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93 D9VN PORY : 5 NAD)

ID Date City Interviewer

We contact you as part of a study on older adults, their families and their home care
workers. The study is a collaboration between Bituach Leumi (Israel National Security
Office) and Bar Ilan University. Our overall goal is to improve the quality of life of all
individuals involved in this caregiving arrangement. We would like to interview you for
about 45 minutes about your experiences. All responses will remain confidential and your
name will not appear on the questionnaire. We will analyze the data in an aggregated
form and the name or identifying information of a respondent will not appear in any of
the reports. You are not obligated to respond to any or all of the questions and can always
withdraw from participation without any sanctions. We thank you for your cooperation

in advance.

1. Age
2. Gender: 1. male 2. female
3. Marital status:

1. Married/Partnered

2. Separated
3. Divorced
4. Widowed
5. Single

Number of children
Number of children under 18

Number of years in Israel

Nk

How would you define your financial situation?
1. Can't make ends meet (do not have enough)
2. Have just enough to get along
3. Comfortable
4. Excellent
8. Where were you born (do not read the answers)?
1. Nepal
2. India
3. Sri Lanka
4. The Philippines



Romania

5

6. Hungary
7. The Former Soviet Union (Armenia, Azerbaijan, Belarus, Estonia, Georgia, etc.)
8

Other
9. Number of years of education?

10. How would you define your health?
1. Excellent
2. Very good
3. Good
4. fair
5. Poor
11. In what country would you like to live 10 years from now? (do not read the answers)
1. Israel
2. Home country
3. Elsewhere (specify)
12. Number of years in Israel
13. What is your level of Hebrew?
1. Poor
2. Fair
3. Good
4. Very good
5. Excellent

14. Number of years with current employer (older care recipient)/family
15. Do you live in the home of your employer (older care recipient)?
1. Yes

2. No (if not - move to question. 17)



16. If you live at your employer’s home (older care recipient), please indicate whether each of

the following conditions exists:

Yes

No

1. Do you have your own room?

2. Do you have your own bed?

3. Do you have your own closet?

4. Do you use the kitchen in order to prepare your meals?

5. Do you eat your meals with the care recipient and his/her family

members?

17. Number of past employers (care recipients) in Israel?

18. How many people do you provide paid personal care to (e.g., help the person with cooking,

cleaning, or dressing)?
19. If more than one, do they all live in the same home?
1. Yes
2. No

20. In addition to your work with this/these person/s, do you work elsewhere for other employers as

well?
1. Yes

2. No (if “no” move to question 22)

21. Please, describe (circle all that applies):
1. As a home care worker
2. Cleaning home/s
3. Cooking at a restaurant

4. Other




22. These questions concern your current employment. Please indicate number of hours per day and

number of days per week, you work for each of the following.

Number of | Number of
hours per days per

day week

1. Work at your employer’s home (as a home care worker)

2. Work as a home care worker elsewhere

3. Work elsewhere (other family members of older adults, neighbors etc.)

4. Other

23. Number of hours of training in the care of older adults (write 0 if none)

24. How many persons in this area within one hour travel (of your home/from here) do you feel you

can depend on or feel very close to?

25. How many times during the past week did you spend some time with someone who is net your
care recipient, a family member or friend of your care recipient? (Whether you went to see them or

they came to visit you, or you went out together)

None 01
Once 02
Twice 03
Three times 04
Four 05
Five 06
Six 07
Seven or more 08




26. How many times did you talk to someone -- friends, relatives or others (not including your care
recipient, a family member or friend of your care recipient) —on the telephone in the past week

(either they called you, or you called them)?

Non 01
once 02
Twice 03
Three times 04
Four 05
Five 06
Six 07
Seven or more 08

27. About how often did you go to meetings such as social events, social clubs, religious meetings,

or other groups that you belong to in the past week?

