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TPINTIN NYIAP ,TPDONNP NATY YW IN TPYN) TP MPY DY DTN 1PNYA PINT 3TN MY100 0y 0T ©

SDMIPIYN DONN HONINNNI TN IX TN DINN XMNN 1IN ITIPON AN NHYA IUN
http://www justice.gov.il/MOJHeb/NetzivutNEW/Odot/NetonimVereka.htm ’



D232 MININ MVLAN T DY D101 (60 92 TY DOV 65-18 »3) OINAN 155,000-0 — O>INAN
mYann WK 10,000-0 YW LN 10,000-2 17N MY ODYI) NINNHD INSIND N DTN
,TP95% MO2N YOYa 20,000-5 ,1PWA) MDY YHYa 55,000-5 ,1717) ¥9ann 20,000-5,20,000-0 19

(DINNY ,1DINN-27 MY DY 5,000-5 ,77N917123 MDA Yoya 20,000-5

,NITI2Y S¥9)D DD 20,000-9) ,NXNX MV 19X MINDT MVLIAN T DY DM WX 2,000-D
TIVN DY DIPOVN PR I DY DIPNN I 01010 DIWIN 48,000-D .NIATIND AN 1PN YPON 1)
NN2NM 235 10,000 TIYY DINNIN MD¥TI DI IIND TIVN YT HY D101 YN 55,000 .1NVIAN
WOIN 40,000-2 NINDN NIVIAN YD) DPRY DIDTT NNMIND YN Y)Y YN MNNN XD DM .DON¥NIA
5y 01911 YK 20,000 .NDIDN NNVLIN NDAP TNXY MDA YYD NPIOYNN MPY O HY DMDIN

SNVY MTIVN ORYID DNNIN TIVN >

DOVIND NVYPN NMINIAN ,NNNIN DV NINVN DIPOYN MNNDNA DX1D1) DD DIWIN 9ON NND
T NNDNI IN OPNMINAYN DY NYINPA O1N DIVIND NN .OMOINN APY DYTNPN DIDIN DY
MTOMA OMYN 90N ONN NN MDN DPN OMP .APTOIN MNDNI NMY DLW PIN
215N ODIN W) HYIAN TPYOY MDD DY DOVIN XD 902 DINN NIV IN DIDISN NN GPwn
TN NYIPY DD DIWIX NXXIN IWANY (MY 5913) NDPNPA MND) NPNVN NMINJ ¥ DIDIIDN

.N9%9N NH2N2 DDV

1N N MYANNN 20 DY DTPNN DITHN ITYOND DPIMNOVLPN P2 NDANN X THN DY YN ITYNa
800,000-1 NSYNSY NN DPYIT NIIDA TWUN ,MIPIN DX NMODIIVIND DT NN MXTNA TIYND
IR

MY MDY A MINNIN JIN Y DAINNN D27 DAPNN IWNIND *DMINND DY
-Pa DNYD DY DMLVNINT TPHDON MODIVIIND YNINND NNNHD NNSN) OXTNYHN OIIINN
Antle et al.,1999; DePoy & Werrbach, ) npIoym ,1o0720 MANNYN ,0PNTPN DI ,DOYIN
1996; Cadman, Rosenbaum, Boyle & Offord, 1991; Wagner, Newman, Cameto & Levine, 2005

.(from Stewart, Antle, Healy, Law, & Young, 2007

.(Gross, 2004) DV NPND MY PPV DINNNI MY DY DIVIN ,NDIDIIND INYD DN
DT> DN XIND NTIAYN MO DOMANNYNN NI NTIAYN 522 DXTNPHN DIIINN OHYA 19010
IPNN OIN (2006 ,P>TN-NTON PP ,)INI) OIRIWI DIINN DY ININ IPD GR T XOV DwWN
80%-2 ¥)NY DVY 1T MODIVIIN 27P2 NYVIANRN MNNKY T DY ¥IANND 02y OINN NMMIPNI
NN .7PYIAN NN NINNND NPNPIOYN NPNNPND RIDY NI NYOWN DY NTIAYN PIYD NNV
(Gross, 2004) DY DI2)Y DN OXMYNIYN 19IND TN DN2) M) MPYS DIV 292 NOVIND

NDIDN NNONNA NPNMYI NNMP TPV MYANN DY T DIAPY WY PYoyn Y5 KXY N2 NPTNI
1212 NMOVN 10 19 DY Yapn NPIDYNN NNONND 29YW AR NDINY O DY .IAP VTN
¥ YXINNN P DM MOAVIY MIRXIN NNV 12N NY 355 HWIP .pYNI NYXININD NNOUNRNN
PO 1M D ,NPVII NPIDNI NMYPYNL TNY ,OXTNPH NNIANN DMK ,0ONMIN O

TMDIYIIN 27P2 DIDIDN DY NDW HY NYIANN DXNVWY MW 199 1WEIANIY 1IN MININKD TNWAN DIPHNN AXNIWD
VDLV DXPNAN DN YN DY DN, DITAPNN DIDINN YA



NPINNY NMOYY PR .(Disability Conference Series, 2005) DD DNV OIIN) TINNINY
LDYTYP T ONIND N3 DY DN YOS

D) ,MTTA HY DOLPPND NVINNY DN .TPNIAN MDTI NN N DYIIN SV DN PIANN
NN DNV NNINN NINONNA SWIPN : DXTNPHN DIIINN NOYa MOIYIIND TITA2 PN NIaNd
;0PN 0NN NONNN IDIN L(NORIN MIPY SV NIPNRI MINSHDNNM) MTIIN PWP ,0PINY
D278 OHYa Y DOVPN ,DONDY YIDY SN MNIOND ,YNNP N2 M MMPH ,0mP»]

173202 MIYNND) DNYAN NNSY OXTNPHN

: NN HMNNAND NIPNAND YNYIVNIDT MNPY DY MNP VIDYD ONMM) ,NNXTN DYO

,IYNY OTID DY NYNY MPDN DDIID NIMDIVOINDND DINK ONND — DYNY MPYY N
7. 0OwPM DWINNN

S MVIND MNY MVTHIN VIOV MN»P

;2N VINY DTRNVY XTI NYITNTN DIPN NNXY 29 DY NYAPI — TONOPTIN NVTHIN .1

s NNMYPN DPPY OYNNIND NYNIYN NIIYN TIPON 29 DY NYAPI — DOORIVIPND 1IN .2

DYYINN NMDIVIIND DTRN DY MINYN NYINN 3 DY NYAP) — MNOKPHO M .3
(11980 ,y79 ;1987 ;071 ;1992 ,5%1)

NDY ONNVPNN TIPONN DY NYAYN NMDIANNY TO2 MMDIN NIMPON INWND NITI) 1T NODIVIIN
NOY ,MIAIN NOYA NYONPD NNSY NN NYAN NXIAPN 1AW IOIRD DY WIWNT PAND ,NIY NN
MPON NNNY DX PNIAND ,NNNY TINA NDNDND NNV DOVIND NDONPY .OMY O1NIIN DI
MTIIND DMV DOPIN DY DINDIPIIPIND PYN N NNy IV DY DXODINNN NYHYN

.(2000,192>%) PPIV) DMV D1NIIN DOPIN NIV NITI) NPNIIN NNDN NINIY )M DVWINN

ONT NPDVINIY OMNNNN MTIVNNA,NNXYN NIIYNA DTN DY DNPP NN MINA (2003) D
DOPNAMN DY RSN NN DXTTHN DYDY .OO5ON MYDIYIINM NYPN IMOWOIN P2
NOIWNN7 MY AIATY THDON IMODIVOIND ANNNN 1V MND DOWIPNN AN DNVIDVIYD
WP NIRNNN DN OPDOVIN OIONY NPY VI HY N NN NPIN NN NN NIV
NTNRY NI DIPNNND NOWN G0N KXNNDND /PNNND TOWIT MITIDN NYY VI DY NN DY
TPMIAIN-NNIAN MNT IINYD MIAS NODNND YN INANY 9100 NDIY IND 12 DY NPDVIND

Ny PN 19190

NP¥Y AYNN NDDIAN NNYPNL YDV NXIN DIYIPNN NMDIZIIN 19P2 NNINNKD NNINNY PIINND
22N PY WP DY NI DXIDON NAY NP LI KD TY .IMDIIIND TINA OPIN) DIV
NP HY NNYPNIY NON ,NIIP NPIMIN) NXADI DOWIND DNINODNN DY NNYPNN NI NN
DIVY DD DY TNPHNA NOPN DNIDD NIV PININ IWPND NN .ONDYY DPNIIN DIVP

