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NI20M MIATHIND 2 19D .MATINN D¥PADNY DN W DTRY DIIWNY 1D .1TT0 NN
D DD N NDAN DY OPOINN W .5T) VI NIV INY NINT NPMIAIN NOANN POND
MATHNND NN DI DNV DI 1) TIMIATHIND NNMNN DONRWN PHPN NI DY
MY T2yN DMWY DYDY NNT PMIATIND NNMINND DONMN DMV DOWVIN .OMNY DNDN
MATHINDN DY MYNYNN NN INY XOX KD DY 27NN N PIADNY YTD DNVN XD DY

.DYITINNY DIVIND

TO9M NN DY YNNI NODNN NN 2ATINND NVINNN I NV 295 — SWYNINRN NN DY YN
NIMIN YNID DO NN MDY NN TPMATIND MXNIND 1R DY) 19 DY T NNMNIN
VYN DX DMIWINNY) N0 NTAY ,NYOvN DODON [, PNY Wy DIRWND NNMYP
NN NDY MIATHIND OONRWNN DARWYNN DX PNIAY NI DIWNY NN N NDAN 19D .Y
DXVI9 P2 OWTIND NN DPIADNN DOYNIND DXIANVYNL DOTINN .MIATINND DOYINN
m>ys1 MONNYN1 DDTINN NX D) DPADHN NOX DN NTAYN MO MOINNYNA
MIATHINND MAVTH NYIVNN NN .NMATINND IWN RN NN NYOWNN HYNY 7D .0MATHINN
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DNNY PNV NN TPNIIN INY NIXY ,NPNIIN NPYIY MYTINN NN DPN NIV INNND
G0N NN .MAHND MNDHNL INY D7) YIPA D) ¥ DM NYIVYN MDYa DXWIND 1D D
N2 NOM TPNIIN N NDOLPN DY NN NN NTIAYNY NN NNINN .NTIAYN NN MIATINND
DYNRY 2N 2992 9NV TN MATINNN MOV . MIATINND DMDON NN NYYN NN 19D DN
DIVRLONY 93D :MIATINN DY YIYN NTIAYN ND D) .DPOVINN 1P IYNND DT
WYY YN NN DYDY DI NIVONND MATINDN .MIATINNN NYY NDIW 1D N9 SNPIoYNN
NPNNOND NNNX ONID MYV DY NX9N MIATIND 2D NOXAND DTN T DY) .NADN NNDNI
NP WIDOYW DXVWITY DD YD NOINN spillover ¥ M Nonn NN DY VPN NNSINN
1T MONNYNNY INKRND NPNIIN MONNYN IWINRY IN YT NTIAY INNSY DINYY NAYNN

(Wilson & Musick, 1997) mnon 1NN NWYNo mon

YATIN AN DI OYNN PN DY DIVIRY NN SYNNRD PNIN NMNINON — POINN NMONINN
ND DWINY NN TPUNIVNIN NPNIAN DY NNIND .DATINND 0N TN N2A0N XD YR INY
0D W 1N NDN 19D .PONNN NN ON 9 OX XIN DINXD DMININY DMV NI
NOVIN-M>SY2 DXAVNNNI 1D DIWIRY NI IMNN (1 : MATINNA ISNY PHIONN P9IND D120
DONPOIY W DOVIND (2 .NN1LD DNY VYW MTIAYa 1IN XY 0N Ywnd a7nnd oyMmavd
PN DY DN YD DXIATIND DOWIN (3 .0NN YTYN DATIND DN HYNY ,MATINNA NPRTO HY
199 DNOY MYYNN IR D10 DXVIN (4 .10 PRTIND DXTNYY DIAVINY IN NNYD DPIPY
DTN DN D2ATINN (5.0NYYW DXTNAN DY DOPNY DININNA MATINDD NOVIN DIPX9N DN
NN OYIN DY 92NNNY NNINN ,NPIPND DY NYIN DMIYAD v MATHINNY (6 .09ND
(7 .0»N72N DMWY DIYP NYD IVWIN DNYY MNIPY IN DI0N DIATINND DY D901
Sy M2 MNP W .ONDY NTHAYa 0N DOWN DNV DM0N DY MNAY DYDY DN DIATINND
YD) DYYOIN NOYIN MIPOY 29 DY P TIT722 DO DN DIVIN ¥ MIYLN TN ,NNIN NN
NN NYIN DV IWPNA Y8ID NN DXVIDNNY YNIAND IWPNA DPYYN NN DOPIY ON

