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DN DWOAVIN DN TV ,DX2ATING AN DIPIN DIAYIDN DMNIIN DIWP YHYA DIVIN : MDD 190NN
DN WP MNPDN D) DT T2 ,INY D17 DMININD DMWY INY 017 DOWIN DXPIN DN .INY
0»NH2N OMVYP D MUY (Putnam, 1992, 2000) >nHan N S¥ NPNINON PINN DY 2T .2ATINND

JPNTIN N2N YV NN YOIDNY SNIIN NN DN

022731 9NN
DINN NOIYY TN ,27NINA IRV, MIATINNN DY IPNNA NI MNTPNN NON MNINKN ONIWN DIV
DNV .OINNT DIPIND M9 POTY NIAN N2 NINDN ,70Wa DAY A0 MY PN YN
DYNMPR-PXID) ONPINAND - DNXY DXIATINND PIDYD OMIPIND VI ,MATINNN IPNND MNYNKIN
TO9 MYTVN NDNOY ININKRD P .TOMIADHINNN MWD OMIINDY DN L (DMPNID0I)

Grube & Ywn5 M) DIATINN-NIN PON’ HY NIINT MDYN YWY NN TINT 17D DN DXATINDNY
(handbooks) 159710 90 Ipoya 2> DXITINND DI MTIN VY 1IN 9N wivn .(Piliavin, 2000
SV N57TNN NI2IN NN NINNY IWIN DIATIND NIWIN NIITN DINNA LTI .NINOM PN TIND VY
NONN NIND DATIND DY TNIN IIVINONIDA POV TNXR IpNn T8 (Conway, 1989) »np
7292 NOITN 90 ¥ NN NNY [, NNYN DD 0 Y oInX oyNN1 .(Lois, 1999) »prnx

TONSPNRN NN MIRND N2on Pa wpn L(Ellis, 1996; McCurley & Lynch, 1994 5vnb)
DT APN XD, TIVY DONTHNN ,DNOY NNIN MYV ,DATINNN NPDVPIN 1) DIV 5199105
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NI TIMIATINND MDYINND DIDNINNA PO VYN XD IPNIYI DXATINNDN DI YIN 1PV TN DINN
Y2 Y ApNHnN XD 0) 09X .(Cnaan & Amrofell, 1994; Mostyn, 1983; Pearce, 1993 ;1977
ONVYN OMINNN OND NN 1D DON DMIPNNN .DOMINN DY MNIND 192 MND) DNSY DX2ATINNI
,D2TINNY NN NIN DNY MPHRNY) OMIPIVOPN DININ MIP ,MYN DNY DOON»N DIATINNY
DMWY ,0MNIIN L(PIND N ,INNY DTN NI OND NPNRNIY) DMPIVIN ()ININDD ,OWn)
MYSNNI OOWTN DN MM MIYN IONM DATIND 2D RN Td DY Q0N .OMINIWVPOVIN)
SMNIND JONN PN XD OININN OINN .NPIDN RO 1OV NTIAYN DMINNY D¥I0N NNOVN YIIND

— TVIRD ALY NOXR DINDIN HYW MYSWNN 1N NNY DATINNDN DX HDIND DNM) DIATIND NMNIN TN
IMATINND Y2V DY PNIND DY D) RON , D3 2ATINNN DY P N

PINDD DX9IN ¥ INSNDY 37NN DATINN 510 N2 (Cnaan & Cascio, 1999) ,.5un5 ,PONDY WD
PN ODMNN IYIDY . MMIN) OPN DYNIFT DIXMPY ,DX0)D ,DX079 IP¥a ,NTHNN PND W»D
NIPNY MIATINNDD D) .NPIN DMINY MMINY NIIWN MTIYN ,NTIN 2ANIND : MPYN THIND DNYP
DOWAVNI (TIY) DN DD NYIDT , 0PN DIDI1NIN) MIATINNNND DI2NIIN DY NPT (1997) 111D
192 POY ,DX2TINND DI TIN DY PIMIYIYN NN NN JONY DXIPNND ININD THNND 1O NI DY

ATUNN2 VN BN NTHNM MINN HY

mMATINNN MYaYn
Sy WaWnY HH5 7772 NN DNIVN TN POYWIN PIDD DINN TIN DWIAPN ,NYNN WNHD DO DXIATINN
19 DY LDONND) DXATINNDD NIV NDADM NDNPN NN NNV D) MIN) ,0ND YOO MATINNN 20N

NMYNY N9% DIV NT RYN DYIN ;N2 MDYN W, 7PMATINNN MIOYIN DY dPMIYIUN | NN — NONYY
DINY TIPNN 2D

L,(D1972) VI DNNT DY DIPNND .IYNN 72 WND MATINNN NYIYN YN0 19N PO MY IPNN
TOTINY NAPN NYIVN DXATINAY ¥ NININ ,2INT2 DMWY YN )2 WND MATINNN NYOIWN NX PTIY
YN 225 NN TN DININ XD NNINOD DIDNNN DIYIND T2YTH D NTAIVN .TNPYN 20N WNN DY
S DIPN P9 N ODWN 2D PAND INIM L(DPNITOIN) NNNV NNNDIIT DNNMND DXATINND NN VIdNY
DAY NAPNI DLV NDXANA NPY .NINN NYPA RJA N1NI NHROPNN NIY NPT O) ON I ,WIP PANND
MNNND OXATHINNDT AN INT IWNN M T DY G0N .NAT MYNYN NOYA NN OTRN DSN NIANYNN NN
NYMD VINPN FWIND NI DX2ATINN IITH 2D NTIYN .DNNYI ATINND NI WD OPONY ,TPWIN NNNT
2 DY ONNN NN DIDOND YT o2 PN DINYDY ,YYN MN91 DNY NV NITYN NN HAPD yNn MY

2210 MWD 2995 YNN
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MNYINP NNYYNI NIV NNPYYN

(1997) Y70 .10 YN ,1PNDNPN )N ,NNIYNN DIND NN MATINNN NMYAYN DY WP PIXY 2IWN
.12°202 512,002 NP N2 NVIY Y 281D DMIIN TDIN TV 28NN TP NNV NIXYN NPTHN
SV ANNY DN IDIN DY ANNND GMYN OVIP PIANND NHYA NXAP DY Ia¥Nn NN TPNIONP NNSYN
NYINNA MMY D9IND NN 2NN DY DITHON DYDY NNIVYY NN TONNN .N2ADA INY NMI) NVOY
L2892 NAIYNND TENSPHRN VY, PON DIDPY DNY DOPLIPN 1N, DIVIN YV NP1

PYNY 9P2va DNXY NNVY DAY NP N TN DY NIVNNND NI NNNYD PTHIN (1990) Staples
NRTIPN NPD2 MININY IV TIND NNV NDAN M .DNPNIVNAY DNPNA NVDY DY NP DT DTN
NN MOLONN NYAP NI TN DY MNXY NITHIN IR AN 292 (TONN X, N1 IN ,A8N)
7772 59151) MN%N .1 : NAN ITOA NNNYN DY DMV DADYN NN NINON (1997) JTO .10APN NdNINY
YA PAY TN INVIIN P NI OTRY NHNRNNN 10N DY DY DY NmION NN Yo
N 4 NNV DY UTNN NITIN .3 ;08 TIV IVINM DTTN DY .2 ;0280 DY NYPNN NPNIAND
TONN NON NNNYN 1D NN L7 THIRNDIY NNDN TINN .6 ;0PSO MITINN .5 ;798 7INDOI M8y

DPNYN NITHIN IPY

,D22TINNN NNIYND NNNN ONIAN ANN NPYD MIATIND D WYY IWIN XY DIPNN TN MIND
PP TR PONNY WYY AN A0 XD INR] .MATINNN Y201 NX NODN MHINDNP NNNYND D) MIN)
NYTY L[T9N9) ,a010 YW NSy NAYN DY NIAN 2TINNN NHNSYNIYO 09N DD YV PONN
DOWHN DXNYD DNXYIV ,IYNN 2ATIND P ,DX2ATIND DINNY NNIYNN TONNND DMIPIYN DNININD

