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SV NAMWN NN DIV WY NAY NINN — YA NINIID MY TP — NYAL NN
DMPY MNINY OIYIP DNIIIX NNIN, (7D TTINNNY 19N) NIV MY DY DX TTINNN
DY DYVIN 2792 MI8Y INPDIY NNXYN DY OHNN Y YY NNNANN NPT .0MTONN
DMWY YINI TONNN NDXANI WNINNY NPWY 52PN 0792 W) O¥IN K951 MMYINND

.DIPYYI NN NN MM NPITH 1NN MNJINNI DY DIVIN HY

3)2) OXTTINNN T DY HYIPY MDY MMAT DININNIM DMITPN P 7PN DPYD IR N
TEMXPNY TMNIN NNV NNINNY MYINI NTHNNL DNV TUNI DY XIN NNIYN
NVOPY 1T NP NIANNN L, IDTOD NIDP 2) DY NMYNIA ,D7PY NMNY .NMIDINN NOYOND
NN APV TPNRNN IR TYY INIR DY IXIDNY 209010 TONND MMIMNYD NNIIND NN

MINPNOWIN T DY NMIDINN DY DIVIND OIMPY

MNAY YPO 2003 MV ION DXTNPN DHYINY IPN MYSNNI MNIND NMIVIAY TOIN
NN MM TPNNN YPON .2007 MY PO TY NNIIYY IR MPDY TN Y9N NIDINN
SV DTND OOMNON ,NNAYN 22 OXTTINNND NMYNNND HYNNN ININ MY DY 1IN
,ININND DMWY JND YO0 NINY MAD NPIDINA T NOAN YION TOINN VISP SVIN
DY DOXVIND WM ¥ DN NN MMYINND DY DIVIND DPNNSY DOND D3I D

MPY NNIN DY DTN NIYINNI MPY MPODHN NPYIN NMYINND

DY 1Y AWION O DIV DD MYNNNIA NMIDND PNINA YOO MNMIAN TIVN
DTN DY [ TIVNI NININKD DNV NNMAY NYDIDN NOXANN NNONI DHPNYN
R RNZRAR R R

:TPIDINN MV PN NON)
; IYNON DY TTINNNY DNPYMNIWN 12) NPV NS DY DIVIND y»DY .1

YMPY ,MYNN D ,YAN NMINIA DINND OMNNN DIRYNL YTIND YN WwNINY .2
; TV NMIDT,DIPOPY DO ,NNONM DIV

W9 39) XY ANIN SNPM MNP SWIN DY NPV NYTHY YD D1yas 3

NPAM NWIIN VTN 1NN IV NSV TP : DOXMPY DYDY INTID NMNIDINN NINDNI
MY NPOIVIIN DY NYY-IT OWINI WM NINYI DINNA DN OXIIIN

NTI2YY 190N N2 02372 NNNI 72X DY NYPD NV NI 7T NVY TIDIND NIIWNN NN
DTN NN NI NPIXPNI MYNIL NYXIA NOIVNN .1IIYN NVIDININD NIINOND
19IND DXPINNI NIIWNN IRNND .NNIDIND NOYAN TONN LIV YN DY IPNNN INND
4OIN TIVN NN NMYN TN NPDIVIIN 2V INTMAY DXNPYN MINN) NN OYIYNI TN



199V WD MIPNNN MPDN TONNI.NON DMPY DIXPADNN NNV 2) DI TTINNNIL YWY
NMINDY DX TTINNND DY NY-IT OWINNL IDNNYN DIVIN MIND ,INADVN TP N 1500-
DV DIVINDY DNNIND INDWI YT Y0779 HY DIAON

NN MMAY IRNP DIPY OXTAYH DWOYOND PN NN 2007 MY Tonna
NNNYN SY DX225910 DN YOIV NPIDIND THVN WIT 112 DT DN .Y VI NODIVIIND
.ANN 92X NNV MTHY NPV NDIVIIND

