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There is a tension, however, between the welfare-to-work
agenda and the move toward viewing Jobseekers as choice-
makers in that there is potential for benefit recipients to use
‘choice’ to work against their responsibilities (i.e. by choosing
a provider that is less effective at helping those moving from
welfare to employment). Unlike most markets, benefit
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recipients cannot have full choice, as they must abide by
certain obligations of benefit receipt that require them to take
up employment.
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