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927 NNO

YPO — IP-H0YN STV MNP NX DIDNN NIIWN IPND MT DIPYY ¥IND DNNY DX
TIAYN 21V 20NVND MYPNND NPOIDOIND

ODOTN MMNA2 DXTNYH DOYINY YIPN DY NYPYNM PIowN 1aNINN NINKRD WY
NNONNI DY MY NMNY T DY NM IP=10¥N DTN .NTHIAYI MIAYNYND YPDY DMVTN
STIIN MY NN .2011-2 NN YAV INAD ANINN JIPN YPDD ,2008-2 >IN YN NNNMINND
WAYN APNNN .ODTIN PPV 7T DY INMYKIL IPNND DN NPAN NTYY OOV TYNa Y
DY IDIDN PIMIAPYIV DNIINN NYIDY DY PPN YN 12 GONI : DTN DY NYIDN NYIVN

JPIDIND OINND NIWNY YT ,NOYINN ToNN2

MPYD NAYP JHINY NN 7PON DY YNNI MIYDIVIIND DD NAI5IND NN 1P -1oyn
Y 1IPYYA NNNVIN NMIDND .NPPNPA DINN NPIDYN XMPYLY NPIDYNN MPYO DYHWN
DNYY OM ,ONTIAY NN NNV INIY DXPOYIN DDV MDD IYIINY DIATINND NTIAY
MAINN NPIDINY NJN DN PON .NNPNN DI TONNI MNNPHN INSN NPDY NIWON YD
ITAYN PV DY YHRN NPNRYNA ,NTHAY WHND 05770 NININ2 YD D DM NDNPA

TI2Y NINND PYIND NDIDN NN YW DD NMPNAY

5y NDOANNN NPIDYN NIDIND YIPIA PNV T DY IWIAST INYNN IPNHNT IVONIY DNMN
DINNY YIN2 DOXVIAONN ,NTIAYN PIYD NDIY YN DXVIASNND PN DM P .NADVI "D
NYIANN NPIDYN NN PYTY DNY NN KDY DXINKY NTIAYN

TIONNND TIDND NMDIVIINI MNP IDINRD JNIAND YWD DY YIANN DM DY DINMIND NN
MIPON .NMYANN DY DN DORNDTPN D) ,07PYN D) D192 VNV HPH .NIND NI INY
DIV ,OXTIN OMNDN T2 DYIPY DXTIND TAPN DYDNI TN PRY NN NNYYY NAIVN
OPoNN MNS NN VI DI ,0ND TN XYM MY 1T NMDIVOIINI NIDIND WIipdany

25IND NNAY NTIAYN SWONND NMODIVIINI

NNM NOPN NNTP NIYIN 1Y DYITH ,NPMYYI NNDNXRHD NN D2ATINNN NTAY
NPIN MYNNNI NTIAY VIDND INNNY NTIAY YIDN P DM NPIDIN NN N .NTHNN
NI, NSV N MPYNY INRN .JINYI TO2 MYUPNND MYON MXIAPD 59 7772 MTYPHIN

INNNY 19IND NTIAY RINND INDIDIY NN DY MINYN MNDITI YN DN KD

MTTIN NN NYINH DY HPNY 10NV DIATINN ONDN 133 DXYN vidwa Dys HoN Toa
N2 TN L,2YN MYV 12172 DNYYI MY NTIAY YIDN Oy MITHNNNN NN NIINNDN
AP MINYN D) VYN AN DN YAV



20 212 DHVO NNPDNN NNINN ORN (K) : NPIDW MOXY YAIN ONINN YRV IPNNI
IND OMNDNN ONRN () 102197 NTYD NNIDNN NIDNNY D3NA0 ONDNN NN TY (2) 1N
DYOIN J9IND DMNDND NNIN NIDNN DTN IVNRA (T) 11IDIMND ATINNY DNINNN DMIAND