,INAYN 1)) OXTTHNNND ,D7PYW NINY IPNI NN NYYIY MNPNN NTYND MTIND DOWPIN NN
NP21I99NK N2 /) ININD NIVIA PN WA NINID DINN DXNNID ,MINIIAN TIVNI 2N
TN NNMIN DY 1Y MTIND DOWPIN NXY ININND MWD TV NMIDIMNN NN NN

NAYN )2 OXTTINNND MYNNINI THIWINPN NTIAY DY NPPVPID NNANY NIPDM)

TP NOYOM YN OMPY INND TI0N0 AIRXIND NMINIAN TIVN DDV NININKRD M1
1IPN NNON INIDN PHIHDY MPY NPOONRY PIAYN YD JWIN 113D 1990 NS0
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TN NN L,07PY NMNY NNDNA NN ,YAN NN MYON TP “NUHIS nnom
MOYIN NNIVYY , DX TTINNNI YW NNAVN 2)2) NPYI MY DY DI TTIIND > DY NOYININ
NOTY) MIDNND NN .DNPIIND DHYNN DITP) NNAWN ) DXTTINNNY YPO NN
NOIWNN DNV WIDY TUNI MMIND MVIAY TN DY OXTNPN DDOYINY YIPN NI
MDD NPTINOD NPND ,7NYAIAT NNONI MO NPIN VIdwa NTPNRNN

NAYN 7)) NPYWI) MY DY OXTTIINND T DY “NYWA nHyona

DY DXTTINNNID TYPNHN NV TP N 1D "NYAIT NINDNI MOWON NPIDINN NIV
NNIVNRY VTN MY TN .2 VINPN SWIN) DITTINNND SV NNOYN 2, NPWI NIYN
32,0 TTINNND NIY WD INDDM ,NPY MY DY MITTINNN JY YN NN NN
NNOYN 12) DX TTINNN T DY DIDIWIN ,D21D NOW-1T OV .)-) ,WINPN SWINY NNOWN
NS )2) DXTTINNN 2DD MDXAN NNV DITYPN NON DIVIN . NPDIVIIN NN DY
NMINIIN OINNA WIXPN MYINY DXVITIVD DY DYDY DNV ,DOWIMNN DY NIDN NIVN
YD) DPMNAYN )2 DXTTHINNND DY TIAYY PR TIMXPN NTND NN WD NINID)

DOy

NN DI NN NPYI 1T NN TP NI 1436 DY NIIYN NI MNADLN TPIIN NN
DY APYN MNOY 112 199¥) 12 1ND . NIIWNN NNV DYDY TINND OOMY TvNa TPnd
VPON MMINA YW aNIN PIMNN DY DOWIANN DIRSNDND . TRIIN )2 YPD PYDPY DOWIN
DYMPYN 12D, 7252 YD ISP MMYD MIYNN NN NV TPIN YT DY OINMIN
DY NP MTHNNNN 27T YPD YA YPOY TV, YPDY DM NIy DNOIN
N2 2APYNN MMYL MY IO IR MPYN MHON) .OMONTNY OOV OIMPY
YPON OMPY DY NYIPA NV YPON 1P TNNND YPON KDY 07PN DININD
TN NN DY D) MPANND APYNN MMY VPO DD DDaAPN PN XY DN ,0M9NNIN

219501 YPON 1P NN DOYOIRNN NINIWNI 7)) DXTTINNNN VPO NYIP SV

MY YT OV 120,000-2 DY NNON DD WM YD DY NN NPIND NIDNN NIIWN
MOIWN .Y PN OVMIF INYYI DIPHR DIMNIN 47 DININYY 1DV NIIYNN NNDNI
NPVLINSIN DY MTYN MINPN PWIN T DY )M NNAYN 7)) OXTTINNN YT DY 1N WIAPNNY
5981 NMVY DY DOWIANND DINNHND .YNIN M09 YDIAPN MY ININND HY MBDYNM
Y5 YT DY DMV MNID YTNN SVM9 IR DIRNNY TNSN DY) ,DXdYNN DY y1ININ
SV NN IDINN NMND DY D) NYANN NIIWNN .INWNI 7)) DXTTINNN DY MTTINNN