.(2000,52>%) NPIY) NN NNIP NPNNPN VI

http://www.shema.tlv.k12.il/klali.htm : 310NN NN KI¥NT YOI ,7YPW? N Tin
SYYI HY TN DIDD NAY DNP YV 1WA TN DIOHY DY Dwam mmppn



DANIN TIVN T DY D TNNN DIWIN 26,500 DNIW DMN 2007 NI D) — DONXI MPY .2
: ©IVNIY NWIYY DY MODODIANND DN MITHIN .NMNI NP OHYA IN DNYD
VONN MR VTN .
IMONY I ,ITDD) DPAPYN NITYA D) NP2 NIVN PYA 3760 DY N2 MR MTN L2
(12 ©2IVN O1APWNN NITYA D) VN 3 DV PNINHD MYIANN NN DNON
NP2 NV PY2 20° HY NYIY N 290N NMRIN NTYY T NN NTY DINNS .3
MPNY OPNMIIYIN TI APV ,0171) MNS 21759 DY DINN NN ORI NP oYl o1 4
D)2 NONN OMNNP DMIPNI .INY MOANN INMN TINODY ONIN 10N OIYN NN
NN IN MIAWNND TNS ¥ DONYD .7PY IN DININD MDVMNP MNNIND I
NPINA SVIPN .PIY DN INYD TN DY DMNYN DIYNNNL PR DT DY MINDVIND
5y MYPNY M5 NN DTN DD DY Wawnn DI XN DMININ DY NNMNN
Y mama mavnwnn

MWY2 NMOIWIIND DN D) ,THPNI TN NPIDYN NPV NIMAIRNND NMXIN MPY NMDIVIIN
MR TN DPIDYNN MWD Jayn (2004 PN N2 TIN2 Nagel, 2001) mmMYannn
YA .99 NPDIYINIRNN WYY % 1M 290N DPIDYN YW dYA NORIN MIPY IDIYIING
NN WNNN IPRY DY NN L,DOPOMINN NYNIN MMPDN YIOWI IMMPT 7PYY N0 NOXNPIDYN

(2004, 19392 : TN Crudden & McBroom, 1999 ) NTayn D1pNa YWINN INONIVION

NPINMNN IN NPNPLIR MNON MNMP KY ¥ DIO0N DINNN MIPIN Tiva — PN nmph )
29Pav 799 NPYTY Mm»p ,(Wright, 1960 from Harper, 1978) 9713 19182 1719 MDD Mwipnn
Call, 1958; Glick, 1953; Meyers, 1975;) 910 71 XN MZHNON YYPY MYNIN 90 1N NMODIVIIN

.(Miller, 1958 from Harper, 1978

,019% HY YPVINIVON HTIND DY DINTHI DIX NPV NMPO DY DY) 7D XYM , 1IN NPNIN
N3N (Harper, 1978) N1IPY 1NN NOD 92 ININD DN INY DO NPNY NMV) ONY W 1)
DMYNIDN IDINT NPNIIN MMDINND DNOY DIINNI NPONYN NOWNN MNPN T DY 9201 M
MYI0 MY 2D N8N TIY DN IMND OINND DXIYIN PRY AN MINYNHY MDY G080
NP DY NYAPA TNNN DV ORND ININD ,NINIIN 29,901 MNIOT 2320 Y INNIN MM MTIND
PN DY NI NPT NP OOV MNAND) DXNAND PIANNDY SNPYIND 991197 DD .0MNMVN
Y2)D D103 YN DNPINND PON Twa .(Harper, 1978) 1>2>09) IyMTT XD ,NNSYA NID1IN ,10DI09
NH2N2 MYIPHN MVYN MAPYI DN ,INY MNP ION DMHNAND 293P A8ND ,59952 Iy N3
Freeman, 1970 from ) M2 Mynwvn S N1 NI NPMIY 1IN MIAPYIY 27010 ININD DNYD

.(Harper, 1978

National Dissemination Center for Children with (NICHCY) 1nNn 00190 01080 n17on mpY ypon '
/http://www kidsource.com/NICHCY .Disabilities

AT TIaYY PONYN 1O TN 1AW NPIDYR XN 7on npoyn”
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TOIDIIN NOMP VY8 DN DY ATTHINNND IN NPV NMPY OY NTONY IYDIVOIND QoM
27959 DY ONN YN DOVIN .AYNN IN INNN MIAPYA DXINIAN NPN THNNI MPYD DN "NYIIY
MPPIMY VN D232 MYV NY INNIN NIV (2006 ,)P) T NYP SNNAYNY SYIN 1aUn
YID TIMPIY NNY 1NN DY PIARY DN GX PR ,NYYNID ONRNDSY MDD MTIPIN DIPIWY DNIN
DPMIMOY 0NN ,NYTINN TPSNIVIDY DINDNY PR DIVIA DY TiNdY DINON) DM 1IN DIVIND

(2006 H»P) NP°1)) WTNN DANNY DNMN TN NN OIRNNY PRI, NPINONION

NN DYTAND MO L IPONIWN NIANN )2, MY MIANY 90D ¥ ION DIMINNY qona
(Y915 PYO 1) NN NN NMN PTNDY NIIND INYND DITNPHN OIINN YDV NPDIVIIN

280 7N MYINN OIRIDT 28N 7N MDD > NN FD¥93N PIANNY NVNN Y VITLYNN NN
09 D2 NYN MYTIN T DY P DMIYD YN WOPND NIANN YAV dNIIN

DOYONON NPIDT VI ,NDMHN) DIPIY XMPY NOIP TNNY IN NINANPY DNINIIA NION TNND
S7NNN TIVND POIND MY TOINA ,)NINVIIN TIVNI DMV NPNOYNN MNDNI DIVIND
TIWNAY ANIND TIVND MDY NVYP )DOUN  MNMAN L IPND L, NNNIN D290 ,N7MANNN
PN WX NNPM DMV OOPIN D0 DY NYIAPNN NIYN OVIYN YPD NYIAP TNXD DOVIVNN
99 NN NNIND IO YN PN : DD DININNI NV T NI DINAN OYTN NN DML DINON
DXMPY NI PR INMOY OOMPYN DO 2570 DY X MDN NITHIN DY MNOON PR ,MDIWVNN
NDNN DAY NHMPN NOIYNIN DY YDOPON) DN DI IVANY YN DN DM PN 719D

.DPNPA NNIVNIN MNDN TN MO DY DIVIN DY

VN, YNV ,PTN DY NODIANT PNOYNHD NYOAN TN 92T DY IPYa MR TaTH
YNO5DN FY-DIN DY T (NPIINN-191 5513) MMZINNN 555 DY DIVIN DV DNYNI) DIIIND
DOVITIVD NITHIN ,DPARYN DY DX DIX NDI9D YN MNIND DININY NON DY TP 7P IUN
DXMPYN P2 DXTIVHNN P2 G871 DINON DY DN OPP DY D) 19D [, INNIN YTTIY ODIDIND
MDY PNY PIN XOND MNHIRY HONN INT .NI2N2 NPDVHIND MNDNN PAD O ONVN
SV PNY MDNID DY PONINA 23D THYN MIPN RINY TN ,1998-N7HWNN ,M>aNN DY DIVIND

.MYaNN DY DOVIN

G0N 2HYW DINNN ,PNYN MX) NNPN INY 1998-NIVNN ,NMIDANND DY DIWIND MMDT 1PNV 7N
AN DDAD IMN DT PONN OO XIND NMNINND DNV YNINNND dNIAN DY DY YN
MNNNNY T2 DYHY DOPPI DN DX D) ,NI2NY MYINN DY DOVIN DY DNMIINY DDV ,0T0YN
M22NN Y2 OWIN DY NDPVUM 1PNYN TINTIPY YIDINI PO PIND .OXTNPNN DMINN APy
MNNSYD OMPNNYI DHSY NN WNND ,DININ DN NPND DND IWINIY 19N DIPMNIYN 7))

(2002 ,N»>THN PN NIT) ONDIDN DIPMNIYIIN NIIND DIIND D) 1D ,71257)

,MMON NOXN : NPIDYNN DINND NPIIID NIDNMNN 1) ,NMMINIT O1HYD MNIPY ¥Y1p PN
NPIdDM PYNY NMIVINR , MM YT D) NNMPN NYIANT MOV ININN DY NNN 0N NIN»
DNIANN XMIPY NYHN NN O) PO PIND .NTIAYN DY IMYaINN DY DVIN DY NDOWD
N72Y WX NYIOYNN PINN NYXN DI MDD MDOYAD DD DMVINDT DIMINN .IPNIDY

/http://www.nechim4u.com "



