DXTIIWY OXNNX ,DOVDIINID — DMHINDAINI-19N
W AWPNA D) DY P1OD 25 DOV ¥ DMHINDNIDD DD DITHN D1IINDNIN-NI9D T2y
YTY DY POV OMINNY D12 DOJAVN IN NPNNX YT DY 117D 1N SN NPV O NPV
NON ON 0»INTNY YN DXJIVN ,NYYND .TPINND TITA MZAVN MITNN NIV DIV MIIVN
T2 DY 1N NN 510N HHON NN PI,NIIVNN 23 DY ONPIN DNV IPXY NX DIPIDHY
.(Stacey, 2011) o>w) D2 WX ,DIYYNI D»DNIND OVIVN
NN DY NYIANND NNIYNN TINA DN dND DIV DY MOLNIRNN MIION
NYINND DOYI MNINPN .OMNVNT NIV 1M MOAVNN NAYA )N DIV NPIYNI NMNION)
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DOV NINIONN .NNAWNI DPNNDN DITPON NMNINND MM DN MYNWYNY NIVN
.(Schatz & Seeley, 2015) 12191 NPYIYD MNXIN NVOY IDIN,NIXRITY ¥NY NWINND

MYV MPAN NINAD MNYT MV DY DIIANND OMIPNN VNN NPV YV vpna
MNYT OY PIDYY MIMNIN NN L(90%) DIV 1N P12 DIV DIPOIWN NI : INPOYN PN
122,00 NN N MOoVNN M N Pon (Stacey, 2011) 0»50 DOVIN YY) V)
NPIDW . TIDY NIV 12 Ty SY NYIUN 121D MV IN MINION JIINNN ,55-39 P2 ¥) YINND
TITX22) NOVYIN NIYIN ,THN DIVVLD ,TINI IOVY ,D721I) DINYIIL PIAINND NYAVNN HY
oy MYPNY Mwyn qon Pann .(Stacey, 2011) o»n»-DY NOITINY MPPAN ,NPNINN
2290107 DY DXON NN NNV DY NNYIN IWNR NTIAYN XIN X)) NNTIAYA NYIVHN

DOIMNNND HNVND NYALHN P2 BYONN (2017) NN (Cantor, 1991) P o Sy
TNMYNIN : MNNIN YNYD NOAND MNYY H9VNY NYIVHN P2 NTTIN MONN 28N TN MHN2
TPNIYM ,N290NI MOM TN TINND YT YIAVN 1IRY MNPV DY MNDNY XY DODIN DIPIY NN
MONN NAXIY .MPIAD PN N OX D) ,99N0N0N MYOITD NN NINNND NTIVIY NN
P2 ©X0N NN ,MYNN R Sy .(Cantor, 1991) nn nn»p NN TN NIPNY NIPHNN HNYNH
NOIYN NNNONK MNP DAY MNP NV MIVNY NPOMIP NN DNVNY NHIVNN
SV MDYNN DX IVNTN DPPINNI DNIIIX ,MPY YPAD .D9VND NYILVNN P2 NP DXON?
NTIVN NV HAPY DX TYN DN D VAN DIMVNN 1D 1D .DOVNY HNVNN P2 NHPNNNIN
.(Eustis & Fischer, 1991) 0>2y0 0on’ DNY ¥ NNPNRY

DMV DPONY OIYI MIVN SV YRD OPINA OMIT DRIV MYAVNI DY DIIMINND
A9N2 VNPV Y95 0NN

NTIAYN MIMINMD NITHID — INIYIA NPTIVD MIIVN
WYND N3O TIYON PIN VIV NN PPN RN THTIVION NYIVNN DY NTPIN
TOMN NY QPIYA SNV NTIAYN PIYA WIN NPIDYN QY NN TN PIN NHYIN NNONN
DY9NN DMPY YT, NMIPY MZAVNN NN PPOYN IPN TN ,MPYN NN 10NN MIND MVIIY

.(Cohen, Benish, & Shamriz-llouz, 2016) 0»712>%) 0»V19

,PIPOIOR) JNONN NPN INTY NPORIY MDAV 82,699-5 NTIAY PION TWON PIN
DIV SMPY NN THTIVON NYAVNN DY NTPON NX PTHN MIND NMVIAD TOMN (2019
NXINMY D22 MITM) ,NVIYY-IN 12NN DIV ,NNNT ,NDIN ,NYIADA JPIY YPD DI01ON MWON
NYHIDN ,NXAN PYWN DINMA NITY ,J0N INDAD DIINNRD IN/ JPID MDD NYINY NNV D
NI, N9 N0, ,MANT NV ,PIAN 20, NIONXD ,1DAN N NP NN PPN
(7-6 10y ,2007 NINDT NIVIAN PITN) 712D NINHD DN NP

VPRTN XY .(929%) DIWI 1N NPTIVION MYIVNN DI VYN 121D DYDY NMTL ORIV
NIYON MN2YO MIANNN PR Y TO2 DMV ORIV MYIVNN 0212 MIAVNN INYD
ANV 19T, TIAN MININD LDINTY (2011 /NNY DNY) NTIAYN NDNN DIV PYHN
YONP MAYY MOAVN D R¥N) .NTIAYY INDD DIV MYYN NIVIN NIAYD MINNND MOI0NN
D1712) NIYIN SYONP 1NIY RY WX MYAVNN INY M) DIVLD PIDWY MON» NIVIN
(2002 /NN
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95wV DY ,01270N 1DV DIINDN DX NPOYN MNINND MYNID HNIVI MYOVNN
9OV SNV TOY QDN (2015 1992 ;2011 ,)OM IINI-PT) MIAVNND NI DY)
NYP VAN P 28N DNPIA DIV .DVNVNN XN DIDTIN PNIVYNI XXAN 1IN MIIVNN
29P2 NMIMIN DN NVINT XY 12T AN IV 28N ONPIA DI1IDOV5 NN 2N DNNNN
Y PONA 39 11D (2019 YOHNA-PTY PON) NP OOPPIN IO MDAV PINI MOIVNN
NI PON PN 2TV 9 DY QN , 1IN )PP MY PIDYD MYIT MYOVNN DIPNN
PAT 32320 TIIND IO YAND NMIYN DINNNHD MDD MYIVNN (2011 ,) 70N IZHA-PT) YPON
PNVIA-IND ,OTPNND NMIIYIN NNIAN THPNSPN TIYIN FTTYNN ,0NVNY HNVNH FavN DY
NP DODNA NTHAYN ONIN NITON MTHIRNNA SWIPNY YD TRNY POND W) YNPIDYN
(2015 ,19°32) P>OYNN MNTA DXNDN DMIPWNI NNLP MININNN MM Hwa
NYTIYO MOOVN HY NTIAYN NONN MTIX DY DT DIPNN 1DIYI IRV ,ININD
S DO NMDIYN YD RN 1D DY NIPNNA (2016 , 23PN PNT ;2012 ,1N19) NPONRIW
TONN DY INPI MYAYNT TNV NPMYNIYNN 1N ,TIIND SWIN DY) DNV DY MOI0NN
DYYIN-PAN DOONN VI RIN NIV NPNN NN ANYNN TIINN VN ,IMDD .NTIAYN
NN W9 D NN D) TIAYY PYNND MYAVND IWIRNDY NN D RN T (2012 ,)1D)
PIT) DID\VN NI DDNINNM OMIAVPNN DVDNN DMK INAYD MYNYN NN
TPNVN-IN 9272 (2006) 19U TOVIN DY JINNYL T8 1ON DINNNN (2016 , 2PN

-1 oN ; Benjamin, 2016) 193112-171 NOM 1531 HW DNDYON 191 ,919°010 PIDOYA NN
MBYN DX DOWNTH 519901 MMISPNI DX DY INPOYN NN NMONID NN (2019 o
210N NTIAYA OMNINT DMITHIND ,01WHIN DOXVININ NPPN

IPNND NPINN
MNONHN AN DIMANND IWUN DN NYIDY DY 2DOWN Nyan Ipnnn NpTsn

: TINYNN
99002 NOVNNNM N2DNN DYDY NNMYPN OTIVD NV NYIAPY NwrTa MYy .1
DYNNN DY NNV ,0N)PT DXD90NN DXANN NIANMD 29 NDINN 1T MNIND .ONIPIN
NYOSY DXWVNTN DNIYNY ,ONPIN NMDIVIIN MINND MNYPN NPNIAN NPNIDY
SV NN NPYTNN IO NPV DIPIPIN DNIPIN 190N MDY .ONY DINXINND
SMDON TV D19V NNVLAND DMINPNN D239 NP IPMIYY YNDVN NYYNIN
MY0VNM ,DNIPIN DY DIIINN NN MDY DY NON DMNN NYMNL NM”OYN Swa .2
NN MIAND NADN MDYN ¥ )Y ION DINWN DIIIXD JONY OONNND MY
DTTINNN )N DDIYY DIXNNRM MDOVNN DY NTIAYN
Y )0 DY TN DIDVN PAIDN IMYNNNIY MPIYN DIND 1N MOV YD MaANN .3
MDAN .JOPIOYN MDON NN QN 1DV JPMYITN JPITHY IR MM NPND
ANOY NTIAYN 1MNIN DY) MZIVNN DY MIVAVN INNDIY

IPNNN 2PN
YNINNN DY NYTN DX NND ¥ PTION 51900 NN MPRIYNN 1N MDIVNNHY XD .1

YWNNIN NN MDAN MYAVHN OXWIN ,AY (2010 ,>IPMN NNY) 1PN 2P
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;AT NAPNA (2005 ,10002) NN UPPND PIPT DY MDY DYPI YD
1M JRRYOYD DOVP1NID N MYAVNN DY TN STIVON MPYN YAPN XN VPN
YAIPN NI DT DD NMINND D 1Y IPPINM OWIRD OPVYIIN YITW NN MO

29019 NOAVNN NPIYNY JIDVN DV NN N2 NTNI

2190 DY DX DININ DY NIAN NIAPNN MR ITIVD NPV DPPY NORVYN .2
MDY DN ITHN ORYNY MYTINND MDY .PNIYY ONPPN MNN) N0 M
5552 MVIIY TN P2 PONNN YONY MAN MDWNY NNIAN ,0MW) DMITHIN DNV
QO STIYDN DIDVN MODN YY) NIDNVN NNMNNN DV DY DY WP NYIYN NIAND
ININ PNAY 52N DXV DY JPNPNN NN N JIPNIMIOIND NIN PAND 11 XD 7o DY
-0 ONAR-NAD PN) DINN PR YPNY-IR YON DY OYNIIND AWpnn TiNa
.N59VNN NTIAYA OMITHIND DXVDNN DX MMV NN GRY I1PNNN 19D (2014

NTAYN IONN DY DY NN G NYAWN MYAVNN DY NOYDINNIN NIADNIY INND .3
YNVN PIDWY YINI )M MYAVNY YIN N ,JPIOYHN MDON NN MNTY 2IWN ,JHY
Ny

IPNNN NIVN
DOWa DM OMOYXIN ,DMITHIND DXONN NN NYND NN IPNHNN NILVH

DOV VPMNIDD NPTIYON MYIVHN NN NYINY TO) ,NPTIWD MPIVN DOWI DY NN
NN PAND D) )2 )PTPON DY OTIVON MY DY VAN NTIPY DX NIAND ISV
MIND MONIN HY MOMINN NN DN GN IPNNN T NTIAYI MDD NPWIIN NIMITTHINNNN
DMNDN DOXVLINA TPNNNN IPNN OTIYON INVLN NTIAYIYT MVAVND YINI TIWD MPYD
MM PWIIN VDNN NNIND OIND NYY — DMYIT DMITHN DXVDN — NPV NTIAYA
MY NN T8Y DOYIN-PI DXON> DY WWIN MY XN IMNNIY PTIWD-219010 MPdwa

INNPN
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NN

APNNH MONY
TTTIVON NYAVNN HIN TIVON DINVN 1Y NIV DN

DTIYON DDV NTIAY OMITHIN DOV NV IPH DINL T¥D
1919°01 NTIAY OMITHINN DMYITN DXVDND YINI MDNINN MDON 1IN

PN TN

NN PNIYY PNAY 1O ANT L, IIMND IPNNN NV YIDOY YY) N IpNna
IPNNN .ONMYNYNI OPIX NN PIANDY STIVON D1V OOYHITMN DMITHIND DXVININ
1OP) DMX DOXVIANN DNANN YIPH MYSHNI MIAINM NIAND ,DTND IPNA PO MIMDIND
IXIN N NPNIINT MINOSNNIY NN NIMIIND NNITIN YW TIDN NN (2010 H12-99)
YMIIN M NOY ,THYH TN N DPNIIN DNINN DVAVIND ,DMIVIY D¥ONN HV
MNONNN DY NYION IMOIN 1272 MMIND (2010 H2-IIP) JOP) NN SN 112NN
APNNN NV N3 IPNNL OIMNN IPNNN DY YDOPYTIRM NN YPINN DX MYIP
Dy31 5951 NYNNYN NNV DIVH ,INP NDIRNNT THDVDIVIIND DOV TINRI NINMDIND
LOPMAIDDY OWIRD DIPN NN ,TPNNN ,NYON ,NAVPN IO DMWY DTN DMIND
MDY NNNIND DY D1WIT DM THIN DOV 1M IPINN

990D DIVIND MYY XIN MNIMRD IPNNN DY 7PN PPINN D RN (2004) »THv
IPNN DY 99°0N 2P0 DN DX9M) DNDD TWNI ,0NYY D1NDDY DOYTIN NPND) DND NN
IN NNN PRYY ONMIAN ONNX W OYIWOY NN DT PN DY IO MNINND NNN IMDIRD
SV TIND NAMN IWUR L, MINONNY NYAYN 1NN VI DPIDY DIVIN NNXR NMINONN
12 PONY PN OTX N2 P2 DINY INY Y ONY DY XWYND NNYPR IYN TION NNN.NP
2 1NN (1) PNDY TIDN NMININD NY NN .MINIXNY 1NN DTN DOV YIPAD DIPN NN
NYINVP DY MVPP-IXR (2) ;NINID OPNIVN DXV MIANNMY HYD TITA YOI KOV MO
5 NIN APIND ,NPDOUPMIN PN (3) ; DINN IN DD DIV NNAND MY MIND
VM MRHIND DY VPN TITA )N ,XYND NN )N YIYN D) IPIND TR ,IPNND TiNa
NPNT INDY 12 PNy NI PONN2 PHY ¥ ApINg 7o DY 0N LApnnn nVY nNaa
PO0NN PDLVPINP NID D) TN NXIN OWINRN NN .(2004 TPV ; 1990 ,y¥1id-12) IRNINI
Ledwith, ) 1on92n0 N9 PN MYTIND 92101 7099190 YWINN A NWIPY KX NTIPI

NYINNN INRA YT OY NOYY YIN DINIRY AIPIND T2 MIYMNY WNT MIMND Apnnn (2005
NIN IMDIND IPNNN Y PN (2004) YTPY .OMINN DT VITPY MNPNY OY D) TN ,NINNDN
IWPNN NPYTAD MDYN NNDY ,DXPOND NNMIN POND KDY NNMNYYA NYMINN NN PNIAD )PON
SV LINN NTIPIT DTN NN PAND NN IPIND MNIMDN IPNN .AYIINN NNNONN 1Y
(2004 TPV ; 1990 ,y¥12-12) IPIN NXIN DNINY DIVIND
TPYINM NN MOINNN NINNY TIY ¥ 2D NN MINDORD IPNNN NOIY ,NININD

Kavle, ) nnn viony mxoNnd nnnnn mann nvnuwian nx NYND NIV DTRN DY
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12INM DNWIIN DY DY TINYD 1PN 1N, MOOVNN INANY DIINDN WIS MysnNNa (1996
MOANM MYHXIN ,NPNNN DY DY NIMY NPT TIYDY DM NDDN DX 1IN 1N NHHY
Sy IPNNNDY DXV DXPOIVN DMIPNNY THPHNI DINNND MDNIDN IPNN . JNOY NPITHINN
1N DOWI HY J1PNPNIN DPOIWN DAIPNN v xk8N MmN (Weber, 2004) 9an o by .oow)
DIPNAY P2 DMITPN MD PONM MYAVINT ,NPNPT NPINLP JD THYNY Y [ ITHINY
NPVLOPNI NPNXRN .TPNIAN TPINIVID Y52 MWD 1Y 1N MINIYP NIHNY DDNION
MTIPI YNNI OXWIN DY DNV DIDIPIAN 1D YANND YT MDD ,NTYD MR NPNY MYpPan

.(Oakley, 2000) £0»9¥ DMIPM1 NPNIAN NPT MK MVTHDND NIRND MINN VIN

RPN A RPR)

(In depth semi-structured interview) m2m->30 PRIy PRI HY DOIANN IPNNN O

— TN IOV 9 DY MIDN NPPD 19 HY YN PRI TITH YPDA HMINN YN

PRIY NNVPRI TIT MOOVNN NTIAYD D1WHT DMITHIN DOVDN N2 IPNND .MYNIN MYIVN

YNYIPYY PMIND MYTNI (DMWY RSINT PN ,D% MOY) MDIVN DIWI DY IINNN NMDIDOIN DY
STWO

NNNN PADY NTYN TUN NIVNY AN ND YOIV NI DMIN NIN-IXN PRI PRI

Creswell, ) m7w> Dna Maxy 112 Xow D»NI2N DXANN IY MDY DY DO DY NOYPN

MR MIIVN N NINNN JIRY NINIDY NIN2N MORY DINYD TWAND Py PR (1998
TITHRA NIYPNON MYNNIND DN YOPRIN (1990 ,yI1-12) TOTTN MM NPIAPY WY M2
,NDD TN, 0NN DXPYWY DMININY 1NDY DD YNNON MNIN RYI XD THHD TUN PN
LDYPONAD DXANN DY NPNYIN DNNONA NPNRYNY NN 1D [, TRINNI SN0 N
D099 OMYIX DXVIALY MMNIIND DY YPIY NININT MINNN NPHYI MORY 99 YPIRIN
NYIN T PIDWD NOAVNN DY IWPD MYIND MORY PRI 1910 INKD .DMIINNT-PND
,DO090NN DY WHIdNN TONNI DY MWD ,MONVN PIAY N2 DXONN MIIWNY PON
TTMNND YTD INTAY NPHIVIVONXI NTIAY NOAVNN TV NPYIIN NPITIDN NMTTHINNND
SV LOPLIPY MMINN MORY WNRWYI T DY G0N 510N THNNI DWW DMY MYII DY
NN PPNY PO NYY) NN NTIAYN N0 MINK MYOVN DY DMIYP : NYOLVXN NTIAY
TN ,M20NN YT DY DIN) NINY 29D YTIVDN JIDVN HYW M THINM SWIIN LNN DDIN
219°01 NTIIYA NMIDION NPWITIM NPITHIND NPITTINVNN NIV MVIIL MTPHNN

IPRIN .NDIN-INN PRI IR XID R 7D, MDNIND DY YINOYW NYYI 12V APNn D
NYVNN TPANT YINI MOMNN DY MDAND DY NMOURY KU JPRI TITH DY 7NN
NOAVNN DY MWIND DIPN NN YPPIN DY ,JI1dVN TONNI INYNND DNIVYY MU
NN DY NPIMNIRD O¥IVTN YY) NOOVNN NTIAYL INYNND DDDYY DOYPN DY 71903
T2V NOHVHNN NMNN 1Y IPYN NN PNAY FIVOX MDTINT DY NNPRIN .1MDOVNN

SV O TND MDAVNN DY OTINMN NP NN DONXNN ,NT DN NNPRI D NI
DMONN NN NNWIT  MYNYND NPYY DY) DXPIDN JNPOYND JTIPIND DIRINKD
NPNYN NN DY NNNND NIYOND ,NSNND NN YPIRIN MY, NNT 72910 .DONINN
AN9YW MYIND) MDANI,NPNND MY )PMITH P2 IN NIV NINAN IHMNIIN DI 272
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IPNNN TON
NPNIND .MYTIN IWUYY MOVN DMWY : MNXYTY DXV NODD IPNHNN NODIVIIN

VNN SYN NN YTV D190 DY pM PN IPNN MONNYNY PIVAIPN ,MPoVNN DXWIN
MNNI PN PO MIIX MYOVNNY NANIND YW DIV YNNI INRND YIPI DT IPIVIP .ONY
PO NINNY MDY 99 DY NNWYI IPNNA DTN .PIDWN TINa MYMNNY NMVIVON
290 DX PWNY 1D WY MYIVNN NN .PIOYNN ININD DPNINPH MTIIWY DY MY
M290NN JY NPWITN NPITINN DM TTINNNN DY NPWYY TMINIVN NNNN DIAPY > TD NN
,PTN NV 990D DIRSHIN D9 NHNNHD MYIVH NN NV MPD NI NNV NV
MOMN WY NN LID 1D .NMYN MYOVNRN NPNN P PN DNYTN DY TNYY NIVIN)
MANNYNY JPIVIPN .NPTIYD MOAVN PAON MIVY PXOYNN ,TIVD IMPYD NIND
MPYND DN NYY MONNN NN .NNX IV NINGD SY SN P 1P IPNN2 MOMNN