DMV DIVINY MTOND YTIN YT NXNNN YN M09



DY YIND 2N DIV NIINRNND NIYIN IDAPY NV DD T DY NIY-1T SN
NOIWN .MV TN DD DOWINNI 50-D .NINAWNI 1) DITTINND ,DOVITIVD MINPN SWIN
SRYN MVISPNRA MNINPN SVINY DVITIVD 307 YW DIPMOIIYN NN NYYD MW-1TN OWIN
DMPN DIPVINIVDN MPYDY DIVISNN DY TIPMYNVNN DNMIIN DY MITDYN MWD
TOMISPN DTN DIVAND DIWINN 1D 1D .NPWI MY DY DITTINNNN DIVIN )0
NMNRNNN 2D NNAYN )Y DTTINNND DY DIDINN 1D INPN SWINY DXVITIVD DY

.DMYDIND DIINNNN DNYNRN NN PADY 1IN DY, TOMNNPNN NTIAYN D772 MNINID

,INAYN 1321 OXTTINNN >T> DY HMINT ININD ,”NYAIC TIPINI NN NN NN
ANPIVNRNIY PNIND TIPANY 21599) YMNNID NIIWNN NMPN TINNI NNITY RYN 1N
PPV DY NNNN OWIN DY NNPRI DD LY DNNNY ,NPNIOIND NPNIDN NNN
ANIRD DY MNIN 220 MPNAN 10N NN ,MNMIIAN TIVND D7PY NMNYN OMIMNIINI
NYAWN 12 NRMONY RYN PN OIMPPY DIPN X NTIAY DIPNI 1ITH DX MDA 10N
oy MTTHNNND NP NINNN DV DY NN O¥DOYINND NN MNN DY NPW
TONXPNRN NIINN NIVYNN MINND DY), NPV MY DY DX TTINNNN OXWIAND OOYPN
MYUN NY WV 1IN0 NN DDIRNND PPN THPYIX 10N 1NN .DDAPN DIDYINY
MNRNNN NN 5553 NTIPONDY NN OXTTINNN DY NOXINN DY TUNND N9
MOYN ¥ 1OINN DX DYDY PUNND “NWNIC MDY AWAND MmN DY mMWNTh
DOVIN 72Y 1IDINND DY DMDYN MM JY DPYRN T NN NIND ThdNa

.DPMINAWN 121 NPV MY OY DX TTINNNHN



Ty

40

44

47

49

55

57

59

62

64

D39y 1991

Nan

mMH9Y Npo

APNNN MYRYI MHIVN

IPNNN HOOY

DINSNIN

mMevNN 01990

MNIPN LYY

0°Nav)

NIV HY bV TPIAD NAYL MMY NIIWNY PONY : 1 NIAD)

1/22PY YPON NX MOV YPDY NNON DY NI : 2 NID)

97PY NMNY "NYAIT NN DOV DY NOW-1T OWIAN NIIWND NIRY : 3 NID)

NMNY HY "NYAIC 1IN T DY DINIIND YT MV NIIWND NIRY : 4 NAD)
jrrp\;)

2005 VODMNIN— DY YN VI NN DIDD : 5 NOD)

DOXVUTINA MIAZVN TPIND NI APY INDVIY DIINNNDI DMNDY VIV : 6 NID)
2005 LOMIN — 2004 PNN



NYan

NMNY NNDNI NYIN ,WAN NINIIAT MO TPIN YNV THIDIN DY NTRHNN 1T NN
NNIVY .DXTTIVNND DY NNAVH 22 NPV MYNS DY DXTTINNN T DY NYYMM H7pw
.DMPIIXY ONYNN DYITPI NNAWN ) DITTINNNY YD NN NIDNN DY MHYON

