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NYDI 210N D772) NOONI MNY NMAIN P2 O TANN 2D MNIANN .JNIWND DDON
:DMIPOY DXVDN NYIZYO MONMNN NYSID NNONN MIAON NPPO .NININKD NP NIIANNH

;MAWNNHOIITI MY ¢
;Maynn bv (Outcomes) DINXIN NOWNH ¢

.MDOYNNN MMANIY NONVNN NMDITIIND VON ¢

MIAIYNN 2997 MV
NN DNONY IN PPDONY 1N DNNII DOWIWPA MDOYNN Y DMIPHNI MAIWNNN MIVN
PN NP MITON 19 DY 2570 AD XYM NN ONPIA MOOYNN .MOOYNNIY 120N
DXMPY NN JNNY NN NNNIN NYIN 2D DX 21DV IN NYINY NNODINI NN NNN N

.(Litwick, 1999)

DWOUPA MYHYNNN DINN2 MIAWNND TOHYIN NNDHN 0NN (2000) DXINNY NININ

ANV DXMPYN MAWNNN MIVN ,MOOYNNN MMINND P2 OIVYPN DN NNONN NINYI

DYIDYY NN T YY DINNA MIAIYNNN DT MYNN NN D9NN DN .0NA vInNvnYD

: D200

INOY NNNYN LN DOWIVUPI MOOYNND MNVYPN NPDX0IN MUIN WY Nt .1
; (Crouse, Cobb & Harris, 1981)

; TPNNOYNIN NN YND-127IP YON : MAIWYNNY MIVN SNV NN .2

Anetzberger ) N1 ©IPYW) NN, 017N A¥N YN : MIAIWNNY NPODIDIN NVIPNMN .3
(& Miller, 1999

2N NN MPTN NNNDND) ,0XT DY NN DY OOTIN MIAPYI NNMO TPNNNN NYNN
TOPMIATIND NN NINIY NNYN ,290107 DINN DY PT P TN PN YA MYN 1NN 729D
DNM NNSYNN DY) .0IPIY MDY 1DIND NNAY PNPIOT AN TAND 1 2NPMN ,NINNND NON
NN NTYPHN NP NNV MIAIYNN NMIVIVON ST ,NNAVYNI MNOPYNI MIAIYNN MIAPYI
VYT NOOY TIN,MOOYNNN DY TTINNND D9 1290 DNINN 1T NYI) 9 DY .9aWN »asNd Myn
DYNN PN YIDYY 29 SPYNn N1 ,M0N DY NN DINMVIDI DIV DY INY
DMIN AN DINLN IYND 7Y DIV NYIN NASWN RO MNP OINNN NNIPY NINDNN
DY NINY YIVYPD THPYY MDWN NPNIYN I DY 0N NN NNN DNV NOIWYN DY



TV M¥ (Anetzberger et al., 2000; Vladescu et al., 1999) V125 M5 1N VONHY
M”NI2IYNN VIPIY NATYN MY DITAVN 2P 1OV ,DMPIN DIYNNINI HANN VDY NYYI N
MMNMVYP PN MAIWNN NOYINND MYINOIND MON .NPPIN MNIAIYNN M DY NPV
NN DTN ,NNDVPMND NN ,MAIWNNN NOYAN 2975 O1ININIDN DTNV MTHYD

(2004 NON) MDOYNND A8NN NITIN NWND

IN 295) MOLYNNN MYNINNZ TINDA 01PN PANN NYI NPDDIN MIAIWNNN NPIPNID
YOO YTI MNN MIMIN ;YD PV NI ,NINN ;VIPNI IN DN IPA MYNNYN ,(INN
MIPHN MIYON NN DXIPNO NN NIV 1IN DIPOY MDY .INAYND IN YN JaNPY
977N 19 ,NYIN XTIV LJANPN IN YNIN DY NPYID) NPNIIN D190 T DY MINIINN
DY TTIINND YT NOPNP N NN ,0°079 HY DNDYON NN NNYD DININ ,00900 DY T

NN IN YN LJANPN IIN MDY NIWARD NI 1OV, 10T NN MAIYNNN .IYIND

MANYNI ,A879N DY OIPNN NTHNI AVNNND ¥ MIAIYNND NMIVARD NN DIPIV TUND
MY ,OWND .0NA NYNT NIV D0 DIMIPYA 1) YN 12NPN TA9N DY) DIWIN
N9DIN ,DOYN IN MNP 190N DX27YN DN DXANNA . PINYN IN NONN YN 1Y DIPIY
IN WA NN NIN J2NPN IWRD MDVPIN TPNNNN NWHN PNNIWNN NIIWNN NN 27D
IN IDODD DI DY DNIPNY HID TITA NOTIIN NNINYNN DYNIN .NPNNY INNRNN D0

(Anetzberger, 2000) T/PaN2 DXNRNKY DXVOWP 295 NI MYOYNN

MNIANPA VN NNIXND NPN NN THMNN-2IN DTN PIPOYY OO NNOON MY

NV NHYYN 037 MMPNIA 1PN (Quinn & Tomita, 1986) DIYNMINAYNI 2 MYHYNN
T PINAY NDWYN DIND WNRYN :NPXPND 190N WNRVN SNSPHN-1910 INSN 90 N1
PNIAND YD D12 NN .DXARYNI 19 MNP YT YN NHMY ,DVP DIPR/NPYI
SV HODIAN 511232 MY 022570 DXIIN DY 1 2NPY DIV NPIDN WNND ,NIPHN NPPND
995 7772 .DWPNY DIPNN NNY NMNINN 25970 .DXMPYN MNNN P2 DXV INND D) 21900
,DO0AVN 00N ,MPO WD MINMA ,NNNT ,NNIT : DININ MVINPHRNN DN DI
09)) 2 ONNN NT NN .0MDINA DN DD Y9I, TYINI DIV MTOINL MIIP 1N)

Nerenberg, 1995; ) Dannn TNNX 95 YW NTIAYN YOMN NPPTHN NINIAN > DY NV

DN N DN 190N 0N NNMINN-1I0 NYNHN HY NI (Anetzberger, 2000
DY) DYTP .2 5 TPRND P00 XD DI190) TN ,PVIPIN NMDAD NYNIN NPV
DYMPYN DI TINNY NYIN T ; DNVN NPNN OWIN P2 MDD L) 5 PNNIYNR-PNIIYN
NNy oy (Wolf & Pillemer, 1994) 51900 1350 S¥ 9N N2V NNINND .0 5 TOX TVINa
MIIWYNNN NIVN NDXANA DIDTINH DIYAN DPYNA IYN ,MNIDN DIV IINPINN-1I71 DYDY
DINN D30 DMPNIDN YPNN NPTID DY NPNRYN DN OWnd INd 0NN Y51 DO
DYINNN P2 NN THON T12ND UMM NOND DX28NA .59V AV YONA NPTIDN NNV



Cupitt, ) MOOYNNN MND DX NTNN NN PNANY 1D),7I9M) PINAN 22D ,0°27IVNN DINWN
IWWNYOIY DOINONID DXTY PPV DN D THHN 1PoNN .(1997; Anetzberger et al., 2000

.(Mosqueda et al., 2004; Bendik, 1996) 0>amynn 0¥91N P2 DINRNND

D209 MV N2 DRI ,NYYND NION MNYPN 1NV 290 MYNN IR DMMIA IUND
D9VNN DN DIMINNN NMT DD DIPVN D1 SVNIINN DIV NPVN DI : DMIPY

Aziz, ) *I¥PN-17 ANX NOYAM NPINPA DMINNNT DIMPYH 1IN DINON ,NNYY DIPPD)
NPYNNA YND NPNIAN NINHN MNYIY NP D) D915 190N 51N .(2000; Payne, 2000
Payne, ) 7on¥2p) 7ORNaWn [ 1IYOR AN NIV 5915 >0NM99n N9V ((Rotman, 1994)