732,V OMPY ,DONDE MMPHN MYNL DXPOIYN DIPI9 NY9ID N NI NNIVYNI NNIPA
YPOY NP NI XYNA, PN WY IMPYI NNYPN XMPY ,MDTTH) DXNNY ,00PoY , 01010
D989 YN YPD) PLAYNRN NIIWHRN NHNNN ,NTIUM TIVN ,0NID) NI ,MIIN DINNA PN
DMLIMYT DXPINA NPPPN INPIN D) NI NNY [, MNRINY ,MTMN ,MYINN DINNA DITAPH

.DNY

mNIaN NN

NPTHN MY SOVIPNITY MNINKD 0Nwa 790 ("Social Exclusion™) 7mn>n9an Ny T1h” wmn
2NNN — D) TPXVNIVI NPV ,NDVAN INYY HD1D NNIND YMIN IVIND DAYNN DDA HPNIIND
NNNX DMNNN MO DY DOVIN .NIIYY NIRNDN DV '80-N NNIWN NN NPNDIHII NPNIIN NYYIA DV
IN TN 12 28D XD 7NPNIAN NITH7 NN NITHN MDD MPNANN NPNIIND MXIAPIN
NPNIAN MNAP DY 1A800 NONMNNI NYNN ST .NIINN 9IY DX DXTNN N DXPNNN NXIP
NI YOV ATYINI MONNYN DY PN DINNY 21D T10IN ONI2N TIT,NPYIVI NIDIINNDN

N7TNY ON»N (1995) Berghman .TUNNN Y 1HN-29 MP DY A8ND NITH PN (2001) ANV
DTN NN NN NIYTH .PNTOII NPTHN NIAND OY MNTIN MIPNYNN NYINN DY TaN
PV NPNIIN MOIWYN DY PMYWIS MV XM ,(Room, 1995) »mran joNw-x asn Hv
MNVYN MNIAPN DY PMYYIT NN NIV MNP DY INOYOND XIAND NPYIYDY NYMIAIN
NPINN NYIND JTAN) MINY TIY IYIND JTIRD NN NITH,NNPINPI AYN MOIWNI GNnvnd
TINN DY IPINID D) NT 2NN .MOOYN TIPINN 2N DPNN MINOND DY NYIVUN NI YN
MNN NN TIND ITHIVN ,MINYN NYIND JTINR OY . MTTHINNN N2> MIVARAY NIMNHN MIIWVNHN

N9V IDINN DDA YN, NIV, NN NN

1911 950N . MYPNI DT NN MYINN DY DOWIN YW 1PNIIN NYTHY MINDNTH NN
NYNTN HRIYI NNYPNN D INYD MO DY OIVIN 995 MIYPNA JPNYN-IN XY DX PN
DYVIN 79D NPNIIN MTHY .NIINA ADNYNDY TPAND 1IN TDIN NNI NN DY PIMZINND NN
DT NYIAPY 19Y NN 1VON DY RONN DIDOWY OMIPIYN DIIVWINN TN )N MY DY
PN ,MNY MNIND ,NNYPNN SYSHNY TI 5y WHYIN M MNP .92T 935 DMV DINIIND
PIVN 121 MY DY MYV MONPNI NNYPND ,TIV) IXT D29WN GR) POTH KD INI IMOIIN
,DOUONI  NMY NPOVIRIVD NMNXI MO OY DIVIN NN NNYPNN .ONIDY DIPVINIVD
MAIP DXNYY YD) NN, D3N XYIND ,D7123) DIINID ,NNIANPI ,MD DN DN 30N

.D51015 D)

O2WN GPNYN NITVT NWTN PNYTY” PYN INPNA XIN 7IPNIAND NITHNY HVINT VIV WITNN
VAT IPRY MOVNIN AXND DY OINNONN NNOND TN AN .MXHIN MDD DY 0XNNNI dNIANND
MYY TPNIIND NITHN HVIN OV PN .MYPN MXXIND INDNY DMDONNN DY MONRYD

: DYNIN 029N NINVIND XNITNR->NIINN

http://www.acri.org.il/hebrew-acri/engine/story.asp?id=281 '°



TOINN NN PAND PN NNT M) JOIND AN DY SVVLD NN IPIND YN ,TPYRY O
STPYNIND NON ININD 79 KY DOMDP NN VISNDY , MNP DXVI9 Y DNITHD DINY

,NMODN VYN NI NOIIN P TION ,INT NPV PPNN PTHN-27D MDPN NWIN MY O
99015 ,5995 7772 ,N0NMNN NPNIIN NITH . TIY) THNDONP PXVINIIY NN NPYA ,NDVIN
.192NN 1991 HY DMWY DXVDNN NI I IMON TN, NN MITN

19 ,0799) DMNVND DY DMIMPI XYY ,0MNIINN DXONA DYV MNYY MY NI ©
,DMNI3N 0NN ,DINK DIVIN T DY DY IN YDUPN PN , DTN MNP DIVINY
.(Room, 1999; Seyfang, 2004) MTOV DMMINN ,NPPTNH

,JPAPY NI DNV TIND VIPIT TNN WO NITN DY 12INND 1T 1227, NDWNNN NYIIN NN NYVTIN
DN 0NN AN TIPON NPNHPH NV NYIWN NININ YD Nwd Cnownnm nosy
DN MNTIN 2220 MIXVD) NMITIIN NPNN .NNRSYN MK NODYI DNIN NYIND XNNN 020NN

(1997 ,170) X8y TI22) NI NPIOT) THYIR M MNVAT MNNN MM

.. TMVIIN NNPNYNN DY TINNNN NN THNY WWNHT MDOYNA 1Y) WTNND THNY IR DTN NN
DY PYTN VP W 1D MINYN DY WTNN NITIND DNYP NNNY NDID NN WTN dNXY PNV
(57-56 'y ,1997 YTD) D»N NPNNTIND DXANWNL ,NPNNVNI , MDD PYIND Y12 OWNND NDY
TIPANY MPN SYINR DI N I IYIND .NDIDN NNSY NYINNA D»DIDIAN D5INN DN WX
MDA ON NNONND NXIN L,NTHNNN VIO, PIYON AWK .1PMIIN-19 NI12NA O1N MOIYN2
LNT OTRD MPNRN PN NMIX,INPND NYPN 932 ,JPNVY IR NOX DY DTN NIND 0INION
(82 iy ,2001 , XOKR) 11D MIPN SV NNYPI NN XIN NPNNTIN 1PNV D10 00727 Mwd
YONN HOIND : NITIND NXIAPN VION NN DININ TN DY INDYI THISNN ,NYYNID O
792 DMINNNMY NMINTIN YPNY DIXPN,MIATNYN IVAND ,NNNYN MITPH MNNINM NN

YTNN DN

Ymbanna osnuph 099050

N1an

DNPIN NIY ,00MNN DINYN NV M 1N ,0°910502 T8 NPNY DMWY MYINN DY DIVIN
DYNYPN DMIDID DY TTINNND DIXIN) DN TYND NIDN NN D) DN NP TN DTN
22NN YPI DY 1PDAN TED NPINITY MDY WNND SWIPN ,OvND ,0oMm>annd

DX2AMYN DN DDNDID , MNP DXNYD ,0XPINND NNYPNA DIPYP ,MYITIN MNNNNN NN NI
TIPIN NP NIDD NYIPN NYINX .0’ MNNLDI MNYTP MYT 0) 15, MYINN DY DIVIN
DN NONY DIVIND PNANY NXONI NN DY INN DYV ,1MONN YW NNINNA NN»PNNY
NXIN NTIPY ,MPINNY DNVYP DYRY D¥INDIDI D) /NYV NI YINR NTI NYPNN/ NYIdN

http://www.meuravut.org.il/heb/Social.html '¢

DY DYWAN W DTN IMDTY 15101 — M7 PN 97930 ,MED. ,pans-15o00 1190 5w nnsn Tmn mpb nt gyo
ONN /N LY NIV ,INIYIA DINDD MINYAY Y12 TON - MIANM MY 1AV PYWHND : TINA DDINNY ,/AMYINN
25-23 1y 2006 ,0°9W17 ,MDANN DY DXWIND DINYPN DIDIDIDA NN DYTPD
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TN IO, NIV NPYIAT MYANN DY OTN DPN 217D .1PNY THN NPX MYINN DY DTN DY
IN D925 DNPNIN ,DX0DPYV NITHIN NI DIINDH NNIPY MNINNN VTN ,D0NDP0 NAYY ONIN
ST NVOP Y2 HY DNVYPN

SY NI MYHIN DIPYN HNIVII DN NYN DN DINNI NN ,072I050NN NND NYNNnY
DI PP DY DN APY MDD DY DIWIN

MY 7Y 2003 2PN HNN YD ANNTH DXVIWNT TIVNI NOVISN MY DY DOVIND PNYN MDN)
MM .NYY MXN NI TIND WNAY ,MYINN DY DXVIN DY NP 552 NI WMV 2005
(P9 195) MYINN DINNA IVIAPNN AN MIAIN NMIN IYRD DMWY 0PN ININNL YTPHRNN