LDMIN DN NPNY DIPIDNI NN NNXIVN NN OX9HN DIINND YYD ¥TD TIN TN ,NYP YPIN

YD DrATINNND
TN NP PN XOX PONITINTIN D02 DY NUNINND NN NIPNIN MATINNN ,07IPHNn M2
Sy, DTNN DY NININ MYV DY NMIYOWN NPND MDD MWD NXIAPY 90w DXTAWD NNITI NN
Y MIATINNY DOYNNI IPOYY DMIPNNI IOYW NPVPIND DY) NIN/NXIAP NNIN TIND INWINY 1MIN)

Cnaan & ) NWTN MONMNN NP NNDY DOWTN DIWINR WY 11812 XLIANNVY INIANN YINN Y wiT
912y T Y2 DIND SNI2NN DINNN NN MY DDIMN IPoYY 0 pnn D) (Goldberg-Glen, 1991

YN LIPUNT (0PI NN MATHINNN NNAPY Mmon»nnn .(Cnaan & Amrofell, 1994) oxamnnn
OV WUPN NN LI INATINNDD IN ATINNDN DY 7PNMYIYN 1N NN NN ATHINHDN DY MIOYN NP
10520190 NXIAPY NXIIAP NN

ORI MMV N MON MATINDN NP >3 IMPT (1997) 190 NIPNY 1781 SY BN P2 MATINDN
¥ NINT DINN DXATINNOY KN (1985) PNITY DY NTHNN Y DIWOWNRN DININD Pa INIWNRID
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M) 7PN NTHNNN NYY NIV 7PDID TIWIVY IPNND .NATINDN IN 2ATINNND NTHNN DY NPAVN NYOwn
.(Keyton, Wilson, & Geiger, 1990) 5551 1omamnn m>»yaa NTHNN 22 Tindd Nod [, TNPna

DYV DNV DIVN XPNT NI 1M MDY NWIND 9y IMPT DXIATINNDN IN DY 95 LY
J9IN2 INY NNLP MXIAP-NNY

NN DY NAIVY NYawNn MO»YN NWInD 3 ¥aon (McCurly & Lynch, 1994) \»5 »ovprpn
,DAMYN DIV MIVN NP OT DY HWND I NYINH P2IND OININD INDNM ,OTRN DY 20NN
NN YD TI IND ,NNIAPA INND DY MDD YT DY NISIN THND NYIINY NYINDY DT PNANY 12D
DXTINND DY ONIAN XND NPYY NXIAPA WNRNWND 1IN GX (1975) D) D19 .0ATINNDN

RN

Sherif et al., ) ¥amw) PIY Sy TANON IPNNN TN NP YAINNY DOVIDY DI M) TN

YNV Y NYVINY NAMWN HY-NTVN 5 I8N (Robbers' Cave) nno1on oMo n1T1oav ,(1961,1966
MNAPN 72N P2 OXNNN TN YT ANOAN ,NISAY T2 DWW GRYD DD DY 1o ,M> MNP
.DYNNYNN DD NN NYMINN NYTN DY NXIIAP MYANNDY MNYN

SY IPNNA ,OUNY LD NN ATINNDN DY DY NYSYN D) NPND NI DXATINNN NXIAPD ¥ P8O v
SV NPY .ONITHINN DY NPXNYA 197 PON N DXMNY DIATINNY 1D XYY DXIATIND NPNY MTIN
DTN DY MIATINNL DONNY HY MNOPYA TON ,DMINN DXATINN DY WP I0IN 0NN OXIATINN

Cyr & Doerick, ) 1IN IRVIY DXIATINNND DY NIYO NMVIN NN NPXNYN NN DX VYN ,DINN
(1991

,IMYAVN DTRND DY 1PNXIAPN MONMNNN NN NN 090N 037 opnm (Tajfel,, 1971) Sa»v

- (ingroup) 1V DN NXAP : DM MDY YN NIN MON MONMNN NXIAP IR DTN 9D NI
MDY YN IR OTRD MON NP TND  NINT .MOMWYN 1POT MTIP) ¥ DTN NIINOY NP

DYDMYN NN N2IVY MDY DXV DIVIN YD R¥M) YYD 19N .(outgroup) NINN NXIAP — NMA)
ONMDY NP DPYN WIND (ingroup favoritism) YIND NXIAPY ©¥I»WN M9 HY DNYY DN NXIAPY
N7 H1I3) NPYNY MDON XPNT MY NIMN NPN 0NN NXIIAPY MOIMAYNN STV MNON 01D

Massick ) yavn nYLN2 NYAPI NP MDPWYNYI D) NININ) DI NXIAPY NOTYN ,NINTY .(DINDY

(& Mackie, 1989

Social identity ) mn9ann MNN MINON DX WS (Turner, 1987) 701 (Tajfel, 1982) Ha»v

MNT NPDY ,TPNIYN NIIWNN AR MOYND TNXNN NYAN 09N NNIAPY NaTyNn 1Y | (theory
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N2IYNY MY ,NNIAPN HY MIVINN DIWND NIVAND NPNIANT MNTN .TPWIND NN T8 ,17PN92N
DTNY Y55 ) DIpNNa NN (Simon, Strumer, & Steffens, 2000) ©IDVLDIY IV ,NDPD .NYIANNH

19,0 MDY TNRNNDY DY DN NXIAP 212N WND DIYAY AN NV XIN T ,NDOVPIP MNTIN WN
STI9N TP ANNN L, TIORITIVTIN MNTIN YN DTRYI .NIND NXIAP WHY NIND DI1¥95 NV NN

MATINNY 'Y

DYVIN MNIAND MDA POY ,1PNIIN-1I9N ,IMIATINNN MDD MTINX DY IPNNND 19 9% PON
YOY . MATINNN YNNI MDD 900 NN XD TPADIIT MDY WNRd SUMNN DI WIPnY
TND NINY IMON IN OPIRVIMIVDIN DIVIND NPIPIYN MON NX PIND TYINND DINN DININNN
Blake & Jefferson, 1992; Cnaan & 1997 ) 10190 ;1998 »YN9)) DMINYIR-D1LDINITVIN DI

.(Goldberg-Glen, 1991; Fitch, 1987; Zakour, 1994

NOAP N ,0NOY PMIATINNN MIPYIN DIV DI TMYN MIXY MIMNDN DXYIN DY INNT D129 OXIATINN
D) SYINR PNV NIIP MDA PNNYN TIVD IROYD N JIT N ,PID ,MDYann NIV NYINN
NIMN ,MOYNYN NXAP INX YIDNY DIYTN DIWIN YT 1INT 1N ,07N72N MI8Y 2NN OWIND
YD NNT ND L,0MINNT DOYNIN TN NNT FOMATIND MDY DOWIN DY OMIIVNN DY Nyswn
MOMY PPIND NORYI NN 19 DNV 1D YD NI ,0MVDNMIN IN OOPNT DWNIN ,NOND
NNV DVNIIVION DY INPP NYNYIA DPPA OOPON) DMIPIND 2D PN NN DY IYpPnNa .NPNHaN
PYNNY D NYISN NPIPNNKN NN AW»Y 1PO11 (Shure, 1991; Smith, 1981) m>mamnnn Myl

.(Pearce, 1993) n°n92n-179 M»y9a MOLDINITVIN MDY NN NN

%95 MATINNY OWINN NX 20N N (Clary, Snyder, & Stukas, 1996) ORIV 11D PINOP
Katz, ) X5 S¥ mONIVEPNON NN MPNHNY NPXPNAN DX NS DN TI OV .TIDINVIPNAN NWIN
NMXPN ,NIANN NMOXPN , 02N NOIPNI : XIND NN MATINNNY NPIPND ww DY wasm (1960
(TPNXPRN NIIPN NIRIPY PO NN OWY MIATINN) NP DONPNY ,TPNNN PPN N9 THIN
» NNIN (Omoto & Snyder, 1993) DTOX Y9N DY MIPYAD DXIATING 21792 IPNN .THPNIAN PN
S¥) MIATINNI IMIANYN NN DY NYIVN MIATINND MYNINI XIND NDN DTIRNIY DXPNAN D
NTIAYD AN 1ATIND NDPTIN NMKPNNA TN M) YN DY PAY OXIATIND ,OUND T IMDOY9 INN
Y01 DY MND VYN ,TPNIIND 7PIPNDD INY M) N OHYI PHY [, OINKR NNIYY 0NN DY