(2000

,DXVOYUPI MOYYNNN DINNA 0MD02 OO TIN 190N MIIDA DIDNN ,NIPNRN 2N NNI2
NN ,MPON O TIPNRN DN DY NOVINN NPINKRND NTNH DI DI DYDTANN TYND
1NN IN 29NN ,PNIAND 2DYWA ON PA 21900 MNYPN MLVYNN NYAPA MPON DY INTY
DXMPY IDINRD NOONNN ,MPON DY PN PMUYNIN NPT DY MDWHN ,Svnd .mdvn
DINONN DXMPYD MIANN L(DMPIN DIYSNNY DMIIN-1DPD9 DIMPY H9ID) NNY NONpPa

.(Vladescu et al., 1999) qnmwmna X NIpNRn Y0 N ,MPHN YT Yy mwuynd DD 0112
P22 MDY DTN NNMON DM DY NNNI MPON DY GMIVN T Navpn OO P
.(Reis & Nahmiash, 1995) o»wn o57m0n

MA9YNN 991 M50 HY NPIIVPON

,NPNMYY MAINND NPND DY TTINNND IXINI NMAIYNN DY NPDVPIN NPITAD OIPNHN
MY L5995 7772 NV NXINY) MNIXN OVIN T DY P PNTHY YR DIRIND NITHD 1D
NN YTPHRNN ONMIPNNN M2 .MAIWNNN NNON S0 0N YTH NMY MAIWVNN
DINNNN DINDI PPNY MISPN VIR 17P2 107Y) DI N0 MIAIWWNN 9D DY NPDLPIN
TS ) 0NN ,MAWNN OYI NMION DY NPDOVPAR NIIWND IOV DMIPNN TINN
NN NPIDNN .ONNMN MAIYNN D52 DNV DOTINI MYNNYHD MOV NMONNY
MTPNRNN PR D J2ANPN S NNONM MOOYNNN 2802 NOYH ,0IPNN NN
TNDOY OIT DY )P0 DINY D20 PN NNNNA XONX ,MOIYNNN 228N DY NVOMN NPOINI
TIVN AVINDA NV ,DXWPN DXIANNN OY TTINNND JANPN DY N2IDN 1N , 0NN DX THNI
OXTI21) MAWNNN NN DY DIRIYNNN .MOIYNNN NN NNNIM ,1NPDID NWITIM 1INV
D01 J2ANPN MMARND 29 DY MOIYNN MO P MAIWYNNN DY NNDVPINI DIDTIN DIV
NPOINT NP MDVPIND TITOY MDY TIY NPV IO TYNI) MIAIWYNNN N ,YNIN DY
DIMNN ITON N ITOM NTO NIYA ON P2 ,YNINN 12NPN NTION OT DY MV MOOYNN
N9 INANPY 9ON



DY3772 NAIWNN WX NIPN DI DY MY NVPI ,NDINYN ML NY)HI NONNY NNONI
,NIMON DY 27PN DY DNYYY PIN 19 DY NPT DNV 12D YN JNNY NIA0N : MNXAN
NV ,NVYYY MOLINNN Y9 DY MPO NN ,N2IVON NNONA DXADN DOXMPY) DIVIX 1Y
oN DMIPNNN 73%-2W ININ MAIWNNN MRIN .TIINY INP MNVD DTV DNND WwYpd
NN 2NN NYW SN DIPNNN 35% TV ,NPOI MOOYNNN OIIPNNN 38%-2 M, NPV
YA PIT AN KX IN,NINK TENNPN NRYD IN IO NNAD DXI0N MPON I PN
YNNI .MOOYNNN RYNA NDOY SN KD DIPNNN 27%-1 .(NDPNPA PNYID NN N DYI1IND)
.DMIPNNN 27%-1 MOOYNNN NN PPDIND NNYDNN NIONN ,0MNMIVHN NN NIIN MIOYNNN
YNOY DMV DYN NOWNI MOYYYNNN 0N OMIPNNN 40%-2 NPONN NN ,NNT DYDY
TITAY PIN ,NINT DY 2935 518002 619%-) NOPWNA 84% NP1 MOOYNNIA 67% : PN NNINNN

.(Vladescu et al., 1999) 28121 719w YN DX D) ,>I10)D NPONN KD NPWNN MOOYNNN Y9

NNAN ,TIOOX TN PV P ,DVDYNDN : DINN NIV DAPNI NHYNNY NMON1 D)
INND L(75%) DMIPNN NN MOOYNNN ANNI NVOMN NPODIND N NOYD MAWYNNN
N2XNP INN DIPNY NN IR DAYN PTOM N YT DY) YNNI 12PN NTIN OOV
Wolf, 1986; Vladescu et ) nnItnn PN 7990010 MI8NNIA DT INGAN (YN NPNIN IN

(al., 1999

— PNNNN H2IDY YN 1N NYN ,TIPAN YANN ;AN NN 1ANPNY Y0V 1YY G0N 1PNna
3993 MWIN MYIYNNN NPON > N9Y N IPNNA D) .MIAIWNNN MIAPYI NY 1N 197

Wolf & ) 9NN D10 219V IX STOM N NNY YNONN 1ANPN NTION PT-5Y DIPNHn
.(Pillemer, 2000

mMoOYNNN NPOY DMIPHNNN 19%-1 ,MN3Y NNNX MAWNN INKRD YD N¥ND) MYIVDINI
D»NON OMIMNND IANN YN IN J2NPM MYOYNNN NPO 37%-1 N33 INYI 12NPMN
DXMPYN NNV IO MINY NOWNI MOOYNNN OMIPNIN 45%-1 (NI IN STIVD TOMN)
N NOWNI MMIONN ,NPVAN NPT IPOYA ,NNAVNI NOWHNNND NMION DY DMPNa .N2Npa

.(Kurrle et al., 1997)

DMLY DMIPNNN 75%-1 D 1By (Neale et al., 1996) »»PON N»THI NONMIY NMNONA
19P02 919010 NID NY2 NNDNA DT DNMN LN NNIDN DY DN NNT PHVINN
N )ANPN L(29%) YTIVD TOMD DID) JANPN :DINV DPO/PPN NPIDY M THNY MDON
NN DIPND 1NN PANPN L(16%) 09I ,(20%) NITY DAPD TINN ,(24%) NP NP I8N

(7%)



:MIIYNN MIAPYI MY DY DOIANNN DD OXTTH 99N NI YD 1DMINN NIPNNIA
T 191, 10PNPNY MW NN NNANPIY NNAYN )22 IN DN MONN NN NP
9555 NN 12NPN DY MINNNYD D) RVIAND NV )2NP2 YN DY NYDI05N MmN
00N MNNNA DT O) NN, ANPN DY MNNYN NIIYNM TPV NN ,NdPNNANM
TINMA YD NN DY NYPN DPMYN IN DMVPIADD DXON> HY DNYP .J2ANPY YN P2
MOoyYNNY NNV AN 27 )97 NOVNI MOOYNNN ,0OYNIN PN DTN TUNRD T )2 2D
ANNDIN YN NIRNIN DY DMIPN MNP0 N2 7PN YN IYND TN NI TSN
NIANM 190N NMDY NN D R¥NDI ,7PINKRIY MIAIWNNN N NOPNPA DOMPYN NP T3

(Wolf, 1986) nnatn X MHY5YNN »PNa DIYAVNN DIMPYY MPYON

NI OVYND LTO .NOMOVLNN MDIVIIND 200N DY DOYAVID NNINNN YNWWY N0 v
DN DIDLNY DMIPN INPY N, TPOMN IXP NIN NPV DN LN NNRN DY DIPN
N PTOM NPOY NN T DY YNINN PIINND D700 D2 NNIANP G0N .OMNON

Wolf, 1986; Wolf) onsy by 1pnd »15 NNawnn Dy DX0N D MDIYN NN TINY D010 DPNRY
(& Pillemer, 1989

TP TWIV IPNNIY PIXD PAIYN ,DOINKIDN DITNYN MNMVYN IPTII KD NIPHNA D N
WYTPN 29%-1 ,NIPNS MYV VIOV NYY P 0IPNNN 38%-1 WITPN NIPNN IMny ndy
TIPN NN 10D ,NIPHRT NNYPN NPY MY POY DIPRNN 23%-2) MYV WHNn Ny
P2 VP NN XD DY IPNNI .MPON NIV YN INONN) DNAWND D) YISPN SUIN DY