B (119 90) NPIDYNN DINND

2,000~ 9N 2005 929V9D 2D 2004 IND P2 WNHT VMOTLY PNIN DY NN NP TPINY
PNV INON 121D TN GMIVNI MIDN IWUNRD ,0MNY DMN IDIND DY MYIANND NI NI
.M5211H1N 5932 MDA NP IN MDY NIHOY
: DN 90N DIN DOWNINN DIDNVIDN

NYTHN AV -

YPOYNAVINN NVPDI OMPY NN -

TN OPH -

nNaVNN TN -

DY -
SONOIN NTIAYY NYAP-IN TIT 1922 MNIPNRY MDD NDIN 2520 TNIDODH .OINNN DIDNDIDN IRV
9 DY MYANN DY DTRD DXNMPY IN NIV 2220 MPIVNNA DD ; MYANNN APY NTIAY OYPP
YHINN NN ,NDMIN TINNN NIIYNI A2WNN DXTNPN DIDIN DY THD NYMD MYV 1900 10 ,PIN
NYOWNN Y3511 DY P92 7 NWND DIIRNNN DIDDID DY GO YTI) TV MINDN NV M)
(5NN dv

NMIYI 91 DIDIVOD
NYIVIN N NIVYNND STIVN ST DY 2D 0NN MY DY DIVIN DINOT DNY DOMPYN

D98 DY 197 IV INRITY YPON MYV 19010 NX YIP TIND TIVND DY NN ,OWnd 70 .N1Pmpnn
D»N2-XIN DXINN DY ND NHNRA YIP DNNIN TIVN .NDNIN TIdNN NN ADNWNN DXTNYN
M>22N DY DOVIND D17 DIXMPY 1NN JY IXINK MNXIAN TIVNA .YV MOINN DY DTN 1IN
NN NIDVN TIVHN DY INPINK DINNA 1PV MZAND DY DIVIND DIPOVY DD NY AP ,Nynna
oy TN> ,09M NYNHPNN PTIVN DMV DNPIVAIP 29 DY MYANN DY DIVIND INTI MIALVN NN
YPIPN ININ .ANRDN D) .OOTIVON DVIVNN XYND NPINNI OXPIN PNMIND MVIIAY TONN

MIYID MO DY DXVIN P DIDNDID N0 TIND NN

TNV NPV 210 MO DY DIWIN DY DIDNDIDY MNYIY MINDINT PN

NN .DPLAWNA TIWN 2005531 — 2003 %3P ,INDEN NPID NIV .MYNN DY DWIND 1PNYA MDX MPYa M7 '°
www.mugbaluyot.justice.gov.il : M3 Dy DXWIRD PNV MN) HY VITOPNN
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SVINT M35 TOWT ™

YHINT OIPPYN ND ,NMD) SHINK NYIP 2220 1Y DX22ID N MVLIIY TOINN DN 0¥IIVID
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"We are committed to giving parties a real alternative to litigation by building upon and
improving the high standards of conciliation we make available. Conciliation provides an
opportunity to negotiate real changes for individuals and disabled people more widely,

without involving the ordeal of formal court proceedings/"
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"Where appropriate and to the extent authorized by law, the use of alternative means of
dispute resolution, including settlement negotiations, conciliation, facilitation, mediation,
factfinding, minitrials, and arbitration, is encouraged to resolve disputes arising under this

chapter."
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» DRC Impact Report, 2004-2005: 5 Years of Progress, p. 29, www.drc-
gb.org/publicationsandreports/publicationdetails
Disability Rights, Casework and Alternative Dispute Resolution, 2003, DRC, www.drc-gb.org/thelaw/lawdetails.
2 DRC Impact Report, 2004-2005: 5 Years of Progress (p.31)

%42 USC Sec 12111 et. seq. (1990)

%42 USC Sec 12212 (1990).
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*P. Zimmerman, The Equal Employment Opportunity Commission’s Mediation Program,

CPA Journal, 2001.
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33 Enforcing the ADA: A Status Report from the Department of Justice, 2003, 11,
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ccdp.ca/publications/annual report 2003
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and social change, but that it is, together with education and conciliation, one of the tools used to achieve
this. The DRC seeks to educate and conciliate before it enforces."

3750 Key Cases from the DRC, Disability Rights Commission (2003), 4 www.drc-
gb.org/publicationsandreports/publicationdetails

¥ 50 Key Cases from the DRC, Disability Rights Commission (2003), 40

% "Disability Rights Commission, Disability Rights, Casework and Alternative Dispute
Resolution, 2003, One potential attraction of ADR is its capacity to deliver outcomes that
transcend the formal limitations of judicial remedy. ADR settlements can, in other words, achieve
results that get to the heart of the matter in a way that compensation awards rarely achieve."
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“'ADA Selected Case Summaries — Key Bridge Foundation, 2001-2002
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J. Cohen, Making Mediation Sessions Accessible to People with Disabilities, SPIDR NEWS, Spring 1997,
J. Cohen, Unique Issues in Mediating ADA Disputes, ADR Report, Volume 3, Number 2 (1999); pp. 5-8; P.
R. Maida, Mediating Disputes Involving People with Disabilities, in: E. Kruk, Mediation and Conflict
Resolution in Social Work and the Human Services, Chicago, Nelson Hall, pp. 211-227.
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Promises to Keep: A Decade of Federal Enforcement of the Americans with Disabilities Act, National ,~ 48
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DRC Legal Strategy, 2003
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*50 Key Cases from the DRC, 5.

23



MIVNL TPNNN INYN DI1VN D) VIV DI PMDNN T DY MINID NN NUYNIN B 1772
TIDODY DYTT8 DPNY DOVIN DY NNYNN NYAVNA AWNNND ¥ NN 1Y TN IMN NIY PNINS
10MTNY DXPIN HN

OYTTND NP MOIRNND TIT2 SV TIDION NN AWM NNIN P NNN INN NNX KD
LDTRD MDY OYPPD MN8N DIVINM) DOYIOY DITIN HY DIVIN P2 )12 DMWYV

JDTRD NMIOT HY NN D210 OMND TIOND 1NN DY,y TN DN ,NOD NORYIN NYNYD

15791770 MHAN YW NDNYNN NN 123 Y INWY IN

S5y NNNY NPYPNN NNDNI D) DMP NDNN DY YN PAY VIIN DY DIOIVINN P2 ,NT NN
DYN TN ,NIN MNDT DYTTNN YN D91 .NMNDNA DNIDVN PNIND WP NOY DTN MNOY
AMIN DN

YN MM NP MANT DINYD I NIYNN MINSINY TIOD 112 D0 INDINY MNONTH TINN
TOND RO MYNHN TON NN MIVND ¥ D27 DXPINIY NDD W DVIVYNN TONN IYNRND INY PPN
MIYIANND Y0 DN MAIWNN NOD INNI XYND MYNHNT TIDOON PIND NON OVINVN
AN T DY HNNNN NV TONA AN NDITY MNDXN DIVINRN DINNNY DNPIVA IWNNND
MDNIN N9 NTOIVY WHITND 2IWN DT IWPNL .DXTINN P2 P09 JNNY RYNI TUNND MNSPN
AN NIVNND NP ANT TYDA TNN DYP YD NN 0NAY OPINA YLD DYPIN PIND MIVIND
YN NI NPPN T DY PNV MYAN DY NNPP NI DNNY DXPINL IN OIS DIVIND

PVOYN

=) }e))v)

DOVIN NMDT MNDIN) .MZANN DY DOVIX NIIT DY NNNN NNDN2 THTIND "IN NN OO
DY TONN .ONTIAY NWNN NN IADPY T 1N 71IIND MYTIN NIV M THI MY DY
NNONI NYNN DY IMPNI N IWPNI M2WY NPT NYTH NN NND W DT DINNA NYIHN
NN DTN MNK Y DY OONNPNR NWN DD NOYIN MDD OY DOVIN IMDT DY 1NN
NN OTPYY NON MNDYTO MIYHN NNY DMWY NN MITON DY YPON DIDID TIN DMINRNND DYPINa
.DINNA NPYPNN NMMDXIN MIVN