MYN9 DY DXTTINNNN NXIIAP OININD MVYIAD TOMNND MIN MNIANP 9PN 5595 7NN
2006 MV MNIND MV TOIIN DY 1NINM IPNNN DN NN .INPA NDITHN NN NPYN)
LN 40% S M0 NYYAD NIDNY 65 TY 18 NI DOWIN 57,600 DY NMDIVIIN DY NNT
(2007 ,7N99) PPLYADY ) NPV NPYI HDXA MO NIAXP 02PN MNINDN MVLIAD DIV
NPNTNN NPPVLON TN NN MY W) OYI) DY ITPNIND H9DNNY NN NIIWNN ,INT DY TN

(2000 NTY) DY NYAP DNN DI MYNIN

IIND DTIND RANT INDNA LNV :IPND) WAN NN MY TP "NV nimn
oY DXTNYN DOOYIND YIPN DY NDIWIN NIV .INAVN )2 DXTTINNND DY TINNY NIYD
TNNN MIANINM MNNANND 2PN ,MNMIIAN TV D7PY NMNY PMIND MV TOINN
SV DTN DYIYIND JIPN MANNVYM NT NI NIPWN PN 7NWANI HY NN 9>

AT 999N N9 INMIND MVIAY TONN

NNYY T NYNN .1PIDIKN NYNNN MNNINN YPI DY NNNY PNSY NIYD MNP DV NYOIND
DXMPY DODNIY MMPII RON ,DOPPR) DWNVNI XY DNPMNAIYA 2I) WA Y NN
Y MN’92 NP NYNND .MINKN MYNNN DYD0N NIN DNIND NMTA, 01PN MDN NHYH
NYOTHN NPYS TINONN MY 19) I MOIIVIIN NIY NPDVLIVIN NPV MINDN
DOWIN DY ¥I9NN NRNIND DINNYN NNWA 2D NONN I NYNN (2000 ,>79) DINNA NHINIAND
MOMYN NPNNA PONNND TNSN 2320 ,DIPMNIYN 132 NP MY DY OXTTINNNHN
7YY TN IRV D27 DOVIN (1998 ,1932) PIIVN NIIWNN I DXAMVYN DIDDNA IPYN
VA) YD) WNDY DNSY WD N2 DY SDLVPR ANNY DN TDINY MYN DY 1D A8NN

(1998 ,ON018) OINN

YA DXVIN MY NN YPON .NTIN NN NPND 121D INNY NNYD ONNINDY MNIAPD
2N0 OMYY WR DX .MOMY NYIND YT NI NN NN IWIRD T 7Pyl

TPNINYN NP DMWY NITYN MIMINRNY GONIA (1989 ,XI) MOPYIN NDXAN MYTINT OMNIPYH
1M (Kurtz, 1997) 21NN RI0M NHNSYN 10D, TN NN )N 0 PINND DY wuvd N1

,TPVAYN MDD MYSNNI NPNDY NMYIN DMPY MIYNL YPO D ,10PTHN 172
(1989 ,X2) MINPN YWIN NYTHY MNPYW) DOYINI DMNIIN DINND NOYIN

DYy OYTTINNNN DXWIND YOOY NYTYVPHN NN VIV MO ’Nwaia® nMcsn nHona
: DTPMINAYN 2)2) NPWAI MY



NNAYN 72, NPV MY DY DX TTINNNDY TYPNI YPON IP NSV TP MYNNNI YPO .1
MSPNOVINY DXTTINNN DY

LDYTTINNN 92Y YIND INIHM NPV NS DY MITTINNNN DY Y11 DY N8O Npon .2
NN ITIDY PVNDT YT NOINY NN NDDID T NN MNP OWINY NNIYN N3
ANSOM WINY 1NN ,TNNN NTINA

PMNN DY DIIIWIN MY IT OO .NINIWNI 7)) DXTTINNND YT DY DIDIWIN NOW-1TOWIN .3
LN NIVINPN DXOITIVDY VINPN SWIN NN Y PRYN : DVUND 1N ,NPOIDIIN