MATINNN

VDY ORI DXIATIND DMININID DT DY TV IPNNI STnn DX 9P M 595w (1997) Yona)

NIVYM PP O»YNPIoYN YN WDy Pon (Clary & Al., 1996) 'mwy »5p Hv nyspNan
AN MYY DINNY DNMNNN YINY (THISPNH MIND VI PNISPN 91000 HY NN DONNPN
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VIDNTA NYPN ONDIT YN TIT L TOMNSPNRN IMMY DNVP NSPNRN WNR MIATINND D RN DN
201NN 299D DVRIVIN TIND NMY DY IN NHDION PONONIDN TNYN DY 7IHNSPND IMINNND
YN ATINNN DY OOTINNN DMWNNPNT PIIX) PYNIN NPT MDYN DX DN WHTH ,PNNPONI
YIPIND PN 122N WP RS (Penner & Finkelstein, 1998) powOp»9) 739 .0)90) MSPNN
DNYY DXWMNY DNNNA DXATIND YAYWD DNNIND INTIV ,JNIND NI TPNPNSN MM PAY MATINND

TRNNN DN NYIN MYV NN DX DOTHND T,

D2 D19 .0N0N NIND MATVNND OWNIN ¥ D PIIND NN MDD 19INI MATINND DOWIND 1IYN
MNNIND NMITHY PHIIRD DY MNTIN 1II) NN MO : JNIND MITVNND DOYNIN NIV 1IN (1975)
DYy MO O»NIAN OIVYP HWA NIRD MOVXN ,DWUND) NPNIIN MO ,()NIND DY DN NN
N DIYYND L(NNYT TN MDINM PNIND OO N2IP) NPIANHD MDY (12 DONOY DINN DX TINN

.(Jenner, 1982; Wilson, 2000) ©™pNna VILIN N¥D)

MATINNN NP

L,V DTINN S NIND DXATINND DY DMNN DIvNA DYOY NN HI5 ©XONMNND NN MATINNN NIIPA
NN Y DXIATINHDN DY MDOYIN MYAVN ,D01IN) OOYP ,)IXT MYV, 1MNIN MNTIN ,MNINN
0N

100 MANNHN
DMATINN TNRNNY ONY DNINY DOINN DMN NN DN TNIND MITONND DIYIN D NI W

W LTIMNA DININKD NN INNY ¥ 30 Yy (Cnaan & Goldberg-Glen, 1991; Lammers, 1991)
DOXITHINDNY AV MYYN I90N01D NAONND MINN 1y PN (Cnaan & Cascio, 1999) voxm

DY DYI X2 NN MNINND .MM NXIN MY NN ; MATINNN AT THN ; MWD O TPN
AN INYIND DOIMNONN NATINNDD IN ATINNIY I NNV NININDI ,NTHNN

19N DYNIYPN NTNRNN I

NN PNY OO 0N YNRNWND D01 DXATIND MNNINY DOWYNAN YW NNV NN (1975) DY D19
YN NYSM L,DNDN NN XN NOYAN PNMPM GV TIPY ,NDTN : DXIATINND 2IP2 NTHNNN
.DYDP

SV NTHNNN NDYI NN VAN OINN NNMN PHIIND NYPYNIY NIRIND (1999) ONIT : NN NN
NOIYN 0) .ATIN 2NN N2APY MIATINNN NTIAY NN NINNNN Y NIPINM NIIYN TNPHI) ,0°2TINN

Qureshi, Challis & ;1997 ,)1290) ©27INN YW NTHRNN DY NYAWN IR NVPWN YAPN T8N DTN
.(Davis, 1983
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(Keyton et al., 1990) Tnnn> 0X2ATINNY WHD NPT PMIVN JNDIRN NN :NNIN NOITH
DTANNN DY PN JDIND WAYN DXATINAY NIV TPINN NO) TPANT MDY N¥N (1985) NI
NYAVN DMNTN MY MNNY RN .OXTING NDYWA NIWN PIIND T M) : DININ MO NINN

.(Miller, Powell, & Seltzer, 1990) nmannn Sy pnam 19Na

DNYY NIMIPN DYTPY OYNNND MATHINNA DIMYNNY DAIND W :NPDND NOSNMN OVYDP
NN M2y .(Hatch & Sherrott, 1983) n9»p Mamnna o W (Wilson, 2000; Zakour, 1994)
DMWY Y»O N1 MATINNN MNININD DITP ONO0N NPY NON)

0279N192 OYNYPN NTINN M)
Sy N2 YWD NDYA NPND NDIDY MIANNND NMVYY DY NP AN INONY OIPIN W IUNI
NN Mannnd V) (Lee, Ashford, Walsh, & Mowday, 1992) ynand 70 Sv mannnn

MIINN NNANND NININ DMYNNNIYI )ININD 1Y XOXAND TAIY NN NPYIN MIMAND DY NIANND
JNIND NP D29

NYAYIND ININD DNOY MNINNN NN DXINNND DXATINND 17P2 WYY DIPNNN DINSNND Td DY qON
: OND DMININ

DOPNIN INY DITHRNN DINIW DIVINYI NTANNY D) P2 32PN WP N¥N) : DO IMNT-PXID DNIMINND
Wilson & Musick, ) 90y o> nn 0>19Y 00 .(Cnaan & Cascio, 1999; Miller et al., 1990)
Lammers, ) N2 THNNY D) XOX ,MATINND I0NND OX0N P DN MM NOWN Y1 OXWIN (1999

.(1991; Wilson & Musick, 1999

(Lammers, 1991 ;1985 177) NTHNND MATINNA OTIP 11D P2 22PN IWP KNI : OTIP )OO

NIV P9 TN, NTHNN P2 RPNT OPVDIRNN DIYNIN P2 22PN IYP DINX KNI : MIATINND OWIN
8NN P70 X (Qureshi et al., 1983 ) anX 9pnn (Rubin & Thorelli, 1984) nON ©oy1)In5 Myn

INYND KD (1999) DPIT .ONYY DOWINY MY MIN MPYINY DIVA IPHNN INNYNY DXATINNIN
TRNND OWIN P WP

5y MYaAYN NYNIND NNMN KXY NTAYN OMTYOIYI DODWIN DN D DXIATINNDD YV MYIND : MTHY
MYAWN P99 NPAPN MTHY NINRND OY MNTN 03 .(Qureshi et al., 1983 ;1999 ,0n>T) NTHNNN
.(Qureshi et al., 1983; Miller et al., 1990) nTnnn by
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T DTHNND MSY PPN P2 1D NTHNND NTIAYA DMAYININ P2 22PN WP RY¥ND) : PN OIWIN
(1985

NXTY MY TNPN ,NTHNND NNYP DXATIND DY NN MYIVY NIRYNA (1999) DMIT : I MY Y
(MIPY ;715w DT DY DIONY PYIR NN, MNNDNYN NTIHI) MDY DIHNDN DIVPIONN

NPV

-5y NATINNN N ATHINHN HY 0»NN YN IR NN (Omoto & Snyder, 1993) 9701 WOIMIN
DYDY ,MPOYN 2OV ,MDOYS-D1IV 2OV OMIATHINNN TONNI DXIYYW NYVIDY 91D INNAY DTN
SY) DATINNDN YNIN DY INNY ATHINNN DY INN 19IND WAWN N 2DYW DI .WTNN NONNNT MDOYIN
,OMYLY . TINNY IN 2NYY DX VIINNY NATINNDD IN ATINNN DV INDIDA PWOVN 1DV 5952 NIANN
DN MIAYNNN T DY NPWIN IR DINYD D1 DININ YAN ,NYINI SN2 NN NNINN v
.DITINNN YV DOWNNNNI DNYRIN