NP MY
INDN DY 60-N MMIYA NI2N MNIND MIYNIY I8N NDONPA MY 109D NnpnY PYIN
DMV D9 MOYINN ,NDPNPA DIDNDID 2IWMD NPION YW aNT 1NN NINNDY 117, 0¥ .NNTipn
SV NV NMON GORD P NI12N NMININD MNMP 510N TOA .PARYNIY MIIIN NP DT 29D
MYIND 1PONN .(NAFCM) NN WY TPNIND MITARNNA DX THINNDD ,NPPNPA DIIVOD 1IW»
P2 NN MNP MNIVH DN DINY NPNIAD DITY DIOPINL NPIDN D THHN MDD
.9 50,000- Y 40,000

Melina Buckley, Human Rights Dispute Resolution Options for the 21* Century: A Policy Framework, ~
Canadian Human Rights Act Review, 1999, 116.
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DY NOWND P ,NTYA DIYAY 10OPY DINMIN DIWYIND YT MNS DMWY Y ToNNa 2WN

2192 1Y) NDXN MYTIND NNV XYM

INPN 12D DNYY NYIAND) 1WA DXANNWYNN IWIIY NPMINPNN NTHIL )0 DX ,PIOY) MY PYD1
MDD DY IWIND DY ONNPNN

VIV QX DY) TUN) NXINY 8PN I P9 QR DY NYMIvAYN NN PN Y00an 99pY
7320 MIND N NIIND P2 PON TY YN I0NNI MYANN DY DOVIN WYY 1997112 DN
MYTIND MDY YN ODIY HY DXDY0IN DHVIND OY NN NN TONN MNN DY NPdnyn
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DXOHNY YDVLNVON HDID NN YW TV N1NODNL DINDID 2IWNY D05 NWNI vIYd
29N XN I9IN OPNPN PN NYNHN NINIPY DY MNOPWD D) 10D ,0M0VIVN

N ONN DOVNN XD DNYT NYT HNN AN — MYANN XD DY — MSIAPN dNYN DDYNN
AN NMIND 1IN DN D DDWNN 1D MNP SNV VDN YD1 NMINN NNI 12D DNIPA
.DYWIND ONYY NYIINM PIIND M)

DNPA IWIIY NPNNPND) YT VINY MWYY D913 DN D D¥DWNN 111D YDIDIN DNPN DYDA
LOMPA THDI wHNYND DNDIDY Y20 NP DMNNPI PN MDINNN NOD DXDWNHN .ANNN NTPNI
DNONWNY DIXINY PN MY DY THNN 92IND 1D D NNOON NNMN MNAPN PNYA INYD Oy

DTN NOITN NADN MVIND IPOya

,DIPOVPIND PYHNND POY YIAN MDINNN dOYa DMNIONVNN DY DI19D LYND NV D NN
9272 NNONDD DN PN DY 92T L(NNIXNNA L,50% NMYY 96%) MaNn XYY DXdWND INNWNA
P NDY D92 DMIWIND DNNY PYIND ITD DNMPY GI0NND MaANNN DY DXWNN DY YINN
MIND YN PIDYD DNDID NN DXONNVND NIYIN DNPA MANWNN NXNN 935 .1PHDD Nbownd
TYNNY WIANY PRYIN 3TN IRNY 19D, 0NHY TPNDVINND AN PPN N 9INY ,ONDIN
INTY POY WOAN MYANNN OHYA 29PN DXDWNN DY VONINN 2N .MHNHNNN NTHOD D) NIYONI
29P2 WHYI NN L ANT . MYaNn DY DOVIND DNIVPN DDIDOD PNIND MNHNNDY PYNND
L7912 DIMNYN DPRY WNINI YPYNY ,(32%) DMDN YOI NMYDY MYaINN NI DXWUNN
I5NY DMHIVINA DNY NIIWIY NIV MONN NTAY DY PYNY NON DINNNHD OMVY ,PNIND

DI N DYPY

DY DOWVIN 2992 11 MY PIDYD 1M DTN DNV PN MPIND DY DMIONWNN 7D XN TIY
YA DNXY INT DN YD 19200 DX PINKD DT RSNHD MY NOD DWIN 19P2 1 MYann
NP VA NT RPN .DMIVNNIY DIIWIND — M) MIONNI MIINN DY DIVIN DOV "MNOY”
DY DXVIN 2792 YN ,PNAIN N TH 1Y 1IN MOINN KOO DXWNN D DTN YPI DY
RN DM OMMAIVNI MNY ,MYNN NOY DOWWIN 1992 NYNA PHIDYa O) TN ,MYann

MY DY DNONWNN NXIAPI NNV

95 NMYNT MYTIND ANDYN PN PDIDIN DNPN 1O DINNNN OININD TAN ,NITHY M1V NPNIN
DNPN D MO NN ONPA MPINN DY DXNHNWN DY NN HYa ,)10-1ND .DMIDOD 1wra
DOVIN D2YNN D¥IIDIDA NV VINOY 1951 MDD DY DXIWIN 297D NPIAPN MTHYD O’
29 PN IYIAN MNIAPN SNYH DXDWNN LION) .MXIAPN ONYIA IPTI) NYN DVODN .MYINN DY
ONPO N9 ,90M2 .(5-1 D92 4.74 YNINN) DIIDID 1WA HHID YNYO NMYIN DY N1
29IV 00NN MYAND DY DOVIN DY MIANYNI NTISNN NTHY MININNID 72PN NN YO0aN
,DXDWUNN NYTY 1PV TPYIY PNIND IYRND INY NVYNI INT ,MXIAPN dNUN ,DODWNN YNNI
LDXWNNNT DMK MYN NN ¥ 1A PLIVN PON N9 DY NVNY MOTY W MNIAPN SNV
TNAY ONTI MO DY DIXVINDY PAY THNN DY NNHNN NNIDN WIAN ,MNIAPN SNVN ,DXdYUNN
YOIWNT TOND IRNYNA ,0NYY DIIINI MIAVNNN INY NPND IMYY NI PHINIY PPN NWND

MDD NOY DXYUNN AN NN NNSYL I ITTN MYANN MY TUND 90N
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IUND DMWY DYD3D990 NN NNYXN NN DN, MOINND NODY DY ,DYDdWNN YD NN ,NNT OY
D721 1901 INKNI ,MONN DMDYN DY WY 19N D225IH71N P2 MTIPI 100 PHND wpann
: DMIVYN DYDIII0 MNP dXNYN DXDWNN IDNMY HPWN NIWNN Y0197
OYTINN DY TPNONNNN MNIIN NTNID (X)) : 7PYIAN MIMIANNY ION» MYINN ROD DODdYNHNH =
AUNND NWNIN NNYNNA,PNDIIA M) HPWN VN DTNV MYIN YIND (1) ; NIVAD WIHnd

(9%-1 13% Ny ,nnNNNA,14%-) 18 %) MYaxNn Dy DXRONWNN

DY DMMIANNI NMIYNID) URID MIDN MNWYNN DV NNOXNN MPINN 0y DXDYNN Nyt =
TIVA L (NNRNN ,19%-) 21% ,¥yN)10DI) NPYIR-PAN PMDIDNY DY ONNPNN YT — IWIND
NN IMYRI YNNI 7DD NN TONN DY DNOSNN MPaINN NOD DXDdWNN NYTOY
SV NN -0 MDA T NN PN L(19%) NIVAT YN DITTINN W NPNINNNN NN
(17%) wnn

PNV MOANNN KO DXWNN : NI 1T DODTI) MNP YNYN DDWNN HY NIWNN ODIDT =
P2 1NN W MYINNN OOYA DXDWNN 2PV TIY 022259910 N2AID YSINNA NNYT HPYN
.DY2359H7 A1 12D (NPYIR-)AN PMIDIDN IWIND DY MWNSPN Y1) DOYRIN DXDINDN

DYPYUNY NYNHN NNYYN NNYN BN D39991 :2 MY

NOY DYaNNWN
moann
N [wn.o[ysmn [ N | pn.o | ysmn

16 486 963 27 861 1193

M2n DY DXANNYN

TOIN NN DYTINN DY MANN NI
MNWNN
DYTTNN DY HINYNNNN NINIIN NN

17 879 1771 25 9.03 1272 el

14 7.24 13.86 23 6.97 9.09 MY DTN NOYIN 1IN
16 8.13 1694 25 1098 21.04 VNN Y OINIXPNN YT
15 10.82 14.80 27 543 12.70 VI DY NOINPNRN MDD
17 722 17.65 26 9.10 18.81 IWINN DY NPYIR-PIN MNDN
15 4.90 1053 23 5.64 9.70 IWINN DY DOYIRN DININNDN

DYTINNN DY DIYIND DNIMINNDN
16 6.36 13.00 23 491 948 oMWNHN
2 4.24 8.00 3 3.61 9.00 NN

P> .05+ N9 Y55 =1 ,TINND NI NN = 5:090N

MDMN P2 TONWHYNA NTIPY DIPPVPIDN DPD INNN IVIN DY THNNPNN NIYINN 3TN
DIPYVPINT NNONN ,TOY . TPANN DY MSPHNN DIDNIAN NN NINDHN ,NNONN NN MDD
YN TPNINPN NDIDY VIVIN NN

