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"How problems are solved becomes as important as the solution itself”

Alford & Hughes, 2008, p.145
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Public value is more than a summation of the individual
preferences of the users or producers of public services. The
judgment of what is public value is collectively built thorough
deliberation involving elected and appointed government
officials and key stakeholders. The achievement of public
value, in turn, depends on actions chosen in a reflexive manner
from a range of intervention options that rely extensively on
building and maintaining networks of provision.
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"The ESS is an academically-driven multi-country survey. It employs random probability :7pon

sampling, a minimum target response rate of 70% and rigorous translation protocols. The surveys
.are based on face-to-face interviews, on a variety of topics" (the ESS documentation report, p.8)
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