IV722 DIV DDOYS DATINN 1P PPR AP 1Y (Blake & Jefferson, 1992) oo p»oa
,NTI2YA XND : PN DRIV IRY .ANRYY 0N 1D NINID NPYL IN ONNIVN NN 1IN DIVNN APy
VT 290 MY

NYOPN MPAY YPON 157192 MATIND DY NTHRNNM NPYIN DX IPN DRIV TIVIY NIMIN IPNNI
NPWIN 7990 7)1 MNY MDON NN NPYN NTAND D RN I IPNNI (2001 ,50M5->poN) NN
NOXII NININ TIXVINONID TONN YT DY IPO¥2 NNIN NTHNN .0»NN MDA NPYN NP 025N
NN MNTIN NN MY DOV XIPN WP 309100 NATINNN DY NN MINHD NN ,MIATINHN DY
SV QDIN NN MINS MISPONIND PONN PN NPYI DY WAUNY DININN IPYY (MM NON
,7OMIN WPAD SR TXD (PNTY DIXND ,1MIWN NNINIV) MIATINND MY MDD NPOY NPIN

DYDY 92T RO NIV 2D IYIND 19)

NN MYV
POVDI .OXO0N VTN PN MNIN NN OXATINNN DY 1IN MYIVYY XN (1983) NIT

P92 YN .DDIMHND DXIATINNDN NPND PPINN NINRNNN NP N¥I MY vy Mmyv (Mostyn, 1983
PN AN NI MIYIAYY NV MATHINNA 0VdNNY N3 (Blake & Jefferson, 1992) yoran
DTN NOIYN DAY MNP DXATINND DNYIDN MY PNV ,D¥DWNN DY DXATINHDN YW NYIND
D9DINA DOV DATIND DY NN Myav nn X P12 (Field & Johnson, 1993) 9NN 9pnn

TPNN,DINND DY 91900 IVIND ,NTIAYHN INID PN NN MYaAYD DXNYOUN DMDINN .MV
D) MNYP RN MATINNN NI MYV .DXDIN DY TWP) DINN DXATIND DY VP ,MMIIN NV
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Cnaan & ) ©»N2 Y59 I8 MYAY OY) ININT MIANYN DY ,DWIND NN DY ,NTIAYY PNV DY
.(Cascio, 1999

Blake & 10995 792 PN P2 .18 MYV 90IND DHINN NN TI9) 9INPT DOYH DMIPIN

NI MYAY I0IN ST INIANY DIPN 1P DATINHDD NTIAYA DVNN D RSNV (Jefferson, 1992
,DMPN DXIIND PN NN MIIND MY ,DATINNND DY DNPRNN-ON IN TMPYIHIN NYIND PN
(Mostyn, 1983) 001 .119N NN APYN I0IM MPYN DY NYID DI NI 7PXIVDPNTN
YOOV WINMD) DINNNN TN NIIYN 10N S IPOYa DXATINND DIN NN MYV IDINY NNXRIN

MIATHINNINYDII VNN NI MPAY YI0N PN DXANNYNN DATINNDIN

HMIATINNN MIP¥92 039990 O»VYP

YN PYNRY DTN HY NoONWN DX NWwNON (Blau, 1967) 892 S onnann paonn mINon
DX217)NN P2 PR IV ONIND NNT TN ,D22ATINNN NNV W00 D912 DPY5 1MININY MIATINDN
NN PYRT 2OVWD ,PONY ¥ NT NON PITAY DPawa ATHINND DD NINWD DOWN DTRY PNHND P
IV NYRIN PNND .ONNK NN DPMIATINNN MPYINY PNNN NNY ,D22TINNDN 92 DXANNIN DOYPN
M0 DY MIVIIAD TIVIV IPNN .DANNN 1IN ARWNI NN XIN DMWY BY DMIOWN DXATINNDN
N N21NN NNMN NTHIAYNY 1ON DIV DY M) DINKRY &sN) (Blake & Jefferson, 1992) nywin
2992 .0PY NYIND MATINNNY NNIWNIA IN NTIAYA DIXND 1NN 1D 12Ty 0NN D9 IDNY 1NN
PNNN NDON N1NID OITNHNN P DIV P2 T2 HTIN R8N IIPNIY DTORN DINNA DIATINND

.(Omoto & Snyder, 1993) »T1n 27 191 DN NI NATINNNY NYV DXIWVN 0NN NN MIATINNNY

D2 TAR Y9 XN DY DININY DPNYNY ,TAD OV PNN D) NPNY 91D MATINND D NN v
DTN MTIN DXIATHINNN 2P INYY N9 DVWP DXIANND DY IN DMIYIN NMMPY DY MTTINNN
N )Y )N IIN OWIIN OMIYN NONN NN NIPN (1994) DNIIIIR-YDID SWAN DIANND DY WIWnD)
¥ ON ,YNNN DY 228NN PRITN NN DX MANNN NTIND NN IN MPN NINNDN MNMYY NN
¥ INNN (2001) SOIMT->PON JIRITMN NTIND NTNN DY MAPN NYAYN DXIATINNDD DY NPNNPNY ¥
,TIUN NNINIV NN 1N — MY OWA) NN DIXNYD 1NDOYW PPN NP MYIAY YIPON 157D MIATINND

AN PINDYT MM PNT MY

02739190 Yy MATINNN NYaVn

M2OYAN DY MADN MYAYN ¥ INN TN NPINYIY DOYPDY TAX TN )ININ MYV DIIND 120
08Y ATINNN DY PMATINDN
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oY NPV MYV 1901 PN IPMIATINNN MPAD YD IRIN NYSN DTN DIATIND NIV IPNN
VYOV NNADY ,MNNXY NYIND YIDTD 9281 19 MNINIV DY 92)NND DNY DY MDOYaN : DXATINDN

DN NMINNH1 DXNYY N5 ) MaTNNN .(Keating, Brown, & Standley, 1973) m>oo nonsy
Lois, ) »8y 919°02) »08yN M0XTN NV ,N2>200 1D INY 2PN DN NIPYL ,DOWTN NPININDI

(1999

(Riessman, 1965) 237 2379 > Hy NNIVYNRIY NONNY 7NN MNP DIRNND DP¥Y 9NN I
MAPYY YPON INNN NI NIVIN PY9N DRV YIHIN YHN YMIPYIA YPD DY PONNIY W8N NIPIYN
INNIOY OTRD NPNT LYPD DY PHIN DOPNN 1AW OYNIND YHOND TN .I9NUND 91D H1aNn N3
, A1 29 YPOY MAT DAY NN 92T DY INDIAY NIN LYPDN NN WSNY NAY DTN ,YPDY PPt MmN
MMINNN NV ,TPNNY-NITYD MNP XN MV YTY TN I DT .DNYN NN DY POHINN ONYN
YIONN DD OIXRNNI INYN NN TOTTNN NNYN NIV NOMYN YN DD DY NPIVIION
NCOINL YYD INYID WD DTRYIOY KN TONDNNND N1NIN (1993 ,DNINT) MNP MYINY NPYN
92PN D ;NMPOIY NI PNV NYIND WNHIN NIN .2 ;UN-P V1D DY NOTY TXYTA wN NN

(Gartner & Riessman, 1977, 1984) ©>311y301 1°N92N0 NN NI .T ;5 TIY M NPYOIN MNYHN