.(Vladescu et al., 1999) napnn HYman Wwpwnw 1930 TUN 125 NNISNN MY

Kurrle et ) m>55ynnn N/ NY)90 NNNANA YOO DIMPY NN MININD T2 T DY \Iy»
DOWDNI NINPNN OWIN T DY NINT O»PIND DY8NND .(al., 1992; Vladescu et al., 1999
Wolf & Pillemer, ) nYnpa 0INX ©MPYS IRNYNL ,MOOYNN OY MTTHNNNA NN
WMISPNRN OWVIND DPNIAND NDNINN ,0PNIANND OIVPN IR WY Mnanpn (1989
WHD TINM2Y MOOYNNN DY TTHNNND DNY WOV DMIPYY DININD ,NDPNPA DOMPYMN
P2 MON DY NRSIN NN MOOYNNN IYRD 2D 172NN T .IYY 190107 YN9NN PN DY

MNN MNIN,TPIA ARY ,MNN DY 17152 5NPY2) D1PNNPN DXMPYN 1NN 12 NP0 YN
TIND 9200 7PN 12PN TWRD NN 7PN YTOM NTDO .MYSYNIN NNNANZ YD (D 1D

.(Sadler, 1994) nmax NH>N Y921 IMYM

TIVN NNROYND ,MIINNYNAY TN NPDVPAND INKNI NPNNIAP NNV DIV NIMAIWYNNN
0N MM NP Owvnd (Reis & Nahmiash, 1995) omonyn N2HN 1NNDY MNYN
NYNIY 121 ; DMPNID DXMPYH DNMIAND ; NNIAPN 212N DY MINYN TIVN NIRIYNY NNNYND



120N NP NN NIDN NHNT .DOYWN-PA DIONY MYSNHNI THPWI NN NP PN
DNYY 12PN MWIT NN NN NAPHY NPT N2 DONNYNHNY TP MNDIIN SVIND
,PDO NO MIMIYND DN DAPNA D IMPT NXIAPN OPMIN .ANOWN PYH ONY NNMM
DWYTIN ;AN DXNNY NNIAPY IWIN DMIANN FPMYNYN NN YT NN NYY MPTHN

Wolf & Pillemer, ) Daxna nvYOW 9NY DN WY WM D92 MITOIWN NMIVIND 1IN
(1994

MINPNN VIR 2P MYTIND NIROYND NN OYINPN-2T NN MYNNNI NOMWNN NTIAVN
DI P2 DWW NIV MIAIWYNND NP NPV 27N MPT MWD 7MY
DIMNNN DXVIYPN 190D NROYNA NRVIAND NIMWYNN NTIAYNND MMIND NNNX .0¥2NYNN

.(Anetzberger et al., 2000) PNITN N MYSYNNN OHNOD

THN XY ,NOPNIAN MDY 1D ,NDNPA 7O1NIANT DM NN DY NONN MAIWVNN
.(Reis & Nahmiash, 1995) nn5%n n5n1n

nY9IVNN NIVIVIINN

Sy NOND DAYT ,DOMPYI NYMVNY NMVDITOIND MIMIND YD NP MDD NPPON
70 7)1 ,0°¥) 12172 )1 NMONA OOYMVLNN .ONPIN DD 29P2 MYLYNNN NDIDN NMDIVIIND
NN DY GMYNIA DN ,290NN-YNN NPNPNIY ML MON MIPY MNMIA DY AN
5551 NNYOWN D) NV ,TNDIDDN NN DYMVNN YIN NP2 DNDOVN MYOYNNN
MYYYNNN NOAION NODIVIIND

85% ,70 92 YyN PN MOOYNNN NNANPN 73%-¥ ,(MMPY 26) NTIPA NMIDNI XYM ,TD
MO MNPOY . T20 1) 27%-) DOYNON OY 1D 58% ,DONIV) 35%-1 DMNON 50% ,00w)
IN) N2/)2 XN YNON DIPNRNN 62%-2 .(31%) TPV ,(69%) 19I5 ,(73%) NPV : MOYNNN

.(Vladescu et al., 1999) »1 na/y2 MmN ¥y2191 23%-21 12PN YW (D01 M2

Y NNDY DWW 127 19910 02 (Wolf, 1986) m172n-mNINa ypT2v Maynn n”ona
MY MYM MIPY PWAN PO MINID I 70 22,00V PN ANIANPN MIMINND
121N IN VOIMOON 12 D NNOWN 2P ,99 7772 ,7PN YN .YNIN-D90HD NPNPPHIPN
ND DY MYNN 0’27 DMIPNIA .WIWUPA NN PN TUN MINK MNID NYY DY IN VI
OV MINKL(NPXNND DY) NPV MOOYNN NNMN NNYIYN MDOYNNN .ONTION NN NIVIN
NN .DPDDY NI YDA MDOYNN DY DMIPN PR WDV L(TPSNNND MNS NNP)
N2 DY DXOAMYN DINN : DD 1D TN .DMIPHN TYNNND NN INNT MDLVPN
OSSN 30 DYV NPV NYYa DY NMAY MNOY D) DNY DDIVN D01 NSV
NN NPHIYD NPYAY MIT 22 P NPVLDIN XD NPPN ,DM90NDN DSN )M NNANPN



DXWIVPN DY TIDAN NPMINN NT 1D PIXY ¥ .INY DININND DXONYY 1IN TUR YN D8N
.(Wolf, 1986) 112>0 075 NN¥MI XD

D292 .ONIIWND MVLIVI MIAIWNN OJD MN’HD DMNMYRI DNIX) OPN NIIWNN MIPNN
DXMPYN NIIYN NN ,NIPNIN NMPDIDIIND DY NITI DX OX ,NYANN XN NYIINN NDIDY
.D>INN DX29YNN DNIN DX IN,NPTNA
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V199N NINDNI MPYN DN

;9NN NHAYN DY NONN NN NAINND NPIMOYIAN NN NIONN NNPNY DINNIN
TMDIVIIND 2995 MY I9ON TN MNAYN 27P2 MOOYNNN NYOIN NN NDISYNN
NIMIY PT HOPO DY NPIAPYN 10IN NYNIN NIIYND OMVINDIN DOOPINND N .IWYPN
D ONMHIYS DOV DY DXANYN N MNDA G0N .DH12Y2) TIVDY DN ,LIVNN YNAa
TV OV, THN ,DININNRD DINVYA 19070 1NN DY NPDIVIN INNNINI NOVNNND NI
NT HY DOXNON NN DIHNND NON DXOVDN LTPRD ,MNINKD DNV MYPIPN SV 27O
DYINIAN OXTION T8N NPXDINNNI ONYN DN IWND ,NYN DINND .ADNIN NIAYNY O NN
DOYOYPI NYION NN DMINYN ,NNAWN YR DY DIPINNID PYNN DY MM MY NIvna
OY NP ,NPINIRN MXYINM INNIN TIVN POIND MV TN ,TI9Y .DNMN MDN
40N ,NNT YD (7PWNNND AN NMOND) OTINMN IO DN DINV PADY NIVHN DNNY
YTY DY NYNINND MAIYNNDI dXNNAVNN IV WIT 1NN TIN ,DMIMNN DINN N0 MNIND
NVMD 1PNI2NN DPNINN NMIYTIND NIROYNDY NINT MDY DINNNN YOIWNN YN 1NN

Nab2laivhl

NINYND , TPNNT NV : DIVIYPL MIOYNN DIV DY NPIPOYN MY VINIYW NYY) N2)ONI
95 DY DXAY»NNN OXTY MVYN TNXY DNV MIIWNN 952 YINIWIA RVIND 27D .NINDN)
NPNDY IPOYa DOYINND D2DM YN NN ST DY YWUPN NNXYND WYT NN N N