NOIND DY DNINDY INY O PN MDY MDMN NN T DY NV

DMININ NN

MY MM ,NONNNY :NPIPXY MM MVY YIDY MYPNn MHMIN Ipnna
Starks & Trinidad, ) ©»1597 DN NNIPY JIN NNN DIT TUNRD ,NTYI NNWN MININRM
12N IPNNN NIVN N NVIY Y9 DY .TPINTNNNN NVIYN NN N3 IPNNA NINY NVIVN (2007
9PNN2 IPNNND NOXY 0NN DAY N/NDN TPNND DIPIYN DIVINY NIWHRYND NN INND
IUN DWVIN DMINX NN DD OXTHN 7INPTIN NYIND DY 7PNNN XD NN - NP ININNN
IN DMIPMN DY NPANN TIYY IN DPN JPRIN DY IHVIVORM ,NIPMN NYNINT IR NN
VPN PININD TWRD ,7NNN NIX INND DIVWPIAND DIINXIIND ,)PRIN NTINNL .OMN PN
SV NMNONT IR MM NP NNPRIN NN ATINND .NIPNIN NYIIND 12D MINIAN DXV
NN T2 MINY APINVPN IURD ,NPINLVPY NN INDD ,PYY 19INI DIMX INND ,MIND
YWIN NI NN NV DY TN SNP .NNN DY NN DX 7PNNN NDD/NNNN NPNN
TIND N DT NON NN DY ININD .NIPMN NYNNN DX PIAND DININY NIND IN WINPNI
.(Starks & Trinidad, 2007) 71NN YW N3P NPNNN NP¥NIN DV ONNN

oY TNYD NN IPNNN NIV INRND DT IPNND IRNND THINDNNNIN MNNIN NVOY
D012 DINNIN MYIIN ON NN : DXODN NNON STIVON 2IDVN NN NYOVHN NN
NN MOMN VY MOMND T JAN2 DO MDOVNN NP DY MyNYNn NN 590N
DV NYNNN NN ,WAP DD DY ,)HNYI NNN TIWR MDAVNN N DT IPNNI MIONRIIND . JNTIAY
2V NN NNV NIPNIN NYINN DY TYND NP2 MNIRNND N 199 YTIWD 190 1NN
PY WP MXNND) WX ,MOTNN NN NIPMY NIDN NMDIVIIN .ODMII DNPIY YWD
FPMOAN NN INND MDORNN 1 129) JMOMINM INTIAY DY NPRINKNY MDOVNN DY 2NDPHM
DOINNM I2IPN IPNN DD NXIN NIN-INN PRIV YR DNV AIPNND 29D .MZ0NN NTIAY 22)D
.(Starks & Trinidad, 2007) 2912119 NMn»2a

NN AW (Lieblich, 1998) o oxm0vp 15NN NVLIWN 9 HY NYYI DINNIN NN
TP 12O DMIANNY DMIDNN ONN ,NPMIYIYNN NMNTN 1N M ,001379N DIRYDN 0NN
NMIT DY ,MANYN NYNN DY NN TINOY INNIY NPN NN TOIIND DN LIINND
TNHYIN MYNYN NN DY MNN PION2T MYIN NNMNN DY ,NDdYUN JIPIN DY  NPMYHYN
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PN MM PA VOIMN NTION TIDY 1N RD ,NNT DY THY .MYOVNN DY MIVP»ND
M2 DT DBV DN OINY MM NIV 28D MMM PaY (2004 > Tpw) (thematic analysis)
20 ,TIINHN N PNITN DAY ,5UNY (2006 ,WNITY YUHim-1a 928) DT DY DT DYV
Sy YD OMYY ,DMMDN DINW) DY DINNYY NANID ,NPDOY IN NPIPNH NPNN INNNDY
LDINNNNN MN NN PYYNOT MOTIND MDOVNN DY INPMDIN

901 NHNN MNNA DAIPNY 29D , D0V NYOIVA NWYY DT IPNNI DNNIN MM
, 0N oy M1on :(Clarke & Braun, 2013; 2006) 1x12) pINYp YY DINNHD ININNDY
12>NY,(0VPY) MNNY MNY JNN) 71N ,MNNN DY NYTHIND MDINON ,MNNN NN, DR
D5 ,0MN DY MION DY PYNXIN 2OV .0DYN NN NN NIXPY IPDVNVIN NYTN
2 WY TI932 XIPI 1PN DI ,1910 INRD .NNK DY 892 D792 INIPN I99DIN DNPRIN
INDNN S ONURT TITP TV )90 INKY NPHVYRI MNN VOPLN I VNN WX TY
YRV PITAD TN DY MNNN DY NYTIND NN NNYY) 10N INKD .1IT NN T TYDPN
NHN :HYND) OV DND TN ITITIN MNNN INVPNXIN I MDY WX MPITHN MINNN
OV NPVNLIN NN NNYYI 19N INNRD ( NNN PWI PIDWD 51901 PIDYY MON»NN
DY NDDN NN NN U MINNOVIN XD 7N DY, VTN MNNN

,0525597 NNNY D991 1V MIMN IPNN YW NMPYN (Tracy, 2010) »0» v >3 by
ONYIY POVMDT XY MDD -NIRI MIPNN XYY .1 DT PN NNDNI SNOYS DM DY
INAYI N NN ONIANT DN TO DY NN¥NI YNA-ITIVID D10 N .PIYDY YXMyHnvn
NI TTRND M OITIVO DDVD WP MDY THI NDIYN DMNN NOMN NIND 00w J)
YNIOY 1D D OTIOD NTIAY NO2 921N NDNND OPPY INKRD VPN 1PNIIN 7PYID TN
NV D NTI2YA MYAVNN THINN RYN )0 DY .0 N2 0N 12 NNDNNN PIDYNN NIPWYIN
MWAIPY YHODY NWY XIN YT WD IPNNND NPNA MR NPNY YT YOIMDI WD IR
Y19°01 PIDYN TIND MYV TIVNY DMMVYY D23377 NN ,MYIVNN YPIOYNI) NP TNHN
LDNPID MPRYN NV DI190N MK NN NN NN NN ) 19YD TO2) PIDNWI NIN 1MUY
N PIAINNAY ININD TPNNT TN, YT YIWI 1IN 1V IMDN IPNN -NPWY NNTOP .2
NMION IPNN2 LOPOLNIPM YN MNPN ,TPVONNINN PIANM PVNRNN DDIN .PPTA
NPNY OMOIN IPNND DY MININ PONM YNRN NOIX ,DINNN) DOPYY NPNY DIIN
DIPMN NYOINN 1D MNAD 20NN ¥INY NPNY TN IPNND ODI .MM DIINNN
VY DN )N DY T2 PNIAD WY MIORY NN GPIN 7PN IPNNYY NI D) DT 239N
NYY IPINN OXM IPNHNT NMIVNID DIRND DITHN DXRD ,IPNNRN MIYVL TNV YN PI90N
DINNNN NXANY JPDI NYY) NT IPNN .DNPRIN MM JPRIT NYIRND MPIPUPIN VIOY
DY NINTY WX T MDA DM IPNNA NNPRIN YN DIPYY DINNRN DIVIVIN DIDNON
TAN T8N NI APVININD JPMDAN NN JPMYT DX IAND MIONRINY IWINRD 1IN
DIPN PXODN NNY IPDI YUY IV TSN DIPNY DINNN DIRVIII MIRY 59D NI TN
AN TURD IPOAN NNVPRIN INNY PORVIA WM XD DN OX D) ,MYYY DOUTN DIRVID
AIKY DY NTIND HNN YTRN PIPONRN TNV DY NIPYN
oY MMT NYSI MAPY .1PNIXY NPDOPIIN MDPY : DIVINON NV 551D MY DD — NN .3
NYLN AIPIND DY OXIIYY MYTIN NOOD PNYY NPDOPIIN ,IPNNN Y2 1 POINN
,NVPRIN OVP 0NN NOIX PONN NN YN IPNNN DY TOINN YY MPT .NPIVIN
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MDY NYYI DM NMNVPRIN OVP TNRD - TPHNSY NPDOPYSID DNPNN DN NN
DTN DXMNY DIV NINIPYY 20 NNMIYN MY TINN ,NIPIND SYIRD MMPN NN PITd
TIN TS MWYI PN DY WAUND DN YNNI YOYW NPYIN MIDXAN MIYTY DY NPND TN DY
AONIN YN DY WYY OOU MYTI MAYNN DY MNY MIYN , 0NN NINPRIN WNINd T
NTAW NP DN ,DOWI 299 TPNINN NYNY DIV DY NNTINY NYIN NIPIN NP T OWnd
21901 NTIAYA OMITHIND DOVDNN NPPN DY DIYAVN ,NPNIIN NPNDD NYNIN NIININID
PN TPHNOID NTY ON NWINR NP Y T8N .NDOVNN DOWIN YN NPPN DY HHo1)
PONINNY NX2IVN 1Y IR 7P 19 DY) 22 1NN DY) MANNYNN DI NI

D991 7Dy DYPYY DINNN YT DY DNWIN DN 023570 MY — MPNN) NPNPINN .4
21D ,TITN TIND 1AW 7OPY YD DY DIADN IPNNI GONIY YTNN DY SVIPNP VIV
2¥ NPNYS NHVIVORN NNX .OIXNPN NAY XY TR ,IPIND N2Y PONND 121D XINY NYND
NV NN I — (crystallization and triangulation) vib wy w2232 wInIw NN N 2950
SUNY TN YAINND O) D278 1IN DINSNND) ,DINSNDN DNIND 1272 9NY N YR MNPNH
DWMONY DMIPIN 00N INA LYTN NOINXD NMY MTIND D) ,MMVINNNN NNONN D) IUND
IUNI VI NIPNND DTN I DNNDIIN N IPNNN NNPON NN ,NNPON DNIND
9901 YT DY DY APNNL HWIN DT I IRNIN DMND MDD MNY DPIPHN MTINN
NTIAY NN N NNYRIN NN YNDI NPLNININ NN 190N TIT VN2 DIRNNNN : D¥IT
TPNIMYVIN KYNA (1995) 291 v nTay o0 v (Hochshild, 1983) 1578570 mwaan
NV ,)0 10D .DINSNND DMND DY YR ,NODN NIPIN > DY INN NNPRIN G0N .U
YNV ,OUND .OMVIIMP PIY ONIN VYN (MONINY MYIVN) IPNNN DY MNY NPDIVIIN
NPOIWIIND YN ,0712)0 TYUNND DXV NP NIRNN DIDVN NTIAYY 1DIDN NPDIDIIND
(Hochshild, 1983) mpnnn nnsonn MY Gy Sy 72770 XD XY 71PD MWD XYY
T2 NON 52 N2 MYNYN MY MY NPIYN DOYNTD NTIAY MNMPNI MYITN RVIOY
LDINSNNN HY MPNND NN D9PNN

NN IN OIDNDN DIXNP INYD YAUND IPNNN DY HNIXIVIFY ON»NN DY 22D -NTINN .5
%995 MNTY NN INY YIND  NIPNIN NYOIND DY WP OND PR ONX O) ,INY 2N
99507 N G0N 1IN UONMIN GPINY MDA NN DT DIIN NININND DYIND
N 20T VOPLIPI DNIN VXN OMVIAN OMIPNN NX NNPD NI ,INDD /NPVDIINVI
N N2 PNIM NTIAYI MTTINNN ) PY DXNNNRD NI ,MIONIIND IVYNY DMOINN NIND
INNPY NNNY 1N NDY DDNVNN BY MNP JNIY NPNIVHYNIN DXON MIIYN NN IIND
NYN) ONY PN DX D), 0¥ MNTIND X NI NMINRIIIN 299 TPNMNIN YIND DMWY TPNNN
DTN 999 LYND NPY IN NDPY NN YA DIPIA NIVN XYY ,TIY I2YN .NYNI NPW?
21900 POIVN/YAPNIY DTN I IN,PNNY DIV NNONNA TNXN NN 21PN INNY 1IN TUN
NMNY P20 125 .PN NYIINN NX PIN KXY TR DIPIN NIV XYM DY ynv P71 IN NIV
1992 DN 2T O DRV N 1792 DI, 1PN)Y N D17 DIRNP DN 1277 NVY MY RYNIY
NO9oN” NPNAD  .MYAVN POV MLONNN ODAPN  MNNPN OUVIR  MINK MYIVN
NN VOPLIPA DNIN DXNDY IPNIY DMVITN DMIPHRN NN NNPY 1PDI NYY) MVDIINV)
VPN DI9VLN NTIAY YY DMVN DITII1 NN PVNNIND INDNN T DY IR INY 2N
DIV NN HYNY NUYIY Y9 1DV OINIIND
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1IN IR PONNRIN/NPIRIVIDNP NN NMIN ¥ 1PN NN TY -TINMIVHYN NININ .6
992 .7PVPIAN NI I PVLNNONM TPYRIVIONPN NN 1N N N IPNNY .TPVPID
NN PANY YOONN VIV TPRINYVIN : YTN YONNON DTN W8N IPNHNT MONRIVIDNIPN
NPIVIVOX WXN IPNNT PVPIA NNI2 DIPVN NTIAYY DXVITTH DMYIIN DXDIIN
,VPTHN OYNIPYT MOLONN ODAPN NIAYY MDOVN DOPIOYNN DNNIN Y DIWMY NPLPID
D152 NI97,TIYID MNIN NIYIN Y0P MDITN NNDNI MYITD NN DIPH 1NN D
NMN TY NPDIVIIND MONINT NMDIVIIN NDXANT,ITHI AW NMNIN MIAIN MM DY)
NPODIIYOIN ONYDY DTN NVY IPNNN LTI T DY .MONIND SIR NPD NN M DY ,008¥NY O) ¥
.MDOVNN NODIVIINY DNPIN NMDIVIIN — NN MYONIN

STPNN NPNDY - RAN PHNA VNNV 9D DPNN DXV NIAYN INPDI N IPNNA -NPINN .7
MTINNI YIDY WY DN ,PIIVN DX DPYND IPNND ORD -TIMyNYn NPvINMp .8
MORY DY MIV0N DY THIMYNYN 7PXNOVIN 197 ONXD ,PMIVN NN MNNINY NMIPNN
NIPNNN NV ,ININD IOX DD THNR I HY NPNYID IPNNN IRNNDND DY IPNHNN
MYNY NDY YN HWA IpNKNY NINNND N TPIMDND NVWN N DT IPNNRD NNV
FPNPHN DY NIPNIINN DY MINONNAD NNYID MYNIVN 1NN 71NN MPOIWY IPNNN
DIRYNINMD .NPIIIMN MNNN IDIN2 NY»D SNNNN MNMIN NVOYW .5I190N NTIAY JPMYIT
DINNNNT .NIODN PIAY D2 MMNNUIN NP PVNNNN MIVON NND NN PY TWUN
PNIVNDY IPNNN MORYY MYN 1P ,01PNMAPYI WYY NNINM

NPON NYND

DAVNN DY NN DY DXON MWD DINVP IPNNN DY OPNRN DXVDNN
Sy NPV NPINN DY2MNHD DIDNVNN DY MINIINN YV DIONIN .PPOYNN )NIND DY) YV
Dy ,MYMINM I MYAVNN N ,NNMNIINN DY DXONN .DINVNN DY MYV DY DNPVIS
MSVNN DY JNDII MPN YHWNN JNIND DY 10N MY NPNYI NNNNX) 0X2ONND ,JNIND
YW NPNNNIN VPP NN NN MOY PN NIPIN NN )Y TN D) MOMINM
NPTID HY NPNY NN NNV ,NT VDN DY 1INNY T NN IIX INPIY
ND YN NMRIIND DY NPNININNRD NINWYI IPNNN TN DI0) DOYIRN )PV DY NN
MONY DY NNIYY MM 1PN JIY NNMNXINNID 1210, 19D .IPNNN YIXIL 25W DIV NOYN)
NN MIMONRIINM I .Y 932 JPXIN NX PI0NY INDIDIAWY 17IDY NNYD NN MWD )PRY
NOYOIDVNNRD DY NPONIRD DTV YT DY IWIR IPNNN IPNNI MANNYND NNIDN DNV LY
.PYOYNN NN YT DY NN
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VNVPITN NTAY NNNN

NMDIIVOIN NNIND DXONMNI DN DMV .DMININD NYIYWN NI VNVPITH NTIAY
SY MOMINN — NIDN TIPNN NMDIVIIND DNPNN MWHYN 1PN, NPTIYON MDIVNN — IPNN
PINY DAY YTIYON DIDVN NTIAYD INK VIND DNMNN DMIINNN I THN Y5 . MYOVNN
OTIYON NYOVNRN NMNN DY NDPNY NODID NMNNN DOIINY

2190 HY 02377 MAND NYTN NY) : PNV MXINIVINRY (2 9992 H¥N) 1 9NN
JHONONID PNV NYN AN52 DYDY DAPNN /PMDIN Y TIWD

DOMNYNN MYII NDVN NTIAY DY DMYIIN DXVN TPNNND NNMN MINRNN NIVN
MYXIIN NITIN DY IIRYI DNIN-28N PDIY NNPRI IONIT NIDOVN DIVY 51901 NTIAY NN
NNY 190N NTIAYA INNLN TPWIIN NPLVINNVIAAND NN QYN NN DIV DMINYNNN
YONIND DTN WNN QN NN T NPVINPIANN DY MOV YWY MTTINNNN NPIVIVON
:TNDM NPRINSVIN MND MY DV YNADIN NDPUN NAINNDM TPV MININIVINY - YTN
IYON NNAD GNY YMOIN YTV DIV HYW 12959 HY TINYD IWANND Nt DTN .1PNIIN Y
VT TI2YDY MYXI HY YYD DIPNY MISDIVND NINNN TV

SV MIPNN DMV IMPII MIAYVNM MNIAOY-1T NITN” (3 P23 A¥M) 2 9NN
JNIND-PA NY AN VIDOW R¥N) ,7INIVIL NN MIIVN

M2VN OXIVY JI1DVN NTIAYL DMITHINN DXVDNN NN NYND NNMN IINRNN NIVN
¥ 1YY DINNNNN I . INTIAY DMITHINN DOVDNN MTIN DY DNIIN-INN POIY NNPNRI NN
PIDYN YV MNNIN P O1YIV INIPIN MADVINNY NNAOY-1T NITNN MY MOOVHN
MNN) DY MYAVNN DY MTTINNNN NMVIVONR NN NN IINNN JNIDY ITINN P2 ONVN
NYNI TININ M2IN NN YT DY HWND ,M0NN DY NTIAYN TPNN NDWY DT WM 1N
DMV DXIARVNI) DMIVWIDL 1IN T OV TN

NYN 2N52 0DMO TN NYTYA YTIVD NV D10 (4 P93 ANN) 3 9NN
STPIONI TNV

DTIWON NPVYY MOAVNY YINI MOMND MDXAN NX PNAD NNMT IINNPN NIVN
VY 190N NTIAYA DMITIND D1YHIIN DOVDNN NN MONN MOMNN T N2 IINNDN
MOMINN DY 129N DINN IO NOY VINNN 11 .0NDIN-I8N PRIV NNPRI WIXIT MOTIN
VINI YN ,MONINN DY ONIAIVAIT MITHIN PNVY DY VIRNDN SNDOVN DM D XINY
DT PVY .MS0NN DY DMWIN DXANWYND YN 1M YISY MOMNN DY D»WIN DXIRVNY
NN Y202 NN ININNM DN DIANYNI Y2V WINPT WHNYND MDNIND DY NN DY NUpn
.NAVDY PYINY YWY, NNSY 192 MNIN TY NMDIVIIN NN MOMNN NODIVIIN
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M INYID 1DV TV 025590 HMANY NYTN NYI) 11DV NINNIIVIN

98PN

2190 HY DMYIIN DX DX NTDY PTIND NNMN INIVNY IPNN 1NN DT RN :MI90N
TP 1INV MPADN YR NPTIWD MYAVN DY SLNRN PPD NN OT HY IMDN ITIWD
STIWON PIN NNDNL ,ONPID

SY PM MOYA NPONIY MDOVN DXIYY DY DNAM-INN PRIV NNPNI 1Y) IPNNI 1 HVIY
PN NNDHNI OVYYN NNHNN DN DNPIA MDOVN YN ,TIDN NTIAYA OO WHN NMIND
21PN 12N NN NVOY NN NNPNIN . TIWON

YN ,N9NN TIRT ,NANNR VD) DMAPN 2D PN JIDNVN 1950 MOIVNN MV : DINYHN
NYIND : DPOVINPINN PN PIDWI STIVON 21DV 2905 MYXIN .DPNNIYND MY NN
AW NMIVIVON VNN NN NN .NIVOYD PIND NYINA T8Y NI NDAVN D180

21902 DYWN DMIIOWM DPVIDPANND NMVITN OY TTHINNND YT MUNHNYN MYIVNN

TPNNHVIN ITPIIDV TPIINYVINR KIM YTN YONNRN DTN WNND DT IIND :NNPONIY 1Y
IUN,TPNIINY VXY ,MSINHVIN DY DY DIND NYN NIDNNN MSINDVIN N TPV
TPNDVND NNIY MDYNN NN DIWITH DIRNNDNT IMINR ITIVD D1V 1NNY NMPN JPINY
NPV OIDTT WNN IINRNDN ,NNRT NND NPIMNIN NTIAY MINDNI DNYAMN MWXIID DIPN)

0¥ MTTINNND DIDVN NTIAY SWIIN 197 DY NNXYND MNJAY TIVD MNIN NIY
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NN

O3 SNV TP INDT SIINNONA

.D»NN NOMNA MDY 19 DIV YIND ONPIN NYYA 995 51T DN DNINRD DXNwya
,[O5N] NPPVDLVLOY NPIOINN NIYIN) INM 65 M2 YR PIND HNIWAI PN 2017 MV
NMOY DD, NNNPTIN TYNHN NN NININ DNIWA NODIVIINI NMAXN MNHINN NNN (2018
SV OPYN NMOY (2065 NIWA 15.3%-D 2017 NIWA 6.11%-1) NMDIVIIND INM 65 M2 DY DPON
NYN OMPY (2018 ,07100N) (2065 MHWA 6.0%-H 2017 NIVA 2.9%-n) NMDIYIIND 9N 80 M2
DNAYNN 12 29N DY HVIIN DN 1PV NIANM VI NN T2 NPV DI OO
NI TNNN NN DYXTH NN DONN DMOYN ,)10 1D (2011 ,NIVIO) PRI PPOTNI)
DM TIYO STPYN NIYN OWAPNN TIYD NN DN 0PN NPDIVIIN DY DIIINN
DWIANN 74 TY 65 DONN PA KNIV MODIVIIND D 7%-D YD DINRIND D1VLDLVLD DN
NXIAPAY O ,971N DY NDW N NV .YADN TONNIY MM NI ,1NP-01 MY MNdaa
(2018 ;9711 N2, MMV OPOTING) 24%-5D WD N NYOW MDY 75 50N