PIIN-DIN N5 HININ MNTN
NNIAPN DY TR NXIN DTRY NDON’I NITNNY ,TONXIIAP MNTIN YW DNI0N 19 NN TININ MNTIN
v (Ashforth & Mael, 1989, p. 34)7PNIMOY PMNOXNN PON TN NINY TIN ,7PIN TONUN)
PPONN PPN, TPANT NYINN YD, )NIND IV OINNNN MIDYTN : INMNIN MNTIND DMTPN 1901
:DMIPY D590 NYN NN NN MNTN (Wan-Huggins, Riordan, & Griffeth, 1998
LIVNY 101N DYYYIN DXINND DIVIND IMIIN , 1Y, JNIND DY DTRND DY MNTINN NN, PYURIN

Ashforth & ) IXN Y NON P2 IMIIM PMDON ,DTNN DY PIIY 2 NHPRNNN N NDONN NN
.(Mael, 1989

MNTINN PRAYY 0IpNN2 YON»NN (Simon, Strumer, & Steffens, 2000) ©OLDY VD D
DTRN DY IMND) DY PMYAVMN DTRN DY THIPNXIAPN MONMNNN NN NN DINN ON .TMININD
¥ ININ ON TN, NIN-NXIP IN ON9-NXAPY NOMYWI DN NN NMN ,D2IVI NP NI ATINND
91¥95) PWNND NI DY NYAVN ,1PMAVN DY) DXATINNDD DD 1INV 1NIND OY NN MNTIN

JPNXAPN MNTINN DY I NP NPIN NNMNY NYAWN 1NN

MNAY NNN MY N :IUND AYNINNDY NINY DTN P2 99001 DTN 1TNIN PHIIN-OTN Nndon
SOV ) IN ;OIT DODYDI DMIND MPYIN NMIVWN YNV . ; NINKD DY 7PII¥ NN NPION

PNOYY T2y DNRNNN DX NNIN NINK DN L(Kristof, 1996, p. 31 in Van Vianen, 2000)
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NN DY DY DXOINT P2 NN NN JNIN-DTN NDOONY - DXIMWNN DIV PRYY D) D038
IN TN NTIAY,NNNTY JNIND TN TOINIY NN DTN TN IV TWUND , TN 1T HY DIDIT

.(Chatman, 1991, p.459) mnnav1n

DNY DMINRNNY DMNIN DMMIND 19-DY ,DMNY DNNIND DYIVN) DY DXWIN D N9 IPNHRNN
YA DXWIN,NNNTY .NPYIRD 29-D3) (AN NN ,IIWN NN, ININRD DY DINDIN NN, )IIND DT

Lievens, ) »INJ-27) D2 917 7Y 12 DTN NIND INY 1DV ,TNYI MIMNIANND 1MLV
2N MYavn D) NPND MY ININ-DTN NonY .(Decaesteker, Coetsier, & Geirnaert, 2001

DTND P2 DY XYNA 1N N2 NN NR»PRNY 955 %5 RN (Taris & Feij, 2001) »9) o180
L21TYY TIND MND INVIAT MND MNDNT,INY NMAX NI MYV 1D DTN T ,)NIND

T2 DY Q0N T2 DY MY 5O DT APNN D OMNMPN NN )HIN-ITIND NKNODN DINNA DMIPNND PITY PN
DY DTN YY MNTINN NN DX NINNNN (role identity) MTPON MNTIN DY NNMP D PIINY IVAN

D»NIANN OITPANY DIYPNNY MNINRN II0N NI TOTPIN MNTIN Y8 XN NN TPIND
NP XN ,OTRN DY NIRN NOXAN DY 1NN NAIN NYIYNN Y2 DININD TAX .OINRINN NN OMN

ATINNY TIND HY TIND YAVNY 915> N 927 .(significant others) O»MyHNWYN DINK Y NPNIIND

.(Grube & Piliavin, 2000) Tpan2a ININD MIND MDD DY NYAVN MTPIN MM

DXTIND YW NSIN DY PPN MNN Nyavn NX 1PN (Grube & Piliavin, 2000) yan 59y 2y
VIO NNNZNY NTNNA OXATIND 1091 2P PPN IPNN IO ON TPMIATINNN OMDOYI TPNND
,DINK DXVIND MYAMN NPIXN XIN PPN NN 1NN 20N XN D NIXRIN OIPHN .27NINA
NN NYINIY PNIND DINN DXATINHDY PITN NN 1222 INP2 IWNN DINN NN THTPAN MINTY 193

.D22ATINNN TN NTY

MYV I MATIND
NIPNI NN M2 MATIND .DINK YN 72 WND OXIATINND G DN DXNYDY 0NNy DXIATIND YN M3
MMND WIND D51 DIND DADHINND P DNANHD DXIATHIND P2 DTIN NN XY 0D YIN2

(Raskoff & Sundeen, 1994) onsya oamnny 0NN (Schondel & Boehm, 2000) nyamnnn
(Janoski, Musick, & ) 1°n920-199 MYYAD IYNN NN OIINNN OTPIN 922 MIDININID IONM)
,TPON? 112) N3N THYIN YN )2 1P 3D R8N .IYN M2 MIATINNY 03970 P2 o1 Wilson, 1998
Y1 "2 PA OTINN DNINT P2 0N OM»NIIN DIYP) YNIIN NID MWD — ATINNY INY DOV

.(Sundeen & Raskoff, 2000) ©>27)n1n DINY YN M2 1) DATINN
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01D ,MIATINNN YAV DY NXAPN NYAVN ¥ ,07INN MATINND 1A ,IYI 72 DY MATINND ¥ N¥NM)

.(Schondel, Boehm, Rose, & Marlowe, 1995) 03130100 9130 %2 5y 1°29N Nyawn

NNNNA NY»D NN ,DXTIDI NN 232 NNISN DY NDAVPN AYIWN NNMN MIATINNT >3 NN ,TPUNA
% NNP) ,ANINA DATINND YN NI 2P MWD TV TIX IPNNI DNV AINMNN NPYa HY
NN ,DMVEN NPT DX ,NMA) NYIWNY MONRWYN NN I12TINNY IWNN 2 29Pa INYYN MIATHNIN

Johnson, Beebe, Moritmer, & ) 019y MY0INN NINDOWN YINXAD NI NYINN NN YNNYN NI
VNN N2 MIATIND D NININ ,27NIND DNY D1IDIN 237- 2 TINY ,INN THX 9PN .(Snyder, 1998

15 .0NPNI NPYI) I9DN-N1AN NPV NPNINA NNNIND ,OXTINDI NINDYIL NNNAND NNIN
)2 DY ONNYN MDITI NDY KN ,D2I¥I-INDI NNPIN NN NNMND NPYI MND PN OXATINNDN YN

.(Moore & Allen, 1996) n1ann »ab5 DNOY MTHYIY IYNN

77925 DN’ Yy NYAYN NN .INY IR ANV ANV NANT NYOWN DY NNMN YN M2 MIATINNY
YN DNRYYY YAV INY 27 YT NP N7 NN NPINN IWIT MATINN IPOYY W 13 .N9NP

.(Hamilton & Fenzel, 1988) mv5nn Yapb 910y N2 NI N DOWTN DIV WO DN ,DYINNYD
,N2XNPA DY D27 N MY KN (17-12 912) 9yN M2 1404 19P2 MIATINN YOIOT PTIY IPNN
Raskoff & Sundeen, ) N5V nPMATINNN MDIYINN 922 1IDIN NIV YAV NONPN DY DONOYN

(1994

Magen, ) /N>219°X) D272, )10 DY DIPNN YN )2 MIATINND NNIAVN MYIVN INYN) DRI D)

,LINIYI DPIND MNIWN IV 12 DY MIATINNN DY NNyavn NN N1 (Birenbaum, & Ilovich, 1992
MY PN MNSY MY 1ITHINNY YN 2 .1IASY NPIVPNN NPNIND DY NN HY OPNN MONY DY
NN AN DM NI OHYY NN MANNNY TN Y )X DY AN DAY PNIIN MTID NYINN
,¥9) 991N OIN-"N22 YN 22 DY MATIND NION INNYI ,ONIVI TIVIY INN IPND .NPIAPH NPNN
NYYA N0 NMONN NPANIYN DX NN TR, INNND DY) 0INN DY NPIAPN MYAVN 1PN NNOND D NIRIN
PMIATINND MY IPOYY DIPNINDP N A 415 )Naw ,9pNn (Schlosberg, 1991) aynd mynwn
D) YD DX ,INY NPNIIN MTHY I2Y7 YOIV D IWNN MTHY DY NYAVN MIATINNN D YO ,NINN 1Y