YN DY TTINNND D910 NND YT ,WIVUPN DY PN NPLIVYNIN

,INDD NIVN NIDNN NDMY TYD TP NAD7IN) NN DTN PPN MINNIND Y TN
D»NY2N OMPYY NPYNNNN PYNONIN PON NNV ,PUNISID T2 DY NADN NIWN O8N
DY PYTN WP DN WO DYNINN-17 DN NPYNNA DYHNONIDN DITIVN .TPININD NSVINI
DYy NOWH NPV MDY DTN .DWWYPA P R NNIWNN Y31 DDAVH DN ,DAVINND
MLIAD TN ,NNNIN TIVNI DY NP NPY TN ,NNNIN YMIPYI) NYNPA DIADN DN

(1 DYWUAN) MDIPN NN AN MNP NTYNL(DIF»N NION NN 121D DIY) MIND

MPYN Y9N :1 DIV

MNNN HIWM

AN SIPY Y10 —— |  "MMNTIVvR-MP
STl

b4 =24 2ea } Y] $PPan YoMy

— NINIAD NN, NINSIN
, VWD M ,NIVYN WA
MVYI2 DYTPAN doya

wupn Yy

DATINNY DOMY

DOVOWP 1)
NNAYWN DIDdPVY MNHN T




2, INND NDNM NOVTH XYY DININ DXOINND NN DD NN NN Ppon
TNDY) PPN SAMY DY DIVION DI 01901 DOIUNINIDN DITYD DY NP, 01PN
;7DD MXIAP DY NP DY ,07PNINAVN 12) DIWIVYPY NIADN SN YNIN DN IWPN
YNT TPAND MOOYNNN RYN IPRY MOVN 191 INIVDPRTR ,JNIOM DOMPY NN’
SPPANDY NPIDNY NPXININ NPNNON NMNNANTD DONNNA MINWNI MINT NIN,MIT NPNNN
TY NIOINN HY NDINL NNN MYIYNNN MIPN DI NN 17D NMVI NN TITH NN, NPT
DIDVY DIPNRNN PON AN TN INRSIND DT) DNV PNV NYDP NN NI NP
PONN MDA APIIWNNN PHN ININD ,TYNNA DTN DXADN DOININD D112

YOI NNV PNV

2PV NN OMIPN DI P2 PHT DX POND T HVIAONN NPIDNN NV NNDINN
;TN MTAWD NHM WM ;OPNNAYN DDIDIDI MIAWNNN NTH NN ; DVWWPI
YPOY DINNNND NND VIONND WIATY D) I DTN OTY P OITPINND DX PONY TN
720N2 YPYND OXTI NN ,INIDI .NIONN DY DOV 1PN ,TININPN MDY WpPwnd
S)OY WP SONPNN TSN 9IN L0 LPPON YNV IN NN NOITNA NN, TINADNP
PN APYNM DXDILN NOIXR ,INY NI NTIAYN NPIZNY 5I3) INY NIOTY DTNV DD

ATPON MNZ92 MDD NY1D NTIAYN YDONN NN .INY MNMYa

YT DMIPNY NMINSIT AMNONYN T2Y INNN .DMDINN-1T OXTIVN 215NN APHNKRN Y
NN NTIAY ODODNN NIAM DIDVY DD NN ,MIPITI MOOYNN IRYND MYTIND NROYND)
NYNIPHY NX NIND TN DY NN NP0V OY MNYNI MM D) NODI NIVWINN
PN MIANNN .MMM DXON> MIDIWN DY NADN NORI NNXY NHWN TIT TINM ,0>TIVN
NIV TIN NI YAV P PRYNI DIVN NDNX MOOYNNN XYL IR DXTNYNN PON : NNV
221901 MNIAN MITHIN 1NN ,)I-1D DY 237NN XYN DY TTHNNNY DVWTN DD DNY
VY MOOYNNN NPYIAD SNINPN MIYH NND 51DV NN WY o0 NYPN IWN DTV
PN 0N (DXNYN 190D 2APNA TIAYD IWINNDT NPV 5I1X¥9) 51902 PN PONNND
TTMNNY NI PHANDY MNP M2 NNIN RYND ONMYTIN NN NNOYN MIDNNY NONY
NN POX MYTIND NN MDY N NT) RYNN ./ONA NYID” IWYN 1D N9DYW DINWY) DY
VTN DINNA YT> 901N PNV IDIN NYINT YA DIDIND WN DTN INNX PN .NNYY
DY PN ROW IINY IN ,MTIND WYNY PN .MOIYNNN 21PN 5I190N DINY GONN DIV
7052 2N YW NUMIY RN KD IPNND NNON .0V PIY MOOYNN DY DIPNI
PYOVIND DNV \VOIN — NTIAY OV NMIYY YATI D) INND .MNINYNA TR Y NVININ
ON NN APYNY POMDIN YTNRN PNOINA TPNNND DIWDNN NTIAY 93D NIIYNN DIVI
D92 NONR OMNYD SHNDNY NN OXTYN DI KD TPNVIVY TPNNPN NN NPV
MO P2 MNIAN NI ,0NVI MITHN 190N NINANA TNY PN DTN POND .ONMIN
NNAYNM YNIN XN NPY 519V NNV ,NDPNPA DIMIN OMPY PTIPIN AN MOOYNN

-12 -



TN ,MOOYNND TYN YWY DXIPN 12)0 D) DNVN NX XINY YWY PNIAND TN 7PN .NIANINN
N2YNNN 297 28NN NN GPYI TIY DV ,MOOYNN DN NHRMPY NNOYN ND NP>TaN

:NND 1901 DY 195NN NMNONYNN NION NYa

TOOVPN TPNN TN TID IWINOY ,NNIAPN DY ODDIVNND DTN NN — NAPA 1) ¢
,NTIAYN TONNA JPOR IDYMY NPHN MYOIN ,NIMVLIAINN NIVND DI DINNVNRNY T
PDIPNN NNDNA D) TINYY IITI-12)

YT PO YN MOV N1NIND NIMNMIN TPNN NIAPIY 2IWN NN TY — HPHIMIN ¢
DDOPAN TID IWIND T ,DINN2

NN DNYPN NNON : DIRYDNN TAR DY NPV IOIN TUN NYIAP — 1dvn nosy ¢

DY UM DNV AMIVIAONND NIV ,DMIPHNN DTNRIY MDD L, DPIN ,MYOYNIN

NIN 12 DIPRYD ORNNA THN YD ,DX9NNWNT MNNIDY MINXY DINNNY T, DXoNNUNN
JINND)

NPONNN OOTN ,NNNIN TIVN PNIND MDD TOMN ONNIN NI NNON MAN NI
DTIN ANITYNND WHD ONPTN .ANINN IPNNT INYY TN D8P D52 7NN NI
TITN ;NDNN DIIVNI DYV MND>TI MNYONN ; OMNNINNM DOOYNNN DXOPNIAN XD
oV DTN YT ;NTIAVN IIONM NNSY NNIONN ; DOXTPIND M) DY MITHIN NN
TIODD D) 1IN DOWHONND )N WPMY MOMYN NPNDY NMMDOYIN ISPNA ,MAWNN
NV NTIAYD TIVNHNIN TN TIIOD 0PN NN DOTIND NIPYIN ,MNINIM Y TN

i fapTn b
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mHyYn mnn

MIVNNY IPONN IOMY ,TYIN NPDIVIIN ,MNYN MNIN 29D NINN MNDIYD :1 MY

maon TPON oMV TN AOION NMYI
MNYP A
Y NITY TNY NP OVIN 2NN NN 920N X2y
TILIPH MM D»INN
MV AN, MYTIN | 2107, 7PNNI ,D0MY D>PaNN DIPY NIONON
NNNYN PNNY DXVOYP) NN DVWOYP MNTYINI NP

DPMNOWN)

MY MM, NNSYN VINPN PWIN DOPMN DY nvoN
WM YN DYMIPN DX2TINN
N9 N9 NIV DY 21291 ,MINIMN MM TPON 29MY MN)TO
NPT DOVOYP OINTIIN nY>NPa OMPY nNOYNY
MyTIn