N9 A0 I3 HOVY NNIDSN NINNAY 12D DNDNN NINNNY 217 1D ,NDW MINSININ
80% .N9YM 2>IN DN DMNDNN NMIYD INY NNYDIXNI NNIDIND NN IMNIYN YAV INI DMNONN
ONY NN NIDINNY INT 69%-1 ATINND DMIRNND DMIND DIXXHONN PN OMNMDNN DN

.29 X TIND N2 NN, OYN NPNIN

INNRY DOV NPIDYNN 28N DNINT MY 009N MMIANND DY YN D) qONI Ipnna
S5y YR IPPIN NAYN PIVIA VI 1D WY TN NISPN OOy PN DM9NN PON .NMIDNN
DM D) PN .NTIAY NNPNXID MOM DN MNP NN ,NTIAY VIDN 7T DY) NTIaYN P

.119791N2) NNNYN ,)NONT NITYD DIPIPT PN 2T 1T 1TV ROV NINPN MON

D) TN ,)19%2 PODINDY NPHMNND D9 YN DN NMY NMYY MmN ¥ Nabva nyho
DMANN PON DY NPINI NOY I2TNV 29 SYIN YIND TNNN DX PION AN NIN — NMINION
MNOYN DX DYPYY TNIDNOVN INDPN NN DX N IPNNN DY MINDNNN DNX .DMYHM

DY DN DT NINAD DO NN IMNDNNY IDIND ,NNYT NIDIN IN 79PD” NIYSNNI

MDY OINNA DXMPYN IR NITWNI NMITYN ,NDNINY N¥YI NMINYD MTIND DOVUPIN NN
DXNNXN DY NN NTY DY INXN NTIAYD NIV OXDN NN .NTIAYD ODIYI NPOIVIIN
DINN2 NNIND DX HIDNIM ININ DD — DNDINI DMIIN DIATINNN DY) DPMPHN

.PYIOYNN

NVYY DY DMNS NNVPN OXY DM 57NN ¥I12)2 M YOOV OI1IN YDV VT NNTIN
DNOINN AR IMPOY PO 7MVS NTNYH NTIN .DDOYIM DN DNWN PIODY D1IIINN
.DYTNPN DHYIND \IPN DYV

YOIAD PIYON TNY NNN-NMI MY
NP PN SN D>TNPN DOV YIPN NOMIN



NN NIV 93N

YIN MNNPN NTY

MINYI 57O - HI2TON NPOAY

MINYI NMNY , TPMINPN NHNIN -NYWIL PNT

MINYI NMNY,NIN MIYPI NN MM NPONN NONIN - ININ INN
MINYI NMNY ,NPIDN NPONND NOTIN - NIYIN-NIDY SV
(177971 1P-10YN MION YXIN KNI - II12IVN )

DYTNN DYDY DINN NYNIN - IXNNI-\ NIV

MIIND NIV, DY TN DIDYIND YIPN - P MV

MO PN - OITIN PPV V7T

YaY INI NN NTY

YAV AN DY, NN PR NOTIN NN - ) ONN
IPIOYM OMN SHYN NOMIN - 2921200 HV

NPIDYM 01NN 2OV NP MIVP TIRINK - NPIMIAX DY Ny
NPIDYM D»N DHYN ,DXPPOYN MIVP IRINK - VNN HNIN
TN NMNY - TPNDONP NN DIND NOMIN - RNY DPN
PR DXWUNIN NP VP NONIM - N ONI

MINYI NMNY ,0X0PM9 NOMIN - NYYIL PNT

(77 997°W) 1P-10YN NN I8N DN - H712VN M)