None 01
Once 02
Twice 03
Three times 04
Four 05
Five 06
Six 07
Seven or more 08

28. How satisfied are you with the kinds of relationships you have with your family and friends

Satisfied 1
Somewhat dissatisfied 2
Very dissatisfied 3

29. How often do you feel you lack companionship?
1. Often

2. Some of the time



3. Hardly ever or never

30. How often do you feel left out?
1. Often
2. Some of the time

3. Hardly ever or never

31. How often do you feel isolated from others?
1. Often
2. Some of the time

3. Hardly ever or never

32. Using a 0 to 10 scale where 0 means "no control at all" and 10 means "very much control," how would

you rate the amount of control you have over your health these days? (Circle one number.)

0 1 2 3 4 5 6 7 8 9 10

no control at all very much control

33. Using a 0 to 10 scale where 0 means "no control at all" and 10 means "very much control," how would

you rate the amount of control you have over your daily life these days? (Circle one number.)

0 1 2 3 4 5 6 7 8 9 10

no control at all very much control

34. Using a 0 to 10 scale where 0 means "no control at all" and 10 means "very much control," how would

you rate the amount of control you have over your financial situation these days? (Circle one number.)

0 1 2 3 4 5 6 7 8 9 10

no control at all very much control




35. Please indicate for each of the five statements which is closest to how you have been feeling over the

last two weeks. Notice that higher numbers mean better well-being.

All of Most of | More Less Some of | Atno
the time | the time | than half | than half | the time | time
of the of the
time time
1. I have felt cheerful and in good 5 4 3 2 1 0
spirits
2. I have felt calm and relaxed 5 4 3 2 1 0
3. I have felt active and vigorous 5 4 3 2 1 0
(full of energy)
4. 1 woke up feeling fresh and rested | 5 4 3 2 1 0
5. My daily life has been filled with | 5 4 3 2 1 0
things that interest me

36. This list asks about several aspects of your relationship with the older adult/s you take care of.

Please indicate how satisfied you are with each of these aspects. 70" means very dissatisfied and

151 means very satisfied. If treats more than one, refer to the one that was selected in the sample.

1. Communication and 5. Very 4 Satisfied 3. Quite 2. 1. Quite 0. Very
openness satisfied satisfied Dissatisfied | dissatisfied | dissatisfied
2. Resolving conflicts and | 5. Very 4.Satisfied 3. Quite 2. 1. Quite 0. Very
arguments satisfied satisfied Dissatisfied | dissatisfied | dissatisfied
3. Degree of affection and | 5. Very 4.Satisfied 3. Quite 2. 1. Quite 0. Very
caring satisfied satisfied Dissatisfied | dissatisfied | dissatisfied
4. Intimacy and closeness 5. Very 4.Satisfied 3. Quite 2. 1. Quite 0. Very
satisfied satisfied Dissatisfied | dissatisfied | dissatisfied
5. Satisfaction with your 5. Very 4.Satisfied 3. Quite 2. 1. Quite 0. Very
role in the relationship satisfied satisfied Dissatisfied | dissatisfied | dissatisfied
6. Satisfaction with the 5. Very 4.Satisfied 3. Quite 2. 1. Quite 0. Very
older adult’s role in the satisfied satisfied Dissatisfied | dissatisfied | dissatisfied
relationship
7. Overall satisfaction with | 5. Very 4.Satisfied 3. Quite 2. 1. Quite 0. Very
the relationship satisfied satisfied Dissatisfied | dissatisfied | dissatisfied




37. This list asks about several aspects of your relationship with the primary family member of the

older adult/s you take care of (the one most involved in the care). Please indicate how satisfied you

are with each of these aspects. 0 means very dissatisfied and 5 means very satisfied.