»NINIPH NN

,1MN ,MNON NYIN LNNON NN LMY oONPY | NN NP
MNVYAD AN NNNYN NYNNINA DAV

MINY

V990 NNPIN

NNNYN ,NDNN D»I9710 DOMY oMY 2190 MNPV

29

D0 ,NNNYN NN ,0»59915 DYOMY NNOYN 1) DNOPY -2 MNAPN

NPOI/NYIN ,TIVOD IWIN-NYIN N7
MMON

20N YN NITY MmN 0 39N NNOYN 12) DI TN

)N | NHA0N OPATIND , IV DOMPYO

N LAVN YN ,NIVYN DMPY YPIN NOYAN

PO NN

ToNNA DY DN ,NNVIO MNNIAPN ,TININPN : MNT YIDYA DXaAPNa NDYS MIDNN

1N N0 DMYDIVIIND OITIIN ,MNYN NN VIV NMDYIN NNXIN DY 1 MY .NNOYIN

2OUNY NYTYPN 1Y MIVHM WINIAD DMV ,NNNON
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ONYNPN DNIN
NNOYN DYWY 9Py ,D0avina 19200 O29Y NIVYD NIVA I1DIY) YSINNI NN a9y
30-2)Y9NNYN) OMTYIN D 15992 : NMNONND 990N PN N1I20NN NN XYY MYTINN

DN DWW ,(DINNWN 100-20) DXAVINT DXNN) DM NT YW DIV ,(DWWP 40 Ty
99D12) NPIMYIN MNIN DWIONA (DANNWN 200-50) 0P NT 192 IN DY DIVWWP IONNWN
DTN MTTINNND WD PN MINY

21909 GRY NIWMY 1D PVAYN NIWMD MION 2N NI 90N WNN IVHN DOVIMNN MAPYI
NY) PYN OWN9NN .NIA0NN 2ATIND INA IINRINION TN OT DY NIV INY TN
NN TPYA WOV PIANDY NPYAN DY 2IWND DM T DIVOIWPD 107 ,NYNPY N2 NNYWY
MIN OX NNMN DOXVINND .Y AP XYONND D DY VWYY NYINNDY NIX THNNND

.DYONY MIIYN DY MITITN NYNNI

0N ,DMPNPYIT MNIND VP KD DANNYNHN DXNYOY MINDY ,0227 DTN 1MNY DIVIND
DM NXAN VIONM 7725 KD DNV’ NOPN YN DN ,7DDI0INN NPNY MOV MY 1IN
TN TIND NDYTY MPIYNN O) NNMN .DANNVNNN PON 12T 19 DY ,XYNN DY 1V 1WND
MY 2 0VIYNI DIVINNT THNR NN NNDD MANNYNN NNNX .DIWINNT YIND 193> NIV DXIAVIN
TIND TN D7) MYTIN 10N OPP DXAVINDND PON /TVTD KD DOVYPIN NN Y NN T
THYNY OANNYNN TN TN NOY .PYNN NIVND MMNVYPN NPYa WY 751 XD
21 OX DXNNN DX PIND XTI PNNAYN YN DXNDN PP NIADN PATINND IN MINIXIDN
MORY DINWD TN 5Y ,PT TNY DY SR IWOD MIVANX JNND NYPA D) NNDY .DMININY

YNNI MADN

DYDY 15-5 1IN ,XYNA YTNN NN DAVIND YWIND NIVNA 1193200 2ATnNNn NP
N NN L,D2AWINI NIADN P2IY 1VIAVN MPINKD NIVWIN 1I2Y WD DXATINNDD .02V NN
DXTPN 25W 7N NIWMOD .TIDNT NI TIT IN MPY DPHN NAY DIWIVP 901D MIUR)
NIYINL DXANNWNN .DXON> MW DY MATIT NYIND YN TYSI IN PT TNYD 1239 2)a)
YD DMAY DOVIND IMNYY TN MYNI NPNNYH ,NNPNN PIND : DIRYN YT W)
NONNY DATINN/ND NODN DON DN DIRVI MNONVYN SV PN ,TUnnNa
TV IDIPNRN PIOY NN NIADNN 22 MAPYI .OOPMIN DIPITN 1N ,D22AVINI D> PPAN
NI PT OIMNY NIV DATINNDD NXIAP NN T DY NN MANWNN . MAWM MONYY

avn

,MNPN YW MNSIIN SNNY OY 1979 TPINM X9MY DY DIVIONN : PPN oMY Oy 1P

,DUOUD MDY 0P DTN NNY OWIN ,DXATIND WD MNXIAD MINN L7190 NPNHN DINI
(MY TUNA TN NNYIN D52 HIN-TO2 DXV 10-2) NNYIND NNIDNI NN PN
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NYNON MMV [ PINANND DY RYNN NN NDONPA DIPOYI DMPY DY DIVIND ToNnNa
NY P2 MTTN MM ,DOIWP NN WD DIVINN .NDIVY dNNIY NP DXIITY NPPIND
2100 MANN WHRYI TPINN SAMVY TN . TPINN Y9MWUN PON YN NYNIN NPV ,DITTSN
YOV 7o MY NP 191 ,70N2 DIUNI NRY DIPNN NN NNAND IND NAIND WY NYT XYY
YAPN 2T MIDND NNPN DY 1072 TPINN YAMVY TIMXPN NNN XYN HIVNHY NN
PN .DIONT NMANN 190N TIMYNYN NMIY DY NNT RI PITY TN ,7YIAN DY MTTHINNND
YNMYI RYNNY 19N .1PIONT NNV DIIPN 12)D 2IWN DIPY WPV DNV PN YoMV
DIPNA .OXTTISN MDY NN DX WIAVNY NIV XISND ¥ N, NPTIO NPHYY Mannnn o1
Y DYNN DN DIV ,NDINPA DMAVNN DINDINN DY NOMWN NTIAY DY NHPNVN ¥ 1aY
PN ONX .DMYN DN P2 AT DD 72N YHM OXTPIN NPIZN MY NoMmwn N1y

DMWY DIWPN NPX DI DIARYN WPYND TN W I dPNVN

:MANNYN NN ,NMONN NINN 297 TIY DY NPMIND MNVIND NNNI SSPN-29 Y
DIPNI NT NN IONOND TP MNX ,IONIDIDY  NNDDI [, IONMI) [, NNAVND RN
MTIPIN GMUN NPT TN MPDPNDT NN 91181 NI MIN NNMN NNND DMV DOVIIN
NYNP2 OMPY NOIAPY OOONN NP 19) ,NOMYN DIV NMON MM, MNY VAN

.DXAMYN N2 OINPIIAN

DONNAPN NNIN
NN PNND NNMD NXIAPN OY NTIAYD MIPOYN NIVNN : (PNIONIN/NINN) DIYWI MNP
NVANN TINN IPANND NN ,DINR BY GNYD) ,0”NT-PIAN DXONM MOOYNNN XY

YT DY ONIN DIRYNN NP2I1 1D NOY ,NININT MIAINNYH DY NNPXIN TP NXIIP ,N¥IIPI
NMNNANNNN IRXIND ,MXIAPN P2 NNV NNMT DIWIANT DY M2)ANN NNI TR MONNYNN
THPNXAPN NPNND .NPYIAN NN 122D YN PINSY DOWID Y TN N MXAPN 952 . \Ndyona
,SOTTIN NOMND NN NXAPN LTI INWI IN DD TY IPNTINY DIXRY) NIRNIND NININ
Y2 N NNIAPNN NHNN ("PNIY NN D AR NPT PNDVIMD NMNND  MNND
PYN) DOVIN .MYTN N2WN NDWN 17T N DNN NN PON NPDN ,NNAYN DY NYINN
172y MANNYNN .MIOYNNN DY JOW MITTINNNN 77T MINK DI DY 1P NADY N¥IAPI
NAPNN DYD INNKD D) ,NNAPN DY VIND PYNND TN 1ND 7PN DDWINND DIHNN
N2 TY MM PN NOW MADN OOV NNIX THINNIAPN NTIAYN MDD .WURIND NNSPINY
NIVAN PNIVNINN NXIAP VI YPD DY IVDPY YN DX YPNDNY DOWI ,NNNIN XM PYA
25 5NNV T2 ,00WIN NNRXYND NNIN NINN NXIAPY NPNINPN NN MYTIN NROYN D)
ANNDI NOYN NPV DOINONDN DTV MDD 19 DY .DAVINT JPMY OITPD
INNYN XOY NNINP 2992 NDOUN NPV DIIYT 1PN MNP MONNYN 1P MOOYNNN
oY NNYAVN NN MNID YT TPNXAP DAY DY INY PINR T P9 WITIV 1oN» MNapa
D NYPO NXIAPNY NN MNP IDNNYIY DX NNT DY TR .MOOYNNN M) I8N