DYTYPO MIXPN OVINY DXVITIVD DY DI DIVIND NPV MY DY DX TTINNNI
SOMNPN D795 03190 ,NNAWN ) DX TTHINNN Y1) MDION NNYD

DY DXTTNNNN DOVIN YT DY NOMNNI NOYNN XXV TI2 NN “NVAIS NN DY NNPTINY
DNYRI DIPDN HY NODDIIMY ,NININD NIMYN NHIY TN ,NNIWNA 32 NPWI MY

N2IYNN .0MIAY DXONIN DNYNRN MTTHINNNN D77 DITPY MY DNIIN HY NOITINMN
MDD NPTINMT NPNDN NN NPINNNN NNN DI NIIYNA NTPNNN NT MPTL MIXIND
NAWN 22 OXTTINNN T DY “NWA NHYIM 913



mMH99 NYPY

999501 YPON 1PN

YN NPION DY DN NXIN .ONIPY YN 1270 DY DY NYYND INNN INASVN YTNIN TPN
DY SYIN 1PDI 17 WOY DTX OT DY DM DRV YPDI NIDN 1NN T8, 1NIDVN MYNNINI
YT DY DIIYNNN YN TPIIDY 7NN NIVV PO NINNND HNNIP (1991 ,5N07P) NNYT NdYa
TPYIAN DY DXTTINNNN DIVIND APV DITYPN ON : DOTING DIAND TNXY NITYI MNINNN
DDV YN DHSYI DT YA Y0¥ DXIATIND 0N DIDOYINN ,MNINNNN NNYP N2
MONNNN 12 19D .NNYT 2892 DINN DY 720NN 11D HY) WIND DIPD) DY DDA DIDYINN
DAY NININDY THYIN 2D NMIVN NNY IR NIN D00 YR NNY YT P MPN YPOY OMNY
.7PYan DYy MTTHNNNA 710 DIN DNV YPDY

VPO 9 DY WY DAIPNN TINND NV 1P ODIVON NNYN 220N DY TN I
PN DMNX NI NIVANND LITVINI NNYPNN O) ,0NN IPY NNITA .VITVIRN MYNNINI
IPNNRA .NPIININD MIYINI NPDOUPRIVIN VNI, NN MY ;NN NNY DIVANHN
MYI9N DY DOVIN NXIAP DY VITVINN MYSNNI NNRYD NYPA DY PONINN P20 NUNIY
OV TINNY NYVND YOMNN MYNNNN 31%-v RN (Winzelberg 1997) 31251 NN
TINY GO IPNNA .PNNNAONR WP 7% -) NINN NYIAPY 1NNY 21% MW MAVNNH
(Chang, Yeh & Krumborlz, 2001) 070180 MYSNNI WD MINYI OMIYY 1290 DINNA
NYAP TONNA OMIOINN DXIINN NY PN YT JNNI MINY NVIAD MIVIND JNNY NXN)
NITYO MNP OWINNN OXDIT YWY NDWNY DIDIN NN DIPIDN NIN DIPHNI .YPON
MYNNNI NNRY NN PONN D) DOYNNN YT NJIAPY MIKY MNVIID MIVAND - 1D ,NPNINY

IO NP

NPND D127 VITVINN NMYNNNA YPDI ON NIV IP 1T DMIININ YPD SYNNNY DYI2IDN W)
IDNNY NPIAPNN MININD P2 .0NPVDN ODNDN DOVIN NIY THYPHNI DMDVPIVN

(Finn & Lavitt, mpwa) nmiy»o oy DXTTINNNN DIVIN MY DITVINI VINIWN 12D DIPNNI
PV NN MDD MM 1Yoy 1994; King & Moreggi, 1998; Kraute et al,1996)
DYNONNN NNNAN NPNIAN MNYI DY MDY ,NYIAMm MNN MTTAN IYIND NNNSN

MTTA - DYDY 1N, NPYYOW MOHWN DY D) NNT ,NINT DY THY WA MNIL YNNIV wHnwnd
Bapiapkipl