PRIV NDONPA DIMPY NNY NN ONIWA 91D nMoni DN 2192 PPN NPTNHN
NN TUN , DYDY NODIND TININOTR NN NN 1T Ny TH (aging in place) onvaa onpia
DNPIN 21 DY NITYNN DX XM NI THPNIAN VAN NTIPID NN N2 NIPTIN
D»Omn oMy 0PN (Roin, 2015; lecovich, 2012; Languirand & Bronstein, 2013)
VIO DNNND [, TDTIPON MITITN 20VND I 0 YPOY 0 DY DA 1w Ny»Tna

(Kok, Berden, & Sadiraj, 2015) n» 115 519%0 N5y 971101 NN PNYIWA

MNMAN SMPY DY NOHWN ,NYPNNL D7) DNIPIN DY H91ON 990NN NAY ,INIYI NMININNN
STIW0 NMVYA PIN NPYPNY YPIN IR MY (Dwolatzky et al., 2017)

MWD NIVI3 PIN
INYIND DNPIY IWAND DRIV PPNV (TIYON PIN ,19NY) (1986-170WN1N) TID MV PIN
Ajzenstadt & Rosenhek, 2000; ) Nnmay o»n MK DY NPHY Tin , 7252 NYNYY OM1a
DNPIN NINN NI MDY Hva ppm Mty PN .(Borowski & Schmid, 2001; Schmid, 2003
DNPM2PNPA DNPNIAL ONPID TINNDN INY N2VTY TNNPN NN DY) DTID 0PN IWUN

DMIPYY YO TN T on PN ((Cohen, Benish, & Shamriz-llouz, 2016; Iecovich, 2012)

,ANNT ,Nwa5n 5 (ADL) n»oyoa oy-01» mcys yxdaa 0YYannm Nonpa 0XM9NNNN
Y, TOINP MITITN DY NNIYND DXPPIN IN MYINN 51901 722 MTM) ,NDON
OV 1OV NPNIN DYDY DPND INNAWNIY YOIVPD YOOI YT TIVD NMINDN) 1P IN
D8N Y5 MDY NN MDY XY ON NNAYNN PPN DX PONND ITYN KD N0 .1DION

(2017 ,X>23PDO0N) PPN WWUPN YW DO TIVON
TIVON PIND DINIT PN (DOINIWIN ONIPTIN D 21%) DXV DNOPIN I 220,000 ,2018 Niva
,DMONIY DYWAVNM MDAVN 82,699-1D D1V DD WX ONP3 (2019 ,PNIND NV TOMN)
mMyI) DAY DXTYY MTAW 57,201-1) (2019 ,N2IPDION) DIV N YIINN 2N IWRD
75V MNMIN IYR I2YNN D)2 DOV 11D N NPOXRIY MVN (2019 ,N1ONM POIDIIND
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MYV 1290 MITWY DTIAY MNDNN 1PN ,DPI MYY NNID STIVD 219V MIPIDNI DIMN
Na}a)aral

MYIOA OINNI DTN NI SN

-INIY) T DINNA THDI IV NTIAY MO NONND YW TR ,MP90NI 120 TN TN DM DD
N2 T ONPYL OTIVO NPLVY K3 by N .(Stacey, 2011;2018 ,) 19N NNPOID LJHVIN
NY9VNPN PPON (2016 ,PAON) NINN NN YNTN ,IYAVN dDDIVINI MPVIN WX TONN
N97TN I0IN NIYIN 10N ,TIN) YNIIN THYNI TN 15U ,MIDNI NPNNPNI PIAINRND
.(Stacey, 2011) -0y MP91)

N220M) NN PNNND DXWIANT ,DNTIND DOYP) DX NNN DIY YTIYVON NPLN NTIAYA
ND JYY NTIAYN N2 IYNRD INTIAYA DXNI M) NYIAPA MYPNN MIVN .NTIAYN
INNND ,DAIP DNIVP DY MNNAIND NTTIVN 1B N0 .(Stacey, 2011) Y90Nn Hv M2
TYPN O ANNN ,TIN NN (2016 ,1ATN) YMVNN DY IDVINRN AN NVN NIIVNNY
IUN 2NN, NYOVNI HNVNN MZN DY MNNINND 2X2IND D1VY ,D¥9NVNN NX 21D PIANND TUN
MY MNN MZAVN 2177 D PIND MDA .OXTTNN MY 27P2 MW PN MOYNY 510y
TPIONT NITHNND NNNY MANNND DIININD DINLY TUN MYIT ,JPD90N 299D MIANNND DY
MINK NYIND DY T2 T2 .PPIND MDD I2YN0 MPAIYN JINY IR NIRXI )1 199) JHY
T 72D NYINT DYPADN IOND DIYP) 111PD9IVN DY DOYMYNIVN DIYP MNP MHOI0N N1
YPPan MY (Rodriquez, 2011; Stacey, 2011) 1XNI2N N1NN NIN) AWMV 71D YNIIN
NPVOTIN OYY TPNPIDYN MDTI OY MTTHINNND MOAVN TPV N1NIAND IDOIVIND
DINN DXWIN DY IX VI MINK MYIVN DY JPNPNN NN PIVNY DD PV O ,MYINN
,TIVN DINDNND NNV NINDT 1OV NYNAN MO 0,759 qon .(Folbre, 2001) 5552
DIANNDND YAND SNPIDYN PNVII-IND ,OTPNNY NYID 90NN TONSPN NIWIN TN
,12°32) MS2VNN DY HY NITION MTIRNN OOPNY PVIPN) DOMVNN ONPIN DV NMNWNN

.(2015

MONIND DNOY

TOYNOIN DV NAIVNN NTIAYA NDXNNND N IINNA ININNDD IPNND DY NPONIRNN NNONN
oY NOWNN DMNNYN NIV NIPNN NPNN T DAY .NTaya mwid Xxwna (Hochschild, 1983)
OWVIIN MNIPHOPIRN KYNA (1995) 1991 DY HONRNN MY Ty DMWY DYDY M9
(2007 ;1995 ,195%) 2000 -1 NNV HY NYNIN NVYN 9102 NPNIINN

N2 YO0 KN NN MUY Ny 8wna (Hochschild, 1983) 19y xov bv nnmay , 015
MV YPYIN TUN NINND N MYIT NTIAY IO NNNTI MY MNSpNa mva
TOND AVYPIANNN NOMT ,OWND) 1DON MYINL DINK YOI PN PIDWIA DIMINNNT MYIIN
NINN NPV MTIAYI MVYIT DY MDYNN .(NIDOX TINND INRY NIV DNTIAY XTD TIN PN
mMwno MonN»nnn NNy 0y .(Pulcini, 2017) 519°0N S¥ NPXNN2 DNTN 029 DX2AMD YT DY
YDODIVIN NIDNA NXIN PTIVD NPV 1NN D OONRIN OMIPNN .(Pulcini, 2017) 79 1IN
DY D»YOIN) DXANP DMYP DX DWNVN NI DY 131,090 1M DIVND N NPWYII
PIDYY DNMYPN 0»winn 0NN (Rodriquez, 2011) AT YW IPNN PO DNPYILN
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MYNNYN MS0N TN ,TPIND NDNIN DIV X TPINN MITHND DXONN XY 27D PINPVN
LPVON-INIY) DMOVNN DY DMYIRND PIIND DIVY TD WYT MYNN MW MYIIL wNona
D) NON , 1DV N P N NN 90 )95 (Love et al., 2017 ;2018 NY»NY NNPOID

.(Pulcini, 2017) MmN MWXT > HY NYNN TWUR NPIDID) W NIV

IPNNRD MY 20 THHN 1IN NTIAYD MWHII HYO2 MYIIA PIYN ,DININRD DMNWYI
,21-0 IRND ANNN (2016 ,THPWD-NIVY JIIDY) MNND MPYY N MYIT N1PNIY OPd
MIPOY IPNN 23570 MVHIIN PN DX WHLND VNN TPINIRD TINDIDDIN OINNNY DMIPIN
DV OI0N TPAND YINI MANN DX NPYYN N TPWIYT 109N (2016 ,1TI-NIVY 1NID))
MOV DMIVYPA ,NNNY NTIAY MV YTH DINI MYIT .NTIAYN NMONNTY NTHIAYN NI MVIIN
MWYY (2016 ,7P1-NIVY 1PIDY) DMNIN DXIDNN DIANNI NTIAYN NIA01 DINN DY
Fisher, Minbashian, Beckmann & ) nTayn 01pna m82>0mM NNMINNN DY DWaWN
9 DY N .ONNNT DXTWN 1N MR HY NYIWna 2N Ppan ond v 191 ,(Wood, 2013
v D»YYIN DI ,DTIIY TIPON DY TIMYNDYN DIYAVN MWXI 2D KXNNN IPN) 110V

PN ROY VYN YTIYON NPVN

TPNINOVLIRN NMNRN MNP (1995) 991 DY INTIAY DY NANN DR ,MYIIN B2 1PN
,TIVIIN MNK NN M2 DN ION DIWIN NIV .1INIIND TPSINIVIND YNNI NIVIIN
LMY DTN DY NNNYH N NDD NN WX TPXIPDVIN 1Y) 29 DY .OTIPON DTPON
NOD TOPWIT TININDVIN (1995 ,1001) NONN MWHIID ONMNND PIMIVIT NN DD TIvND
:(208-205 "y ,1995 ,3991)) D¥2>57 NY2AIN

DNNY NNV NPITH TNNY NN ,THPYIT TPNIXY MYV : NHDION MNNY MYTIN X
DPRIVAINT NNTY NPV, MIINDN WD, MOPY ,1PNINY NV : 59190 0Ny 5% .2
PV, TOMAN MYTIN NN : NYDIDN NN MYTIN )

2 IPY AT, OINK DOVIR MM [, NYIVN [, IRV 991N DXON MDWN N .7
2V NIOWI NMNY NTIAY , 019N

— YNNX SOM DY WINN YTHN — TPNIIN DIXIPDVIN WD NN (2007) 990 NS TwHN2
Y07 NN PIND WNN JI0N NPNIAN DOON MWD NI POX NN IMYNHINIY
ONN DOWN NMINY NN — TPNIIN NYTIN : MIANT NPINVP SNV 1PNIIND MININIVIND
NYIIN NODD PNIIN MYTIN .ANIN MYTIN DIVIY NNIRY N9 — NINIIN NNHNPIY ,DINN
MIPMT (3) ;(MOND MPOPNS ,AINDN 29 NMIVYN) VP (2) ;TINIYRI PNINKR (1) : D209
29 PR NYTIN) TINIAN NN (4) ; (PIMIMDY PIIVIT NN DY PMIAVYNNI NMAN) NININN
192 NPON MNPRIVIN) PNIND (1) : 02257 NYAIR NID NPXNIIN NN .(ONIANN ONYN

NPNION (4) ; IYAWN (3) ; DU NP (2) 5 (NI dNHan

PRI PNAD ,MMD NN ,MNADA AN THPNIINDY TPWIIN MIXINIVIND IWINY INRD
TPV TXINHOVIN (1995) 991 YT DY MPNIA 1IANIY TUN DIOINNDD DYTHNND TN MV
NI M2 OIITA NNIXIN NTIAYD NN RO INKY PNIND NIND VI NNPN NPNIAM
DIYPM DINK Y IDY MYIIN NX HMIDY PAND ,MNTD NOYYNN NIN NI VIO DY MYTINN
MYTN MO DOMYN DXOINON NPINYVINN SNYOY N DY .DM9MNYN DINK DY YV
Oy NI WYTN TPNIAND IXINIVIR MYXT DY WIT ¥ 1OWINN MXINPOVINI ,NPNIIN
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TPNIPOLINI D) YN DXONN PON DY MNP NN TPNIAN MMXINOVIN TWRD 00N
v

DPIIO MIOVMI IV T DINNI O YA

YTIVD DIV MPADN IWNR MYAVN DY NTIIYN NPNND IDNMNN DIRIY DMIPNN TIND VYN
N2 YT DY YY) IUR DN DMIPNNND TN .DI9T TIYDN NTIIYI MWYIIN XWYND) K951 DIPYD
IPNNN .DNNNI) MPNDL PINT POVITIPINNY 20N NIN OV PIDYN D N¥N1 ,(2012)
D»IAPN MVYIN NAVN PPN TNXY NDAN MYIVNN DN DN ,TAN TN D 0NN
LNRD TSN P CHIYON NTIAY YW MINNN DXYN DDWH ,NMIVHIVN DYINM 7190 NNNTD
TIWVO SV TPNIINM TNV TPNTNN I D2WN NYIA IINTI D00 M) DIND»P
1 ,9TNN NI2D DT PIDYD MYNN HNIWI MOOVNY 19 DY N D XD G0N IPNND DI
NYITIN MPION DNY DIHVN MDVYN) INTIAYI MYHYN NXINNDD 0NV TYNI ,MTND 1D
NYTIND NPNHPIY MDD OY NOVN DD ,NDAVN MD’ DY VNN YY NPNY ST DY
PIDYD MIPOXYN NN ONPAY DINRNNNT DX PINHD INN IPNN (2016 NN IPNIN9)
S APNNN (2018 ,)9MNY MNPOID JHVIN-INIY) (43%) NI DN NN DNPII I19VA
3999 YT DY WINNI AUR MIPOYN WIIN D RN HNIWI NTIAY MDD MWXI DY (2017) nNo
OV NTIAY DY NMAY XD NN MVIVN DY INPINY YD KNI .NANN NI JIDY DHNVNN
32) P30 HY MIYXAN NOM PN YW TIN 12NN NON NI DOWIT V) MTHNNN ,NYP
(2015 ,75WO0-N>21P2 Y221 TPAND MNVP PN DXV TN ,NINAVNN

DN MYITN MO D1V MYIT RYND NV MONMNN PN TPNIND-PIAN MDA D)
2909 15 NI NPTNID YNV NTIAY MDD DY NPNNA IPODY DMIPNNN 2T NN NPV
Twavw 9pnn .(Baldassar, Ferrero & Portis, 2017) nTayn 1NN DY N%)0NN NYOVWN1) DNPIA
MTNIY YN NPTII NINN VDY NI ,NTIAY MIINND IPRY MIAN N2 MDIVN DY ONINA
TOIDINN NYINND MNNN TN NPTV /MOIOY /PIDD’ - MDIVN DY 7PNIVIND DDA
NN NN XY PN (Bjerregaard, Haslam, Mewse, & Morton, 2017) /NN INXY NNV
NPXNYY XND INND TN MZALVNN YD RN TIY T DIXDVIN DDA DXTVIN MVIIN
SV NPOYS MYIND DY DY ION DMIPNN NN .(Stacey, 2011) INTIAY XN DY NTAYa

.NMIYIIN MDY VPO DIONMNN DPN TN ,MIIVNN

ApPNNN NLVN
9pPNNnN NVN L (Pulcini, 2017) Y555 19IN2 MYOVNVN MYIT NN NINNND DDA MIO0N Tva
, DN IWUNR DNV MYIIN P2 I PTHIND ,MMD [, INRD NN DT IDNRN ININHDND
929 WOPY DOYPN DX MMD IWINY IpNHNn CTIY0N DAY DY DWIUN) DMNON
,TI2 Q0N .DOWIVUPY YTIVON I9VN MK NX 1Y TOIY MOVONNN MDAPN T¥N MAWNND
2190VN MINX DI DXTIWY JIDVN THNNI DINN IWYN MYIN DMIVPY NTIYN 1N»N2
MPOPID MM 792 DON INNN NJAVNN MVITD WINI Y2 XNONN IDINN (2017 ,NNY)

.(Stacey, 2011; Walsh & Shutes, 2013) D>0IMNMYT NPPTH NYIAPI NPMN DIV

9PNNRN NOOY
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oY YD TD NP NNINNND NIAVN) 1T NOOY .TPIMIIND IPNNN NVIVYI WHRNWN IPNND
Lyons & Coyle, ) N12>01210 11NN 1N NINONNI MYNPYNI MPDIY TIUN IPNN MINY
DMNIANN YIS MYNNNXI MIAINM NIINN ,OTRN PN POW MIMDNN IpNNn (2016
N TIMONN INPTION DY MO NN (2010 I-9D1IP) 1OP) DMIX DINXVIANN
LTI JND DNIAN D)ANN DOYIVIND ,DMIYID DIDONN DY IXIN NI PNIIND MININNNY
PNNN NV (2010 ,)2) AP JOP) ONPYINI SUOIN MANNY XMIAIN MM NOY ,THYN
NN NYNY NNIVNT,OTRN YW YR TN MOINNT NINNID TIY W 5 NN NIINIDIND
NY APNN2 MOYrwM NN (Kavle, 1996) 1IN VIDY MINOXND NNNMNN M2 NPNYION
DLV JNOY DIDVLN TPNND MPANYN NMDOVNN YN NMYHYN NN YIS ,MNNI MPOW
P 1N, MZAVNN INDY DN WITPA MYXNN .Y IPNNY NP NDIRNND NINMIIND
D2 SV NN NPT TP ,DINDN NN 1IN 1N NHHNY 1DINM DIV DY DY Tnyd

ANOY MV

1NN 7 OITH

YTIVD D1V IPNYN INP-DP DDA DY IWR NPORIY MYaVn (N=20) 20 1DNNWYN IpNN2
DAY MOY PPON MIT MYIVN RO NPORIY MOIVN 1IN IPNND .ONIPYY P
NN PANY 2N 199, NPIRIY MDAVN N IYTIWDN NDVN DX PIHYNRN DITHIN SMYNPYNN
TN ONIPR IPINA (1) : DYITT XNV DITHD 1IN IPNNI MONNYNN .127P2 DINWN MWIIN
Y DY ONIWI NP PIINM TN TIWON IR MO0NN DO SY NPOOD M)
MTWY DY MXONN TINN (2) ; IO PO NIV VNN MNAY PRY T NDDINN 1PIVIP
9 NNVY) ,MNYN NN INND .NINAY DNV NN DY pm MYya mMYavn Yy IND
DONRN NPNAN MIYAN JND MNM IPNNRY YPIN 1N 92010 ,NIPIND T DY MI0NY NV
20 1O/ MDAVND N 21 WY DIN TO D PIND W . PINT Y9 DY ,ND IN IPNNa Gnnvnb
(121 901N NN9N PININNY NATID NNN NDOVN) PIRINND 1IYIDN MDIVN

IR LTI PO NNY WNRN NMINSY YW PN 71PN APNN2 MONNYNY 1PIVIPN ,ININD
219°07 NTIAYA PN PYY JPD NYIIID PADN JIT I DIV WNN D IRV INKRD ¥aAPI M
NINY A0 )0 IND .NPYY NDVPIDIY DY NPYITN NPVPID NV NPMNYHD NN
DT NN DNYN TYNI YD1 PIDYN 1D MWD MIND MM DNY UNN PIDWA NINNY NYIVNHY
TRNNY N9 MIVIANNDN N2 NITTINND NPHIVIVON TN IV 2NN HNINND TND

Rpalv2iVal

DXYTH .NMANNYNN DY PN 22N NPNN 2N NN 2IVOY T 1NN 19N IN2) DX THN
GUN YN DXPYY DNORIIN NMTD 2IWN XIN HDMDN IPNNI DNINIVMIP TPmm MON
NTP1a oovn oxTN .(Patton, 2002) ApNNN XYND YN MPMY NNN WIND O
D92 NON VINOYW NVYN DNSY DY NIND 1DNN DIRNNNND TYNRD DIV ,7IPONRNND 7NN

(Glaser & Strauss, 1967) 0>nmn

DMV 55 1PN DMLY 57.85 DY YXINN DY ,71-D 43 P2 YI MYIVNN D) : D1IINNT DIMINND
YXINNN L, ININD PN NPNAN 0NV 11.5 NNMN JNOY NYHINNDD NIONNON NPIUNN DRI
0NV 14 N
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(D72 MNY DN MNYN 9I) IPNNRN MANNVYN DY OVWIRD YPIN NNYN NX NNOON 1 NDav

MIMNIINN VI :1 nYav

MV 1901 MIV Y9010 | SNNIWN 28N N8N 9% 71 OV

NN P NYovN
9 13 3+NNIV) SN 43 oW
28 12 240V PN 71 N
6 14 3+NNIW) naaN 57 nyo
6 12 6+ SN 56 m
8 12 4+ SN 48 0N
6 8 5+NNIV) SN 64 5n9
5 12 6+NNIWV) SN 58 7
10 12 8+NV) SN 51 >N
6 12 7+NNIV) DNV 56 Y
5 12 4+ INIY 59 o
30 10 3+HINIW) Lo h) 64 o)
30 14 3NN SN 56 NPV
10 13 8+NNIW) INIY 57 NI9N
20 10 4+NNW) SN 59 oY
27 12 4+130ON SN 65 N
25 10 5+NNIVY YODPIANIN 57 Nl
11 10 11+NNW) SN 57 5o
17 8 4+NNI) SN 69 01N
10 11 34NN INIY 55 90
12 14 24+130ON oM 55 N
NI