1. Communication and 5. Very 4 Satisfied | 3. Quite 2. 1. Quite 0. Very
openness satisfied satisfied Dissatisfied | dissatisfied | dissatisfied
2. Resolving conflicts and | 5. Very 4.Satisfied | 3. Quite 2. 1. Quite 0. Very
arguments satisfied satisfied Dissatisfied | dissatisfied | dissatisfied
3. Degree of affection and | 5. Very 4.Satisfied | 3. Quite 2. 1. Quite 0. Very
caring satisfied satisfied Dissatisfied | dissatisfied | dissatisfied
4. Intimacy and closeness | 5. Very 4 Satisfied | 3. Quite 2. 1. Quite 0. Very
satisfied satisfied Dissatisfied | dissatisfied | dissatisfied
5. Satisfaction with your 5. Very 4.Satisfied | 3. Quite 2. 1. Quite 0. Very
role in the relationship satisfied satisfied Dissatisfied | dissatisfied | dissatisfied
6. Satisfaction with the 5. Very 4.Satisfied | 3. Quite 2. 1. Quite 0. Very
family member’s role in satisfied satisfied Dissatisfied | dissatisfied | dissatisfied
the relationship
7. Overall satisfaction with | 5. Very 4.Satisfied | 3. Quite 2. 1. Quite 0. Very
the relationship satisfied satisfied Dissatisfied | dissatisfied | dissatisfied

38. These questions are about the METUPAL (older care recipient). Please indicate whether care

recipient can perform without any assistance each of the following activities (1= independent, 2-

needs assistance)? If assistance is needed, please indicate whether you provide such assistance

(yes=1, no=2) and how much this burdens you (1="not at all to 4="extremely high burden”).

1=Independent

2=Needs

assistance

If assistance is needed —

If help is provided-

do you provide help to
the care recipient? (1-

yes 2-no)

how much burden
this causes you?
from O(not at all) to
4- (extremely high
burden)

1. Bathing

2. Dressing

3. Using the toilet - Going by himself




1=Independent

2=Needs

assistance

If assistance is needed —

If help is provided-

do you provide help to
the care recipient? (1-

yes 2-no)

how much burden
this causes you?
from O(not at all) to
4- (extremely high
burden)

(with or without use of walking stick),

take off and wear his clothes

4. Continence - Controls bowel and

bladder completely by himself

(If needs assistance — needs assistance

with changing diapers and/or cleaning)

5. Mobility in the house - get up from
the bed/chair with not assistance (may

use a walking stick),

6. Eating

7. Warming his meal

8. Shopping for groceries

9. Making telephone calls

10. Taking medications

11. Doing work around the house
(light dusting, light gardening )

12. Managing money, such as
paying bills and keeping track of

expenses

39. For each of —these statements please indicate whether this is true or false in relation to the rights

and obligations of foreign workers_in Israel.




True

False

Don’t
know
(Do not

read!!)

1. A foreign home care worker with a work permit can work in any job as

long as his or her work permit is valid

2. A foreign home care worker with a work permit can provide additional
services to the family members of the older adult, such as babysitting and

cleaning.

3. Worker’s passport should always be kept with his or her employer.

4. A worker is entitled to take a day off each week.

5. Once a worker leaves his or her employer he/she has to leave the country

immediately.

6. It is the duty of the foreign home care worker to clean his or her care

recipient’s home

7.Employers do not have to pay social security (bituach leumi) for the

workers

8. Upon giving birth, a worker is entitled for maternity leave (Paid Birth

vacation)

9. A worker is entitled to take vacation days and sick leave days

10. Employer is not supposed to pay for worker’ medical insurance

11. Foreign workers are entitled to be paid at least the minimum wage,

similarly to Israelis




40. These questions are about the METUPAL (older adult you have been taking care of). Please

indicate how frequently has the older adult needed the following services and did not receive them

in the past year (if works with the older adult for less than 1 year, ask about the period of work with

the care recipient)?

Type of service?

Frequency with which service was needed and not received?

Never/not | Very Rarely Occasiona | Freque | Very
relevant Seldom 1y ntly Frequen
tly
1. Medical services such as 0 1 2 3 4 5
accompanying him/her to the Doctor,
provision of medicine and medical
care
2. Nutrition- meals and groceries 0 1 2 3 4 5
3. Installation, repair, or replacement | 0 1 2 3 4 5
of assistive devise such as glasses,
hearing aides replacement teeth
4. Personal hygiene, such as 0 1 2 3 4 5
cleaning, clothing
5. Household assistance, such as 0 1 2 3 4 5
repair, financial arrangements,
organizing the house and the cloths
6. Assistance with transportation to 0 1 2 3 4 5
visit with family members and
friends
7. Supervision during night or day in | 0 1 2 3 4 5

order to prevent risky situations




41. These questions are about the Metupal (older adult) you are taking care of. Please indicate the

frequency of each of the situations and who was involved in that situation? All questions are about

the older adult and things that happened to the care recipient in the past year. If you work with the

older adult for less than 1 year, refer to the period of work with the older adult)?