Y1919 MY

NNTIN OMINY ,INNY NITYY NIIRND MY DINNNN NII0M YRV NN (1990) HNIIP
9POYa PNV DIRVIN NPNID NINAND SYNNN DOVNYN DN .OPYWN PO ¥ D191 7oND
2N OXTTINNND PIY NPYAD 2NN NDNN DY 1AM MYTIN NN ,MNINPN SVIN DY ONON)
NMIRNNINY IPYIN IN XYNY DTN NP NYT NN Y»OH 091D DN LJD 19 .NNXINNIN
910910 NN 7139 NN NN NPYON NPIDINNND 2NN YDV DYINTH DNOIP .OTPY NYpan
1T YT N9NY 2IWN LTPNSY DITYD MININND DY DTINM NMD NI ,7P¥AN OY IMTHNNNN
21970 MVOIY DY Y19 INIDT YT ¥9ND 2IWNY DY

JPWA M9 0y DXTTINNNN DOWIN DY DNNIYNI D90 235910 INNN Y DNRY MY
,MOYNN Y825 MDD 1Y 25 PN masyn PN (Chamberlin, 1997) yoaan0s
TONN2 NP2 OXYNN DODOINN OPN NMIIVAN JHNN NI MAIVON 7PIN DTNROY
NOTYIND NN NPN L P97/ DY INYTY ,008Y D980 T DY NYNIIN NIYN .DNSYNN
NN 19010 08N (Pratt& Gill, 1990) 53 VIS .NNPSYNN MIVH MVNL NN N
TIOO OXTTINNND IWAND YN : NPYI MY DY DX TTINNNDN DIVIND WIND YN NN
VTN MNPNN OVIR DY AN DY WP NXD MDY T2 0NN MIXPN SWIN DV NIV NN
NI DXTTINNND DN DNY NPYIN 12XD N NPIN NPNY 1N NPXAYN MIAN D) OTPY 9197
oYy MTTINNND INY MDVPNR NYN NN NPV MY DY DXTTINNNN DIVIND Y»DY 2D

.DMNYYa

NYY =17 YYWION

VISPN OUIR DY DNYY WP NHYPVLD DYDY DNN ,NPWI MY DY DX TTINNNN DOWI
SV NYYNN MNZAM MINNINN MISWNN IR INNN (Goffman,1986) 1091 5555 2NN NIANM
TN INY MRID NV OTRN ,NNPVON TV MYTYN MYNNNI OTX DY DIIOINDNYI .NNPVON
NN NNVY) (Deegan,1997) 1T INPYOINY NNY DTRN NN IUNND DXDVINIVDN
NON PVAN NYNINN P KD DONND DININ DX TTINNNY ,NIMD (NPVWA) NY)S DY NTTINNND)
PT .ONN M) NN HYND MV YO NXIN DAY YONPVLDN DN NMYOVYNN D)
POTRY INPNN TI¥NNIDIN0 NIAY Y NYNY DY DTRY NN NITIN MOONY NININ
YN ,)OD 12 PHRNRNDI NN RINY J9IND 1PN DX NNIAD INDDMI NNNNKD RID ,NONND INPND
2510 N PVNPVLD MND PN NPV MY DY DXTTINNND MNID TINID DN MNP
PN

N1N ,DPMDAN Y20 MNPV NN NNDIDNMIY NINPN OWIN NIYONA NIWN PIVIVON
YPY MNPN OVINR DY NIVINN TONNI NPWI MY DY DXTTINNND DY DY NMYNNNI
MYN DY DXTTINNNN DIWIN DY NIXPN FWIX DY DN MYNNNI ,SUNd MUyns 15w
SY MMODY DOYNIND DXTTND QUNND MINPN OVIND GWANNN DN DOXVI9N TONNI NPV
0 IRNN(Cook, Jonikas & Razzano, 1995) 13 OOV )P .0NMWYPY P KDY WM M)9)
MNPY NP NPWA) MYNI DY DXTTINNND DY DIVIAN JY MWD DMINNN DD DY NN