9921 MYNY YD PININ ;I1YDMM IVOPIN ,D29 DI DN 19TV DNAN-ISN PRIY NNPNI
17795292 D1901 NTIAY Y97 D ITIVON IDVN NN NONND YNNI NP MORY : DINY)
0) DMHVNY TN NN NP INDVN NTIAYA O NYP NN 71NV NTIAYA NANIN NN NNY
MONY ;71 TNYPYN TNTIAY IR DYDIYN INNAVN) YM0NN TNYTO OXDY ,7INYAPN NN
JONIN OINRD 191900 TONNA T2 DMIINMYNND MYIT IPRY D 29VN NTIAYD MYIT RYNI
PO Y2 OONON NOIWN NN OINNY IITNTIAY DX PANND OVIPNYTA WIIN INn”
NIYON XYNI MORY ;7191900 ToNN2 ,NYN NIRY MYXIN DIXRVIND TN 1DHNVNIN
DN ,7I1PDIVN NTIAYD NIVIN NWITT TRYTD DX 1N )NIND NTIAYN NMNN THIWNNPN
MW DY 727950 DY 9 W ORN” 7191902 MNNYNND NPNDY NPYA DY 1275 0 DY TO v
YN 72 MYAVNI TIAYD MINK MYOVND NONN NMN ORD 7191V DI NYNNIN
S NDHN NN NI L,7DIDVN NTIAYD NNARVN NN INIPNNND NYOVNY NNY NYID NN NINY

L(DXN9DI NONYN

9 DY NP 122 N NMNXIIND N2 OMPNM MYY VYYD NNN NYY P TIR PR DD
oY NOMD MNN PODY NNIVN YN NN NNPYWI TIVI ORI DI .IIMNIND NOTYN
DPYY YD NYP IUNX ,MDAVNN NMIXN N2 OPNIIND DXIANNM NMDYIN ,DIWPNND

.(Creswell, 1998) )21 NNOYW NO9ID NOXRY ,NINK NN
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022951977 NN

NINYN NN NOY NN, TININNND : NPIPY NN MVLIY VIDY MOIPN MHMN I1PNN2
NN (Starks & Trinidad, 2007) ©»157H DMIMAND MNIPY 1N NNX Y IUND ,NTYA
NPOIWY N INNRD DT IPNNY NNIRNN 1T VY .THININNNN NIV XD DY IPNNA NINY
IPNN2 IPNNRN NORY DY DAY NPNND DIPNYN DIVINY NNYISI MYHNYNN NN
IUN DVIN DMX NN 991D DX THN 7INPTIN NYIND YW 7PNNN NN D7 : DIPD ININNND
N DMPNIN DY NPANN TIYY IN NP JPXIN DY HIVIVONM ,NIPNIN DYHIND DX NN
VPN PININD TYND ,NNN NN INND DXVPIAND DIMXIIND ,)PRIN NTINNI .OMN PNRIY
SY NNN NN PAND DN IPHNHRN NIOM INND .NIPNIN DYOIND 12X0 MINAN DOV
,NIPNIN IYOIND DN NNNY I1ONX 10 MYIVNM NOY DOYHITIN DXVDNA NTIAYI NYOVNIN

NPRIN MINMD NP2 DIRNNT XD TNINNNN NVIWN

X 1N (Holsti, 1969) »0o9n .(content analysis) 1910 MM HY NVIWI NN NNVPRIN
NPDLPNMIIND NPNVIVIA NNVIN ,DOPOX NPANY TIPNN NPV NVIVI 1NN MM
NP25075 191N MM NPTHIN (1990) YyLINd-12 .9pMY 0NDN 191N DIDN DY DIMINND
DNXINN DMON TIND ,0OYY MNY MY , 09PN DXPOIN YW MHNVYW NPINY NIPNN

.(89 T;my) "DNDN PN NINY D 19IN2

3272 TI9IN KV GMIVNNT DY TINYD NIVAN NIV INRND IPNNN NONYY NIINNN 1T NOOY
PHNY DIPH NN YTIVON NIVN 1NN DY MIVLPMION MNNN DY THNYD 191 NN
21902 OMINYNNT MVIT MDAN , MYT

DV DNYYONY T MIAI MM NPINVP DY DNDN GOIX P PNV PHNN XIN MNNIN PONN
MM .NY TNXD NHYP NYAPIY NPPIN THD DY ,PY J9IND NYY) (NPINVP IN) OMION
DINSINT WIPI MIIN NNT — 'R NI YIS HY MNIT NV ONDNDN DNIONI PO
VYA - 72 NN 5 DOPDN NPONY NN MTN> NN J1PNY NPINVP MDD 0N DNIIIN
ON 12N MNND NPINVP .ONOY NMYNPNYNN DY YN IPIND YIN DMORY DPOININ
NYNRYO DNNN2 DN DN ;0N DMINIA DHXY DY DMININD ,DXIWN) DXOYIA DIV

.(1990 ,y¥11>-12) IPNHN

DINNNA ININNY Y91 XNNN NN DIPNRY 29D DAY NYOIY HDI NT IPNNI NNPXIN NN

,MNND NN, TITP,0MN 0y M1 : (Braun & Clarke, 2013;2006) paxop) 10812 Yv
NDVNVIN NYTN NN L(DPY) MNND MNY 1NN NITIN ,MNNN DY NYTIND MOONON
NNPNRIN ONN INIPY ,DMNNIN OY MIDNN DY PYNIN 2DV .0OUN NN NN NINPY
P IWDNN YR TY DY) WY XIPI PRI DI 1PN NN AINXR DTN NN OYY NTaPA
TIN, 79932 IR D5 HY MNP YY) AN 210 VN NN DIVND YT .NPNIYRIT MNN VOPLN
NHN NN DY OMNMURI TITP TIYI LI19N INRD )N NNX D35 TP DINMY NINNYNHN N
.(Braun & Clarke, 2006) 9pnnn oYY >OIMNDT TUN YT SMIYHRYNI YONMP DT KON
Y OPNYRIN DXTITPN DY WINND NN WINND PIIN )P TOIN OIT I9IND T TYPPN
YU 1 HWNY) MNND MNY NPNN NMIYAYN DY MITN> NI T DY NUYI DIV NNPRIN
NNYY) 1919 INRD .1NN DI DY MNNN DX GPYY 11D NUYI MNNN NITHIN .(MYII DY NMVD

36



MDY NNPRIN I MW IR MPHITHN MNNN IYRY PITAY Y72 MNND ¥ nwHnn N»na
MWYIN YW BYWN NNV DX DIBNY NNMD NIVNN .HNNN HY HDVLNVYPR NN NI
APV NV MYTTINNNM 797T NN MNIINN D 9PV

IUN ,D225590 INNY D9ID 10 MIMDN APNN YW MIpyn L(Tracy, 2010) »0»90 » Yy
NY 1PN 91902 MIVIN NPTIVON MZO0NN TPNN XY — NN XYY .1 : 13 9pNN2 Ny
DTV DTN NOY Y122 MDY DY ,09I1Y2 1M INIWII 1N, 1IN HYA NN ONYOY UMDY
221900 DDA OXTYN MYIIN MDOVHNN YW MNNN MIAN .NT NON DTN NI NONN)
YN MNMPN N IPNNND — NPWY NNTIP .2 .PIDWI DTX NI NNDIY) NDOWNI YDD DMNVY
MORY D) 297 IPTY W) 71PN IPNNN DI ,(NPPYY DUNMNN NNON ,HWNY) DNNN
DYVIVIN NYANY JPDI NYY) .DOWTN DRV MOYNY DIPN DN DIINDN DRV NN
N -NND L3 LANVRIN PO DY TUN MNNN NN DIWINNNN DININND P92 DIPYY DMININM
Y0 APNND PON NMNONA NIRVIAND IPNND MDOPY .TPHRSY NPDOPLN MDPY NIND
MYTO NI INPY DND NPNY MIPIND TN PO OUYI )15 1N ANPRIN NN IPNNN
NIPINT DY NN MY ,TD OV .DINRSNDNT NN DY WAWND MNHYN 1YY NPYIN MDXaM
,NIPIND DY NP MYTY MYTIND DX VYD IUX 0NN INPXID NI 9% T3
NPIVIVOND NNX — NMIVHNY NPNPINN .4 . MIPNIIND OI2T MDA DY YAWND MndyN

, 95 (crystallization and triangulation) v w1 viana vy NdN DY PIPY MvnD
MTNIDN NN TIT VNI DIRINND DT IPNN ANV N YR MNPH MY DY NIywn Swnd
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DN INY 7E2)07 - NNY NN NPV THNNI N2 DY MWXT NN NIRYI NIONYD
D) N2 DY OX NINRYI NNV .702¥)7 DAY 7719 D12 NS NOTNvY .20 075
5Y .n03 )57 :NANK PR TYNNAY 72NN ONT 7707 : DDUN NN DODOY MVN)
710 05 0IN 25V DY NNYINY 71577377 7INI OYO 52 N UOT0 WP )9 NN 7IIIN
,TIO00 21977 TOI X277 0N TV SN0 ISP 7T ONITY 25 IDIN NI 20N 75N

TN 9N 719 PN

MVIT MY IO JNTIAY NI PIANRNDY SOINNIYT WIIN NN IR NDORIINNIVI ,TI0 0N
.DMDY0W MWIT PIXD 1IN KDY 7NN 72D 2307 NI ,NPNAVPN MNON IN O1IAPN

MY NS9O NV MIVIVON — OPIFY MUNT DINDA IN I0A PIDIYA NINvH
DYIOUN MWD NINDN XA ONDVN PIVWYN NINDN : NINDN DY DN OINIMIN
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PIDWN NN YPNON MR I PON .MOVNN DY N2220NN DI19VN NTIAYA DI
ANOW DM0UN MVIIN DY 12791 POVITND WINI MINK TIVA ,)17I12NNI INNIWNIN 1OV

NIV NORYI UKD .NIY DY MPI12T2 NV YT KA 0700 MUK NINDN DY )N
X5 17775 0IN XD X7 1991 Do NINT NODY NN 1902 DMDOW MY D) DY DN
5 FININIVY NP ..OT 5Y 1T NINDS 71900 211977W , 07i125Y 25100107 72 59 IHNIY OIVIN
DTN, IPNT TINW iPIY 59027 1ND W0 712 70 2312971 57T V210 I IVON
MY NYN NONY 1NN YONYNRY NPIPN NINN NI YOIROIN YNNI 720N 71920077
VORY MTIAY NINID MYOIT YPI DY 990V, 0000100 YT DY 719D DI Yy o»IdHv
D77 PUNT 927 ,0°090005 >ANIYI” (DINNND NOAYW Y90 OHNNON NTPON NNONa
N2 71702 INI N5 INY 7772200 XY 7199 /11010077 N 29 SWYn 10 1213 : D> IIN
TIN 770 2223 N /NNSP0 25 WY doW 1377 , XD : 1IN X271, 159005 NN NIN , 17T IVD
MUY MO PRY NNYD NN NIV 0N DVIAPN DD 2P DA OIIN 909N

.DY2901N 997 D1V

TI9 YT .MINRYINN P YN DSN NV MY NI N¥201N )0 PIDNWN NINDN DY NN
SPPON NINDNY PIDOYN DY NIRDN NINDNN 2N DV PONN NINNY O DY 2T PN
DIN P25V SV INOUMIN ... 119900 INY DIVIND dIIVN ND ONTIVY NIMYNIT DIVI”
oY, 7775 NW I 778 BY Y2290 2N 130 D177 071 D77 D177 .OWW 77t IN 21719707
D) ..W»an» NN | NO D2IVS 1IN NI IN 20 N NOVD .1WIN N 25 DY »»
Dy DMIIND DMADN MYV DX ORN NONWI NNV . 7NIVIN 2127 NI D205
MH2DN ROY MIIVN NATN WY ND MW 190910 DOYINI MTIW NMY NI ,NDY IO
712977Y VTP DN ... T ONIZ DI (D0275577) D77, X5 - MPAVND MITAY NV 1NIDY

SOIUNINY 07277 ,1171900 NS

DIV D9V T2IY NIDNN DY NYYA DN NYAVID NTAIVN NIIN N ¥ 1D NIND MM D)
0 NNOWA DNPY DY TIAYY XY wipda HYavnnvy 1o 1D Ty ,0NDY 7Dyl DXw»ann
NN NMNX WYNY OR) 029)¥79 7WWN SUP5 >uw” : INIVNN D100 HPMNY KDY 1D
LTI OTD TY ,Wa00 NI 0V TAW XD 779V SN (990102) 7AW 775Y2 O) ,(NTY NN
NIEIIN NO7T , 71N N277) 71N NOXIM X270 7792 BY NTW NV NWIND N7 217195 7195

NPV X7 3577 NN

T92) POY MNATN XY N JPIDY DX 120N 1N MIPNDHN MOIVNN IWNRIY IR
DY9Y790 MYIIN DY INY IV 1IN THNNND NNOXN )N ,NA0N IO IMX MNDOYN
Npalvi)Val

; TIVON NTI2Y D02 DXTOIY IWX MYXIN DX NIVNDT MM ,INNRD J0 DY IPNHN MIvN
21900 NTIAYA OMDYN OMPHN NX PNIADY ; DIPX MTTINNNN NMIVIVOX NN MMND
D>y MDY Dy MWHII DY DNYIYN DY 1722 NI NTIAYN MNINNA TOMNNPNN MDD

.(Hochschild, 1983;2007) 5190 myTiaya o¥poynn
,2016 ,120N) DXONY MOIYM DIVYP DY NDDIINY NPDOVINI NMNND TIWON NTIAY
2PV MVYND OMVMP ON DXV DNVN-NJAVN MWYP D ININ DMIPNN .(Stacey, 2011
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Eustis & Fischer, ) 9910100 125 nbavnn Pa o:nnanmn 11710 0219 DMIVP ,J1ON 191 YMDN
" NN T .(1991; Kane, Kane, Illston, & Eustis, 1994; Woodruff & Applebaum, 1996
»1ov NOn (Eustis & Fischer, 1991) n5%0mnn yp 1owxy NN Yaph 0asn 0N
NNDY DNA POND , MY DN NMINY W OMOIN 51DV 22¥NDY 201 TPOND DN NOSVNNY
MO DX PN2Y DIVN NIONX MDX0N .IMTTINNN 27T PWITIN NMDNINNY IOV NN

STIWON NTIAYN POND DY IWNR MVIIN

DY27YNN MYIIN X OO OTIWON DIDVN NTIAYA POIVN ,NT IPNNN DIV DINRNNNN
SY DMYNYNI DOMDWYN DY DXNHD DINSNNN .ONIN DXPTHID DIPNAN 19) 91901 NTIaYa
VPN ,MN22 ,IPNNT PINDN OIPNX T .ANTIAYA TPTIWON NDAVNN MNNY MWD
MON DY TIYON NTIAYA DXANYNIN MYXIN DY WAWNT SYIIN ININD SYIR-)IAN dNIND

29M0NY NN N9OVN

MWD .OPOY MWXT 17 OPIPN MYXT 1D INDIMI IT IPNNT NOR WX MDIVNN
DMIPNN ONSNND ONIN DT X¥NDHD .0DNVNN YD AYNPM MINT ,NANN DD D»AVPNN
DANND YD NP ONIYAI NIT MDOVN DY JMWXI DY (2017) 19 DY 9pNNa oMM
DTPY Y15 NANN MV WHNYNY 1MIYY D1ID0N DY NP2 1IN YOY0AN LNY NAVN)
TN MITAYN 1O MHOY02 NYIT NN NANN VAN D) DIPMNIVNIY DIDNVNI NN NPV

AMINIIANY DINVNNY INT JISY MV ,TIN NI

APY DN AND NYINA NN NI NDNN .TIYDL SVIPNIT WHITD NNKNI RO D) NNNN
,NIN N2 D190 DYPADN IWN IIRY 1WNY PN (Nussbaum, 2001) 9NN Y ARID MYTIN
P25 TIYON NTIAY P2 WP DPOW WX 0PNn L(Pulcini, 2017) YN YT DY DWMIN
Leger, Gastmans, & Verkerk, ) »1o 51905 2w 71590 w7 8O0 190N Y INND NOHN
TNAN I NNDY 1DV 2955 WNINY NDNNN D MO AT IPNNI MYV I PoN (2011
N DINVNMN 29D NNVIAN TYN NINNNY NPND 912> NDY DIDNVNN DY ANND WIND 1OV
919°0 P2 HYTAND DINODNN YTHN DIV DIYNT YN DIPT .IINY-NDNN DY NN MV D)
N2NNN MNINN NYIYIN DINVN DY NDANIN MNM ,NYNN DIV NV PAD NYNPNI INDNN

.(2014 X2Y >pXID»9) NNIONN N

YOWNI AUN YN MIVIND D181 NYIa 1D NYOVNN DY DMIOOY MWIT O) N Nt IPNN2
DV .79)°02 NP’ MYLVN 1P TIWIV IPNNN WYY DIRINDNN NN MNNIN IPNNI
P PIKY AN PININDY MDD MZAVNN DX 1NN INTIAYD JINNM NYIAN NIV D KND)
MYIND 1N DX YINT NIV IPNNI MR .(Amrith, 2010) »99290 TayN SV PHTNN
NPXIVIND YD RSN IWN INX IPNND DY DIRNNDND IR DNNIN PN DINRSNND D180 DY
YTY DY MSAVNN DN TPANT MYAITY TN Y NPDXD N0 NN Yoy

.(Aronson & Neysmith, 1996 ;2017 ,nM9 ;2016 ,)29N) DIVNN

DY MTTINVNNN NN DX QYN DT PN, TIYDL DXANYN TWN DIIUN MWIIN NN 7200
N9V 12 HND H9IVNY MONMNN MY TN DXODIAN DINMNINN I THN IIN DODPHY MW
NNZIN NYAVNN 12 YN AP XNNAVN TIVWP 1IN INDVN PN X IPTIN NPNRIIND 21
INY NPMIYAYNI XY NN IDYNN MOAVNN DIPHNN I PONY ,NNAVNN 12 PPN NN
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INNNND MIDND INSND) VX DINRNND DY OOIMNND INAVNN N TUNRND DN0NN »MPYa
MTPONN 1991 JPYMVN DY D1NNIVN DXIYP MINY MYV I INSN TWYN DXINN DIPNND
Aronson & Neysmith, 1996; Eustis & ;2017 ,nM9) YOV DPONn MY 72yn 0)
MYNNYHN MIN YN MDAV D XYY D) DINN DMPNN3A .Fischer, 1991; Piercy, 2000(
NN INND YT 0N DWNVNY VY NNN NN DXIYPN NN INND TD NPNNIVHD NMNONLNI
29P2 TN DIDVN TIY DX MYNNH DIYA 10 N TIT2 .0DNHVND NN Y 21DVN

.(Berdes & Eckert, 2007) y28y¥2 j71>1102 MY901 1PN TUN NINAVN

;Y TPYNNA OMDOVPYD NNAVN N NIXIP P IR WP DT Nt (Kerner, 1998) 09
LDYMUPN DMIVYP NP NTNVN 00091000 DY MDYOPNN N2 2NN YN MDIVNH NOMD
Piercy, ) »09 .1omNN NNAYH NID NIYNN NNHD T ,NNAVA 12D NXNIND NYIVNN
21901 Y2 DXPMDN DNPIN ,NMNIAN MIWPD DIINN DIV DIVP TUNRD YD NINSN (2000
DN Y9VND NYAVHNN PA DMYHTN PNDINN YD NN DTN 2D NIV MWNIN MOV

.(Olsson & Ingvad, 2001) >m>2*X 519°05 0PN

MV RVIAD MOV DITTIVN DIPIOYN 7D N¥NI MAN NI MJOVN 1P TV IWN IPNN2
Berdes & Eckert, 2007; Nelson, ) >1m>X 919005 w)anb 715 ,)NYY D9 101910 %955 DPNNIVNI
NN MIAMN N 2D MPNXN HNIYII NP MDAV D NN (Ayalon, 2009) P9»N (2015
PON MN2 NIANND DN MPTHINY JOY MNOND DX MIAMN DY DD DY MON0NN

ANTIAYN YHNOIN

DNMYY DY DN NNAYNA DINVM NNAVNN TIY ORIV NIINN NHNTI NPNNON MIIN2
DNINN DY NNV AUR PONIWN TWoN PN XN oY nonT .(Fogiel-Bijaoui, 2013)
NAWNT DY NDNHM NV T DY AW WX 12T ,NDNPN TN INYINY DTN DI
,N1 721900 NTIAYN NN PIYTINY YT DINVNN DY DPNNIVN DIYP MIXY MDAV ¥ NN
SND DWMVLNY MONMNN HY DIWVINIWN .INOYNI DI9VN NDXINY NNYTL ,NIVN IMYIYNI
MTTINND NN NP, 0PN NTIAY OIITY MINY AT NP D915 DY) DN NNAWN N2
ODYNNIYNN DMIIWN PIVM TIYIIN NTIAYA DNY TYNI TPANY MYIVNY IWINY TUN

.DN2 DXPNINN NIANN MPIVNNY

PNV ONY YWY DWNIN DIDNVNN : DITTNN MNY NN NIVH DONNIYND DMIVP MM
P WP IWVIND MYNIN MIB0NM NYAVNN PPON NNOND YN XINY MPY VT
SV NPNRYN NYIPA TNSN XIN DONNAVHD DIYP MMD DN 1201 (2017 ,1719) MO»WY)
TN PXHOVND NYAVNY PNIYNY NWY NT TONN .DI1IDVN DI THIY TYUNX NNIYN AN
NN THNXON IXNDIVNDIY (NH2NA NNIN) NIVNIY NTIAY) DINVLN NTIAYA NTAWY NNV T
TRYHN NN NYIAN IYIND IR NPNONY Y1OON G DONNAWN DIVP MIND It NTIAYa PIoyD
TPONOTIRD NDND N DAY INYIN YTIWD 21DV OTIVD NPVY IWIPNN NdXNIAN NININ
DN IWR DPVN OIDIN NX D3I NIANN DY DXODIAN DIVPN N IWUR ,NNIVNN DY