YV IN2 IP-I0YN NI - NOND ND

YMNIND MV, DX TNPN DIDYIND IPN - PO NNV

NN IPIN - OITIN PPV VT

199N MNN NI

NN NOPY ,NDNPY DINPY NN WUNT - 1921 09 DY

NN NMPY NP DMNIAN OIXMIPY NN NNNIN PR NN - YD 12 MDN DY
NN NMOPY ,NPIDYNN TP DNIN - TV HNOIN

NN NMPY PNPY NPIDYN TPIN OPNIIYN DOVPNIY THINRINN - NN DI PN
NN NOPY , TPADNP NTIAY DINN NOTIN - 1DY NN OMY

NN PID ,NPIDYNN MPY DN - 1N )2 AP

0 1M D7INN SN - NI NYNY

19N NVIDIDNN ,WNIN ONPYI NND YN - 92 1Ty 97T
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N ANYAY NNY YT DY NNPPIN ONPIDYN NPOD NIW»D NDMIND NN IP IP-IDYN NMON
MW ,2011 MY NN AN DN MNINYL NNNY 157191 2008 MV NN2WI NN NONN
NN YAV INID DD D190 NWH PNINDD NIVIAT DXTHPN DIVYINY YIPN DY YPODN

9N DY NPMIPHRN NI DY NOW NIV DYNINY

,DX2TINN DPNPIDYN ONYN ,)NNDN NIV NPY MNPY DY NDDIANN IP-IOYN NN
995 MONN .NTIAYN WIDN TONINI DOYP DY MTHNNN OMNAY WHD |, PPANd IYINY
SV NYAMON NMHDNY MMAND TINN J1DDM) IP-I10YN NINDNA P NPY 510N : DODN NY

AN NPTV MNDNA PTY NP HAPY 01D DN

Sy, 02159910 NYIYYA NMONN NMITDT T DY 190NV D»ONIN DN DY DOINN IPNNN MT
Sy DYNPIDYN DMNMYH O TIPNY NNV DN DY 1D 1MAYY DM DY DNV NNPNI
DPANN HYY NPIDNT MINOVINY DINYH , D9 DY DN HN DN NNPNI

IP-I0YNL NP YWY DMNMONY NNRIN IP-IOYND DN DN YPIN MIMANND DY N»N2
MNANP ODAPN DY, DIRNTPN DY ,00TI9N DY 0001 HY NPSD 7HPONY 712 MYV IINNN
oV 0TI DY ,NYP TR IN TPV NDNN DODAD DNY IMPTY 0N DY [, NNTHIN

.DNPIDYN DX HITYHY NIVN NIY DIPOYIN DY HWY NPON DIPYN

2992 9N 27 NY XNNDI,TIVND NHNY DM 127 IP-I0YNA NPY 1YY DM P INNYNA
DM YY) DINDTPN DY ,DXTIN DPINXY DM DY DO DY ,1MON> DN DY MNPON M2
MISPN DY DNV NISY

120N D192 ININ II2Y ROW IMPT NPY 1YY DN YWIOYI 051NN DMINMN 19 DY
NOW ,05MNN DMNNIN VN PI NI Y2 Y I1N2Y KOV OINNTNHN DY NOXONY MAN NOYD
.DMANN PON T DY NPT NDAN KD NTTIA NNOWY TN D) NIXRIID RON ,DXPNTH PN TN
PAOIND NMYPN RY¥NDN LYSNNI PO NI DNIWNDY INDT NPY 112YY DMNONN NIN¥NNO
712) 1901 DY IMMT NPY 1YY DM .NMINYW DY NP 1901 DY M) KOV NPON DV vIIIN

M50 YNNI MNP WNnd HY

NAVPNNNI TPNANNRNND ,NPYINPNNN DININ P NP 1YY DN INM) DY NVIDYI
NPONN ODDI JOIND DI P IP-IDYND NMNAD DMIIND NOUNND DN PN ,DMNDNN DY
YOND MYIDN MDOWY NPHN NMIND O) DININ PN DMSNND TIXNNND NOYHNY IP-10YyNa