Frequency? Who is responsible
Do Neve | Very | Rarely | Occa | Frequen | Very | Home | Sp | Fam | Ot
not r Seldo siona | tly Freq | care ous | ily he
know m 1y uentl | worke | e me |r_
(Do y r mbe |
not I-
read)
1. Was forced to give -6 0 1 2 3 4 5 1 2 3 4
money or other valuables
against his/her will
2. Signed legal/financial | -6 0 1 2 3 4 5 1 2 3 4
documents against his/her
will
3. Had to go through debt | -0 0 1 2 3 4 5 1 2 |3 4
repayment to pay
someone else's debt
4. Was assigned a durable | -0 0 1 2 3 4 5 1 2 3 4
power of attorney against
his/her will
5. Had significant -6 0 1 2 3 4 5 1 2 |3 4
financial expenses, such
as extensive phone or
shopping bills due to
other peoples’ behaviour
6. Was yelled and -6 0 1 2 3 4 5 1 2 |3 4
screamed at by others




7. Was threatened with
nursing home placement

8. Was threatened with
the use of physical force

9. Was threatened with
being abandoned

10. Was verbally abused
including use of a harsh
tone of voice, insults,

name calling, or swearing

11. Had others refuse to
do things for him/her (as
sanctions) - said to him “I
will not do what you need
me to do if you won’t do

as Isaid ”

12. Had others withhold
(prevent) food from
him/her

13. Was hit, slapped,
shaken, or handled
roughly by others

14. Was touched in
intimated body parts

against his/her will

15. Was forced to have
sexual intercourse against
his/her will




42. If ANY of the events mentioned above HAPPEND (answered other than “never”), ask:
"Did you tell or contact the following people/organizations for help or guidance"

If NONE of the events mentioned above happened (answered “never” ) ask:

"In case you had experienced any of the situations mentioned above, would you have contacted any

of the following people/organizations for help or guidance ":

Did you contact ...... / Would you have contacted..... yes no

1. Family members / neighbours/friends 1 0

2. Social worker/Doctor/Nurse 1 0

3. Aid organizations 1 0

4. Israeli police 1 0

5. Alawyer 1 0

6. The nursing company 1 0

7. Other 1 0
43. If ANY of the events mentioned above HAPPEND, ask:
To what extent do you think what happened was a crime:

1 7
Not at all a A Serious
crime Crime

44. What is your monthly income from all sources of employment and income?

1. Up to 2000 Shekels (about 550 US dollars)

2. 2001-3000 Shekels (between 551 and 800 USD)
3.3001-4000 Shekels (between 801 and 1080 USD)

4. 4001-5000 Shekels (between 1081 and 1350 USD)
5.5001-6000 Shekels (between 1351 and 1670 USD)
6. 6001-7000 Shekels (between 1671 and 1900 USD)
7.7001 and up Shekels (1901 USD and up)




45. Do you have a signed contract with your current employer (older care recipient/his/her family

members)? 1. Yes 2. No

46. These are questions about your current work. Please indicate whether any of these events
happened in the past year and whether you received payment for them. (Mark YES if happened;
NO if not)

Happened in the past year | Received payment for

1. Take a day off each week

2. Take your own holidays

3. Take your employer’s holidays

4. Take vacation days

5. Take sick days

6. Work more than 8 hours per day at your

employer’s (older care recipient’s) home

47. These questions concern the condition of the Metupal (older care recipient). Please indicate

“yes” only if the symptom has been present_in the past month; otherwise, indicate “no”. If present,

please rate the severity of the symptoms (1=mild, 2=moderate, 3=severe) and the level of distress
you experience because of the symptoms (0=not distressed at all—5=extremely or very severe

distress)

Present in Rate the SEVERITY of'the | Rate the DISTRESS you (the

the PAST symptom (how it affects the | caregiver) experience because of
MONTH: METUPAL): the symptom (how it affects you): 0
0=No 1 =Mild = Not distressing at all
1=Yes 2 = Moderate 1 = Minimal
3 = Severe 2 =Mild
3 = Moderate
4 = Severe

5 = Extreme or very severe

1. Does the METUPAL
believe that others are
planning to harm him or her
in some way (Such as stealing

from him or her, hurt him)?