.(Mignon, 2015) DTN NTPMN NYWN) DY

73217 DPYTI ¥ 1D NN ,INY YTIVON DIDVLNY MYHIIN MDD NN PNIAD OINI DN TYND
N DN PXY ,0N2 NION PR TN ,DMY DMDN MYXY NOYN TIYoN NTaY .pioya
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DY NYPN I MNISN OD IR NPT NPND NI NTY IR MIYIT DD DINDIVND
WPNN OGN NRORIND IO PON D IND .NTIAYD YN JPMVIT NIX INITHINT MO20NN
YR DIPN AUN 2180 Y1 NNNTI 075 MIVIT NIRDYNN TN HYA ODIN MW NI N2
NPNDN DIRVNN YD PINN) MW NIHnay 0»wpa )1 (DeVault, 1999) 0ON-NT . T1mMNN>

STNPHA DMDVNPNOPNY DXIVN 2D DN DPDY 12T MYPNHN NONXINNY

DNMPN NN NPND (1995) Y991 NI YIALNY DNIVIND NNRD IPNNN INRNNND N1NI
NPHMDOPIND SNV PA IDOUN 1D TOTION NYAVHDY SPTIWDN DMLY YINT ONMYPY
TN TPXIPHLIN DY NMNSDOT NINANDY DWW OTIYON DIV ONYY INYNIN
IXPOOVPN NOM DT IPNNI INYRID NN IUN OTIWD 51905 17PM MOMDIN

SNV

YN VIR D799 — 51991950 NI8INIHVIIN

TPXINOLIN HIYINN NN NN DT ORI ,DINNA TOPWINPHRN MIFOM IPNNN ININN DI DY
DMDOND TIWON 22207 MIAND MHPNY TIYON DINND DY DT WTN YONNN I /IINPV
Y 2DOUN NANYNN NI YMDINN YTIVON I19VN 123399 NONMNND /MINDV PXINIVIN
TPNIAN TPIRINDVIINY THYIT TPSINIVIN : NN NPIINHVIN INY

NOYDON YW MNSYN NDONN DN IN,NNNPNHI IN NN AN NIRND YT DISINOVIN
TPXINDOVNIND MNP YV INA DINN DY HNSY DTRD DY MUHNIN DX DMy Payno ,mimd
MOIWN DINN TPNIAN MIYTIA PNSY DINP ,TNNY NYTIN : DX NYAIN DO MHYIIN
,PNIIN NYVHPND ,TPNIIN MYTIN : DX NYAIN NOD 1NN PIINOVIN .DYON>
YOINDIN YNXADN NIAND IWPNY YTV NPND NN NI NITIHN NI .NAVP MNININ
DOINN DY OMIAPN DMIYP DYDY NNADY DINN DY DOYIT DXANNY MWII Pand ,0TNN YV
.(Rahim, 2017 ;1995 ,y95)

IV PXINIVIINA 339399

TPNPOLIN DY DNPNID DYDY DY 1IDOWN NNOPNNT INNNND TNV MIINHOVIN
MY (1) : 0259 MNY NIANW N THPYIT TPRIPOVIRND .THPYIT DPNIPOVINY NN
(2) ; MNONN (1) : D209 NYAIN NANWY NN NINIIN TPNINHVIND ONNY D1 (2) ; NMINY
NPV PXNDOPIN PTHIND WNN DT NN ONINY DI (4) ; NSY MY (3) ;Navpn
MNPVN PIDWN YD DY TWUNR MWIIN NPT - THPNNY MYTIN (1) : 022357 NYAIN NYDIDD
952) NYNPN TPNIINX NV (3) ; DMDXHYY DMIAPN MWIT DI (2) ; 7MYIT NN DOWINI)
TIODVN TPRINIVINND NN XY NINND 02237 P2 NDPVN DNVNN YINN NI (4) ; (0NN
(1 9YN) P29 55 70N HYTHN DOYN NYNII NIV

IS0 IMINIVIINA 223

PMVIND NYTIN NYOVNN TUNRD (N) : DY MWL NV YD NN NIDIDVN XINIVIND
DMYI7Y NXY NOY DIMVNN MYIT IR MNID NNOYDNN NYAVNIN IYRID (2) ; DMIX DM NYTN
DAY MNAMNMN NYIN)

YMDN DIV NN MDD DD, NPNNPN NNAD NTVND NIYIRND MDDV PXINIVIND
NOY IPNNN D DY OOTINON DDIND OIRNND IUR D0 1NN D90 Y D9ond
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MVITN DY OTINMT NDPWN DY I8V DI1N NI T DY D) NNVIAN TV MPXINIVINY
N NDID INTY NONN L,NIANR TYD NN NYIA APy TIYON NTIAY IR DN WX
PIDWN DY TINTNN P2 TIANDY 1PINVN DY DY DIWPN DX INID MVND NIVINND
YTO OMN YNIDY MWHXT MY NIYAND IOV PXIINTOUPIN INXY DIDVN P2 PNV
TPIPNOVPNN MDD .OOIOUN MYIIN DX OONIYD VDN DMIAPNN MWL TPHNND
DY I8N YN ODVIMPN DINODITN OY TTHINNND MYIVNT Y TUN NN O) NN NINPVN

STIWON NTAY DY NINIIND NRTNN P2 NNSY DINVN NYIV P2 NNPN I

NY  DOMYNN DXPONN NN DT TIIDLN XVVOPND HYTIH AN PI¥N 1 IPN
SPNIANM O TISINOVIN

TY9INVN INIPOVINND HTIN : 1 PN

YN0 MININMIVIIN

~ MY N
D»OOY MWHI DI
D»2YMN
9NN NPNONN NV

5910971 YN ’1;’?<

nmyTn
Ny
RANASATR LS

NN NMYTIN
MOIWN DI
DYoN’

NN NIYINTVIN NOYIT NINNVVION

WM DR DN MM TIYD2 DANYHNT MYIIN DIX NN N2 AT IPNN 010D
N DV PHPHLIN TPV NTIAYL YO0 W NN TINDVN TPXINIVIND
YTIVIO DIV INNY NNIPNN NYTN TPNINILIN INPN PNIIAN WY PNIPDOVIR NPYN

IMDN

NMINX NV M0 ¥ | OTR D32 R¥N) NMIA) TPV TPNIPOVIND ININIVINY 19 DY N
MIVN PIDYA NIDNN DX DTPN THINVLN TPNIPDVINRN IV TMNIN NTIAY NNONI
YT .NNAY TINDY V10D YIYW NPNNPI NYINT TPV 7PXINOVIN Y NIV DIWN VINPND
WM NN NAVY MIRD DY MDY THIDLN TPNIPYLINRN NN RVAD YN NYIVLNNVY
YT DY TI0 WIND NN N2 NN Y TO2 MNINND MYAVNRD DINDY NINDVN XINIVIND
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2¥ 917N 1NN NPNXN N0 TIPDN NPNNPH NMNDN NNDYN ,MYIT MNVIAD NN 1NN
LIDWN ONIN MY HOIT DY IO NPNYNI

TNV FPRINTVINRN YT DY NANIYNI NIWIPN IO MIN YD DIOWNND NT IPNN INIIN
TPXINOVPIND IV ,NNT DY .NDY DDNVNN DY DXV DMIYP NND NYIVHNN DY NI
NN IWVIND MDD .DINNA IPNNN D0 DY NN PYNRND YWY WTN HIN NXIN NIIIDVN
DY 21NV YIWANN ONPVN PIDWN DYPPY DAY NNDN IPAD DY DIMINNDT DI TN

STIYON DINNA TNINPN NOVTH

9pNNN MmN

NNORINN ,MURTY DY DXTHN NMOOIVIIND MYIND NPIPAY MO Vv MY 9pnnd
DYINNX DMNIND NMDOVN DY NIV 1IN . JNIN ININD MDY MDIVN 121D )1 1Y IPNN2
MTIN DY DM2) DXWVH DY PNV DN 1NV DD IN/ DINY DINSHND DN N
DYY9VNN NVDIVOIN VI INNND TR, D901 DINNNNY 52217 71PN, 21901 DINN DNY MWD
NN YINT DNPT NONIT XD, TYIOY D) P DY IPNNa N L,(92%) MDovN N
IPNNY XY DT ,NITON IN TPDIDVN MXIPYVIND DPP NN DN DN T DN NDVN
NNAY YTD NN /TPIDV MPXIMYVIN YTNN AWIND DY TVNN IPNN WINT ,TI9 90N .INN
MNAD OMTIND NOITN OXINY DXPNY TNV PXINOVIN MNAY MVINDI NIVTH NN
L2559 N3 DY IPNNN DX NN

INMIM IPNNN VYN

1PN07 TN

IPNNN PONRNN NN INIYHM Y PININT NYIHNIY YVTNINNN NN ON DT IPNND SVITN
IUAND QYN TIDIDOV TPXINDVNIN — YTIDN DIDVN MNN NIAND WTN PYVNND DTN W8N
PIDYN DYITPA YOO NYY TNV MMINSVIN HY HTINN OMDIND DIV 12957 NN PANY
SV 1MDUN NX N3N NITTN NPVNMND YT IUN TIY DY NMXPN DX MINI PIOwn 190N
NI DTN 992 N¥ND DV PXINIVIND HNONIVITNY 19 DY GX .19V NPWIT NPVNN
,D219N 952 >TDINI Y112 NV MPRYN MOVNY INNND .NNVIY TN ,ITNN NPND TN
592 DMPIY DIV MPRYNN MDPIVNN HHD NAY O) NT DTN DYMY 1NN ORIV P71 B
NOIY NNON

YR NNNPT XD IPNNT N0 NI TYY T2 NN MIPNNT WITNN NIYMOM M PINNRD NI
DYIXY YN NNMIN MYV DY MTTINNN NPIVIVOX P 1PV OV MYIIN P
NYAVNIN MWXT DY MYNYND) NDVLPADIA NI PN DIPN 1NN IPNNN .NYY DAY
Y IMVUN NN NN DTIND .NPNIYN NONY VN MO DY NI NOINPVN PNNN DY
POIVN PIDWN DY TIVN NROYND DTN NYY NIN TI2) 519010 NTIAYI NPYIT NPRNYNH
ST 0) NPV NPLPIAN NV NPVNVHY NN NIPIYIN TPVINTT NIYIN MM 19)
,M290NY NMITYPH NMVYIIL MPOIWN NIVIN NPIDN Y MM MDWN NN WITH IPNHN
ON TWODN PIDY DIPPAY MVYNN NN MYOVND NIITN NINN 1NNV MDWNN NN
TMNIN MIIN MM DY MMM MDYNN DX TTNN IPNHNN ,TI DY Q0N LTIV H¥2 MSPN
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1PN MYIT YIAND TNV WINY MSIVNN TYRD .MVYIT NYANDI MYITD DIPH MNNY
aN992) 9190V MYHIIN DHYN N1NIAL ,DPMIVIT DY NNIYD TPIIDVND IWINY DYMVNN DIV
DTIWON DIDOLN MDN NN NYOVNN DY NNNNT NN MDYND DMWY NON D5 P00

9NN 199957
5T NYNNY YTIYON DH190N DY DPWITN D22I91 NMIANA N NV YTY IR IPNHNT NN
MPAY NPHIVIVON NYNNA TN TNV TPRIPOVIN — DNIN PANY IWINHDD YTN YVNINN
NYY MY NPIYAN NPIVIVON INIAY PPND .TIVD ININ NNDNI 1T DISINOVIN

STV MDININD TIIIDV MPNINIVIN

PWID IINNINI S0PV I ZVIIN PISTPD5 MV IV ON

M220N PPPOYNY IX TWD MNNIND YPDY NWY TNV MHPILIN DY DY NN

(well-being) mwmN NNNIN NN WY T52) 1IN TINMT PIIPHVIRD NN NAVY MTOINA

992 WIOW YT DY Y YIND 1N .ONPIY MPNIYN Y NID0N MON NN MPIvNn DY

:NMLIVON

TPNDEN N0 T NPNNMN 2975 NIPIND NROYN ,MPI0NY DITP MDDN NPY .1
.MZ9VNN DY 1IUN ONIN NDY > DY TIVD NPRNPN DY DN NI

NN TIHOD NNVIN YD YN : TPLIDL TPPTVINI MOIMINY NPNSPN MPPOPID MM .2
S5Y MTINNKA WHNYNDY 11 YN 197711 Y0P .10VN MIXINIVIND DINNI 19T YONP
,DMVID MYNNINI DIV DY NPAXN MM ,DITPIN SPNYN ,DWPX MM ,MIPN 1PN
TWON NTIAYA NNV PNPHVIN DY DOWYHT DXV MM DIDV DY DMVID NP
NSY NIV OIVUYN NV IPY NN NI TN

190N NDIDOIN DN 1PV, MDDV MPRINOVIN DY MYAVNN YoMINY NIITN YONP NIavn .3
MY DN DX DIV [, TDV MPSINIVIN DY YT DWDMNN ON .7DY NTNYD NOON
NN WYNOLNY NN TOINN YNNI, MINK DN . .MYIVNN 2P MR NAVYY
JPININRD MAINA PV NNINIVINN

OV TIDY MVXIY AN PIND ,MYIT NV NODD WX IDV NAY TIVD MNINI ND Y8 4
TWON NTAY DY D»WXIN D297 DNMNND 1NIVN WX NITTN NPIDIN NPX MVI)

MEHNN MIPON
SYNN NN NDOWN ODIVIND NIPTIN DY MOYY PYNND NN YTIVD-1 DIV I’ an
DNPY DY D1D0N NN NN DMVIP P AN IMDN YTIWVD NTIAY MO DY NPNY
NN PTIYON DINVN VDI OXTNW IWNR MYIIN NN qun M3 Apnn (Clarke, 2015) Tnya
YN NMVIVORN DX DT IPNNN ITIVON PIDYI INNLN THPMNND NPVIVINIIND
PRIPOVIN PVNNRN DTN WIN GRY DN MYXYT OY IMTTHINNNA MOAVNN NN MYNYN
NN WOTN APNNND OTIYD DIV INND NMIWITTH NPYIIN NPNNPHN NN DIDVN TUN /NINPV
DN PV ,NOY DMNVNN YYD NYOVNN YWY DONNAYH MYITN DMIVP MMOIY MIVNN
MTPNNN I RN IPNNTLID D .NDINNID NIPDI NN DN O) TN, 21DV MIND D1VIP
IO INYIND MYAVNY NIVAND ,DMDOW MYXITY AN MW DIPN 1NN OMIAPNH MYII2
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VIDY TPV TPSIMOLIN DY DTIND MINAD NPININ NPMIVIVOND MXYNN N ,)0ID
VAN [ TIWODN DINNA T TOTIND TPSIPOVIN DY NPT NN T8Y 1IN NMHVLIVONI
WK DYTYN YSPNOYT MPND ,NNAD IWARY NSPN DY YTIVON 51900 DY Nand mMYonon

.DNY TN 1DV YTIVD DTN MO NOPWNIA WIDD DMWY

MNPN NIV
.414-396 ,39 ,09W» 212V .11959 NDNN YN NYWITI NPVLIN P2 .(2016) .Y ,PION
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Abstract
This article analyses the implications of gender on Israeli paid caregivers who provide
home care to elders under the LTC law in Israel. Currently, the care work field is
facing a global crisis as the international growing need for paid caregivers expands
across the world and the difficulty to preserve a quality work force in the field of care
is even more difficult (Stacy, 2011). Since the care giving work is mostly provided by
women, it is critical to identify what are the gender implications of the care giving
occupation.
The Methodology used to carry out this analysis involved the conduction of in-depth
semi-structured interviews with 20 Israeli paid caregivers, and using thematic
analyses.
The study’s findings show that the inferior state of the caregiving is caused by a
Multi-layered exclusion: in the first layer, gender based exclusion, in the second layer,
senior women excluding low class women and in the third layer, excluding elders
treatment in the caregiving filed. The 4" exclusion cross the three exclusion-
exclusion of feminine skills.
Conclusions: caregiving is inferior due to its associated feminine properties and the
intersectionality. Therefore, the employing organizations should develop a gender
sensitive culture and acknowledge the feminine skills as reward and required skills.

Keywords: Gender, Caregiving, LTC law, Qualitative research, Home Care
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Introduction
In view of the continuous increase in life expectancy worldwide, the demand for
home paid caregivers is rising and is expected to continue to rise. However, the paid
caregivers sector suffers from a global crisis, which is reflected in a severe shortage of
paid caregivers and a difficulty in maintaining and stabilizing care work filed (Palesy,
Jakimowicz, Saunders, & Lewis, 2018; Stacey, 2011)
This reality obliges us to recognize the challenges faced by paid caregivers - majority
of women, to raise the main issues with which they are grappling with and to find
ways to attract potential paid caregivers to participate in care work (Stacey, 2011).
Feminist scholars have long high-lighted the importance of care, as well as gender
inequalities in the provision of care (Misra, 2003). The care deficit- created by an
increasing demand for care and a diminishing supply — has placed care work more
centrally on the political agenda.
Paid care work in based on work relations between a private employer and an
employee’s highly stratified along divisions of gender, class, ethnicity, and religion
(Scrinzi, 2018). This internal stratification of the sector draws on gendered and
racialized assumptions that make the workers’ emotional labor invisible, based on the
idea of an essentialized “cultural” predisposition for caring among women of certain
nationalities (Gallo & Scrinzi, 2016; Scrinzi, 2013). This matches notions of care as
“women’s work”—work that any woman could do—relying on essentialist
assumptions about supposedly “naturally feminine” caring and domestic skills.
The feminist literature has shift from recognizing the gendered division of care to
developing a nuanced understanding of how care work reinforces inequalities for paid
caregivers and care recipient, including devaluation of the care work (Misra, 2003).
This study seeks to examine the ways in which female paid caregivers who provide
home care to elderly people describe their experiences, particularly concerning how

the occupation and the relationships that constitute it are gendered.

Characteristics of Home care

Home-based care affords social support and assistance for elderly with various health
care needs to live as independently as possible in their own homes and communities
(Clarke, 2015). The paid caregivers role typically comprises personal care, domestic
duties, dependent upon the skills of the caregiver, the ambition of the home care

organization, and the needs of the consumer (Meagher, Szebehely & Mears, 2016).
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The work of caregiving of the elderly is characterized by intimate aspects, since it is
carried out in the domestic sphere and leaves the relationship between the worker and
the employer in the interpersonal sphere, while reinforcing the dependence and the
connection between the two (Albin, 2016). Intimate work has four main advantages: It
is enables the creation of meaningful relationships. Significant relationships provide
great satisfaction and meaningful work to the paid caregivers. Thus, paid caregivers
emphasized the significant relationships that developed between them and their
patient, and the patients report the formation of a strong and genuine bond with these
paid caregivers. The second advantage is sense of altruism, which many people are
interested in. The third advantage is information sharing and emotional closeness and
the fourth advantage is the investment in intimate relationships in general, and in
those that occur in intimate work in particular. Studies have shown that the intimacy
that a person experiences in the workplace reduces stress and improves his mental and
physical health. In the context of paid caregivers, the provided intimacy allows older
people to stay at home and live in the community and paid caregivers feel a sense of
value and satisfaction (Albin, 2016).

However, this intimacy also has drawbacks. Women face contradictory expectations
of being intensely involved in emotion work on the one hand and in the efficient
performance of tasks on the other, which creates a clash between their habitus and the
field of care work. The clash produces social suffering that is difficult to recognize
because the practices in the field reproduce and reaffirm the differences in the
emotional habitus of men and women (Husso & Hirvonen, 2012).

Care work are considered to be objectively poor because of the meager wages and the
few advantages: there is no demand for training, there is no job security, and there is
no possibility of progress or development at work (Cooper, 2008).

One of the main difficulties in care work is the solitude of the caregiver. Care work
takes place at the patient's home and the caregiver cannot consult with colleagues
(Porat, 2017). For paid caregivers, role ambiguity and poor preparation may lead to
poor psychosocial health and worker burnout (Vassos, Nankervis, Skerry, & Lante,
2013) along with less good treatment.

Care Work as feminine work

Feminist trends share the ontological premise that it is impossible to understand
women's experiences without examining them within the social context of gender

inequality (Haker, Lavi-Hagag & kromer-nevo, 2014).
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Gender helps define how care is framed, who provides it and how it is experienced as
a giver and recipient (Abel & Nelson, 1990; Cancian & Oliker, 2000; Talley &
Crews, 2007).

Caregiving most often is women's work, regardless whether the care is provided to
children or to elders, whether the labor is paid or unpaid, whether the care is delivered
in home or in institutions (Rutman, 1996). There is many invisible aspects of
caregiving as a form of women's labor. Care work is often discusses as gendered and
emotional work and as a space in which different types of relationships can develop,
including dependency relationships (Husso & Hirvonen, 2012).

Hatton (2017) argues that invisible work is a work that is not economically
appreciated under the auspices of the intersection of three sociological mechanisms:
cultural, legal and spatial. This conceptualization demonstrates that invisible work can
be done in private households or in the labor market. This model allow to identify
multiple-invisible works according to the tradition of cross-sectional theoretic.