JINSDDY NTIY



PN DNV - NPON DPON DOVTIN INNY TY DYDY - IMPT NPY 1NIYY 0NN 61%
MPON INXD N IAYD WNNY NWTN NTIAYA DPOMIN PN WIOY MY 00NN ; DPOYIN
DMAN 2P AN YN NPND NPON> TN PN YAV INID DXPOMNND MYV IP-I0YN2

.53% DY TRy DXPOYIND NYY ,TIPND NNV

99517 23% NIV DY THY NHP-IDYNI DPAPIDYNN OMNMDNN DY YINNN MATINDN I3 TYN
SV NYIND 2Py NIONN NN 12IYY 1INNX ,IPON MINA NYa OMIATIND NN 1MV ONDNN
IP-10YN2 OMATINNY 922N 1ATIND ONN 34% ; ONY NINNND NN NOIY NYITN IN NN

.92¥2 27NN 41% TV 90N DIPNA

TOENPIOYN TIDNY WIPXA WY T DY WIAND MIONN NIYIN TNIND 190N DONMN
AN YN NN IPAYA ,NNAN 2T AT THINRD NMNONN NOYAN INADV NP DY NDOINHN
Y PV NYAPY NN MHINNNY NN NN YAV INID

MOYTY TNV DN TIDNY NPVINMYIN NPDIVIIND NITNIN IP-IDYN DY NMIPNN NNON2
.DYTIN OPNXY DY) NMDINNI NXDY DIWIND ,1PON> 1D NYIVN YO¥AY 011N INDND
DY PPN 19IN P NI NNPNRN NPDIVIIRD NITHNY T DY WIANN 10DNIY DINSNNN
NPPNID MNP DIV TIONN NN DY MYIANNDN NPIPITIN INND) XD NNY
MIAY NDIDY NMDITIIND MMIAND NN YNIND PTHND DIPN PRY NN 29D .»DIYOINA
,MON2 NNV DN NINIAD .NTIAYN OWHND NMDIVIIN HDOY NMN NINSY WM IP-1oYNY
TNYD DNOY MIANNNY ,NTIAYN PIVD NDNOD DMNON DY TPNDVIND POV DNYNNY MNRTD

AN PYRYN NPD DYMNNN,DMYIN DINIDN DY DTN 75NN YW MY Tl

NN TION NOYONI PPN .ONITHIND HY DONTIAY YY IPO¥2 NNNWIN IP-IDYN MION
MY GO T ONIN AWPYN TAN NINAD DYPNN IUND N9 DIATIND NMIYSNNI
D2TINNI YD NN YN TYUNRD ; NIDNN DY NPIAPIN TN NMDIVIIND DIV 12yN DXATINNDN
TN NOYIND NPIDYN YR ;NIONN NIMNDN MORY [, IMDIVIIND D19V INY NN
P90 NOYN NMONN NPNIA .IOWA DT T DY NNOYAN NMDYN M) DXIATIND NMYNNNI
NN D557 VNN I IDIND VNNN N ,DATINND T DY NNYYIN DY GOINN TIVN )0

APFI0YN NONINPPNN DXATIND O Y NOYIND NIN> DIXPAIYNN DININD ON POV

NMDIZIIND OPONN INY ,D>TIN PN ,DOID0NN NYA IP-IDYND DMNANN MON M) NYY
™MHONI TRV G T IDIVOIND NIDIRNND MIdDNNY TIN TN 1N .ATaYN Swann
TNY PR NNIDY N .OXTIN PN XD OOAPIDYNN OONDNM NMODIDINND D935 NTYPHN

LDYTIN ONDN T DY HYIPY IP-IDYN NNDN DX TIND TN DIDDN N2

NN DDYAY 2NN NNONA OMIIY DY 1IN NI NDOYW IP-IDYND NI DY TIND VYNV RXND)I
.129Y 72T ©MNON 2NN NIXIIDN,DXDIRNNN NNYPNN SYNNNID ,NPAIYN NIV N2IONN
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ONPIDYN NN DY NPLITVIN MMY DOPY TO2 DINIYNN DAY MIVAN 1NN NTIAY