(1995 971 "IN72R) NPHNNAMNP MNAS

YN 22 Y MATINNN NN JNAY IPNN HATINNY NPMIDINN DY YN )2 DY D) INRNNI MIAPN NYIUN
YN NYaVn NNYN MATHINNY » NN (Roker, Player, & Coleman, 1998) nmw mmann »oya
TIAY P2 MIATIND P2 PNIAND WPNN NTIAD P YN 225 1IN NIT IPNN .IYNN 72 DY NNINYN

993 %33 HY MVNIIIDO NOYUN .2
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N2VN MIADNYNDY ,DXPADN DMWYHT DIVYPI MDY NNY DX DY NPPN MNNINND MINTD
N, DOUP I9IN 2ANND NN NN NP DNAY DMIPN .DNNN YY YAV 9N NYLIN NHINA
DT NIN DINVY DNNAYN PXNN DINYY DIXNID DN ,D0¥NNN NN PINNI PNIIN PVIN NNMNN
PO0Y NN 1PN NN NNYN DY MAPIYN NIVNN IPN NMNDND IN TIOUN ,TPNMNNY NNDNY

(2003 ,9°v) PNY’)2)2) ON DT DY YA NNNIN NN NPVINY NNIRNND DIV NN

.19IVOLP NYINNA GN DXNYD ;710N I1IWNY NYOPI ,IONIDDI DIAWND NIV IN V) NN NNOVN
PN MYXYT ,MNTY TN NN PINM DY MYINT NINYN IIOVNIDD NAVYNI N1D1I1DN NNNVLON
.PNY2NN N2>20N 2992 ,NNdWNN 2 DD 2P ,NPNINN THO)

D>1972) ,9952 W) YIN MDDV NDXANT OIPMNND DMNY PN DXIVYN NIXRNN DY IYN NPNINNI
DYONNN NNNYHY MIAN P ,MNDINN ,NYNND DIMVN P 1IDOPW XN NHITNA DI YN NN
N2IN2 WD DI90N DY NMINNANNN NIANN NIV T2 YY qON (1987 ,HLIT) DN DPNMINNANND
,TIVINY NIHXR NNPDN WY ;01NN IR DIINPT OPNNWN DIPONNN IPNIND VNN 22PN POIN
NN VIYPY NHANN DYY ,MYTINN INNAN ,NI2ND ,ND3N N ,NDIND NITNND OMINN NNAINND 1PN
DOYIND N2 .M N LTPPYN NN I0INKY ODIND MNMIAN TOoNNY HHINoNYY 1M NDINN
DY .N9INY NI P2 PNIVIDT NDION NXMY NPV MNDNN NNNX TV PN OMIOVNIIDIN

IN2ONP DIPIYI DIAYN PNNDIND DIV ,NYNNT NN HY NPVNVIN MY DNNN DN

NN MT72) KW YN

TPNPIDYN NPNIN DN ,NPNIAN TN 291200 DINYY ININD NIMVIVN NYIN TNHAY, WM Y9I
12193, DX MNID 0N DMNIIN DMIWP NP NYPNN NRSY PINVI 0N NI 319 19INI XMOM
N2 NI NPY2 PNINGD MPMOV DY 22010 PN D Y IaWN dANNI DINND NRWYY VP DY
T95 DN NIM L, WITD) TIPAN NXIN NPOXYN .DMP XNY 21802 1PN DXIN D1IVNIIDY DINDIVIID
DI2) NIN TIWD YT 1IN 172N DY NNMRND NYNN DY ITNONY POY ITIPANI won) NONNY
(1991 PHNID) INDIDY 29D YD1 J9IN TPAND TIT NI IN MDD ANNY

892 NI DY VSN NHMOP N MOTY MON ,DNIN IDIN 2D TYVN TOVINDD NN
DTPNNY PSI MORY 10N ,7PNVY NDWYNL PIAIND FVIDI VDI NPYD OY NYIN PNV
D2INNN D2IYY NLYN MON»NNI

095291 2972 Y MYNM MZINTN My99n

Brunstetter & Silver, ) D91 TON DMIPNN DNIAND DY DPNDIND DXANNDY MIINON MYI9N

T2 YN NPOPN MNNNN NIN DXANNI .MVINDN PYP D9N 0>1NANNNN 10 % I NI (1985
MNV12 OMMINNG OMPY ,NDMINY NPWI MYIN ,)INIT ,NTIND NNNIN MIVID) NPDOMI KD
TTH NPNIAL )N NOX NMYON .NDDONNOIN NNMNN IX NPVMDIDDY MYIN ,OXNNY MIPNYN
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ANNA NP DY MYNNN NI HDI TIT2 .0MNNNY DPNNY DINND DI NANNN DY NPDIN NNV
MY NN NYIAN DPP NIND DIPH 1NN TYHNN YD A8 .XNID

AOWO MNTIPN ,NPYIRD NIRD NINIA DN 1D NNINNY NTNIY DN OX ,TPPNT INIINDD
N2VY ,MNMLINYT MNT DY NPYIL NDNON ,MNIANNM MNANN-DIIVN AOVS NDND .MNIANNN
VYN XY NDIANHNY ONTIY 1P ,NON DMIPHNI NN NPYIRD ININ NNT ONX 70N NN
LPYAIND JTAIN AYINT N9 NI DIVANNDY LPOIIN NMIYIAPY MSNIDNTIN — TPININIIT

NN

vwOwO P10 N8 (Brunstetter & Silver, 1985) 9y mponna HOVWND DWHINN DXHNANN 1P
MYIN P NN YN 7 DN INNAN PWIP DINNND DIN) NINTIDN NONNN DD DITOVINDIN
NDN2 NPV IYIND (NPVIVINIPI) NI NP ,DMIMNN MYN NN ,MNTIPN ,NdWNI
,MDINDNA MVYP MYISN DY TIOYD NNNN N DNINDIDN DXNIANNNND WY MNWIL .1PNNYN
SV D»N DIAT N NP MIXMN KD .NPVIDDI MTIVIAND DY DY YT INDNN NPYIN MYIN
MYIN DY ANT PN PRI TYAR MINKD MITIVINNDT NPDIVIIND 2792 )IVDP) MNNANNA NPD
NYLOINT ,TENP NI (2) ; NP NMYIIM NPDRIVD , DI PRNNIND Y0IT (N) ODDI2) NPYOIN
2 Y 75 DY GO .DININID YVINY DINIPID DIDINT (3) ; N9 MNNIND IN MDD YOIOT ,MIVDMN
N2YIN MYI9N DNIYDIANP DINIVID NP ) INDT ,NTIN 1D MIN NMINPNN DYY2IDN YN

Mvp

029UN9Y09 DY9IN N33 IV MPYNN

M2 TONASYY NTIN NPNYD NTPINN L(OPMNI9N TV NAY NPYNNNY DDOD RO NAYN NPINN
.D’1)2NNA DXXRNN 2I1DVY NNNNND NPINNN .OMININ W OIN DY MPONNND M NTINNY OIINN
,P1DWA MINSTD ,DONINID DT ,DMPOP DD ,DMIONDDI INY ,NPYNN Ddn Na v
995 7972 DMIAVIND MPINNA .ITY MDY NI OTIVD TN )INIIN TITH ,MNN ,NPIOINI NYNNI
Ny 553 0 »anm 30 -5

NV YDNY — ONIA OO TTN OXON> NIIYNI NIXNINP NPNN NPT N2 MDWN NNMP )0 DY N
.(1987 ,5V3%17) PN NPNNY DNV DIIONN NINN IWIND YT ,1NININ MIND YONN
YTYNY  NPNSAP YH9ND MTIPY DY DOVINT NNNIND IWNY DAYND NPONHNN DINDNIPN NN