The caregiver and the patients have power relations. Public policy and discourse
shape and maintain power relations, as Giddens (1991) points out, the apparent
arrangement conceals the remote relations that determine its character. The visible
arrangement in which paid caregivers serve patients conceals inequality in the public
arena. Radical feminism argued that social oppression is deeply rooted in concepts
that have been rooted, so that they are taken for granted (Porat, 2017).

Because care is provided in the private sphere- the patient's home, it is considered to
be a direct continuation of the woman's roles in her private home - caring for others
(Phillips and Austin, 1995; Porat, 2017). Gilligan (1982) notes that a woman defines
herself in the context of human relations and relationships, and even judges herself
according to her ability to care for the other. There are several common
characteristics of women's work: it frees men from the need to engage in this work,
and also shapes the masculine concepts into administrative forms of domination. The
more women succeed in their work, the more their work goes and disappears from the
eyes of men (Harding, 2007). However, the low value of care work and other service
work does not lie on low demand, nor to easy or simple implementation, but rather to
cultural and social politics of inequality (Ehrenreich & Hochschild, 2003). The low
market value of care work lowers the status of the women engaged in it, and
ultimately, of all the women. The issue of women's employment conditions is mainly

a gender issue, since there are arrangements in the labor market that lead women to
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choose jobs characterized by low wages and conditions of employment that reflect
violent institutional practices towards working women (Benjamin, 2016).

Because women learn how to care at a young age and often in their homes rather than
in educational or work settings, caring is often considered an intrinsic feminine
capacity and is disregarded as learned, skilled labor (Palmer & Eveline, 2012). The
social and organizational skills necessary to give care are considered “soft skills”
(Palmer & Eveline, 2012) that require little formal training and deserve little
remuneration. This perpetuates the devaluation of work often performed by women.
To counter the image of care work as “low skilled,” previous research has made
visible the relational skills paid caregivers use in their everyday work. These include
sensitivity, social skills, ingenuity, patience, judgment, and ability to problem solve
(Sims-Gould & Martin-Matthews, 2010). Beyond performing mandated tasks laid out
in a client’s care plan, paid caregivers spend much time directly interacting and
negotiating relationships with clients, their family members, and other health-care
providers (Sims-Gould & Martin-Matthews, 2010). Hochschild’s (2000) important
concept of ‘global care chains’ brings into view the complex relations generated by
women’s migration as others step in to provide care -paid and unpaid - for those left
behind.

It seems that paid caregivers might find their work rewarding and meaningful, but
their labor is still exploited as they gain skills and work responsibilities without

commensurate remuneration.

The Case of Israel

The current policy in most of the developed world, including in Israel, is to develop
services in the community so that people can grow old in their own homes (aging in
place). At the basis of this policy is a value-based ideological approach that sees in
aging in place desirable approach from a moral and social point of view, and this is
also the preference of most elderly people (lecovich, 2012; Languirand & Bronstein,
2013).

Israel population is ageing rapidly and the absolute number of older citizens is
growing quickly, with implications for the health services (Dwolatzky et al., 2017).
Israel offers a unique perspective on the care of older adults. Israeli LTC law, allows
elderly people to remain in their home and live with dignity, while maintaining the
highest quality of life (Ajzenstadt & Rosenhek, 2000; Borowski & Schmid, 2001,
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Schmid, 2003). It was enacted in response to a substantial growth in the percentage
of elderly persons living alone and increased professional support for treating older
people in their own homes and communities (Cohen et al., 2016; lecovich, 2012).
Currently, there is 210, 000 elderly in Israel (21% of all older Israelis) who are
eligible to the LTC law and 82,699 Israeli care-givers along with 57,201 foreign
workers who provides this service (Asiskovitch, 2019). It should be noted that there
are about 13,000 additional undocumented migrant workers employed as paid
caregivers. Eligibility for home care is a function of age, financial status, and
functional impairment.

Ajzenstadt and Rozenhack (2001) noted that when manpower is employed by profit
and non-profit organizations, the employment conditions, the employment security,
and the benefits to which the workers are entitled is lower / worse than those of civil
servants.

When examining the status of women in Israel in the labor market, it appears that the
organizing principles are the principle of "the second breadwinner" and the principle
of concentrating on women's professions. About 60% of the minimum wage earners
are women. Three factors in Israeli policy have a particular impact on women:
employment, employment through manpower companies, weak enforcement of some
of the laws, and the commercialization of social services (Porat, 2017).

In Israel, paid caregivers are primarily Israeli citizen, mostly women, with a
substantial portion of the workers coming from the former Soviet Union as part of the
large immigration wave of Jews in the early 1990s (Ayalon & Green, 2015). There are
three unique characteristics of paid caregivers in Israel: half of the paid caregivers
have tertiary education, compared to only 25% in the United States. Second, most of
them work part-time, compared to Japanese full-time paid caregivers. Third, in Israel,
there is no obligation for paid caregivers to get formal training, compared with the
United States and Japan, where paid caregivers are required to take a course before
entering the workplace (Saham, 2011). Caregiving job has become to be defined in
Israel, as in many other countries, as a “foreign worker job”. This has significant
effects on the ways in which the relationships of Israeli paid caregivers and their
experiences are formed.

None of the studies about paid caregivers in Israel have addressed the gender aspects
of care work, including Cohen's (2012) study, which shows that the experience of

paid caregivers is complex and ambivalent, fraught with contradictions and tensions.
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On the one hand, positive feelings such as satisfaction and a sense of meaning arose
from the provision of caregiving, as well as positive self-perception, and negative
feelings, such as shame on the social and public image of caring for the elderly.
Another study strengthens these findings and highlights that paid caregivers in Israel
come to this occupation by default, but over the years have found meaning in their
work and emphasized the importance of the treatment they provide by holding the
narrative of "super" paid caregivers (Poliakov & Doron, 2016).

This study serves to advance and highlight the importance of Armstrong’s (2013)
feminist political economy approach to skills. Armstrong (2013) encourages
researchers to think beyond “the labor processes that deskill and limit control” (p.

258), and to devote more attention to the conditions and contexts of work.

Design and Methods

This study employs the qualitative research method. As qualitative methods are
considered suitable to answer research questions concerned with meaning, sense-
making, and subjective experience (Lyons & Coyle, 2016). The objective of the
qualitative research is to expose the many different individual interpretations of
reality (Kavle, 1996). This study uses feminist research methods, because when we
focus on the experiences of women, it is impossible to ignore the analysis of the social
and ideological structures that affect these experiences. Institutional ethnography must
therefore be used as a sociological-feminist method, which enables the connection
between individual experiences and social constructs (Hecker, Lavie-Ajay & Krumer-
Nevo, 2014).

Study Sample

Focused criteria sampling in qualitative research is important for identifying
information-rich participants who can offer deep insights into the subject under
scrutiny (Patton, 2002). In this respect, the present study’s sample consisted of care-
givers who, on a daily basis, provide direct care for the elderly. The Israeli paid
caregivers were chosen from the largest and the oldest nursing organizations in Israel.
The sample was purposively selected to include as much diversity as possible among

the participants, such as a range in their ages and Seniority in the Organization.
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For the purpose of this study, the criteria for participation was defined as those who
work at least 5 years as care-givers. This criterion was determined since it appears
that five years is a sufficient time to acquire rich and varied experience in the care
work and to develop practical and emotional care skills with a rich perspective. It is
also likely that a therapist who remains in the occupation for five years is less likely to
drop out of the occupation and that over the years she learned how to manage in the
therapeutic area, since over the course of five years of experience, coping strategies
and some action usually develop.

The care-givers were recruited from lists that were provided to the researcher.

This study included 20 care-givers (N=20). 15 of the interviewees were born in Israel.
At the time of sampling, the care-givers’ ages ranged from 43 to 71, with an average
of 57.85 years. Their average formal education was 11.5 years. In terms of
organizational seniority, the average was 14 years.

Table 1 below summarizes the personal background variables of the study's

participants (all names are pseudonyms).

Table 1: Participants’ details

Seniority in the | Education Marital status | Origin Age Pseudonym
Organization Number of

Years
9 13 Married + 3 Israel 43 Yael
28 12 Divorce + 2 Morocco 71 Sara
6 14 Married + 3 France 57 Liza
6 12 Divorce + 6 Israel 56 Ruth
8 12 Married + 4 Israel 48 Miriam
6 8 Married + 5 Israel 64 Rachel
5 12 Married + 6 Israel 58 Debbi
10 12 Divorce + 8 Israel 51 llana
6 12 Married + 7 Israel 56 Riki
5 12 Married + 4 Israel 59 Liat
30 10 Married + 3 Persia 64 Galit
30 14 Married + 3 Israel 56 Shira
10 13 Married + 8 Israel 57 Efrat
20 10 Married + 4 Israel 59 Aliza
27 12 Widow +4 Israel 65 Tamar
25 10 Married + 5 Uzbekistan 57 Batya
11 10 Married + 11 Israel 57 Michal
17 8 Married + 4 Israel 69 Hadas
10 11 Married + 3 Israel 55 Sigal
12 14 Widow + 2 Russia 55 Anna
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The Interview

The interview included questions on several topics: General questions about the
experience of providing nursing care such as: "What is the care work for you?",
"What do you like about the work of care?", "What is hard for you in the care work?"
"Do you think your patient and his family appreciate your work and investment? ".
Questions about gender aspects in the care work such as: "Who do you think is more
suitable for care work? Women / men?", "Do you think men can take care of the
elderly?”, "Are there any feminine traits / characteristics that help a woman to provide
good care?”, "Does The organization is a feminist organization?", Questions about
vocational training and work experience in the organization such as: "Do you think
training for care work is needed? ","Do you have anyone to talk to about problems
and issues that arise in your work? ","Do you have anyone to talk to about emotions
Emerging in Care?" ,"Would you recommend other women to work as home
caregivers?" , "What advice can you give to a beginning care giver?" , "Provide a
metaphor for the care work™ (see full version of the questionnaire in the appendices).
Interviews were face-to-face and were recorded and transcribed by the researcher.
Each interview lasted from one hour to three hours and was conducted at the

caregiver's home or coffee shop of her choice.

Data analysis

In qualitative research, three approaches of analysis can be used: phenomenology,
discourse analysis, and grounded theory, each with key principles and characteristics
(Starks & Trinidad, 2007). The method chosen in this study is the phenomenological
method. According to this method, the purpose of the study is to describe and analyze
the lived experience of individual by exposing the meaning and common features of
an experience (Starks & Trinidad, 2007). Because the research question deals with
interpretation and giving meaning to the gendered aspects of care work, the
phenomenological method is appropriate.

In keeping with thematic analysis, the analyzing of the interviews included six steps
as mention at Bruan & Clarke (2006): First, Familiarity with the data: the interviews
were read sequentially as one unit and then each interview was carefully read
separately aimed at creating a complete and balanced picture of the data received,
moving beyond the initial impression obtained during his interview (Hsieh &

Shannon, 2005). Second, coding was done on each interview. Analysis involved line-
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by-line coding and was inductive, with codes and categories emerging from
participants' narratives. A process of sorting, reorganizing, and reassembling the
initial encodings from the individual interviews into units of meaning then took place.
Coding was performed manually. Third, the main themes have been identified (For
example, seeing care work as more suitable for women). Then the themes were re-
examined in order to see if these are the exact themes emerging from the interviews.
Each theme got a definition and name. Finally, re-integrative writing was conducted
in order to create the complete story.

Each interview lasted for one to three hours and took place in the caregiver’s home or
in a café. Each interview was managed as a structural-targeted conversation, aiming to
provide a full image of events and social situations that cannot otherwise be seen
(Creswell, 1998).

In order to maintain the eight principles of good qualitative research (Tracy, 2010), a
few steps has been taken. Worthy topic: The topic of nursing care and the shortage of
manpower in this filed is on the social agenda, in Israel and throughout the world.
Therefore, it's relevant, timely and significant topic. The gender aspect of care work
are especially important because the majority of the caregivers are women. Rich rigor:
an attempt was made to bring rich and "thick™ descriptions of the themes along with
appropriate quotes. Sincerity: self-reflexivity was made throughout this study. While
conducting the interviews and analyzing them, an attempt was made to be aware of
my personal opinions and possible biases. For example, how me being a woman and
social worker influences the examination of the gendered aspects of care work.
Credibility: an attempt was made to bring thick description and showing rather then
telling. process of crystallization and traingulation was made. Traingulation in
qualitative research assumes that if two or more sources of data, theoretical
frameworks, types of data collected, or researchers converge on the same conclusion,
them the conclusion is more credible. Crystallization means that these findings
should also come together. In this research, the findings were examined in light of the
theoretical framework and the interview's was given to another reader which came to
the same findings. Resonance: the ability to influence readers through, for example,
naturalistic generalization That is, the ability to take the individual cases and place
them in a wider context. An examination of the gendered aspects of care work in a
wider social context was undertaken in this study. Significant contribution: This

research has the potential to contribute to two disadvantaged populations: the elderly
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and the caregivers, and the finding of this research has practical implication for
nursing organization and policy makers. Ethical aspects has been taken into account,
as detailed below. Meaningful coherence was achieved by using qualitative methods
that fit this research question and the stated goals of this research, as explained before.

Study Procedure

The sampling in this study is not statistical, but theoretical and targeted (Shkedi,
2004). The interviewees were recruited in two ways: through lists provided by the
organization of all caregivers, and then the researcher randomly selected caregivers
working over five years, and through recommendations from employees in the
organization on caregivers over five years. The interviewed care-givers were chosen
in order to maximize variance. Variance was important in order to provide a
heterogenic picture of opinions, thoughts, and feelings that the care-givers see as
shaping their care giving experience. The sampling was completed at the point of
“theoretical saturation”, that is when the findings began to repeat themselves, the data
had been fully utilized and there was no need for additional interviews (Glaser, 1967).

Ethical aspects

Participants were asked to sign a consent form, which provided information about the
research, the researcher and the purpose of the research. Emphasis was placed on the
respondents' right to halt their participation in the research whenever they wished and
their right not to answer questions they do not want to answer.

Privacy and confidentiality was guaranteed, promising that all personal information
would be protected and hidden. The study was approved by the Ethics Committee of
the Hebrew University in Jerusalem, Israel, and by the organization that employs the

caregivers.
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Findings
The analysis of the interviews shows three main themes: Perception of the caregiving
work as a feminine job that require feminine skills. Second, 3 circles of exclusion
described by the interviewees: general gender based exclusion of women by men,
exclusion within gender - high-class women (managers in the organization, family
members of patients) exclude low-class women and three, the exclusion of elderly
care in the treatment professions. The third theme was coping strategies with the
inferior status of the occupation, as will be detailed below.

Perceptions of the caregiving work as a feminine job
Most of the interviewees perceived the caregiving work as a feminine job. Therefore,
it is more suitable for women rather than men. The interviewees pointed out that a
man is better as a caregiver, only when intimate care is needed, such as bathing, or in
a case that the elderly may sexually harass a caregiver who is a woman . The
interviewees noted that women have unique traits and abilities that make them more
suitable for care work. For example, Liza explains that women are more suitable for
the caregiving work, because of their nature:

"Women have a flexible thing. Their flexibility applies on getting fat, losing weight,
pregnancy, giving birth, keeping everything organized... women are flexible with
their kids, so they can treat elders better... feminine characteristics... listening, being
patient... I think women are smarter... women are running the world".

Yael is also explaining that since the caregiver duties are in any case feminine duties
and every woman do them regularly on a daily basis, caregiving work is just an
installment of the everyday work at home for women:

"Of course a woman is more suitable... Because the job is mostly about feminine
work. The basic cleaning, the medicines thing, the grocery store thing, it is a feminine
work".

Batya describes the special abilities of women, that is different than the abilities that
men have, that mostly end up in that line of work because they ran out of options and
not because they are suitable for work:

"Women can give more than men. Clothing, showering, men wouldn't shower the
patient the way women will... it is not the same. Men do not have the patient that
women have... it is obvious that they won't wash the dishes like women; they won't

cook the way women will... that's the way I see it. That is for sure. Men are working
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this job because they do not have any other option, either they retired and do not have
a job, or they can't find anything to do with themselves so they are looking for
something to do and get out of their house". Another reason the paid caregivers noted
that the treatment work is more suitable for women is because men cannot make a
living from the treatment, and women are not expected to bring a high salary home.

It seems that the interviewees perceived automatically care work as suitable mostly to
women. As part of the perception that the caregiving work is feminine, the
interviewees also used some metaphors of treating and femininity for the caregiving
work. When the interviewees were asked to complete the sentence "being a caregiver
is like...", most of them came up with positive associations. For example Aliza notes
that being a caregiver is like "being merciful, loving, to love them, to have mercy on
them. | feel pity for them".

Ilana adds as a metaphor the measurements of the familial relationship between the
caregiver and her patients; she is like a mother for them:

"Being a caregiver is being a mother, by all means... because you care, you can really
get attached, you feel responsible for them in some way". Although the perceptions of
the paid caregivers about the care work itself are positive, the caregiving image is
being perceived as inferior. Reality manifested in 3 circles of exclusion. Another
interesting finding was that in terms of ethnicity, although paid caregivers came from
different backgrounds and countries of origin, there were no differences in their

employment experience and perception of work.

Multi layered exclusion

Between the lines of the paid caregivers words, three circles of exclusion arose:
Gender based exclusion: The interviewees claimed that care work was more
appropriate for women because men were supposed to be the main breadwinners of
the family. It seems that these perceptions were rooted in them from within the
patriarchal social structure, as Batya noted: "A man can't work in this job, is the
breadwinner at home, he has to bring the salary. A woman can work part-time, a man
can not support a family from the salary of the treatment work".

One of the expressions of gender based exclusion is the low wages paid to paid
caregivers. All the paid caregivers noted that the salary they get is offensive and not
rewarding. Sigal describes that despite the importance of the paid caregivers in the

elders' life, they aren't rewarded as they should be:
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"That salary is good for starving, we put so much of ourselves into it, and that's really
hurts because if not for us the paid caregivers, what would the elders do?"

That stands out especially because that the senior paid caregivers earn the same as a
new paid caregivers, Like Sarah explains:

"The salary is very miserable... [ work as a caregiver for almost 30 years... I told
them in the office that my salary is miserable... they said they will give me a raise of
one shekel... Its miserable... if you will start working today as a caregiver, you will
get the salary I get today, and I never talked about the salary".

A second circle is the exclusion of low-class women by high-class women. The
interviewees described situations in which they were not treated good by women of a
higher class, such as family members of their patient. Galit described a reality in
which even though the patient's daughter lives close to her, she never offers her a lift
and does not say hello to her:

"She will never call, and say, "Listen, we're going up, wait downstairs now, and they
go from my house... yesterday She came to me from the car, her daughter ... You
know what, I'm here, she's here, as if she's at an angle, she did not even say good
morning".

Third circle is the exclusion of elderly care in care work - when the interviewees were
asked if treating other population, such as kids, is harder than treating elders, most of
the paid caregivers said that treating kids is harder. Yet, some of the paid caregivers
noted that even though treating elders is easier, it is considered social- imagelly
inferior than treating kids. As Liza explains:

"Kindergarten teacher is considered more senior, for sure... I feel that the kids give
life, and the elders are taking it".

Rachel describing the differences between treating elders and treating kids, quoting
her sister's comment when she offered her to treat elders:

"Treating kids is a different world. Totally different. My sister for example, she works
with kids. I told her 'Enough with the kids, come and work as a caregiver for a few
hours", and she tells me "Me treating elders? No way! | can't touch them; it is only
kids for me". It seems that the social image of treating elders is very low and negative.
Sigal explains that the difference between treating elders and treating kids is the level
of sensitivity: "Kids you love, elders- you feel sorry for them, it is more pity... I do it
out of love, but also out of pity"”. The combination of the three exclusion circles

together with the intersection of marginal locations of care work, multiplies the
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inferior that the caregivers experience. The inferiority experience is a complex
experience for the caregivers and require them to invest deep emotions, as well as
physical and instrumental functional investment. It seems that the quality of care is
largely dependent on the emotional investment that goes with it. That can create an

emotional dissonance that requires the caregivers to develop coping strategies.

Coping strategies with the low class of care work

The interviewees described three main coping strategies. The first one is
differentiation and distancing themselves from other paid caregivers in the
organization, to keep a sense of worthiness in the inferior job. Most of the
interviewees noted that they are different than other ‘regular' paid caregivers in the
organization, which they keep distance from and not making social contact with. So
for example, Yael explains the difference between her and other paid caregivers:
"There's not a lot of paid caregivers like me, I'm an asset... by personality, by style,
by the family status, it is all so different... One is divorced, one is a single parent,
another one do not have a place to eat... and most of the paid caregivers are older,
there isn't a lot of them who have my style... I have a functional family... | do not
want it to sound like I'm bragging, but I'm not like all the other paid caregivers".
Ruth notes that she noticed the low quality of other paid caregivers when she took the
course and was poorly impressed:

"Retarded women came there (the course), retarded, without any brain... There were
all the substitute paid caregivers you see, what are those creatures? What is that
stupidity?... When you take a course and you see who is sitting next to you, it is not
pleasant to me too, sorry, but that's not right... You need some brain for this job".

It seems that the interviewees are distancing themselves from the paid caregivers'
community and by that they manage to survive in that job. The second strategy is
Giving extra meaning to their job. Most of the interviewees consider their work as
meaningful. They redesigning their work by giving their patients more than the job
require, develop meaningful relationships with their patients and perceived that job as
a public service. That mechanism helps them to stay in that job for many years and
persist it.