AMINY DYDY MYN INNMY T NITYH NIWNY IR, NIV MNY DIPNI
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N P99
AIYNN MIMNDY 1Z-90¥N NIINY Y4

21909 ©HWN IN YTYDL NPYI 0NN IN OONNAYN DNV NIADVN MYNNNI D19V WY
290N NNANM NRTIPN NNNN DY DXOWN NMIYA I35 DNN ONXIAP INITNY 029 510 019
.(Reese, Conoley, & Brossart, 2006) 1>NoNN NINNN DY OONNYN NNV 1N 1PN
NN IDINNA NONTY NI ,0°90N DIDINNA INNONN DNV NIITNM NIWON ,91apna
MIYO-TN MIYH INNN T2YN DY M INNann It TINY (Page et al., 2007) oo
DMNYPN DY DMINNT NP DOVNNND DNVY  NIATVN MYKNNI NPWI MPINDD

.(Robinson, 2007) ©»NNaWNI DIPYIN DNV

, U0 NMINM2 DINNA OMNAVVL DYPN XMWY IRV HNN TNV TITD NAYLA \IY»N
MNP TIND 2ININN ORIV MWD (2011 ,II0-1NIN) DIPITARNN YNND NIVN3a
DYMIPY IV PYNRIN GHN .NPWI MPINN YW NINT NYPA D190 7awNn 932 MAIYNIN
WD NINY NNYN OOMIPYY ,DOYAVN NN TONY L)Y PN ORIV 1OWI) NNy HY

.(2007 ,15%) DMINN NTIAYN NN DXYNINN ,DX2ATIND MYSNNI MYV NIV HY DXOVINN

TDIVOINNY DI SNNAVNM WA DIV ININNT DMV DIPNNI IDDNIY DINNNIN
N ,DONNIAP DNV IN DN IN DN DIV N DY NIV MYNNNA DIV NTYNN
MYPA DMNYPN DNIMAND 1) DPNTIDDI DININD ) ,DMPNID DIMIND NYHYI NMDIDON
DY AMNY DIVIND POV MINRNND NPIONN D N¥NI 1D 10D NI PYUPL IN OININ) PN
PRY DN 0217 NYTY .NTHOYNNNI WHNYND NN DOWNINI NIV MDIN NINYYWA DOIXNN)
P2 N°N22 RON,NADVA DIV IN 0N DI DN D1V HY ,MNDN YNV P2 NN VTN

.(Hines, 1994; Campas, 2009) yN22p-"N 22 19901 MYNNNI 190 NYap

NIV MNAYY OINN ,NAYVN MYSNNI OPMPYY DXPPDN NN ONDNN VNINPHN SUIN
,NXTN PV DIUWOIRD VIND DV TN MM L0970 DY NNIIN NN DN IVINNY NTNPNH
DMNOVPPTINR ON ,NNITI 1NN NMYION IN MNMIDN DN VIDY  NDTN 87 [ INNNIY
MYNNNI INNAY WY MDA 11T ,OIIN DN DX PAND DDIVND MY DDV
NNNANN N3 DINNA NIYINN RYVND MyTnNY X0 myan (Hines, 1994) ma xnn navon

.(McCarthy, 2001) M>2)PNN NIYINN NNIDNA OXPAT NPITNN MYIPY INND ONY

02301 ,119502 DPNNAVN IN DMYINR DIV YNID NI PAD DIPVNN MINPN VIN D)
(intake) NYap PONIN TN DYWLV DY THNYRIN NNYWA T NVOWI YIDOWI NI YWY
.(De-Blasio et al., 1986) 9190N TWNRNY YITIN YTNON QON 139NNV