,TOMYAU NYNNN 2D DXNMIND WY Hund 00010 DXTTINNNN MSPN OWIN 2993
M DY DIINN NDVPADIY NN PSNY OO DN ,DNY DIPVINIVON NN THINN 19INA
D998 HY NIYINND NNDNNN DT 22)D NHONT WHYD D913 DN INYIYM 919010

NIV OXOVITIVD PAY "NWAAT LPNIAT DIV P2 MY-IT FWIAN NIIWN DY T IPNN
N DN OOWIMN 15 DY NIy Y95 (Shor & Sykes,,2002) M2yN NVIDIMINI MONIND
TINY NPIVAN DXVITIVDY IPNYN DIVISNINY T DY DIOYIIANN IPNNIN INSNN .DXITIVD 185
MYNNNI .ONOY 1DINN OO DX ,NPY MY DY DXTTINNNN DIWIN DY NPVIND NN
oY NINOTN M), NPV MY DY DITHNNNN DIVIN DY DOYWNRD DINOY NIVPNN
DOVINT .YTN J9IND NPV MY DY DIVIX DY 2IWND) DNMNND DIINDN PN DN ,0IDNNN
92y0) DHY INMYY NIY-1TN OWIND DIDPYAN DX YTHMND 27 19INI NINTD DXVITIVDY IWIN
DNIN 127230 NNYNM MITTIVNNA DIMOSNNNDY DIVIND (VD) 39D DNDON DY NYTHN TNY
NOY-1TN VP92 DIDOYIN NN D) VWIXI DPMOY NV )N TN DANY TIY WY NNIND
NYYNI D110 DNOYPN NN TNN WINTN DIIYIN .0NIY DIWIANT NIIY W NNIINN 12D

.DNNZNM ONNIYNY 1IN DIWIAN DY NN NNIIND DX TTND ,NIN PYN DIV NPNINY

PAS NOY-ITA DY P MY-IT SVION D) DOPY 1N VISPN OUVIN DY DOWIND 0N
TN2Y NI MDYN NPND N9 NON PYHN DIWISND NPV MPY)H9 DY DINK DXTTHINNND
NP Y20 D) NON ,DMINN DXTTINNND DY DIPDIN MIPN YT NYIAP 220 P XY, DX TTINNHN
NPN PON NN MIPPNY 0M»8N (Dincin & Bauman, 1995) y91x2) PO T .o m ,in
T LANY IN TINY ND 92T DIV PIWIN NDWY INNNM PYIN MDY IONn 01wl
LOINY D20 DY NN IR DN NPV MYN DMNMNN DXWINRY N2on (Deegan, 1994)
2NNNY 0912 MPEN HY MNP .TNY IN 1Y XYY ,MPN RO NOVYNI NN WHVNY
MON ,NNYNM DIPPY MTTIVD IWUR NPIDINY NYSN N JONIDN NDOUNN NN PNND

.DNNY WNY 5I1YAD DIWIN YINN NT 233910 DY NION 2D



PPN MINYI MI0N

oY OPON DYDY NN NTPNNN ,D7PY NMNYD NIMNYNN NN |, NV novn
NI IPNNN NIVND OOV YT OWIINY PYTIND MYON! PNADVLN MYNNNI YYD 1N NI
W NYION DT NN TIWNY 1D N ,NON DXPONN TAN YD DY DTN MYN NN TIWND
NPV MY DY OXTTINNN >T> DY NIDINM NOYINI MDNIN NPTINDA NPNOM NN
.INOYN 7))