;NN

;0ANNN DY DN OPMNNINN OIPIANNDD NP NIANA DNMNNY N0 1
; 9910191 DANND NNSN P2 NI MMSPRIVIN YT NANY NPNIN 2

NN DNV DXITN P2 N2 TDISPRIVIN .3
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MNIPY NYIYY Dy HTiN DY DOINND NI1N YAN 21N DXNIANNN DNV NYMVAIN N12X2D NPN
Jullviival
: (Looney & Blotoky & Carson & Gusset, 1980)

NNMIND NMYINNI NRD DI DVPYINP (acting out) 9NN JPINI XYY NV NIANHN 1
Jonmya

DMNN NPYA NOYA DNAWN NPND NDIY NANNN NNIYN 2

20992 NPNIIN NMNHPI NMINAY DIDINY,9951 DPNINNANND DYDIN NIANNY .3

PYND IWAN .IMMIMVIND MOYIN NNI IR MOYND XN NIYRD NINDNA DHANNA DIDVN NIVN
PNIN OMNYN D3NN NI NVIDY NDID DY NNIAN ,DMYIN-PIN DIONI NNY MYSNNI RN NIVN

.(Fineberg, Sowards & Kettlewell, 1980) o»omn oovopvanpn

MNS XY DXIVN ,DNKY P2 IMNXN OVIN PIAY ,DX0MN D10 NN T HY DI DOWYHHN DO
0 MWITT 1991 ,1INSN DY DPNNAWND DXOPDINP THOWUN NIANNND .INIANND DD9VNN P DXONNIN
P2 DO’ HY YTNN TIDY TWARD YT ,7)2NNY D) DNYY P2 AN OVIN P NN NPYPRIVIN

LOYUWN —

7o) ,MNTIND G0N NN DTN NNNY DD NIANND DI DNSY P NN OWYIN P DPPN DO
NP OHYII NN ,TPIIDVN N0 NN NN NVOY .OMNY DN NIANNY YD
PMIND NYOON MNN NPNI .M NPNA DY DNWI DN NNPDN NIVIND ,200 DI TIN

. DANNN HY 3991 MNNONN INDIY

91920 20V
SV DXPYWN PNVIIY DPNVTINT DINIVIID NNYD MDID MNIANND DIYND NN MIIN
: DYV DXASW NYIZYD DIGYNRN NIDIN NN POND IWIN O NNND TRIWN VPPN

919N NPAOVM DY NINDT NI NIV YTN AN NN acting out -2 PAND : MTNNNN 9V
79T NN MNNNNN NPOON NN NIYONAY MDY ,0°N72 M) NNN NN M 29Wa MIPOYN

.NPNNY NDWN NV

NN DY AN NNYPN ,THNINDTY MDD NP 1 .acting out -N NP2 NN : THIYN 2OV
DVVLITIVINI MDD RIN MIPIYN YDIN NT VWA .NNY
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acting DXVIY DNANNN .OMINN N2 NNDNNY ANXNN DTN 9N NTIN NNNINN : DTN DY

YOOI DT P PNAND DMVND Y1DY 2OV NIVN .NMYN NMVIANDY M) TIVND 7PN >T5 out
STPONNN OO DN D20 NINKD NNYN IN NN NINY
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7 DYDY VPINID — NIYIN NN /2 NOD)

I8VINNN vion

YN

oy LTPMATINNN IINN DY MION ,ANN 72y —/MINYD M0 v 1
TONINKD MNRD L, TIDINND NI DOYIZIYNI MATINND OORIWN DI
VN MATINND YIRIWIN 1IN OYVN ININN NIDIM
MW NN NITHN,MIIN PPNYN

YN YN DY MIATINND DOWINN N7IYAN MINIIAL 12THINN NN NTH” | Nyw 1.5
D359 DYNXN 7Y YN YN DY 2TINND MTHY NONYN TITNY NN ,v9)
T+ TPINN NITO .OPWN —

TOPNPNN NITO- NN NN DY MTTINNN v 1

,¥9) MZNN RYN MDONNION ,THINMNN NITO —)NIYPYN DY INIINION” nyw 1
DWW ,NPON> - NYNYIY MDXAN ¥ MONNY NPNVDN MITHN
ITINN NPONY/NITHINN M) ,0M»MIAIN

TPSVPNINN OO | YW 0.5

YOIN MINYIA | Y WiIaN

NN OVIPN NN ,DNTYND DDV -7 TTHINNND WNY NDONPA DIV nyw 1.5

NN MTTI) NI — NDIPY MNOYN NNDNND

V0D NION nyw 0,5

71NN NMINDY nyvw 2

WT | Nywo.75

D> nyw 0.5

NPYNHN DY MDD IO

MWDV

NMINYIY 1D99N DY MAIDN -7IYNN NPONNDY NINY DI WD NINYIIY ¥DIN0N” nyw 1.5

NN LY 0IND OIN NAD HHHD OOIN NP2 PA STANN ,MPN D) - WA
TIND NP2 Y NNON ,TION NODIVIN NNN TPV DTN NPV
U9 MYNN 1N MV NINYIL NN NN NIIY DIMPYN
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9T DY YN 22D PADNY NN NIVNN : NPINN DDV MINN DY MION
YIONN NPV DY MIAPYN ,IVND NYPDN DIDV NVIY DI T NPV
DTONN WION — NPYDINT PO DI YT IMPN MNP TIPON PNIN

N0 PHNINID T ,PIDNWI XN P MOINND

v 2

YT NMIYT NPYTA — THIRONN XITO -’TPNNN MNINRND DTN NN WY
WA YD YN 299D MYTIY

v 1.5

N22PY NP Y MY OV DO)IN

nyv 0.5

HMATINNN MIPYONI 1IN

vian
Y9

2 MYOUN ODHIYN DNN — YN NN HY DATINND YV NNYY MIYIYD
MNAWNN 99091 IWIN NN 121D NN AP ,ATINNN IWIN ,0°INN
NTOMNN NOIYNA NPYH NHAIN YNNI DY

v 1

A NMYPNY YD NPIN L NPIONN MNXITO — PN Pa NNIYPn
DPYm

NNY NE N9, MNWIND DI I, MNTIN 910 MOINN : 1D DIRYY
MWYNT IUP NP NPPHRPD

NNYPN NND

yw 2

PMIATINN NTIAY NIIN NI —2ATINNN NINN
329 /7 NN PMATINNN — NTIAYN M)

YN L0 D9I90N NN MDA
NYTIO NPNY ,NPINNR

vl

NI OIN N DY L,WI0NT IRIPY XY N ININ YDVIND THPNN =70 DINY
DY MATINNNN MY NP 12TINNI) IWID PIN> NN, TN NN, MYYN IR
Yal Y19 YN

nyw 1.5

NIvONN DI

nyw 0.5
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YPNNN ININY /) NODI

N 25Y )INY
nYNIN

120 5NY YIS ¥ NINK PN ONX XIN .TNIVN NN 200NN 190100 12010 Y JH0S v <>
7252 DN NN

T2Y NPINNNN NAIVNN DY TROVYNN MY ,NON TY POYD 95 DY NORYN NN NITPY MN9 X

09 PINWA NIVA JUNI HIY TOX NND HINIY 1M DY IX PVITND 919NN NI PONYN 1.0
999Y 75 ,70U MNTH NNHYN 9901 HY MNINND MIDN 4 NN JNI ¥/)8NY NN 1IYN
___:D9YNWUN NN 1YY

$OMYIN PP 099 /N PN
o 1 9T 2.0

mpy 2

- TYMmY 3.0

mNONANON 1 NTAMMN 4.0
MNNORSNNOD 2
nonT 3

(>/1V99) NINN MONNN 4

" ND 1 1N N1y 5.0
N DD 2
2 NNO 3

TN NYON/WON 1 X MY nvnan 6.0

nvon 2 nlak-riy
noa 3
/v 4
n/yosn 5

1 :NNMI2 /1999 N 7.0
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e In contrast to the original plan, the number of volunteers did not increase every year;
in fact, it declined. The reasons for the decline and for the fluctuations in the intensity
and motivation of volunteers were not indicated.