DOVIND NTYPNI VITVIRN MYNNINI NN ,DXPYND 1PV NIIRNNT NN IYM NV TI7
MY DY IX 0N HN 0N MNY DY DDIIND NNY M DY IMYNNNI NNVPN DX TYNIN



,MYIND 9Y ANINN9Y 7NNONDY MAYANDY NPIYND NOIY NPDOINMNI NID TI2 NI N0
.(king et al., 2006; Laursen, 2009) NINN T2 NINVIAN PN KOV

D19 DMLY DN SVION PIVA D) Y1) ,DY DNINNA DIDVD SYSNND ,NOVA YPON
D9 YN 0N MNOY DY INY DMLINXIAND DNV T8D 1N 1DV TIT OPNMNIPYY DOWSN
.(OECD, 2004) nvn¥1p mw»a)

7072 .7PNONN NINRNN DY PYRIN NVUYI NNANNY SNN NPIDYNN MINNA M1950N NON
W OMPY NNN ONIONHD MPY OPIN NIV DPTHY MOUMIAN MINONT NNX NN
MPYY DM 46,000 YN 2006 THIY DY NNYRIN TIXNNI .NAYLN NMYSNNI OPNPIOYN
TM2IYNN HYTH 7PN 21D D GN ONWID NIV NPIDN NOYNN 1NN 14,000-1 TWRD 7’10722
N2 YSANNY ,MMANN 60%-1 .0MY NPIDYN XMPYD DN NN DMIPNN 2N .NINP
NN NNNR N NNOY DNMPNN ,NPIOYN dXTPYO DN TINND 7ayn NYHd N
PRY TD DY WIANN DIRNNNAN .DIRNND NIVIN DDPY DINYY INN T HY NOYOM N7)HVYII2
DN WM DI190VN JPTYOIY ,0NIWIND) DIXYPN DY NPNNPNN NN MDYNL VIYNIND

(Watts & Dent, 2002; Watts, 2001; Page et al., 2007) ©»9209N

YMPY NN NPTHN ,TIOOT PN NP ,TINN ,IVDIN,7PIIVDIN 1D ,MADN M THA D)
.(OECD, 2004) n10ynn »INN2 D»NOV \Iy»

VIS NNPYN NIIND NIY MNP DY OXTNH P72 ,(2006) ©INNY Reese » 1 Yy Tavivw 9pnna
717297 YA IMMPT NI NDAPD NAY DIVIND 217 .)OD0VN MYSNNI SNPIDYN NIV 1D29D)
NYYAY NPV NON .NTIAYN PIVD NDNON NN DYDY WPNY DXNNNNY DISNDN D20 ON
3 OYSNNY NPOININD IVINDND DY) - VYYD — NN NOIAPY 1INAYLN NPTH2 N2

AN ININD NN 727D ONY NIYONRY ,PIDN

NN T DY YNIND ,NADLN MYNNIND NN SNPIDYNN NPON M0 IMNRY DIPNN 932
DINNN NIYON IDPY 1OV DOYISPN DINYY DY

N2WY 701N D9 507 NMNY NNONI ,DININ NHWND THPNPIDYN 1IN N9¥9 ¥IND
,O9TIN) NOSVN MYNNNI MINDNL 92NN 2D N ,VIDdYW DU N2 ,DXATIND) MISPH OWIN
(2008

P -10YN N°9NY ¥PIN

JONNYA AMNY YT DY NNPIN ONPIOYN NPIO NWMD NNND MNP HIP-I0YN NNON
NIDIN NPIDYN NPIDN NHYWMNI NNNN ORIV NPIDYNN MDINNA 1995 THY INND NN
NPIDYNA ANWNDY NPIDYN-NM NYVIAN DY 2ANNN NRSD D)D) OOWID Y1DY 1NIVNY NNV
N NN