YY VNI DIPPVPION HY NA9 NNONN DY NIASNH Y1INPN MIPN DYIN DINSHND MIIVSH
VYR 920N DY TNX ND 1T DNYSNY 1IN D97 190N YD NIND PIAD AMEPN NIVIN
NXAP 2N NMYDOI MMONY DNONYNN DY NTIPN 1PHN PONIN .DMNINYNN Y OMDND
Sy PYN I2TN 0D D) PN NV DINNY OTNY DM DHNRNN DY DIVIR DY TIMDN
MTTHINNNY ,INYD P2 ,NNYPN) DNIONWNN DY NPINN DNPYIND DTN DY MNYININ

46



5y 19PN VPOAN NPIPN N MNYINT DT VNI NYTD NYP (0PN N2 MDD DY DNHY
.DWHIND DNOIWN

MYV WIN DMIONYNN DD .OIPPVPIIN AN N NMIN TPWIXPNRN NNID NYP INK 720N
97TIN MDOND) PDIIIN ,DIPPVPIN MIANN — DIPPVLPIN HY DNV DOVLININ NN NY
NN) DAONWNY TIHN 0N DY NPVON NYNINN DY NIMDYN NN IV PMNY NN 1T Iwpna
Mo DY DMNIYNVNN PN NHRN VNN INT PYTY NIYPYINY D190 DININNDND MINY D NTIVN
DY DMONWNN ITTIIND DY 7DMIDVN! DMOYPDY DY DINN PN DIDITHN .)INT Syay MmN
DN DY DMIONYNN D IPDOOY NYIWN DY DT NN NN DAY 10N XD NN TN ,MYN
DM DY TyN NONR OOYP OY MIINN DY DMIONWNN YTTINNN 1AW J9IND YD AN,V

MMan

DIPPVPIAN DY MMIAN M NMMIN DY IMPT OMIONYNN ,DIPPVPIN DY MPIvNN NPNIAN
DT W DYDY DAY NN DAYV HOINSPHRN PHVIAN NYVINND DIN DIPPVPINT ,DPIATY .ONIY
,DIPPLPINN DDA PNV NNDY DIDDID NWMD DD NMYWNI ONNNN DY) Y8 DHON
D) N2 DNIONYNN DY MNNYN PNV NN INDNND 2D MON DM NNMOIY MIND
NNYNNA NPWISPNRD PRPVNPHDY IWIND DY INPYIND ,ONWN 29 DY ,0NPNN Spwna nMHya

VNN

DY DMONYN Y DN NYONT ,DNIMINNI DOVYN DOYTIN INND) DIPPVPINT NYINN2
N J9IND YTINN DTAN 997 XY ,5H90 MDD NOY DMNIONWN YW NOND INNYNA ,MYann
NMYND PT 0¥ DNNY AYIPN NN DY NI 90N TaYH 0PN ToNNa DNYY Mmbunn
DYINNN DN DXIVIN 21729 DY 7D NI NINNK NNNRND .NNIPHRI ANY NNYY DNPN DY NHRNNN
Pa OOMNN DWTAN 1197 NI ,NNIT 19INA STPHN SYIP T2 NN NN 1991 ,007IW0) DNISYD
DN MNMIPNA .TPWIXPNRN NIYINN DY MNMINI MO KOO DINIONYNY MOINN DY DINONYNN
N DY INMPT MYANN DY DOWIN) DIIINDY NYOND MYNN NN PN 0N DTN INND)
NIN NYYY DOVDIAN DDTANN THN .NXIAP-NN D30 DMMNIND DOVITI) (AN DN NI M)
MN9 IWIN MYANN DY DNONYN .NMNAPN YNVN DNONYNN NN DIMYNRN MNNKNNN MDINNA

DN NOY DMNONWND INNYNA ,NTIAY 2T MNNNNY ,PN2I 19IND )Y

ND 995 .025NNNn NN YW NMA-NMA) NN DY DXVNN IMPT MNNNNN NN DDA

PNMIN NNIYD MOINNN DY DXDWNY NIDNN DY MMINN P OXPNN ODTIN INND)
-NN ONYO (NOYNY 4 YSINY) NV NN NIOND NNMN DN OVNN .MYANN KDY DXYNID
YN MMNMYPN NN DI ,DM)MINN (T) ; MM MY PIDYD PNV (1) : ON MXIAPN

MY DY DVIN DX DN DIINVIDA

DY LN IPOYA DNMA-NNNA DTN DIPNVNY YN MIDNT VP D IMNT DXYNN

PMDANND DY DWIN DXA7YHN DNA DIIDIDA TNVWNI MNYPHN NPND) DTN, DIMINND
DY DXYNN DY DIPNPON /MDD NN DY INNN MM DY WIWND/a GNRVRY MIVINTI)
NP NOY DXWNN DY IDNND NN NTH2 NYI MYANND

DXMMTI NMAIN NMYN ,1D DY 1N .OXVUNN DY MNNND NMIYAYN PN NMDNI MDIND) TIID

SV NN DYDTIANN DY NTNON OXTHNN DI VYN (MDD KOO DY DIVIN) NXAP-NN DD TINA

47



DY21050Y 71V HY NHNRNNA DNV PIVN : DINRAN DIV PN MNYTH NMIYOVYNN .ONNWNN
DN DMIDIDA YN DI JOIN 2N 7YNID ITO” DNY NNYY ; MPINN DY DOVIN DANYN DNA
M2 MY DY DINNA NYTN NNIONN,ONYTOY ; MDINN DY DOVIN DXANYN

D127 Yy NN D1 DXVWTN DM2T TINOY : DININ DOV NPYNYN-TN PN XY NNONN MYOVN
IWIN DY TPAND DD 1NN ; NINR MYT NYIY NNIYD MPINN DY DIVIX Y2D0 MYTN PIVN ; DN
.DNOWN NIV IIANNDY DY

MIONI MANNYNN DV SMYNYNND VNI DXINN DT WNTH MXIAPN-NN NYN DXDdYNN

MXIAPN YNV .OMIIXY MOINN DY DXVIN DY MIDND NMIONN NNIN MXIAPN YNV : ON1AY
DX2YNN NP OIIN, MY NYNY MNYPN NP DY TITND MDYN DDWNN DIRVIAN
VYT MYaNn 0y DX22WNN NXIAPA IDINY DINNN MM TNXD NIANN DY XN WYTH MDD NOO

.DONUNN DY TIYIND NIIND DY 1N NIN

NPRYN NP NIANIN ,DOPIN Y9 YT — NIONI 1N 12T ONY 10N 22 IMPT DXWHRD 21

I POIND DXDWNN DNONND NMIONA DNY NONY DTN DY NNDIONI .NNLP MNP DN
— YT 59D ,NPXNNID ,DINND DXANNYNN OY NPXNHYN MM ,NPEDINIDIY DNIPTI NPNRYND
NODN TOKPN NINNA TN ONY W D DXDWNN 217 1D LJO-1ND NI MND YY) OPIN Dy
YPIND DINNA — MNNPN YA NIYYMN NOITH DN DOVNIAN DOXVLINN .NMYIANND) NV DINNA
,MLP NXIAP DY DINN NINNN NN DAPY OIMNYN PN DXDWNN N2 .MYANN N0 DY Y11
DOYT MMMIN NN NXD .NMDANNN OV MISPN SWIN T DY 0N NIDND YDTI) YN > DY D)

SNNPN I9DINA POM MIDNN DY YT TUNND NNIN WP PON .INNPNN NOMINN NMY 22D

TON 9IMI HY DMWY DOV MVINPN PNV DY NN DO DY IMPT DXWNN 2192 NWI) 22D

S IMPT MONINN DY DXDVNN .MM DY DIRYND INA MYINN DY DIWIND NYUPN MY
9271 D 12N . MOANNN XY DXDWNN TWYNRND DITTND M) 1INY AN DM PHVI NYINN
DYy DX2dWYNN DY YYNN 101N MYINN DY DXVIR DY DNV MIDNM NAIPN NYINN DY TN

Y0 DMNX DYD9ND VAN MYINN

DX2UNN NPNT I PIND ¥ . MYaNn DY DOVIN 2992 NN PIDYD 29 Py Wan D1wnn Yoo
NDOD DYWIN 2992 MY PIDYY 1Y DY NNYT D109 INDIA DN AN 29 PRY INDI MDA NOD
Mo