199N MYNY

1Y0N NMIOINN NNX DI DY NOYINM MNON ,NNPPNN TONND NP TINDN NPNION N .1
MPIOINND P2 NNX DI DY NDIYAN NNIPY DN .2

YPON NPINND NNNX DD DN HY DIMINNDN ONN .3

119507 YPON TPINA ONINNIN DINVN YPON 2235790 ONN .4

1112 DXANNYNY NMIYN NIDINT MANNYNN IR/ YPON NDIAP DW NMINN OIN .5

NAYNI )2 DX TTINNN T DY NIND NOYINA NIDNIIN NPTINDN NPNON 1IN .6



9PNNN HOIY

NNN 95 HY DNOPAND DNNNA ,NPMINDY NPMDON MOV P2 IOV NOYD ApNNnn nodv
VPN TNXY TN INMD VINIY NYY) DN IPNNN YD .APNNN MOYNWUN

NOIYN .NMINNNN DNNX YD NHYHN NIDNIIN NPNDN NYIWHN MNIPY ,MINAN 1IN NIWN
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persons who cope with mental illness. The meetings contributed to the professionals’
knowledge of how to meet the needs of persons coping with mental illness and their
family members and to make appropriate adjustments in their principles of practice
when working with this population.

During the process of evaluation, issues essential to the functioning and continuation
of Benafshenu as an organization run by persons coping with mental illness and their
family members were identified as essential to the functioning of the organization and
its continuity. Interviews were conducted with staff members from Benafshenu, the
Shekel Foundation and the Ministry of Health. One of the central issues identified was
the lack of clarity regarding the identity of the organization. The lack of clarity
regarding the question of whether Benafshenu is supposed to be for employment or
rehabilitation had a direct influence on the type of expectations from staff members
involved in the program, on the type of support provided to staff members to fulfill
their responsibilities and on the nature of professional enrichment which they
received. Resolving these issues is especially important considering the significance
of the program for persons coping with mental illness and their families.



Abstract

Benafshenu, a program operating under the auspices of the Shekel Foundation, was
designed to provide assistance to persons with mental illness and their families, and it
is operated by staff members who themselves or their families suffer from mental
illness. In addition to providing such assistance, Benafshenu is an advocate for the
provision of adequate responses to the needs of this population. A three-year
evaluation of Benafshenu was funded by the National Insurance Institute of Israel.
The focus of the evaluation was on three programs implemented by Benafshenu and
the unique issues involved when persons with mental illness and their families operate
these programs.

The three programs operated by Benfashenu are: a. a telephone hotline that provides
immediate help to persons coping with mental illness, their family members and
professionals; b. a program to provide better accessibility to information. Information
about ways of coping with mental illness is collected, developed and distributed by by
Benafshenu to consumers of mental health services and to professionals involved in
this field; c. structured dialogue meetings conducted by staff members of Benafshenu
with diverse populations in order to change perceptions towards persons with mental
illness and their family members. If the participants are students or professionals in
the helping professions, the aim is to provide them with opportunities for learning
about how to work with and meet the needs of consumers of mental health services.

Evaluation of the hotline included analysis of 1,436 phone conversations and 112
follow-up calls to persons who received help through the hotline. The findings
indicated a wide range of areas of assistance provided by the hotline, including,
among other areas, the provision of concrete information about the availability of
services, emotional support, assistance in developing coping strategies for the
difficulties involved with mental illness, and assistance in reaching out to formal
therapeutic services. The need for this service was illuminated in the follow-up
evaluation calls. Interviewees indicated that without the assistance of the staff of the
hot line in connecting between them and the formal mental health services, they
would have been deprived of any help. Analysis of the phone conversations also
indicates the unique contribution of providing help by those who themselves cope
with mental illness and their family members.

Evaluation of the program to provide better accessibility to information included
analysis of 47 questionnaires completed by persons who received literature produced
by the program. The evaluation reflected the importance and relevancy of the
information included in these items for persons with mental illness, their family
members and professionals. It showed differences in the types of information needed
by the respondents as well as the need to develop items which will address these
needs. The evaluation reported on the large quantity of items distributed by the
program each month.

Evaluation of the structured dialogue meetings between staff members of Benafshenu
and students and professionals in the helping professions included analysis of 307
students and professionals’ questionnaires. This evaluation revealed that the meetings
made a significant contribution to changing the participants’ stereotypes about
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