,ANTN DNPO WHN PHRT MDY 1NN NOYY TN NINRD 2008 MW DI1yad NHNN IP-IDYN 115N

IND DN NOVAND 20N MIANINM T NNPN PARY 393050 NN YPI DY TNdNa

-NN2 D)9 NTIAY MIDIND DONAY MYN PADM NP NNONNA YN IP-IDYN INNPN

NPIDYN

NNV AN DN MNNYIY NMNY 1IN N NIV TY NOYHINY NNONN NININ 2011 mva

,N9NI) YIY IR DXIDN DTN NV PMIND NIV DXTNPN DOYIND YIPN DY Y1)

YN DY NPMIPHRN NMIWYIN BY N9V NPV DYINY

: PN HIP-IOYN NION HY MIVNN ,MNIONN DY DXNINN DMNPN DY DOINN2

DNY1) NTIAYY DN DIPMTHY MNPV TIN,NTIAYN DY MIATNYN NRIPY DN DITP
228 NNDIN NN NTIAYN PIVA ADNVYND DD

2V 51M TN MYNNNI NTIAYY NYIAPM NN MIONN DY DIMNAN DY DMIIN NPHRYN
JON DOONN

,ITIAY WIDN 2DPDNNA OMNY YD NVYN DRIV NPIDYNN DYDY NUPN YN 1NN
STV DY DIPNMDT DY NNNA PYINPN NITYA

nYIND DY 5PN NIVN ,NTIAYN DD DINNY O1YPN DY MTTHNNNA DD NN NN
TIAYN WIDN PONN AN NN NITITIN NN

21935 MNINX YTNN NRND D0 OMVINDT OININNAY NPIOYN MDINNL YT VXD MND
STV NPIDYNA DYPDIVN DNNIN VI ,DMNPIDYN DXTY MHIVND OONNPN DY

N

: IYND NINIPYN DY IP-I0DYN NION NN DAY LIMN MIVHN MHVND T2

Y2990 DY NI NAYL MNOY DY P DDIANN IP-IDYNL NPON . PNASV MNOY DY NP DIDNA
MPON DD DOYNNN DY IN OMNNIAP IN DMV, 029 DN DO DIWIN DY DX9DN MY
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some of the applicants, by providing relevant information, operating a support network for job
seekers, and providing opportunities to applicants looking for online conversations with an
Employment Guide rather than telephone conversations, it seems important to upgrade it so

that it will address the needs listed above.



time, no advantages were found for the program in addressing specific population
groups. Therefore, it seems there is no call to define the population groups who can
apply for Ta'asukav ahead of time, and it should be made available to the general
population of job seekers. When selecting applicants for participation in the program,
attention should mostly be paid to applicants’ motivation to enter the jobs market, their
commitment to meet the demands of the program and the absence of any personal limitations

which would require more comprehensive guidance be provided.

The Ta'asukav program was mostly based on the work of volunteers. Running a social
program using volunteers has its advantages, provided at least one of three conditions is
present: added value for volunteers beyond addressing the needs of the program’s main target
population; when it can be assumed that volunteers would prove more successful in dealing
with the population targeted by the program; when the costs of running the program with
volunteers is lower that the costs of running it with salaried employees. An examination of the
program raises doubt with regards to the added value of operation by volunteers, both in terms
of substance as well as in financial terms, since it is doubtful that the conditions creating an

advantage to using volunteers were present in the Ta'asukav program.

A relatively large portion of Ta'asukav applicants, for both plans, were ultra-religious, higher
than their share in the job seeker population. This leads to the conclusion that the program is
suitable for this population, despite the fact that it is intended for the general population and
the volunteers not being ultra-religious themselves. It seems there is no need to establish a
specialized plan for the ultra-religious to be operated by ultra-religious guides, within

Ta'asukav.

We found very few Arabs had applied for Ta'asukav. A wider inclusion of Arabs in the
program necessitates promoting the program in Arabic, in the relevant media, and probably

requires Arabic speaking guides.