1N NN PYHN DD DNDIDM PN IDIND M’ NN PNV NHNT AN MDD NOY DDWNN
DD ,NVIDY TaYn) DXdWNN DY VININN 1IN .TNDINND ROY WD DY 11 MYINN DY WD DY
572N XOD ,OINNRN NMONN YANNYN DY TNYL IWID DIMNYN DN 2D 110N ,(M2INN NOY DDWN

YN XY IN DY DXVIN DN ONX

1NN NNNIM DINHD MYANM MY
: D021 19010 NPT INAN PYIXPN OINND MTANNDI NI NN DY PNION

12 DOPOVN IN/ DINYT,DMINNND ININ OXPNNN DINIVIPA DINNN DY NNV NN .1

;19 DOTIN DIMAND DY DOYIANND) NI IMN DOWNN DIVINN NAY NTHN - .2
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JPDOPANIY GOIN TIY NOYID MNHKNNN NN DOUYNN YY) MDA MMPON NIV NPHRN .3

SV NP NN NNND N INYII MNNPN DINH DX THMNN ONINIVIPN P2 — DPNIAN OIVIVIIP

IMNA XD MINAY ,1MINMP PRI DT OINND NPIMAIRD NPND ; NPTIND MPIOPID ;3TIND YT )
NON D3 .0»TINY DMMARN DY OINN TIP DY INVPI ; DIPIWNR/DMIT DIINNA NNNY NNIN IN J9IN
2 ©NHNNNN DWIN DY MNP DINND NITIN NIWIN DIPITNN

N2IVNN NNNNN NNIONN X NMPY NON DNIPIVPPA TR MY NV DINN DAY DTN
NI2INT MM N NORYD MNI2N MAIVNN DNN .INHNNN DTN TNPHNI NYAINM NIDN T
92029) YONIYI DINNN MMAD YT TON — MIININY NI PIAY PYNNN” ,NdIDNN NPINY
DN NIDNN DY NNYP NN TONNN NPT NINION NNPOHNM YN D31 1T NI2IN2 (2005
D100 NMNN PMINDHAN PONN NPPO — MOININI MY P PYnNnn DY DMV DXV
,NVYNI MO DY DIWVIN NDWA DOVDN ,TIDIDY I8 DN MY DY DIVIN DN DINOY
MOINNM NYNIN RYND NOUYN  ,MYANND ONYPN DDMDIDI DIVIN DY NIITM NIYIN
NIIND INIWI WTN NYT DINND MIINND) NYI) NIV MMNYY DPNIVNN DMININD INYHPLM
1A NN DN OOPI MIDNN DY NDNM MM INN T DY VOIMNN DA NANI)

3 NIT HY MN90N NPPOA

NMNIPY DX NDY NNMN MNHNNN NN DNONYNN DY NPIDINN NIOYHN NNN 90N
YT YT HY ININY MNP 1TAY DN MY W) 0NN DY (Best Practice) yavymnn yivdan
NNON ;OO DININ MYNVYN ; DIWIND P2 IWPN : DIXRYD INNYI MXDNN WM NIONN
;MIMON DM PON NPNYY DPX 5 INNRYNY MDD NPAN ; NPYIV ;NN PON NXIPY

e IPATRR

NPND NN OTIN 19 WYTH MYINM NV P PYNHND OD NOYHR MNP NN DY
DINY ,1INIPYY DY ,07MYNn NOX NPNDY ¥ 1) ,DINN N MIONNT DXIVIN MPIOYNN
DI V) DY AWPN DN DMV DNY ¥ TN NN DY DYHHON NINIPYHN DI

Y P2 PYNHND DR DIWIND NN — 1NN OINNI M NV NN OIIWIND NVIaN

0NN TNRD NPINNM NN NI OINND MIINND)

Y)Y TYNYN-TN NWIAN WAID IWPNN MO DY DMIONYNN YD 1% 00aN 9P D»va

VN 1 (DIVNN) NN DY DNIIND MDININ DY DOVIN DY VI N ,0INNN HY NP TINON

.DMIVIND MY DY DIVIN DY NPTIN Sy

MO2NN DY DXVIND YD 171201 ,010I501 M0 D30 MIYN JMID NN NN IVIN DNYNWUNN D95
0Y 1M NNODN YN DN LD Y I . NWN DY THNINA DNV DX PYND TN NYP MM RO
D12 MNKPN WD — DIWNNND DD MY NNY MNNPN IWIN DY NIDA PHOX NXVIANN TN
P NY ,ONYTY 72295 .7DIWNNN DY DIMANNY WP NXOD 7V DY POYNN D51 2V HIVD
TN P9 9Y DN NI MDD VN DY PONNA wNnwnd mdann DY DWIN VIOVD NP

.DMIVNNN DY DIIINN NN YN MINNN XY NINNHNNA
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P2 MOLDYOLO NPNIN DIPNAIN DIDTIN INKNDI ,DIIWIND MYAND DY DIVIN DY NYONN NIPNIAN
DOTINN TAN GUND MDD OY IWHIND PIN INT MDD DY DMIONYNNY Tva .MIXIpN
7295 ,12190N NTHYA TTXY 10 MO KDY DIDWNNY 1 ,MIDININ D¥a NI VN DXANYNHN

MD2NIN HYA NI DYTINN TARY 0IP02 0),7MYINND NOY IN OY NIN IWINN ONX D721 PN

DN YD NP DXV DMIVHIN NMPNY DD MDD OY DIVINY 3D 17120 MY DY DXNONWNN
DY) DN D L(YNINNA ,3.63) MYANN DY DIVIN HY NPYIM DX NN INY 10 0PN
DNAY DMIDIDA” ) ,(YSINNA 2.78) 7OXINKND INY DOWNT DN 1D INY DXV DIVIN NPND
NDD DX2WNN L(YXINNIA L 3.65) PMDANND DY MM IWINNY PTY MO DY TAX IWNN MND
WYND DXTIONN NYIIYY DY NNOON DY PN ,NMND NN DWW 1o DY DXPDIN MYann

(MMNNN2a,1.95-1, 2.37 ,2.58 y¥INN3I)

5aPY MYPNNY OMVY MY2NN NXID DIVIN M D¥IDNY XY DXDWNN VI NMINIAPN YNV NN OY
NOD DO2WUN 1992 1.74-) MYANN DY 2992 ¥y¥INNIA 2.26) MO DY KN DY MONON NN
AMom

STIVOAN SNV P2 2W»D MO DY DMNIONWNN DY PN PDY0AN DNPN DPO TN D IR
; DIVNNN DITINN DY DIMANNDT DV NN INY NN NYAYN W IWIND DY NPNKPNOY  NNND
MD2NIN NOY DIWIND PRY NN W MDIND DY DIWHINDY MV

NIN Y MONIN DY DXIVIND 7D MIINN DY DINIONVN DY NYIANN NPINNN DIPPVPIDN DDA
STV ,NYT NN — MYANN DY DOYIN 2P NYNN DITPI MDD NOD DI NI DY
DN DY DIWNN DY DYIIXY AN NIN MV DIIVANNDDY MNTIND

VNN OINN DY TINMD APY NN INT ,MINIAPN-NN dNY1A ,DMI0NWNN MNNNNN NN’ DD
DY DOVIN DY DXTNPNN DN NRNIND TONNN DY MOOYNA ,03INNX NV MMINNND MYIANNDMN
DYVNN ON NI XYNA NPYPN DY NP ,7IVNN TONN DY 1NIOWM NMD) DY ¥y . MYann

.DYYNN 2N AYTO,MNNI NV DINN DY ININN Y2 NNAY WY DIVIIAN

DN M22M1) MY HY NP0 MYNUN=-1N NTNY DMINUNY PR MNNNNN NN DDA D)
SY UPNA 92T DTN IN NOYN NPRY IN PIDN L,PNIM INNND MYANND DN YIOND WPNN
YMINN PYIP INT XD DN .NYAN DY DOWIN DXA7IYN DNA DINDID DY IWPND) IWINN TPIN
ND DONN PANNWNY OVINPN YIND MDD DY DTN DAPY MYaNN KOO DOWIN DY MNO
1T ONTHYA MNY DN XY NYNN TONI MYINN DY DOVIN DY OMPN Y)Y NYIANN NTHY NN
NPTHN DX MIANNN 19D NTHY INVIA MXIAPN dNYN DANNYNN .NMINHNND DTN NNNN

JPNIND N2 DINNN DITPA MDA DY DXIWHIND TNPH DIPN INI DN ,NNT OY .IWHINN NN

NV NN DY DINLNWNN INIT ,MYANDI N P2 PYNNI PIDYY 1DPY NIYINN NPNIAN
SY 1AM MYIANMY NMYNI PIDYY PNV DXVNN NV MNHNNN YV (NDYMY 4 yxInN)
MY DY DIWVIN DX DN DIINDIDA NIVWNI NMNYPN NPND) DTN, DIMINND