YPN TNPNPN NN MINONND OY TTHINNND JN2 NITYY 7237 112 NN
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INND) TPNNIAP NNIYND AMAWNNN .DINK DMIPNNI D) WIAPNN DNYT DINNIN
INND DYDY 99N .DXMNYN NIHNDI NNV TIVD IRIYND ,MIINNYND INNI NPDLVPIN
ANPN MYXT DX NOYPN RO ,NINAYNA PYN MANNYND NNMN NIHNNN NXIAPY DIPNNI

(Wolf & Pillemer, 1994) onb>w mT11mnnn N215°2) D8N NDOWY NNINY DXONNWNN DY

:PIVNOT/NINN NXIAP NYYONL VYW NP

DOVIN ,NINIAPA NDIWYD GNYO NDIDN 19D ,DM)PIVIP NYIP — AXIPY X103 NN ¢
JT2Y NP HY IOINYIYW NIND IN NTNIN DY 1N DVDINITDTIN DINY

MNNIN DY DIND NN TV ,IVNY DIWNY DIXRV DNONY NN TY — WD NN ¢
Mannwnn by

Mo ,RYNI NXIIAP DY NTIAY DY PONND DIRNNDN YWD PID NN — AIPNN TUN ¢
YASY NN NANDY NNDOND 29 AT APIY DOWINND POND AN 20710 RYND 28PN
DOV DV MY INN NN P NN IZINNN MANNVNINY NYINH NN ,DOWIIND

TIODY #DOUPN? DIRVIN NN AN PN : DOWIAND NPND 0NON IIX — DIVINN 199N ¢

(010N YW NONN PYNN NN D) MNIY T >TI) DXNNYN) DMIAPN DINY) DY D) 7127TH

D DOIRYL VDY NIONON OPNYN [, NNIT 10D MPAIVI 1Y OYNNN 2OVY PN DN
.DAOPY IV

NVIAN NNIN

TIPN ,NPIPV MMY : DD 190N WINY NYY) DOXN 00D 102 WAV NNIVIdN NN
NS 5119 DN IYON DON .INAWNA TIVN DOPIN DIYNNIN ,NDNPA DINN DIMIPY 1NN
NN N3 ©HYN DMMYN MIAIYNNN OND .NINNDN MIVN NPYND ITYN MIAIYNN MY HY
VINOWY DION APYNI) TN TNXY TR NIPN 2)7 DD 190102 VINdY DYy DNy ;M
N2IYNN 0NV .DOWTIN NN DI DMININIDN DTN INDND IMNX ,TPNNPN NIIWN DNV
YOV NYIDY IN DIV INDN OPONIY DDNVN 71 22X ,96 515N TOI) INIINY NPNNPNN
OY192 1YY NMAIYNNN MINK 123D TINDY 1N, (NN

;099100 71 209 DPIYNINIDN DITIWN T Y INDINY N12IYN Y00 MINMN : MAIYNN
,(88%) NMNAMNPN M2 DY (I PIVN ,NHN ,MTHRY NPY) APNINV MMWY 12 3D NNY
MTHRY MPY W) ,IPRNNY) DINK NNAWN )3 DY 23%-1) YNON DY DMIPNRNIN 53%-2
MNP 29%) NMNIIAN SMPY POV P MAIWNNI DXANYN PHY DIIMIND DXMPYN (T
15%-2 .(30%) 2pym) NN ,N2HN MM DN DY 2199 (D91 SN2 3% T 09NN
NN YMNPYY YWIWPN DY IWPA NEMY G0N D) 1NN IO NIINN NYOVN DMIPRIN
IN PIND 982 19YaY TYD OTPI YYD DOPIN DOYSNNI WIDWN Y DYDY Ia1 IND)
-2) LAVYNN N2 12%-2 ,NTOWN NANYN NN DIPHRNN 11%-1 ,(36%) PINN NN 19YINY

S09WN Y 1NN PTIINY DXANYN PN 12%
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DY APNNA N8N ,0°IPNN D92 VYN NPV MNY YY) N2 ,>I90D ITHIN2 MMOND NMITA
MPON DY PT NAYPN NNMN NP2 INDOWN MAIWNNN dd (1995) Reis & Nahmiash
JOMTT NNYY NN

ND D 992010 ,TINIYRIN MIAIWYNNN NN PIAY WYY NMIAIYNNN P2 NNPRNNN NPYTIN
NV INMND IIIANNY MTAW HDX2 ONX 99192 MY NID0N NN NHNRN IDVN NN TN
DMPN 40 DY MINMA ,OWNd D90NN DY VPN ToNNI WYY MINK NMNNIND SW1A N
9531¥ NYY L(THNNPNN NIIWNN DNV PHVIRN DNV DININ DIVIY DMWY PNVY)
DMPN PN ,NNT DY VYY) 1IN 1N ,YN0N INA 12PN DY NPV MNOY MDINY DIPNN
NI NNMN TYNNAY MIND YN DY (MMY IP2) MIAIYNN NN XD DNIAY DD
MOSYNNN ,NINVNN NMDIVIIND MMINND” JY PIN ,TYNN YD MIAIYNNN NN VIPI)
TN MIIYNN MIAPYD N LPAT P9 INRIY 7o Y21 I2TIY 1ON .("MIIWNNN NIOM
DMINX DMV NN 12X N2 GNYD YNIN TN INY N2 NN NNMN IONINION
DMIPNRNN YNNI XY ,NINT OY ONUNIN NONN YA DMIPNRN NN NP
720NNV 1O .NIDINY MMIANN NYXIA XOY NIYWINNIDY ,MIDIN XOYW NN 7NN NYXIIY
DN MIAPYAY DN [ TORD ,TNND  ,MPYY NNAD YWWpn HY INMD) 101N NN T

2P DMNIND INNIAND TNNN NDY N2 ANNM WIYPN DY INY NP

aNN3 NMPY DN DTN IR PV WPIAN) OMONONION DTN MAYHNNN NN

N DMIPNNN 77%-2W NDIY DINNNNNN .MIAIWYNNN (outcomes) INSIND TTHD MYYYNNN
D/YNAN MION WNNY MIAN X TOID NIYN MIAPYA NPD NIIONN 10%-32 DNN) NV
MYOYNNN 2802 DXOMNA NYIN NN 5%-2) NPY DN KDY 18%-1 ,(DXWYNN NN 1))
(XM O»NIYI INNKD) NIIYNN NAPN DINA I, NNTIPN MY NIIWIY NIIWNY INNYNA
3 0V 9N XY 31%-2) NOW HN DIPNRNN 63%-1 ,NIYY NIV 1OV .INY 91T MY 7159

.N9PNN TONNA 1V DYYNVN

oYy INY DXV DXONA (NNINI NYRYI) DNININIDN DITIIVN MIIYN 29 HY RVIANN NWN
09355 DITON NYIAP” ,7PIAY WIWPN P IWPN YITNY [ 7(MIMYNND NRYIND) DININND
NYINT ¥ NN MIAPYL” [ WIVPY IRTY DINIVIAN NYIAR” 193530 DINNIN NR IPIOOY
NVOOND” 72N OY TTINNND HNDNY PIN YHIN WYPN DI XD DYTPY MPNI HY
NN NYIN /N2 MNDNI DY MY UNOWNY TPDINN MIOND ,NPDI NIDAN
MY SN RY AWK IPNINGI NNNNDY YNIIN TITAD” NWIWPN DY NN HWNnd ,NNLIND
2aPY JAMPN NN NI DN HYA IN,NOWI GNYO 12NPN TN MND) IDINN Y 3TN