The third strategy is hiding caregiving occupation from society. It seems that the
inferiority of caregiving work, causing most of the interviewees to accept the low

society image of treating elders, and so some of the paid caregivers are hiding their
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job or aren't talking about it much in front of people. For example Yael tells how she
was ashamed to tell her surroundings about her work as a caregiver:

"I didn't tell anybody that I'm a caregiver... there is a label on this job. That paid
caregivers are second rated people... I even got comments from the elders: "how is it
possible you are a caregiver?" it is like it doesn't fit. There's a negative label paid
caregivers... that they should have a horrible economic background, divorced or
widowed... there is no dignity in that job. Telling someone you are a caregiver doesn't
make a good impression... so my daughters won't tell their friends... I didn't tell their
teachers either... it is not a job to be proud of". Ilana also notes that the caregiving
work is an "invisible" job in the eyes of society, and her kids are ashamed of her
work: "That kind of work is being done by the "invisible" people... that's the way it
is, that's how people see us... my kids do not like that. They are ashamed... I do not
think I'm a thief, I'm earning a decent living and | do not think | have something to be
ashamed of. I'm saying : "I'm a caregiver, yes, that's the way it is", not proudly as a
doctor, but I do say that... so there are some people like... 'We expected more of you',
but they are trying to hide it". The need for these coping strategies appears to be due
to multi-layered exclusion that the paid caregivers experience. In conclusion, the
interviewees perceiving the caregiving work as a feminine and low status job. As a
coping strategies they distances themselves from other paid caregivers and creates
value in their work by developing significant relationships. They describes three
types of exclusion while the fourth exclusion emerge from the three exclusion and

crosses all of them, as detailed in Figure 2:

Figure 2: Multi-layered exclusion
The exclusion of feminine skills

Devaluation of care work Intersectionality
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The exclusion of feminine skills

Disscusion
The background for understanding the findings is on one hand, the class of the
working women at all and paid caregivers in particular, and the mechanisms of
repression in the social structure, and on the other hand the low value of the care
work.
To deeply understand the situation of women who are dealing with hard working
conditions, like the paid caregivers do, which operate in a capitalist and patriarchal
space, we need to test their intersectionality, and to analyze their connections inside
the social structure (Mohanti, 2006). The dominant perception of care work is as
“nonskilled” and “feminine” work. The social characteristics of gender, class, age
and more, might be used as ingredients in the oppression mechanisms in the
capitalistic and women excluding social structures. Furthermore, it was found that in
many social structures those ingredients are not parallel, but intersectional and can
create unique margin states, that their effect is bigger than the effect of the amount of
the oppression modes (Krumer- Nevo, 2006). These mechanisms determine the class
of the paid caregivers and the class of the caregiving work. These mechanisms creates

situations of "margins" and "others" of women in the society.

"Margins' and "others' as doubling inferiority mechanisms

The concept of intersectionality intended to illuminate dynamics that have often been
overlooked by feminist movements and theory (Thompson, 2002). As articulated by
Hooks (2014), the emergence of intersectionality "challenged the notion that 'gender’
was the primary factor determining a woman's fate". The assumptions of the feminist
research about gender, sexuality, race and class, are that this is dynamical categories,
which are affected by hierarchical power relations in a specific time and place, and
are connected to each other (Krumer- Nevo et al. , 2014).

The benefit in using intersectional theory is that it moves away from a strictly
gendered analysis to one that accounts for the multiple marginalized locations
occupied by women from different class and ethnic backgrounds (Flippen, 2014).

It seems that the interviewees do not criticize or recognize the current social order, but
accept the social order that women are more suitable for low class jobs as. The

interviewees didn't note that because they are women, they are suffering from
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working inferiority. It seems like they accepted the gender oppression in which
woman is more suitable than man to low class jobs, and she is even skilled to fulfill
that job as an installment to her motherly duties at home. Here, the private sphere
(home) is being expanded to public sphere (care work) in what is being perceived as
natural. Because the private familial sphere is classless, the classlessness of it is
copied to the public sphere too.

The term "others™ helps us to understand the class of the paid caregivers and the
caregiving work. "Others" means denial of humanity from women in certain groups to
the point of ignoring their feelings. Patriarchal social structure is characterized by
processes which create connection between "margins” and "others", so the
opportunity to pay a low pay grade for a hard work that is being done through
"margins™ and "others" is being based (Benjamin, 2017). In that way obscurity is
made between "margins" and "others" to inferiority, and occupational vulnerability is
formed. That vulnerability entrenched by processes which tie together feminine and
inferiority and minimizing rewarding mechanisms in the labor market which called:
disposition of array. That situation is characterized by the jobs that organized
according to the temporal, partial and hourly principles. Videlicet, women get a low
pay grade in relation to the actual value of their work and its quality (Benjamin,
2017). Dispossession of skill is taking a part when employers refuse to acknowledge
the economic value of knowledge, experience, and skills that the employee put unto
her work, and more importantly, they refuse to give her a raise in a way that show
recognition in these components of her work. Different processes are promoting
disposition of skill and that phenomenon is turned mostly toward "feminine" jobs, like
paid caregivers (Benjamin, 2017).

Multi layered exclusion

It seems that the paid caregivers experience exclusion in 3 different circles:

1. Gender exclusion of men regarding women, in a society in which women are
discriminated against and their starting point is lower compared to the starting point
of men. Care work, which is considered to be boundary work is also done between
economics and paid labor as a male sphere and the world of care and the house as
counting and work done without material compensation. In recent decades, some of
the tasks of treatment have become a part of the market economy, but the

dichotomous perception affects the material compensation paid to paid caregivers.
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Emotional labour can be seen as gendered at several levels. Firstly, it is associated
with the sexual division of labour whereby men have traditionally been located within
the world of (rational) production while women have been assigned to caring and
nurturance in the private sphere of the home (Taylor and Tyler, 2000; Sturdy, 2002).
2. Exclusion within the women themselves, by higher class senior women regarding
low class women, as Hooks describes (Hooks, 1986) about women from low class
oppression by high class women.

3. Excluding elders' caregiving work in the caregiving field of work. As the paid
caregivers themselves testify, the status and social class of children's paid caregivers,
for example, is higher than the elders' paid caregivers' class and status.

The class of the paid caregivers in the society is derived directly from the class of
their patients' population. While some of the researchers claim that the elders'
population is an inferior population by itself (Porat, 2017; Ayalon & Ashkenazi ,
2016), and its paid caregivers are even more (Stacy, 2011). The interviewees express
"double margins" in their answers: margins because they are women (the caregiving
work is suitable only for women), and margins because they are treating elders, which
is excluded population itself. The interviewees used different coping strategies to deal
with that situation, such as: keeping distance from other paid caregivers and
redesigning the job by finding meaning in relationships with the patients. This
strategy is known in the literature as "redesigning work" mechanism (Wrzesniewski,
2013). It was found that the way people experiencing their job is mainly a matter of
choice and perspective, and is not very attached to the nature of the work itself. They
called this phenomenon 'job crafting' which means's redesigning of the job in a way
that increase the satisfaction, the sturdiness and the prosperity. Part of this is
redesigning relationships- people change the relationships they have at work, so the
perception of the meaning of work changes.

The 4™ exclusion rose implicitly from the three other exclusion and that is the
exclusion of feminine skills from the public space. These skills including the skills of
caregiving, that requires emotional intelligence, and even though these are not simple
skills, they do not get any recognition or reward.

The exclusion circles are expressed in a few ways. First of all, the professional level.
To be a caregiver, in most of the countries there is no training before entering the job,
and if there is, it is partial and limited training (Stacy, 2011). In Israel there is no

demand for training before entering the caregiving job (Porat, 2017).
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Second, there are no professional promoting courses for the paid caregivers, and so,
the reality in which senior caregiver has the same pay and class as new caregiver
have, is created. Additionally, the work conditions of the paid caregivers includes low
pay, mostly the minimum pay that is possible to give, and hourly employment in part-
time jobs, that express the offensive work conditions, that keep the paid caregivers in

a low economic level. These conditions keep women in inferior class.

Devaluation of care work and Exclusion of feminine skills set the class of
caregiving

Value degradation of care work and Exclusion of skills are occupation dimensions
that intersect and set together the inferior class of caregiving. The caregiving is an
occupation that is based, mostly if not entirely, as the findings show, on soft skills.
Soft skills are interpersonal communication, listening, flexibility, emotional
intelligence and caring (Fisher, 1999). Observing the caregiving work shows that
feminine characteristics of soft skills, which usually perceived as inferior, are playing
a mainly part in the caregiving work. In care work, capacities considered innate,
rather than learned, are rarely valued as skills. Hard skills have clearly measurable,
productive outputs such as those associated with transferring a client from a bed to a
chair or inserting a catheter. Soft skills, by contrast, entail developing and maintaining
interpersonal relationships and sometimes involve emotional labor (Hochschild,
2012). Visible skills are typically easy to see and may often be taught and learned in
specific ways, while invisible skills may not always be learned through a clear process
and may not be readily apparent to those who are outside of direct work processes
(Barken et al., 2015).

Although care work does not required degree, diploma or license it requires soft
skills. it is difficult to measure the time required to do work well, especially when the
work requires soft or invisible skills that are difficult to measure (Armstrong, 2013).
The findings presented in this article advance Armstrong’s theoretical argument
because they problematize assumptions that lower skilled, marginalized workers have
little sense of control over work processes (Barken et al., 2015).

Some participants felt paid caregivers were especially well positioned to perform
transferred tasks because of these interpersonal or emotional skills.

The Care paradox- the high responsibility and the low class
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The care paradox is a new term used in this research which means that the women,
who do the most essential work in the society such as elders' caregiving, rewarded
poorly and have the most inferior class. These women are responsible for the quality
of life of many elders and sometimes their caregiving can extend the life span of the
elders and on the other hand, alienated treatment can worsen the state of the elder.
Good treatment for elders should be the society interest, but that job is mocked,
excluded and not rewarding.

Summary and recommendations

This article reviles gender aspect in care work. The interviewees perceiving the job as
a feminine job, inferior than other jobs. They recognize that inferiority and so they
develop coping strategies of differentiation from other paid caregivers and
redesigning their work by giving it meaning. It seems that the interviewees is
suffering from multi-layered exclusion in 3 different circles. The contribution of this
article is the identification of the cause to the inferiority of the care giving work- the
combination of the three exclusion. Those two elements combined together, double
the inferiority of the care giving work.

These findings have implications for regulating bodies and employers as they develop
training to ensure that paid caregivers have the appropriate skills for care work, and
that soft skills get their proper place (Barken et al., 2015).

In the policy level, it is necessary to take action for raising the class of the paid
caregivers and acknowledge the need of the feminine skills for treating elders, and for
raising the quality of the treatment. It is suggested that the nursing organization will
create gender aware treatment and pay attention specifically to the feminine skills,
that didn't get, so far, recognition in the public sphere.

This steps may help us improve working conditions for caregivers, protect workers,
attract and retain new workers to meet the rising home care needs created by the

historic ongoing shift in population demographics.

Research Limitations

The limitations of this study relate to the sample population. The interviewees in this
study worked for the same organization, and it is possible that interviewing paid
caregivers from other organizations would lead to different findings. Another
limitation is that only Israeli caregivers were interviewed and not foreign workers,

and that because the majority of the caregivers in Israel are Israeli. In Addition, male
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caregivers were not interviewed to determine the differences between the experiences
of female caregivers and male caregivers (That's because most caregivers are women)
and elderly were not interviewed to see if they experienced a difference in the

treatment they receive from women versus the treatment they receive from men.
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MANAGING NURSING CARE IN A GENDER LENS
Yafit Bella Cohen

The School of Social Work and Social Welfare, The Hebrew University of Jerusalem

This study examines for the first time the perceptions of managers of a large
nursing organization in Israel, regarding caregivers and the treatment work. The
uniqueness of the study lies in the fact that it reveals for the first time
management aspects of nursing care work that have not been studied to date
and have been found to shape caregivers’ work and the quality of long-term care
for the elderly (Cohen, 2012; Matthews et al., 2018).

The research uses a qualitative research method. 10 in-depth, semi-structured
interviews were conducted with managers of nursing branches in various regions
of Israel and at a seniority of more than one year in a long-term care
organization in Israel.

The findings revealed that the managers maintain a complex relationship to
the treatment itself and to the treatment image. On the one hand, they perceive
the care given by the caregivers as a value and importance role, and on the other
hand. the image of the treatment as containing characteristics of occupation of
an inferior and uneducated status that is neither rewarded nor considered. The
managers attribute the inferiority of the caregiving to the elderly population,
which is perceived as inferior in society. The managers expressed mainly a task
management style, with little reference to emotional and gender dimensions in
the caregiving work, both as women’s managers and their management style,
and in relation to caregivers, most of them women. The innovation of the
research is reflected in a spotlight on a critical component of the caregiving
process, and it is the impact of the management style on the caregivers and on
the quality of care given to the elderly.

The findings of the study point to the need to promote a new ethic of care and
management of the caregiving that recognizes women’s skills and to present
them as a resource for raising the quality of caregiving. Recognition of female
resources as a source of power, both for the managers and the caregivers, may
help to recognize the careiving occupation as a profession requiring professional
training and improving the well-being of caregivers, patients and family
members.
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MANPYN MTIAYN DY MIPNY KON NITHINND NPIINN .0OW) >T DY 555 7772 MyXHInn
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2059 NI MNPY MY DY NN ,TIV NINT .OPNINDY DIOTHYN ,DMINN M) N8N
(2017 ,NN2DY Y29P) TPITION MNTN NI 210N
9501 )OI Y MDY NI90N PIDWN NN MDD MDOVNN ¥D IPNN NXNI Nt Y DY
TN DDA HY NITN : HPNAOW-17 NITN NNN JNY NN MTIVNT DMWY DINND)I DININND
TINA NATN T THYNN DOWI 2955 M) THYNN DXV DY NXITIN-TIN NITH 00D 012 Pa
21901 INY NN 2AVWNI DNPIL DIV INDONDY TO2 NRVIANNDN ,OMNPVN DOPIVIYN DI
D152 D190 D, MINK NPOIVOINA

NTAY SY 7 TIVN DIV DOV IDIPIN MADVLNN OY TN NITAN 2OV DYDY DY
NYOLVNY NN NN NN MMNIN NONN NN MPOVHNNIY MNP NN 229510 91900
TV NYPYN T8 ,NPMY NOWIT NYPYN NNTIAY WPYND Y1900 NPPON 9NN NYIHN
D27 DTN TIMN DTN IDVN MDN ,NYYNY . THPOVIMIVDINR MTIPIN NYPYM
NN NANNY TPWIT (DINDYT) NNXIN IYYNY IR NINYNND PONR INDNNN DOWIIN NYpwna
: MPIPOY NPIVIVON YIZY MYV NN T NN DY TTINNND YT ININ YD NHavHN

PXNINY YT /NINK NDOVN NINRY DY VI NPI NIND MINK MYOVHN N .1

MOAVNXN PIXY NN MOTIN MPXNIN MYAVNN ,MYIVNN NONPY TPV NN

PINY PIAT P MIANNN PR N 2D DONNMIND WX XID DITIAN JNIND MINNX
DY NIRDY MAMWYN NIV GNNYNDN MIYINI GN PO

MON»N MOV D NN .OWNVNN DY DXONT MIIWNY NI NMYNIYHN NPNY .2
NYINT 12992 NIXY 1T MDYN ,DOIMVNN DY JNDY DXONN MIIYHNY N2 MWD
210N NODXMNN PIXY DX NPT MZAVNN N TITL .2I1VN NTIAYI MYV PIND
THN — PIDWA YNYPNNAYNIT THHN NN NMIVXTIY D1N MYAPN Y0 POYY NMayd
INYINDY MO )N To2 .HNIYIA NPNIIND MAINA D2PNY 901 ,Ma) TIY Dy NIiNY
NT2DNM IMIRIN NPNNIWNN NOND

Y MN2TH KD Y IINON MYAVNN I PYN .NDIADN D ONPVN PIDWN NINDN .3
D>12NN) DOV ,NPINTIN NNAWNT I 1PNDN O) JPON) 22219 19N DY NTIAYN
.DN)PI2 MYLVNY NN NTAWY NN
NTAY2 INWYINDY 2PN ONPIDYN MNT YWY MYaVNY YN PR NPVIVONI YIDOIYN
DNV TIINRD NNPVN

MOAVNY YN ,TIYD SMPY HIND NMOMN DY MDINL POW SWOVUN IINRNDN
NOW VYN DRIW HDD 1IPNI XD TIVD MNIND DOMN DY MDAN ONPVN PIDYD YIN
22NN NTIAYA MY MINAD DY PN MY MOMN VY 1IXI 1T IPNNA 00w D) 1PN
NN’ DNI-INN PMIY NNPNRIT YINOYW NYY) IRIVII PINN T TIYD PMHINI MPONIND
JNPNIN OV OINNN

NTIAY 19921 MOOVNN Y99I 2571 DN MRV MOMNN 2D NYY NNVPRIN MMIN
1 NY TN, MNI YNIIN NDXT HY) NINID YV PIDOYN IR MONN )N TNX T 91900
MMIND DY MONI MPIN 1 T NOY THIMYNDWYNID NNSY THIIDLN NTIAYN NN MONN
.MYavnn NTaYa
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NI JINY 299D 919D MITHIN PMY IRV MOTIND 3D PITHINN IWPNL 1Oy T
792 MV PPY KA DT OITHIN PIMY D) P12 1A Y, MDAVNN 19D OO MOTIN
SY NDY MOMIN NN VY XD ,NPWIN NMDIND NN DXANVNN NN MDD PN MOINNY
POND MOMN PN OGN | .NTIAYN NNDNA 12 YHNYND NN NNV DI NN MYOVNN
M2aVNN SYY MONIND DY DMYIN DXNWODN DY DYTPPY NNIN 1PN INPINKND
IYUNI D) TN ,DOVIN NMDIDIIN DY NINDN NITNN NNV IITIND NINYN 0D PN ¥ .MITIYD
OV DN PO DY MSVNN DY NTIAYN TPNN DY MOOVN 1D W yTINd KOV NUY) XN
DN ,192N2 MNNDN NPDIYIIN DY NITHM MDPYN NN 2D DWW NT IWPna .Mmomn
MMV MPOPYI NMY DY MYNN .O1IYW MNP 295D MMNIINN T8N D¥INVW) DMIPA P9
(1M5992 DXWI 1ND) MXIITH MY MNP ,OWNY 191N NPNININ JPRY MXIAP P O)
MNISN (MY DOV 299D MOMN DIV HWNY) JIXYI MDON 1NN DY NIDON I MON 1PN
NTAY DY NN INDNN MW NIOYDY TININ YTHIYNI MDIVNN DY 1INIYD NN N
290N

,DMYYY DOVDN :NYOVNN NTIAYI MNY NP DOV DIPNN DIININND NIV
PIDWYN NXY MYOVNN NN MOTMNN NDAN NN DIINON DM DOV DMITHIN DV
VY NPTIWOON MDAVNT NTIAY THPNN DY WIN YT NI 1VON DXODNN NPNA INPVN
SMDINOITIVO DIV HY DOYMYNYNI P2

TTIVON NYAVNN DY ITIWIDN DINVN DY NININN MININNDD

NYNAY DXNINN OMIPOY DINNID NN DY NYIANN (2015) PRI OYINN TINOPHIDN
DINAN ,MHVSN NIDTY 9OV YD : MPIVNN YV YTHYNI YTIWDN 190N DY YTHyNa
DIANNN YIND ONPIDYN PNVIASIR ,OTPNNY NI IDINY TONKPN NIYIN TN, 1IVN
(2015 ,pn2) MYaLVNN YOS HY NITIDN MTIRNNA VP DHNVNN DNPIN DY MNYNIN
DANIM DTN NTYND DIPTNIY PDIND MVIIY TON DXIY P12 INTH ,Td DY GO
,0°12) 0N YD PIND DININ I 30%-I : MZAVN NPOYNY MYNIN MITAN NPY VY NI
D290 1M MYAVNY T NMNN-IN PAXN NND NDIVY 1T MNONND .OXWI 1N MDIVNN 2 TN
NYNIN DI0N DNIYN DMIVIND DPNXY DINNN IO D) DPPNIN 1OV NTAYN NN
1NN RYNDY 91X NN NIXPY TDNA NP MDAVNN PPN NITHIN DY) DIDNVND NIV
1N OWIAND ,MOAVNN NTIAY DY NPADY IPAD DMOYP DIV .DWNVNY MOAVNN P2 Y PNIN
NOIDNY VIVMAN DY MDY HYA 1M TIYV'O MNIN NTIAYD DMONIND DITAY DD WIPN
MOXNI DY MYVN DY DM NHYNND DN PN YD .DNPIN MNID MNDN NV
(2019 I23M2-PT NON) NPVLN
NIYONN DY NPNRYM TIOM DY INONN MOVNN DY YTHYN XYNI IPOYY MW
oY) DYTPY POINY 10W DD NN JY ,NTIAYN PWIP 29 DY O009 NPT NPY JY ,TINSPNN
L2IN2-PTY PON) N DY 1NN YN MXONND ONYY NPOYN DIPNA 5190 MIVN NN
M220VNN I 30% P 2D NI MINDN MVLIAN NYITT ,MIVND NIVINN RYNI ,OWNY (2019
M2V DNV NIWINN MYIIT (2018 /NNI J1IN-)TIN) IRIY P12 MT 29 DY .NIWIN N2
,TPUYNY TOIPY AN DDINR NIV NYAT 1N M27aw OECD-n m»Tna mdmdn 19 )0
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DNY TIDL NHNIIN MY XN HYN H9D 7172 NOWNN NP MYW 200 79 DY MM IUN
WM PPAN HOIN Y 112N DINVLN NTIAYY NPADH MONMNN NYYID NN 2018 MW NOVTH
NDY LYNY ,NYYNY .OPMNIYNY DDV MDIVNN P2 DXOMN MADNN DY N2 TION
YYD NNOYNN DNPNINT ,MITN NPOINRIYOIN ,NPAN MIIVNY NPOM TPNNPNN NIVINN
WAPY ONMN OHNONINT DIMN TN ,MPOVNN DY TIND THN JIOY D NPMNN
NTIAYN ONINND YANN MOOVNI NONNT 12D MAND IAYNN AT DY D1MON TN ,NTavD
Moy SV >NINN DYNNN DY NDDIN TN, TIVIO MYV MINIIN NOTHIN NOID NN IOV
NN, TIYON 717992 DN DIDYNI VIDWN TUNRN RN DI NN MYNDWUNN . TIWD Nyw
1-N 5 11.1.2018 ©VN 3379 NOWNN NVLONN) MZIVNN AN NN YWY DIWIND DNV
PIDYA DYNINPN DXODN NOW INNNA N9 XD NNNDIN YD NN 1D 1D (2018 /NN
DMVY PIY DOYNNN L INIVIN MDAV DY THYNN DITPI NPDIY NPX NNNIN OV
TOYN NN D) WD ,NTNN Y2 NPOWN 1O IMX NINDY MYAVHN NI NPVN NN NITYD
ITIVON VY 72917 TAON