2. Does the METUPAL act as

if he or she hears voices? Does




Present in Rate the SEVERITY of'the | Rate the DISTRESS you (the

the PAST symptom (how it affects the | caregiver) experience because of
MONTH: METUPAL): the symptom (how it affects you): 0
0=No 1 =Mild = Not distressing at all
1=Yes 2 = Moderate 1 = Minimal
3 = Severe 2=Mild
3 = Moderate
4 = Severe

5 = Extreme or very severe

he or she talk to people who

are not there?

3. Is the METUPAL stubborn
and resistive to help from

others?

4. Does the METUPAL act as
if he or she is sad or in low

spirits? Does he or she cry?

5. Does the METUPAL
become upset when separated
from you? Does he or she
have any other signs of
nervousness, such as
shortness of breath, sighing,
being unable to relax, or

feeling excessively tense?




6. Does the METUPAL
appear to feel too good or act

excessively happy?

7. Does the METUPAL seem
less interested in his or her
usual activities and in the

activities and plans of others?

8. Does the METUPAL seem
to act impulsively? For
example, does the
METUPAL talk to strangers
as if he or she knows them, or
does the METUPAL say
things that may hurt people’s

feelings?

9. Is the METUPAL
impatient and cranky? Does
he or she have difficulty
coping with delays or waiting

for planned activities?

10. Does the METUPAL
engage in repetitive activities,
such as pacing around the
house, handling buttons,
wrapping string, or doing

other things repeatedly?




11. Does the METUPAL

awaken you during the night,
rise too early in the morning,
or take excessive naps during

the day?

12. Has the METUPAL lost
or gained weight, or had a

change in the food he or she

likes?
48. This is a list of work-related situations. Please indicate how frequently these situations have taken
place in YOUR interactions with your current employer (care recipient) and his or her family
members. These questions are about YOUR EXPIRIENCE and things that have happened to YOU in
the past year. If work less than one year, refer to the length of work with current employer.
Frequency? Responsibility?
Never Very Rarely | Occasio | Frequen | Very Older His/her | other
Seldom nally tly Frequen | adult family
tly member
s
1. Been yelled, shouted, or 0 1 P 3 4 5 1 b 3
sworn at
2. Not receiving the 0 1 D) 3 4 5 1 b 3
financial compensation
(payment for the work you
did) you are entitled for
3. Not receiving the time 0 1 P 3 4 5 1 b 3
off you are entitled for




4. Been asked to do more
than your job requirements,
such as cleaning other
family members’ house,
taking care of

grandchildren etc...

5. Been told
suggestive/offensive

stories/jokes

6. Shown sexual graffiti or

pictures

7. Made gestures or used
body language of a sexual

nature that offended you

8. Treated you badly for

refusing to have sex

9. Been offered money for

SEX

10. Been asked to take your

shirt off

11. Been asked about your

sex life

12. Been raped

13. Been kissed or touched
in a way that made you feel

uncomfortable




14. Someone unnecessarily 0 1 b 3 4 5

exposed themselves in front

49. If
ANY of you
of the
15. Been asked to touch 0 1 2 3 4 5
events

mentio | someone else’s private area

ned -
unnecessarily
above
HAPP 16. Someone tried to hit 0 1 2 3 4 5
END
(answe you
red 17. Been threatened witha | ) 1 2 3 4 5
other
than weapon
“never :
—”)’ <k 18. Experienced work 0 1 2 3 4 5
"Did related injury
you tell
or 19. Not receiving the food 0 1 ) 3 4 5
contact | yoy need or like
the
followi

ng people/organizations for help or guidance"
If NONE of the events mentioned above happened (answered “never” ) ask:

"In case you had experienced any of the situations mentioned above, would you have contacted any

of the following people/organizations for help or guidance ":

Did you contact ...... / Would you have contacted..... yes no
8. Family members / neighbours/friends 1 0
9. Social worker/Doctor/Nurse 1
10. Aid organizations 1

11. Israeli police

12. A lawyer

13. The nursing company

—_— = =
(=R Rl el Renl

14. Other




50. If ANY of the events mentioned above HAPPEND ask: (if not go to question 52):

How upset were you following the incident/ incidents:

1 7
Not at all Very Upset
upset
51. If ANY of the events mentioned above HAPPEND ask: To what extent do you think what
happened was a crime:
1 7
Not at all a A Serious
crime Crime

52. Now I will ask you a few questions about your opinion concerning the Israeli police.

During your stay in Israel, did you, for any reason, contact the police on your own initiative (e.g

you called them by phone, you went to the police station to report a crime etc.)?

1. YES

2. NO (If “NO” - move to question 54)

53. If “YES” ask: How would you describe the treatment you received? .

Very bad Very good




54. During your stay in Israel, did the police contact you for any reason (e.g questioning on the

street, etc.)?

1. Yes

2. No - move to question 56

55. If “YES,” ask: how would you describe the treatment you received”

1 2 3 4
Very bad Very good
56. To what extent do think that the Israeli police:
Extremely | Very | Somewhat | Little Not at all
much

Treat all people equally, without any discrimination 1 2 3 4 5
Use excessive force (more force than is necessary under 1 2 3 4 5
the circumstances)
Take care of complaints seriously 1 2 3 4 5
Is efficient 1 2 3 4 5
Acting in accordance with justice - Not corrupted 1 2 3 4 5
Professional 1 2 3 4 5
Available to serve the public 1 2 3 4 5
Deters people from committing crimes 1 2 3 4 5
Have the right to check a migrant worker’s work permit 1 2 3 4 5




57. Think of this ladder as representing where the people stand in Israel. At the TOP of the ladder are
the people who are the best off—those who have the most money, the most education, and the most
respected jobs. At the BOTTOM are the people who are the worst off—who have the least money,
least education, and the least respected jobs or no job. The higher up you are on this ladder, the closer
you are to the people at the very top. The lower you are, the closer you are to the people at the very

bottom.

Where would you place yourself on this ladder, compared to all the other people in Israel? Please place a

large “X” directly on the rung where you think you stand.




58. Think of this ladder as representing where the people stand in your home country. At the TOP of the
ladder are the people who are the best off—those who have the most money, the most education, and the
most respected jobs. At the BOTTOM are the people who are the worst off—who have the least money,
least education, and the least respected jobs or no job. The higher up you are on this ladder, the closer you

are to the people at the very top. The lower you are, the closer you are to the people at the very bottom.

Where would you place yourself on this ladder, compared to all the other people in your home country?

Please place a large “X” directly on the rung where you think you stand.




59. How much money do you send back to your home country every month? (in dollars)

60. Do you receive your salary as a home care worker on a monthly basis consistently?

1. Yes

2. No

61. Do you have a medical insurance?

1. Yes

2. No (if not - move to q. 62)

62. Who pays for your medical insurance?
1. I pay
2. My employer (older care recipient/his/her family) pays
3. Both myself and my employer (older care recipient/his/her family)
4. other

63. Do you have free access to your passport?

1. Yes

2. No

64. How much money did you pay in order to obtain a work permit to work in Israel? (Write O if

no money was paid)

(If no money was paid - FINISH THE INTERVIEW)

65. Whom did you pay to in order to obtain a work permit in Israel?
1. People in Israel
2. People in your home country

3. Both people in Israel and in your home country

66. Did you or your family take a loan in order to pay for your work permit?

1. Yes

2. No



67. (IF “YES”) Are you still repaying it?
1. Yes

2. No
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