Helping the volunteers

One of the significant, unexpected findings was that many volunteers had their own
emotional difficulties as reasons for volunteering. The field coordinator believed that
about a half of the volunteers had such problems, including eating disorders, attention
deficits, etc. The project provided these volunteers with a special channel to cope with
their own problems.

Unique problematic events

e A report in a national newspaper that exposed some of the patients;
e A violent encounter in Abarbanel that was not handled professionally;
e One of the volunteers exposed information on the internet.

Conclusions

The project did support the underlying hypothesis that informal, ongoing
meetings of volunteers with patients would be helpful for the patients and
would develop openness and tolerance in the volunteers.

Volunteer youth in a psychiatric ward may be a significant instrument in the
promotion of a normative climate in places designated for mentally and
emotionally problematic patients.

The psychiatric staff in both hospitals handled well the integration of
volunteers into some of their activities and considered them an empowering
and supporting resource for the patients.

The program provides volunteering youth with a unique and constructive
avenue in which to channel their confrontation with their own problems.

The development of similar programs in the future is recommended, provided
that they are assimilated into the standard education and health systems, and
that they are provided with appropriate "marketing".



mostly on a collaboration of Nadav and the hospital (Abarbanel). A comparison of the
operation in the two locations suggests that the first model was much better in managing the
volunteers and providing them and the hospital with the proper organizational support.

A work protocol

The Nadav staff published in 2008 a guide for the management of volunteers in such contexts.
This guide includes a detailed description of the processes involved in the management of
volunteers. This guide reflects the experience gained from this project. While we cannot
assess the usefulness and the efficiency of this guide, it clearly shows an attempt to develop a
systematic protocol for similar future projects.

Public relations
The project failed in its attempts to position itself as a significant resource and in the
mobilization of resources for its continuation.

Information management

The information management system of the project was problematic. We could not find
systematic recording of the volunteers (including personal files) and their activities, their
participation, assessment, support, etc. While most of this information was available, it was
mostly available as personal memories, and mostly of the field coordinator. This method is
obviously unsuitable for the needs of a growing, enduring operation.

Assimilation and systemic cooperation

The entrepreneurs and the field coordinator believed that the project yielded many benefits.
However, the participants considered only their own benefits. Schools, hospitals, volunteers
and parents examined the project only from their own viewpoints. Thus, the project was not
assimilated, neither into the educational system, nor into the health (or mental health) system.

Problems

e [t turned out to be quite difficult to mobilize and operate a stable group of youth in this
project. This difficulty was the result of the volunteers' personal difficulties (personal
load) and the need to select volunteers, as well as of the considerable distance between
the school and the hospital (a consequence of the need to work outside their own
community). This distance was also one of the main reasons for the high cost of the
project.

e Despite the support of the Alon school, it seems that the educational system did not
consider this project important enough to provide it with support.

e The psychiatric system provided only limited support, but there was a clear difference
between the two hospitals. While in Nes Ziona it received considerable support,
Abarbanel seemed to put it rather low on its list of priorities.

e Since the beginning of the third year there was a problem in obtaining the required
budget. Together with the problems the project encountered in Abarbanel, this has led
to the eventual termination of the project.

e The unique artistic and creative skills of the volunteers were not taken advantage of.



that some genuine, informal friendships developed between volunteers and patients, and the
volunteers’ interactions with patients generally appeared to flow rather naturally.

Older volunteers

Several young adults, past military service, were mobilized and trained. They saw their role as
a challenge and invested many efforts in providing the younger volunteers with leadership
and support.

Patients

The meetings with the volunteers seemed to help the patients gain confidence in their ability
to communicate with normative youth. In their meetings with the volunteers, some of them
asked questions such as: "Did you come out of pity?", and "What are you telling about us?"
From the discussions that developed on the basis of these questions they learned that they
were not described as "crazy", that a stigma did not necessarily stick to them, and that the
volunteers felt that the project was important to themselves as much as it was for the patients.
Thus, the various activities, such as sport, games and creative activities, developed their
capacity to enjoy and provided them with breaks from the daily routine of dealing with their
own mental condition. The hospitals seemed to appreciate and to like the volunteers and to
encourage their activity. This activity integrated well (particularly in Nes Ziona) with the
routine activity of the hospital and has become a part of the ongoing therapeutic and social
process.

Patients' volunteering

The initial project design included three volunteering activities by the patients. This led to
problems due to the hospitalization period and to the patients' condition: most of them
functioned rather badly and were not fit leave the hospital grounds. Those who functioned
better stayed for shorter periods, so it was difficult to plan volunteering activities for the
patients. Moreover, it was necessary to find activities that could be accomplished within a
short time, and whose nature would not imply exploitation (e.g., cleaning a park), but rather
would lead to a sense of having fun.

Attitude change

The quantitative scales did not reveal a change in attitudes toward mental disability. However,
the qualitative findings suggested that the volunteers did internalize values of tolerance,
openness and empathy to the patients.

Motivation

It seems that many of the volunteers had personal reasons (their own emotional needs) for
working in the project. Others were motivated mostly by reasons of status, curiosity, and a
desire to contribute to others. The volunteers’ management process did not take into account
these motivations as a basis for planning activities, for providing support, and for the
mobilization of new volunteers.

Associates
The project employed two models of association. One involved the operating organization
(Nada), the psychiatric ward (Nes Ziona), and the school (Alon). The other model relied



Abstract

The project, designed to provide adolescents in psychiatric hospitals with social support and
to help their re-integration into the community, involved volunteer adolescents in two
psychiatric wards. During the years 2004 to 2007 the project operated in the psychiatric
hospital in Nes Ziona, and in 2006-2007 there was an attempt to operate it, on a smaller scale,
at the Abarbanel hospital as well. The project aimed at developing the volunteering of youth
as a part of the therapeutic complex of the hospitals to empower both the volunteers and the
patients, and to promote a change in attitudes toward mental patients among the volunteers as
well as in their close environment.

The project was based upon the experience from a pilot project at the Nes Ziona adolescent
ward in the years 2001-2002 with volunteers from a high school in Ramat HaSharon. The rich
experience gained from this pilot project was used in the development of the model project.
The entrepreneurs and the operators of the pilot project, including the professional hospital
staff and the volunteers, were unanimous in their opinion that such a project would benefit
both volunteers and patients, and that the initial project should be expanded and
institutionalized as an integral part of the services provided for hospitalized youth.

Main Findings

Volunteers.

Fifty four volunteers took part in the project. They found their activity a challenging
experience and generally became involved in the project with interest and excitement. The
activity gave them another perspective on life, increased their sense of resilience and helped
them see that many of the patients are regular young people who fell into a crisis, rather than
"crazy" in the stereotyped sense of the word. The volunteers often felt a need to protect the
patients and to change the attitudes of their social environment to psychiatric patients. The
volunteers showed a high degree of commitment to the ward and were ready to come and
invest in special activities more than they were required to. They felt that their environment
was proud of them and that their activity contributed to their environment's awareness of
youth in emotional and mental stress. The volunteers were highly satisfied with their activity
and felt that it contributed to their own emotional maturity and wider perspective on life.

The volunteers' parents indicated that their children's activity dissolved the stigma that they
themselves had. They reported that they initially worried and had many objections, but later
realized the benefits of the project for their children in areas such as personality, strength,
seriousness and commitment. The Alon school, the main educational body behind the project,
contributed to it a great deal and provided a support system, and in return gained "a spirit of
giving".

Observations of the volunteers' activity found that they seemed to feel comfortable in the
ward, associated with patients without particular problems or difficulties, and conducted talks
and activities that could be described as normal peer relationships. In some cases it appeared
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