.MS5YNNN T DY TN NVONN
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NPDVIONRNY WON DDVNVNND DDPY NIYN S2DD NIDNI DWNVN NIN ,D2IAPNI
YT> DY OX P2 ,MOOYNNN 28N DY NOPNA 2IWN D) NNMN NIIRIXION NTIVN DY MY
TN ANV OONNP OMIYNN NVIPIA X IN HINNAYN) YWYPN 291 MNIND NDMS ,MNY
NT2Y NDID) IUNRI” :NIN JPIND DN MPIY NN NV DIOXIIN MY .PINT YDy
oy MWD IIPNSPNY PDOVPAN INY INON MAIWYNND ,NNNND TIDNN TONINION
oy NN TIY DY PONNND IWIRY ,NINNN NWIIND TIND MINY THIONIIDN DTN
N DAY L (NPONIXIDN NTAIVN INNND DI MIND) NINY MAIWNNN TNN ROYW PIN  NNY

.DY21050 DYYONY KPNT NN

DXMAN ON ,MAIWYNNN INKRD (PONINDN TN NIIWN 29 DY) NDOWN M NYY 9D 772NN
21N (71%) 1OVIN ,(77%) NP1 MOOYNND NNV ,(81%) NNIITNN PN INP2
YONT,NNTIPN MAIYNNN MY DINI DNYYO NRNYN D) NIN DX NYY .(71%) Y9355
,(NNAYNN )21 12PN DY MNY) HPNNAVN NN DINN MIAWNNNY DOYVN 27P2 .2005
12PN OY MNY NYYD DOSN MAWYNNNY ,DIDNVNN INY DXN DN, NPV 76% DY NNT

.60%-2 )N MOYN NYVY ,T292

L1090, MOOYNNN AXN2 NDHWN PPAY YPO HAPY 1 2ANPN DY PNDVINN P2 22PN WP OO
50%-5 .MOOYNNN ANNI NDYN AN DIT) D) Td INY NMAY NINY DAPY MXDVINNY DD
NN ,NOYW DOSN DN NOY NON 2992 25%-D NMYY [, NOY ODSN DNY OMIpNnn pan

21901 NYINN NN IXOVIN

1 91902 DX27YN PNV NP DMDINN 190N ,NIY SN DNA DMIPNI XD TindY O) 1M
DIPNN VYN .0.7-7 NRNYNL YXINNI D97 2 — MY DN KXI DN DMIPNY IRNYNL M)

Reis & Y DApNn AN OXIN MK DT X¥DND .NYT NPYT2 IWIND PN NYIN DN NINY
YIND N2 T DY TIWIV IPNN ORNNDN DY TAN NP2 A9 NN 09N ,(1995) Nahmiash

.(1986) Wolf 5w n7pnm) (D09 RY P Tyv) MdYNINa

29D YD 1PN OMBVNN .NINMYT N H7INT NIMONT MIAIWNNN INSIN 2D MOIWNN
NOIYN IPNNI .MIAIWYNNN MIAPY DOMVNN HNN MYOYNNN 28N NPV SN DIPNN
TIVAY NPDY MOOYNNN 38%-2) NIV DN DMIPNNN 73%-2 0 NNT NTIPAY PIVINA TV
NN MON NNNN LIANPN DY INIIND TITAN DNNMIN : PN DNJMN 1D ,NDW N 35%
MY DN N OMIPNNN 27%-2 .(PIT PI9Y NN R INX THIWNNPN NNRY 92PY 000N NMPOHN
92N MSIND DINN IVIZY NN PNV [N Apnna (Viadescu et al., 1999)

MNPYN .OMIPNNN 75%-1 28D NYW DN MIAIWYNN DY DOV INRY D 1oy (Wolf, 1986)
SY NMINM YYD NMINHNXY INY YN JANPN P2 OTTON MPNA NP2 RVIANND
12MPN P2 OXON MNPNNI DT INY DM MNINY NN ,TIYIT MINNDKY INY 12PN
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56%-2 >3 NYY PYIVDINI NIONA .NPPNPA DXMPYD MIANA MDY NN 19-1ND . yNaD
TIVY 1222 IRWI Y2NPM NP XN MOOYNNN MIPNN 19%-1) NPOI MOIYNNN OIPNIN
NN MO NIVNI XN 45%-2) (D»NDN DIINNT AWM YNN IN 12NPM NP NN 37%

.(Kurrle et al., 1997) n7tym

HNPN NIIYNY NN YN S5

L, NNONIN DIV NIIM NYIAN IIMIANN ,NPIDND NIIIY NMDIDIIND MIMANND DY TINDD »T1D
D9VN Y1) .219VN NION NN SNVIY 19N TYNDI YN PIONY TYPNHY POVIN DV NM
DIPNNA INMAY PHOLPIX DNV DY DDA PN MMYRIN DNV ,D2IVWI YY) 0N
NPONN WYY DDAV DN YNV DIIPNN THO DY YAV INI MIONINA ONTIP
MOINDN TINN , 0NV NN DMWY IDINN MVYN TONN .0 NI2 OMNIIN DMWY
NDMNIY PATH NI YNNI ION NTYNI NIV MTIY MITHIN DRV 1NN 191 ,NVYa
IDNNYNIY MPONNI AN TITHN .ONNN DY MITIN DNVN N0 NPNIN D¥INY DNVN
NN DTN DXVYTIN 19DND NNX .DNVN NN MTNN DY NNIYD NILVNI ,IPHNI
NNV PIND L(TINA YN J2NPD) D90N DI 12D WYY NMAIWYNNN NN TYND Wpann
.DININ OWTIND 5190 NMON WMDY, MOOYNNN 28N DX NNPN NIIYN DNV

DXVI91 TPNNNY DNY INY DXDILVN D IPYN DVAVNN DYINONDN DTN NN

NN NNMO ,2°APNI .1PNVIY NN PINK DIPYZ) MAIWNNN IR PIND 010NN
.PYVINRN DMV NVIIPS NAYMNNH
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MIAYNNN NN MBLYNNN ,YNDN 129D 293NN

MV PNV 2006-2004 DMV NMOND NIY DXNVNN 102 12X DINRINNN NI NF P92

NOWNY NN NI ,2005-2004 DNV ,APNNN DY NMYNIN OOMYN TONNI .NPINND

2006-2 .17 NVN NPMIRN NN 38 IV PNIVN 2D THINNRN NIYINA ONN 36,0090 74

D52 VYN DPMYNYN DOITIN INNNI XY DNYN P2 INNVIL 2D PIN> .OX090 28 1901

.Y 9PY01 DORNY DINMINDN

Y 939NN

1IN 44% 0212 DN 27%-) DXV N 73% NIDNA DINVNN NNANPN PANY N 2 MO

WD) YWIVNI 6% ,DOTIWDI 24% ,DOVIUND 26% ,TIPONI DINNNYI SINISION TN YT-9Y

570 TIPANA MMNMVYPN NPYD OT YND-I17 10 MNIWN MINIIN NPYI

(DIMNN) 1299PD 2ONN :2 MY

5151 70 |
100 MIPON A8N
44 INNDNY
26 vIUn
24 YTIVD
6 v WIVN
12 VNIV Y
73 oW %
77 (Y$mn) 99
34 oONIVIY %
64 021YN %
6.0 (y¥mn) or1 4991
) " Oy
35 7ab
21 MY N2
25 NNIYNI N/
8 D>T9M M NN
3 nvavn
9 NN
5 09y %
93 NYYYS NN IV NVIAN %
N9D9NN MNPN
19 NDION NSV
17 NTIAYN DI
4 DYMYIV/NVN
18 NINN NOION