We found the program contributed more to unemployed applicants than employed applicants
looking to upgrade their position, most of whom continued working at the same workplace.

Priority should possibly be given for the unemployed participating in the program.

A website has also been established within Ta'asukav, to serve as an additional method of
providing assistance to applicants, but its use was limited and very few applicants, as well as

guides, made use of it. Since such a website may be able to address to the needs of at least



because a one-time conversation was not perceived as guidance by some of the
applicants. Approximately half of applicants who received support reported their
impression that is was halted mid-way, a finding which is related to the flexible nature
of the guidance, which is not based upon a fixed number of conversations. Applicants
who had received guidance reported a relatively high figure of approximately 5

conversation per case, on average.

Approximately three quarters and more of applicants who received support were
satisfied with the professionalism, the empathy and attention from Guides, would be
willing to recommend the service to friends and were generally satisfied by the
employment guidance. Over half of applicants were also satisfied with the
contribution by the guidance to the improvement of the skills needed when searching

for, and obtaining, employment.

Within 3 to 8 months following the conclusion of the support process, 61% of
applicants who received support reported that they were employed, of which two
thirds were working at a new job following the guidance received from Ta'asukav. The

share of employed people in Beer Sheba was lower relative to Haifa and Tel Aviv. Among

applicants referred to an agency, 53% reported employment.

The volunteering duration by Ta'asukav’s Employment Guides averaged about one year. 23%
of all Guides who had concluded their volunteering at the time the survey was conducted said
they had left the program after feeling fulfillment or feeling that is not suitable for them, and
34% of them volunteered somewhere else while volunteering for Ta'asukav, and an additional

41% had volunteered before.

Data gathered over the duration of the program’s operations pointed to the presence of
demand for an employment program based on telephone support. Running the program for an
extended period of time has resulted, especially in the Tel Aviv and Beer Sheba centers and

less so in Haifa, in long waiting lists to receive this service.

The original Ta'asukav program defined the relevant population for the program in a manner
that gave priority to the middle-aged, the relatively lowly educated, individuals without
handicaps and non ultra-religious applicants. The findings collected indicate that the

original population definition has only been partially maintained, and at the same



Summary

The Ta'asukav program, lines of communication for support, consult and employment
guidance, was founded by the Be’Atzmi Foundation. It began activities in 2008 from the
Be’ Atzmi Foundation center in Tel-Aviv, and in 2011 was expanded, through partnership and
assistance from the National Security Institute’s Special Operations Fund, to two additional
centers in Beer Sheba and Haifa, which have been established together with local authorities

in these cities.

The Ta'asukav program had been based on support calls via telephone, through which
volunteer Employment Guides who have been trained for this position assisted requestors in
dealing with difficulties in the process of obtaining work. The program was comprised of two
plans: a main chaperoning plan within Ta'asukav and an Agency Plan which refers applicants
to alternative programs through which they may receive prioritized support through other

dedicated programs.

The research report was based on data collected by the Program Coordinators at the three
centers, telephone interviews with applicants who received support, with applicants who had
been referred to agencies and with Employment Guides, on face to face interviews with

applicants, Guides and the program staff, and on observations.

A study of the background attributes of Ta'asukav applicants showed that contrary to
expectations, a high share of applicants who were provided support by Ta'asukav were
women, Ultra-religious Jews, academics, public welfare beneficiaries, by applicants reporting
a severe physical or medical condition, Jews, the relatively young and employed persons

looking to upgrade their place of work.

A comparison of applicants who received Ta'asukav support and those who were referred to
an agency showed a higher representation of the relatively older, women, non-Ultra-religious

applicants, academics and applicants who reportedly possessed a professional skill.

Based on administrative data, approximately one-third of applicants who received
support reported not actually participating in the program. The reason for the
relatively high share of those reporting not having received actual support is a result

not only of the administrative data, which was inaccurate at times, but apparently also
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