NYTNA 5I190VN NTIAY IDOPWH DMVDINI DYV NN INNINN MNINND DNV
nonon nYa9on L(llkkaracan, 2016) ndnwon NY3957n ST Swnd D ,05a NOYON
NN N2IYNIA XXAND NDIVIN HY TN TI95) NNNIY 21PN YNION 23975 D1V MONA NN
,IMIDD PNYA-IN DIINMNY DNNNNA WHNYNY ODAN INPIDN DX IWIAND) 21901 DY 109y
NYPTHN 12N OPYN P2 NVN NMLY SY WTNN NPYN TIYNY D303 1PNIIN NN
PON INPMY DXWIDY DD DMV DIXNINNI 117197992 MDINPA DIV NPNYN AN ,PIVM
PIDYN DV ITRYN MNPYH DIIND WX IRIY MWD TON NN 91D NY DTN 190N Hva
990N

1NDD NN YTION DIDVN NV NN DII9DNN DIWINN MDD 1IN 1NN NT IPNNI
5S¢ NPMIAINM NPNIAND ,IDI0ON MNONNN DY MITHD) DMININD NPNHIVDN MYSVNN DY
: TPONIVIN NIAND

Y W DY APNNA APHND TNIXR DI DOPNNY WIIN — MNND DAY P vionn .1
NN MS90NN DXWIN NN NN DNYIAN MYIT RYN dNIINN IVPND DRNNI
1,1 NPT MWIT YIND NN SVIPN 21DVN NTIAY 2220 MWIT NV OWIP
aNINI MWXT MWD MDNVNY ADIN DY WIANN MOMNN YV 11 MDavNn Hv
210N NTIAYA OINYNNN MWIT DY NPNTM NINDN MDNNND) DMININDY YN
, MV DMNN DIV DI MINY ,DI1IDVN NTIAY DY MPIY MOV 1T MINONND
AN NN 1DV NN N2 NN 0PN
MO PVDIPNI SVNRN VN DIPIAN NVIVY P2 MIYPHRN NPNIRND P2 VI .2
DvHYVPN NNRN (Hochschils, 1983) 19>won nnmay M1 N7y N»INN

Sv NIND NP (2007 ,7yD) Nanr v npenN (HHluz, 2007) 11978 DNnaw >wain
DYV MMPXN NMASVLXN NONXRM (2016 PN MPYM VN MMY
NN NN YR NPNRND 9Mmwnn o I .(Cho et al., 2013; Crenshaw, 1989)
DD MNT Y P NPINNY PIDY ,THYN ,7THIN D NPMIIN NPNIAN NPINVP D
Y9 NPNIIN NID MOIYN 1Y IPIND DY DIWIVNT D27 DIYP D1 DIDOPN
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NYN 2IDVN PIDWN DY MMN THYNN P2 NYIVNN MIADVINN ,NT AIPNNY IWPN2
,DNPIN NMOIVININ — NNKY )92 NITIN NYINN NMDIVIIND 12I1IDV) DOWI MYAVNIN
DMPNI NOAVNN NN PTIVION NV NN YIAPNN SMYHYN MNN) 2’9510 INNN

2NI2NM PXNPIOYNN ANINL YWD

PIAD PVION NIVDN P2 TIAVNN PN .TPNDN NI PAY VI NIV0 P2 WHIN
TAPN MV T HOYYD TONND .0MNN MOIWN D1 YOWLN THN NN NIODN
INPNI MPVPN NI PN NI IMNNA IDV HSTIYVON DI1ID0N DINNA SNMYHWYN)
9 DY NPTHN YT DY 1NN MPY NN OTIVON DV .1PVIIN NN TINA PYIVN
DNDNN PAY OVIN P2 WIONN NN NIDDY NAYY 1D DN NIONA ,TIWD PN
D>MVUP YWY DXONY DY YTIND 2IY IPNN PPIDY-YMPYN PAD IDOVINR-IYIND P2
MMVIVON NINND ININ 2ND) MDOVNT NN NIDVN AN PAND DT VIO . MPPD
NPVLIVOX MNNN PN MOAVNNY NDY IPNNN ORINNHD . MTTINN MOTIND

1232 51250 YILYDY NIODN NV P WI9NN DY MTTHINNN
MNPNN DY MTTHINNN .2I190N 2NN DXIOMWN Y 292 DI NNN NTHIYN 1T MNOSND

,TIWON NMNINY MNAYNN ,DODNVNN NPNIN )M MYV NPNAN N POTIVON NDVN
APNNN ONNNHDN NYIYY 295 ,INYMNNT NI DTN NN

TNYN NINIPY NPV M

DIV NXN ,IHTIVON NYIVNN SV YTIVON IDVN DY NPNONN MNINNT GN DY

: TPYHYI-NPINIANT MINONNT MIX0IN NNDN DIYANN DMI2YN D02 NN YNV PIVIYN

IPOYa DOV TP DY Taya YV OMAN DIDVN NN VIO NIVDN I YN
Y DNI22 ,NDNN NI9D D) YITY NPNY TN, NNAWN M)IAD MV NIV
PYIDWN DY TN NN 12N 1T IYIT 2190 NPNNPH IMND DPIPT IWN DINN
MO PN NWNRYN M NDIXY SVISN P2 NTIONN NN ANINY VBN ANINN N
VYN NIADN P2 NPIVNN (2009 ,N8IN) DIWIN NITM MITHINN JPNYN-IN NDYD
MTaYN SY MNIN DX NIXY ,NTIAYN DIPN DY INDEN NI9ON P NN DV
D)12) P2 MITHINN NPIYNN MON2 MYYIN ,12N MY N ’NPYIV” MVININ

RapiVhp)

PIXY MOAVNN DY MITIRNN MAPY ,ION DM : N PIDWD MPY PIiodwyn 7ayn
DN DY YTHYD) DID0N PIDWN DY YTHYN [ NPOYN NN THD NNNND ITYNA
PINIM INDNND PI XYM POANN ,ANT DY ONDNN 0PN ITO DY NDY MHYIVNN
.02 OON

TIPTIN? DY PIPOYM NN OMNN NOMN : YIT) PIDWD MY PIDWN Hayn
DNPIY XN DIV PN IWNX MOV NYWITN NN DDYN (aging in place) 7oipna
T PIDYD OV PIDOYN PIDIYN NN DN ,D2IWY TIPON MY Ya8Na
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YTIVODN DIV NYIYY TONN YIPIAN NN MY DMWY DMaYHNN Y5 D012
21902 72NN TNXN I NXT VI NPTIVIO MYV HHII MOIVNI TN THINN TN
TON DX DT T .PINANDY IMNN OMDIN DIV DY NWNN NN INDN T NDyn MHYavna)
NODN TPV TPINOVINI TNXN NN NN NPVN DY ONITINN DMIMINNN YN
DM OMITHIN DXINY D) DNYNNT TNXN NN POYOIN P2 WP NPNN ,MNININ MV
21901 NTaya

DUIRM ONNIYNT PONDINN DN ATO DY NP INY RN Y11 STIVON DI90N
MNONNT NN NV PO NOANN WTN IDIDV-D0D5 HIN TTNHN ININKD Ny ,NT IWpna
MNONNN AT IV DTIAY MO ONMIYHYNN DN DI I9ID0 NYPY XIM 91901 DINNA
2IPVN MPAD NPV IR DM DIINN 1D WIPIAM NP NV SNV TNNNIY DTSN
YSOT P2 92N THNN WON NN RVAN MV PYPY .M TN IVN NPPID PPy
.DINN2 WIipab

POMOON DIV NOIVN VIPIAM IDID0N )IYIIN NDOTI MIAPYA 2D MAXY ¥ 01200
91N MPAVNN DY YTHYHN D) THNY> NT NPY O YTIWDN VN DY 18D YTHYND NN
YO NN TNYA T35 128N NPV

2IVN NONNN MY NIYIN NN MYNNNI NPWNNPHNN DITPD DWad v 15 ovd
TV NPWIN NPNNYHN NNSYND ONNPN DYPPY NPIDIN N ,MMNONUN 1NN 155110
IMDON DIV PNYNN

APNNN NH/IN
-P2) DOYOIN DXYHNN Y YT (1) 1 DMNN MW NPIPXY MIMIN YIIN M IPNnY

MYTIND NN (2) ; IMDN DY 12DV DY PTIVON DIV DY NI NYOYN DIWIWNT DIOYOIN
DPTION MYV DY )TNHYNI Y1IAN YTIVON 1905

MY DY) DNIAY DNNNN DY NI NPIYN NN MNP XN NNYRIN NMIND
TPVNRN MIYNM IDVN TONN2 DNYN MYITIN NPNA T DY NNT .J1IDVN NTIAY NN INN
STPNV TPXIPIVINY : YN

YMPY MIMMNINI MONIN DY 51NN M0 P2 DXPWHRNN AN NN 7PN NNINND
MYV DYPIOYNN DNININD DD NN NI .MYIVNN DY NVN NNN NNY PIAD TIVO

DN 12V J9INM DIDVN NTIAYL DMIITHINN DOVLINN MIAN NN TPWIOYN NIIND
NI PO 7NN DMK DIAXNNM) DIV NTIAYL PN DOVDN NV ITY

, 2NN YNDY MOV XNO ,NIND PNYA MTIAY DY INIANN NN NPYIAIN N/IND
MO2VNN OXWIN NN ONIANM MIPNNN DM ATO DY 00U T DY 27 19 DYy MUY
MPOYINN OOWIN THYNIY YDV PIDYN THYND TPMYNIYN N INNN 2I19VN NTIAY
MAPY MMyl
NPYVPINN MNNRNY PYMIIVN IPNNN IVITN

MaNo 0NNN PNON WTN SUNMNON DTN NYSNA )N DNIRND IPNND MOOVN
TPV MPIKINIVIN TPV TPXINIVIRY DTN NI IMDN YTID DIV HY DIIIN
NN MXIPOVIRY TPYIT TPRINOVINX - MDD NPIPOLIN SNV DY NPYN NN
NV P2 NNN DY QOIND TN DX NV ITH NN YOOV MININIVIN NP MY NV

113



DMVYP YY MODIANY 190N NYPNNVNID GPIN NN INMYHYN GOINN TIVD .NPIINOVINND
.DYVINDIN DNIYNN NN YNV DY DIIINN NN MNTY NI DY NDNPNY TPNININ DY , 070NN
DMVYN PV PVDIINY PTIWDN NPLN OY MIANY YN YT 2IVN TIT) PO DTINN
.MS20VN PIOYNRN TOM/ININ D30 YD 513> RN, TY VYN PN

YOV NNV, DID0VN NTIAYA DMIITHIND DXVNN DY MONINRNN MIANY ONN IPNHN
DY OYONNN YT PO IPNNN ,TID G0N .NYOVNN MVYIT DY NIDLN NTIAY DY NYOVN OND
PIMYD DN GLINT MDOVND YN DIDLN NTIAYD IV TIWOD MNINT MO DY MDIN
.M52VNN MTIYN NSV 1M DI1NN N2OVA | XVINNY ,PNIINL M THINN

SN YTIWD D190 HY D251 NN DITPY MIVIN NPPVPIAY APNNN MOUN
NAWN N2 Y OWNVLNI DY ,MYAVN DY ,TIVD MXIN DY MOOYN NPNY DMWY 1’ MDD
YT MYIT NYTIN TINIXR NN NN WD NNIN D YN [ IPNNN ININND TUNna
INYN MYIT MTIX DY MWD PINDOVND NPNIYN ,DMW) DN NNMDINY 110N ,ITHN0
SY YN N0 NPDY NIYON OYOMP MYNNANI NNT .OOWIN JINYD NINXY MYO0VNN NN
MNNIND MOMNT NOXN DY NPPVPID NHMN YN GN PN .MDMNN DY 111 MYSVNN
oY OMNIVN MNP MIAYLXN NNYMIAD DIIND MIVYYN ,NNKY N TY NMDIVIIND TWD
D911 Y5 MOLIN NTNNM NITTN MYNNINA YSINNY DN MONN NIYIN .NMDOVNN
Y0999 197010 PIDY NN OTPY INNDNN NN NPITIN NN IPNNN DY NIDN NoHYN
.1P9355 NN MINID NOINNNY,TWNINPN NIYIN NN NI

YTONY IPNNY MININM IPHNND MIN
NYSID IPNNT NMOIVNIN ,TPYNI IPNNN NODIVIIND MDD ,MTAX MO 1Y IPNNY
D30 DMIMNIND NMDIN MOOVN PRIV 1PN . T252 TAN TIYO NIND MDD MDOVN
NP2 YAYN PINNN 21N NI IPNNY AN PIIRD ,NINT DY .MODN NNIINY NN 7N
3 APNND N2 XN 1D 5 DINK TIVID MDNIND DTN INNNI XIND TION NNIN DY
DXY90VN D) HY VI YW Y3 DY 9N 7201 DOV NYYD IPNNN NMDIVOIN NNV

27210 NNMN ,D901 D12 DY NPNNT MIVN DIWI DY NPNN P IRNWN D 1O (5%)
IR ,DOWI )N MZOVNN HY Y991 211 INRD NN DY ITHINN VI DD DINRNNINY
DOV P MY PPN

oV MYILNIN YYD DNOY MWXIN DY DIPNINAYN 7)) DNPT NN KD ,TI DY QoM
DYONY YINI ONPMDAN DY IN,NITYON IR TV 7PRINILIN HY NNPPY YINI DNDYAN
STWUNN MIPNNA S5 DMINT DN DINYI YD NN ,DIDVN NTIAYL OO THIND

MTRY NXR 9’057 012 DWAVN DY NPNN D1V TUNR YTNY IPNN 2D NI NN
MAIVN NNAIND 2N D AN ORIV ITIVON DIV DINN Y950 DIPMINAWN Y ONPIN
.MAD
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MNP NLY

2PY.1IAN NITIY DV NIPNRD : 12930 NYANND YND NYITI NPHIVIN P .(2016) .y, PIAON
.414-369 05, VoY

12 309 XYNN : NPOYN ININ ITHINNI DRIV DMPNIIN DMV ¥II .(2015) .X PN
.62-39 ,98 PINCXID 1IN . DN IR DIPIOYNY N TN

LIPNP MT .ONIPI 5190077 MITIAV OV 5Y MT : 5192077 1200 (2011) > NONY I IO DT
JNTNR I - AN ON

.11.1.2018 DN ,"TPNIND TIWD NNON 3379 NHWNN NVONN

STOMN OV L2016 TIWS 2w M7 .(2017) DNIND MV TOMN

M ORIV ITIVON NMIVIAN .(2018) .10 ,NPD MKV, /NP 1D ,.0 1010
APNNN NVN ORI P12 : DOWIY .01.2018 DONNPN

163-155 ,34 ,177)/723) i1 IN7 .D»0DMN DOVAN ->VI9M 1NN .(2009) .N80
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VTR YOD - AN YN PPN YT
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NYTN NNOON DNV : 1 NIDI

APHNI MONNYNY NNIDN DOV

DNPY TN DIV MWIN ITIN : IPNNN DY
102 N1 : TPRINND NIPINN OV

DV MYAVNN S YTIVION 210N TONNA DXINYNNN MUITN DY YT POIND : IPHNND NIVH
OV JaNND MNMOWY DIDITD MYTIN IO MIYY YN N0 OTIWON 90N DY ITHINN
N MDON NDOWYY YTIVON IMONN NNNID INIMY ,JNNNT DITPPD ,MDOVNN

: NPTV NNY

TMORIND DY YN .IMONIIN DY NPININD DY )PONN DY NHYH NAdHNHD NIPINND
:112°N51 YY) APNNN YW 2DYW 532 MON DY NN

NIY POYNN NIND TIT DIVA 7YY KDY TIT DA PINd XD NONIND DY nw .1
LDYMINN DYTAIYY INA MPNYN MZIVNY XY GN) 97NN MINKD NNPNIINY

2990 DIPNA RIN,PPOYNN PNINRD YTIVNI INNPPN’ KD NDVPRIN .2

DIV 1T PRYL YN PAYN KDY NNMRIINT MNT 22D NVONN NPTIO DY NHYN NIPIND .3
PPN OINNR XDY IPNNT AT XD ,PIOYNN NN D)

DV OUIND AVNNIA INY DINYNNM ,TA02 NIPIND T LY WwY» INPRIN ODPONN 4
PN

LDMONYYO NYY PA P YR DD TVN

POIVNY YMIATIND DDA HYY NINRINN DY OUNNT NNXIN NN DT IPNNL MINNWNN

IN PN D XD NNV NIOVN D10 12D KD ,IPNNA NNV 127D MONNI/MDVN
AW NYNI

NI IN MIOWN DI ROY ,A5W D) NY Y52 ,9PNN IMONNYN NX PIOIND NPRYI MPTIN
ANYID PR

coyafit@gmail.com ,054-2463679 — 112 N9 : 'NINND IPINN OY IWP NPYY DTN
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Abstract: ""Gender and emotions in caregiving for the elderly"

Dissertation written by Yafit Cohen.

Supervisor: Prof. Mimi Ajzenstadt.

The dissertation is composed of three articles:

1. Cohen, Y. (2019). The Intelligence of Caregiving: A new framework for
understanding the emotional components of quality care. [In Hebrew]. (Accepted for
publication)

2. Cohen, Y. (2019). Multi-layered exclusion and Intersectionality: The Case of
Home Caregivers in Israel. (In Review)

3. Cohen, Y. (2019). Management in caregiving organization in a gender lens.
Gerontology and geriatrics, 46 (3), 57-76. [In Hebrew]. (Published)

Introduction: Increasing life expectancy, along with greater appreciation of aging in
Place, is leading to an increasing demand for home nursing care for the elderly.
Supporting this reality necessitates in depth examination of the different aspects of
care work and the implications for the caregivers, as well as their managers and
employing organizations. This dissertation examines emotional and gender aspects of
care work within the theoretical framework of Hochschild's theory of "emotion work™
in relation to women in service organizations. Care work from a gender perspective is
examined under the theory of Intersectionality and also considers how organization
managers perceive regarding the emotional and gender aspects of care work. All this
adds new knowledge about the world of care and its challenges.

Method: This research uses a qualitative research method. 30 in-depth, semi-
structured interviews were conducted: 20 interviews with caregivers having at least 5
years’ experience in nursing care and 10 interviews with managers of long-term care
organizations in Israel working for at least 1 year in a management position. A meta-
analysis of the interviews was conducted.

Results: The findings of the dissertation are presented in three articles. The first
article reveals the emotional aspects of the care work and points to the emotional
ambivalence inherent in care work: on the one hand, positive feelings towards the

patients and on the other negative feelings towards the care occupation that includes
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the status of care work in society. The article offers a new theoretical concept:
"caregiving intelligence", built out of a unique combination of emotional intelligence
and social intelligence, which is essential for the creation and maintenance of quality
care. The article also reveals coping strategies used by caregivers in dealing with the
variety of emotions that arise in their care work.

The second article discusses the gender aspects of caregiving and the status of
caregivers as a derivative of the intersection of caregivers' marginal positions. The
article reveals that caregivers perceive care work as essentially feminine and more
suitable for women. The findings suggest that the intersection between the inferior
status of the care work and gender constitutes a multiple of inferiority. The caregivers
described multilayered exclusion: exclusion on the basis of gender, within gender
exclusion and the exclusion of care for the elderly in the care professions. The article
also reveals coping strategies used by caregivers to deal with the inferior status of care
work. Such strategies include differentiation from other caregivers, granting great
significance to their relationships with their patients, and concealment of the
occupation from their environment.

The third article shows that care giver managers use a mission management style
versus people oriented style. In their management style, two-layer gender blindness is
expressed, both to their own feminine resources as managers and to the feminine
resources of caregivers; neither of these resources is recognized as valuable. This
reality eliminates the feminine characteristics and abilities that were found to promote
quality treatment.

Discussion: This work emphasizes the importance of examining caregiving and the
experience of the caregivers. Analyzing caregiver's emotions legitimizes the
discussion of emotions and specifically emotions expressed by the caregivers. The
new theoretical concept: "Caregiving Intelligence", along with familiar theoretical
concepts such as "emotion work", "emotional economy", "ethics of love", "ethics of
care” and "new gold", contributes to understanding the components of quality nursing
care and can facilitate the development of a framework for training caregivers.

These findings contribute to understanding gender aspects of care work and their
impact on the status of the caregiving practice. The perceptions of care held by care
giver’s managers were found to shape the experience of the caregiver, and therefore
managers should be targeted for nurturing and instruction on how to empower the

feminine resources of caregivers.
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