TV O N2/ DY P D) 21% ,DNTD MNAWN DY D) 25% , 720 D) DMNONN 35%-D

.(9%) INNX NN DY N (3%) NY9VN DY DM INN 0TI DY NT NA/)2 DY DN 8%
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M2V PN DIPHRNN VN DY N 22 P DIONN MWD .OXTI ¥ (DY VYY) DY
ND — MIOIN DNV OMP NNNN PONI ,MIVNIVI/NMND ) NNND AN MPPM
990 INNN) 2IVN IV TANN DIIINNN MNOYNN IN DI9WN DIXON ,07N)Y NY DY N DTN
MITITNNY DX P, TYNNN AN DY VIONND TINNN YPI DY 1ITITN D1 DONNIY NN
Y)Y LTO MIAPYA NINNY MONM IND 2D TNX DY SMNIIIN 12NN DT MIAPYA NON
D>T15°N D5 DY IN POHN DY DXNNK DINMP JNPANIAY TINDD 11,010 DY DXON> MOIWYN
NN DPMN DXTOON DAIPNRNN PONIY To2 XVANN IIATNH . PYNHNN 12N NPND YPI Y
DXNNN PA NVPTTN MHNYRM NNTYN ¥ 0>NNN DX DOXIN 0XTHN ,00NNN DY DXONN
TN DY DMIPN ¥ DINAN DXTON TINN DNPNY DY IPNN DY DIPN W 0T
oV ,0°25719) DMVINPIANNK DOXON> DY D) NNT /OMIARYNI DY) DNPYY OINLOIVY DITINN

.ONY DMANIT XD OY19] TR, D7 NNY NINTY DINNNY DT

D55 MNPV OINDIAN DN 93%

1Y 92OV DXWOIWP) NDIN NNOVN OY MM NIANP V> 19%-H ,NDIDNN MNPNRY IwNa
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Abstract

Elder abuse has become a recognized social problem and there are growing efforts to
study and cope with the problem. In 2003-2004, 18% of the elderly population were
victims of some form of violence. In recent years, many programs have been

developed to address the problem of elder abuse in Israel and abroad.

State legislation and Israel Land Administration regulations making it possible to
transfer/bequeath farmsteads to children, coupled with financial considerations, have
resulted in a deep and complex crisis for households in the rural sector and have led to
increased elder abuse and neglect by adult offspring. Moreover, the geographical
distance between rural localities and the large cities hinders access to services and

creates greater dependency on caregivers, which could increase the risk of abuse.

The current study examines a program implemented in the rural sector that is a
pioneering attempt to address the problem of elder abuse and neglect in a unique
manner. The report summarizes the experience gained in the program implemented
from 2004-2006 in two regional councils: Matte Yehuda and Lev Hasharon. The
program was funded by the Fund for Demonstration Projects of the National

Insurance Institute together with the Ministry of Social Affairs and Social Services.

An evaluation of the program was conducted from 2004-2006 by the Myers-JDC-
Brookdale Institute. The findings are based on an analysis of data from intake forms
and evaluation forms completed by the social workers, interviews with clients,
professionals working in the program and the community, and observations of the

various activities.

The program was implemented on the community, group, and individual levels and it
addressed the main dimensions of countering elder abuse: protection, empowerment,
and advocacy. The emphasis was on the community level — information and education
sessions were arranged in moshavim for elderly and middle-aged persons; meetings
were held with program partners; and a group of volunteers responsible for education
and information was set up in the moshavim. The group level intervention included a
drama group and a support group for women. On the individual level, 102 elderly

persons who had been victims of abuse participated in the program.



Similarly to other studies conducted in Israel and abroad, this study reveals that the
majority of victims are women, that most victims are over 70, and that they have a
high incidence of health problems and poor support networks. In some cases, the
abusers are caregivers who are dependent on their parents and live on the same
property. Most of the abusers are men and most are the adult offspring of the victim
and have financial problems. Twenty-two percent of the participants had experienced
physical abuse; 59%, psychological abuse; 45%, financial abuse; 47%, neglect; and
17% had had their rights violated.

The most common intervention was psychotherapy, mostly to the victim (88%) but
sometimes to the abuser (53%) and to other family members (23%). The partners
involved in the intervention were mainly the health services and welfare officers of
the court, who worked in the shadow of the law and also enforced the law, and day

centers that provided support, protection, and follow-up.

At the end of the study (late 2006), the social workers estimated that there had been
an improvement in 77% of the cases included in the program, no improvement in 18%
of them, and that in 5% there had been a deterioration in the relationships and the

manifestations of abuse had become more severe.

In conclusion, it is clear that the program to protect elderly people in the rural sector
made a valuable contribution, both on the community level and on the individual
level. The program helped to upgrade work processes, to introduce new activities and
initiatives, to raise residents' awareness, and to bolster interest on the national level

among lawyers, within rural settlement movements, etc.

The pilot programs brought to light several issues that should be considered before the

program is implemented nationwide:

e The role of the program coordinator: This is a dynamic role that covers a
wide range of areas and involves a heavy workload. The ways of coping with
the workload and the complex nature of the job include: defining the
boundaries of the role and establishing the right balance among its various
aspects, increasing the involvement of the other social workers in the
department, and structuring work processes. Importantly, there could be a

connection between success in meeting the challenges and the background of



the coordinators chosen to implement the pilot: experienced social workers

and committed welfare officers.

Cooperation with partners in the community: The program generated
greater cooperation among various service providers in the community. In
order to strengthen multidisciplinary, multi-system work, it is worth
considering setting up a local forum made up of key persons in the moshavim
and professionals from different organizations. The forum would help raise
awareness of the subject, enhance commitment to addressing it, and would

help shape common work patterns.

Staff training: It is very important to give the team of social workers at the
social service departments training in abuse and the elderly at the start of the
project or before it even begins. Training the staff helps raise awareness about
the subject, helps identify and diagnose cases in the social workers' care,
provides intervention tools, and inspires the social workers with more
confidence to use the tools. Ongoing support and supervision of the social
workers (to discuss, consult, and provide moral support) could contribute to

professionalization of the use of tools specifically for dealing with abuse.
Intervention Tools:

The information and education sessions arranged at the moshavim were
instrumental in the referral of new cases, raised the issue for discussion at home
and in the community, and made elderly and middle-aged people think about the
problem. It was understood that there was a problem that should be tackled and
discussed, that there was someone to consult with, and that help was available.
These meetings also helped prevent relationships from deteriorating. It is
important to note that the successful organization of activities on the community
level requires advance coordination with all relevant parties in order to secure
cooperation. It is hard to quantify how far these activities helped identify cases,
since in some cases, a deterioration in domestic relationships was prevented and in
some cases, help was sought outside of the program. Moreover, in some cases, the
elders' application for services reached the providers a long time after they had

already participated in the same community activity.



When the program was established, mediation was presented as a potentially
suitable tool for dealing with the unique nature of abuse in the rural sector, given
the issue of property inheritance. Workshops on the subject of elder abuse were
conducted for social workers in the community and they also included the
fundamental principles in the language of mediation. However, we did not find
extensive use of this tool. The study does not provide enough information to
examine the effectiveness of the mediation tool, but if the program implementers
are interested in making use of it, it is possible that greater implementation of the
tool and more intensive, continuous supervision after the course (practicum) could

contribute to increasing the use of mediation.

Support groups/group work. Group therapy helped the participants on several
levels: It helped open the subject up and contributed to the participants' growth,
improved communications with the family, and led to the identification of new
cases and to continued individual therapy at the end of the group activity. The
work in the drama group culminated in a theatrical performance, which also
helped raise awareness on the community level. The program implementers and
members of the support groups have the impression that this is a most effective

support and empowerment tool.

Legal advice: As the program progressed, it emerged that there was extensive
demand for advice and explanation of the legal procedures and aspects and that
these should be given greater emphasis as an essential part of the program. The
ways to improve the response to the consumers are: to recruit volunteers to help
provide legal advice to the elders; information/education and advice sessions in
cooperation with lawyers from the business sector; referral to lawyers specializing
in this area and known to the social services and the rural settlement movements,
some from the public sector and from nonprofit organizations that provide legal
services. However, it may be worth considering how the social services can help

the elderly by making legal advice services accessible on the national level.

Documentation and reporting tools: In cases of abuse, in which
relationships and situations are by and large dynamic, it is important to
strengthen a process of periodical re-examination and assessment in order to

check whether the interventions are being effective and to adjust further



treatment according to the assessment. Forms should not be completed solely
for research purposes; forms are, in fact, part of a systematic, structured work

process that is not often implemented.

Steering committees: Given the important role the steering committees
played in developing the program, thought should be given to using steering

committees of this kind for all new programs, at least in their early stages.