DY NNNNNA ONNVLIA PIVNI MYAVN PH MNHNNN DTN MOINND THOHD ,00WNN NYTO
OIN Y20 PYNIA TOY DNY DNVY MNHKNNN ; MYINND DY DXVIN DXIANYN DN DIIVIDY N
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SY DINNA NYITNN MIDNN ,ONYTY ; MYaINN DY DIYIN DANYN DN DINDIDA NN D)
MANN NV

WY 72 HY DXTN 27P2 AP0 T ,OIPIVPHDN NIIYN NN — D191 MDA MNPIN NYIN

DOYINN .2 NADI 7 DTN MIMAND VIPAD .DINONWNN IDIND ONAY NN 95NN (MNIPD) PT
TNNIN AN IKP PAT) DMIDV MIYRI YR 1PN YN WD DXDWNN DY DOIPIYN DIPINM
WM PNY NI NN MNNA OMNIYP 19N INRD P L,(2719) MYN NP PUND 19O D
NoYNY NN MIND OIVN I8N DY OOTNYN DOOMN YWY OMIDWN ,NNO0N YV TIT1 TIVIDN
M0 DMIATO NP YNNI .NYND DY DN PN TAWT D DD DXDWNN TISNNN
mYanmn Dy DAIYIN DY MNP .02I050 NIWMY IPPTH 1D ,TNYI 2IW NYND NV NN
YD NNAY NVONNN .TNPANHD NI DIVIND MMPY DY 1IN PN N2 MPAD DY DINNTNH
¥ 1900 DXDWNNN DY IYIDYD ,10-1N0D .IWHNN DY MPaNN YY ¥ 1PHnn DO nyavn NN N

PAYN NN NWIN TON2 NNY PNNN YD PID PN .DMNPIIND N DY 1NN

DY DM DY YN I2T .0IMIYA NN ATON IVIN 2D IMPT IPDA DXDYNNN VWOV NYO
NIPNN Y1920 DXDWNN HY LHNINN 21N .DIPPVPIN NITITNN MDON DY) DIIVINN-DNONYNN
DTAN N8N XD . NYND OOPONN DY PN TONN DY IMDN HY TYNN 92T ,NWND DINNN DDV

MO NS DY DXIWIN OT> DY YNINNY W) P MY VI

PNV DOYIVN PN RO IVINY NWNIN ITONN NMX-NINA )N MYV IYIN DDWNN YNNI
P, TAT O INMPTY NN P2 IPON) DDWNRN ,NNT DY .LIVNN N2 NP NIV IRNN DPWN
DONRNNN DY NT DY .7 DOWIDWN PN ROY DMINNXI NIPN INMNI NYHY 1Y NINTNA DN
NNON TONN DMINND 12 IXPN YIIN TYN DY YIANND ) 01,097 190010 WD VY
N PONN MAYD DITINN DOVWATI NT INT DIV .OPNYVN MND DY TAN WION — DIPPVPIN
MWL) DaMWYN DXOIVPIN NI ,INNN T8N DY 7NNPNIA NIOND NINNND IN/ NYANND YNIOM
DMNDN NN DN DY NDIN PR TI9Y) ,0INT) YXDOIVIN TONN INT .TNUIDN 2IW»A NI

NDNN OPIDD DY DXTTNN DY DMWITN DIIINN OONA THN XY ,71TONA
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processes of assimilation. These assimilation processes are continuing and expanding
in different tracks, some of which are structured and formal, primarily the Mosaic
Center, and others which are the outcome of the attitudinal change and increased
awareness among the people who were exposed to the program in different modes and

stages of its activity.

The program’s development directions as described in this report are appropriate and
suitable. However, it would appear that at the current stage, when the program has
proven its durability on one hand, and is less limited by institutional-organizational
partnerships on the other, it is possible and advisable to raise the demand to use
mediation in the context of people with disabilities among the general public and in a

more public manner.



The entire course of the program and the public relations efforts that were made
during the fourth unit — the placement unit — raised awareness of mediation in
conflicts related to people with disabilities and awareness of the existence of the
program mainly among the organizations for the disabled and the professional

community of mediators.

The goal of raising awareness among decision makers, courts and bodies dealing with
adjudicating claims and the goal of integrating mediators with disabilities into the
different systems dealing with conflict resolution and into mediation centers, were
achieved to a moderate degree so far, despite the intensive efforts invested by the
program. This can be attributed to several factors: One factor is the program’s choice
to focus its efforts on institutional channels, in PR activity that would lead to
voluntary adoption of mediation in the relationship between establishment
organizations and voluntary organizations with their clients. This is as opposed to an
approach of raising awareness through the mass media and advocacy channels and/or
legislative changes. Another factor is the low accessibility that the program had to the
legal system, and the third factor is the timeframe within which the outcomes of the
program are being examined. We believe that in processes of this kind, it is necessary
to persist in public relations and marketing on one hand, and to have patience to wait

for long-term outcomes on the other.

The goal of turning over the program to a body that would continue in
institutionalizing the field, with regard to disseminating and promoting the idea,
developing knowledge and leading the professional-social change, was also achieved.
The two years in which the program has been operating in the Mosaic Center and the
abundance of activities carried out within this framework have justified the choice of

the center.

In summary, it would appear that the Program for Promoting Mediation in Conflicts
Related to People with Disabilities has achieved the objectives that it set itself to a
large degree and laid a well-grounded and deep infrastructure for achieving its goals —
demonstrating the professional ability of people with disabilities, developing

professional knowledge in the interface between mediation and disabilities and in its



* Unit 3 — Internship program for mediation in conflicts involving people with
disabilities

= Unit 4 — Placement

This report integrates the findings of the evaluation that accompanied each of the

units and played a formative role throughout the program.

The evaluation findings show that the program is innovative and pioneering in many
respects, ranging from the cross-sector and interdisciplinary partnership that it
engendered, to its content and development and implementation methods. As such, it
poses challenges, some of which are complex, to its partners and various target
populations. The report reviews the degree to which the program achieved its goals
and concludes that the goals in the sphere of training mediators, developing
knowledge on mediation and disabilities, raising awareness of the issue within the
professional community and stabilizing the program within a continuing body, were

achieved to a large degree.

28 people with disabilities — including mobility, hearing, vision and learning
disabilities — were integrated into existing mediation courses, employing diverse
economic, physical and scholastic accessibility measures, along with easing the
criteria of the Gadot Committee so as to enable a number of mediators to be registered
in the Register of Mediators. The combined training of people with and without
disabilities had an empowering effect on trainees with disabilities and an attitude-

changing effect on able-bodied trainees.

48 mediators — with and without disabilities — were trained as experts in mediating
conflicts related to people with disabilities. They reported that the program had
increased their knowledge, skills and confidence, particularly in the field of mediation

and disabilities.

Program leaders, together with trainees of the internship unit, formulated initial
theoretical knowledge on the interface between mediation and disabilities, which has
continued to develop in the mediation and training courses being carried out by the

Mosaic Center, which currently operates the program.



Abstract

The Program for Promoting Mediation in Conflicts Related to People with Disabilities
is a new professional-social initiative. It was designed to promote the use of mediation
procedures as a conflict resolution method within the population of people with
disabilities in Israel on the one hand, and to raise the awareness of establishment
representatives for the ability to provide a response to the need of people with
disabilities by means of mediation mechanisms, as clients and professional mediators,

on the other.

The program was led by four main agencies: JDC-Israel, the Unit for Disabilities and
Rehabilitation; The National Insurance Institute’s Fund for Demonstration Projects;
Bizchut — the Israel Human Rights Center for People with Disabilities; and the

Ministry of Justice, National Center for Mediation and Conflict Resolution.

Six goals were set for the program:

1. To enable people with disabilities to join existing mediation courses;

2. To train mediators with disabilities and able-bodied mediators as experts on
topics relevant to conflicts involving people with disabilities;

3. To develop knowledge and expertise in the area of mediation and disabilities;

4. To integrate mediators with disabilities into the different systems dealing with
conflict resolution and into mediation centers;

5.  To raise awareness among decision makers, the professional community and the
public of mediation and conflict resolution in the context of disabilities;

6. To raise awareness among the courts and bodies that deal with adjudicating
claims of the potential of referring cases related to people with disabilities to a

mediation track.

The program was composed progressively of four units, which express different
dimensions of this professional-social initiative:
= Unit 1 — Program for integrating people with disabilities in basic mediation
course

= Unit 2 — Supervised practical training (practicum) in mediation
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