Ruln bl

DNY VY D»NIINN DIIYPN N 19 DY DYIT1) DOWIN — DMNIANT DIARWNN DV NN
NY NPNIIN NPXPRIVIN DN YWY DOWINY N MIYON .DMININD 195N DIWPN NN T
VI HY NOXNIINN NYIN .2TINND TN DOV D) DMV DNNINI DI2ANYH 0N NPINNPND
NON 2992 AN N2 MAHIND PIA0NY IWON HYNY Td .2TNND VI PON NPION
PNIAND NYIN PIAY VIN DY SVYNRD NNN MND P2 WP ¥ .TPNT NDNPY DIINVNN
DOV D) 1991 AN NYITHY NN NI PDYA DN M) YDITI-PNID THYNN DIVIN I 13D NN
NP2 MANYN PAD MIATHINND P2 WP ¥ 1D INND DINN DIPNHN D) .2ATHNNY NP
PN INAWN 12 IX NNN NI NNAYH 11IP2 D1V PaAY MATHINN 1) ,(Burr Bradley,2000)
DYRY NOND MATINND MYSN INY 0PN ODOVN NNAYN NIV NI TID 920NN .INN
V2N (Burr et a, 2005) DXTINNY DXPIPIN DNNIN DY IWPA DININ) DNV DIV 099010
NYNY OXOOWNN DY DY DIVIN NN PWNI DT DY DNYP NIN NYNIIND NYIN DY qON

AN DXATINN )97 DXANYN INY

(O

(1



DYYIN DIMIANND 9D MATINNT MDY DMPY MNYNN PON 20ND MDD DPYOW NPININOINN
MIATINNN 9PN NN 199Y PWNIRD PN DY NDRNN DX MIVN 9102 NMOYN DVND T .10 D7) 10D
DX ARVAM NMNNKN DY PYNRND PNNN APNNON .DMNAN ORI NN MIATINNIN NV
D MM ,NINYY TIY INY MOOYN D) THN 19D MATINNA DDTIN DXPIAVN ,0»NI2NN
MATIND XD Y NDON .OOWN MNNND DY TPANN DY NANIND NNY DY TPONN NN NINY
YYNN NN MND JNY YWIW T HY NN DOWIN O IO PYNN )N INY ¥ D2)DW N9 Nt INY
D20 DY NINIY ONDY MATHINNN NN NOYNN 2T ,01NI2N DXIIYP INY NP YWY Toa DN
MNY DTNRD YPO 2190 »PPAND INY ML DOV .MATINNN PPN NO HY Wawn 0) PN

MOTIN OPPANY

oV NMOINM MIATINND OXMINN 0N MIATIND DY MI9DN NPDIY DNIY DXINN DIRVN NY
MATINNN DY NNIIND DY AN DY WXT W DD .12 NT ONYP OM NNSY 2THINND MATININ
DN DY WYY DNIPNN TID OXNNA .NIAND NOYW DIMINN DY Td INX PN INXY 2ATINND
DWINND MNI OOYNR DOWINND NP OYNN OATINNY D DYy DWIANN MIATINND
MMPNA AHNNY DXWINND OXIATHINN D NN MYV (Wardell et a, 2000) 011NV DPVDINITVIN

.(Wilson, 2000) DNY DYPIPT NHINAY 1257 NPNT IND) DNIN DIMIYNHY

NNN .DXATINND DXWIN TN PIA0NY NIVNI HOHNIVEPNON NYHIL VIDOY DWIY DINNY 9N
DOVIND MINY NPEPND NRINN MIATININ 19V ,DNY DYIND DXIATIND DNY DIVINY N
:MATINND NPIPND WY DY DIWIANN DN DNV

¥ .N92ND NMINDY INRD DNNID MINTD non»nn — (The values function) Tayn mONPNo (1
NPVOINITVIND 1T PPN DIVPNN

,°ANY TS NNTIN NIVOND MATINNN — (The understanding function) Mann mspns (2
DX (NN >TNION) DIXVITIVD) DXPYN DXATIND ,NNNTY DIV NPVNPN DWM DIIND
NN NTNDN NN ONYY MIATINNN NTIAYA NMIXID

ATNND DY NIIPD ONND N MATINNN — (The career function) NYIPN MSPNS (3
IYINPN PO NN MATINNN NTIAYA DOWNNYNIY DXVITIVD ,NINTY

MYYY >NIaN XND MIAPYR 2NN OTRN IWND — (The socia function) NP NIaNN MSPNON (4
S99 12NN NN HYA DT DNNNY DIVIN W ITY .NNT

2 Hya NINY OUN MY NN ATINN OTRN — (The protective function) NNN 1O8PN (5
JNNY DY MINN NNAD NIVNI INX OINNRD INY

NNOYND nwnwn MannNnn — (The esteem or enhancement function) YNVXAN NOXPNS (6
ATINND HY NNYN NNV



DOVIYN DMWY DIVIND DINY DN DY DN TN OTNRD TAN ¥YINN 9N HY NNYD 1915 MATININ
DYPOVNY DITPONT NNAY DXATINND TWIRD 2IWN 1D DIV DMIIPIND 199 ,MDOYON NNIN NN
.(Houle et al, 2005) on>¥ M2ATINNN NTIAY NNDNI DNYY S1DINN TNNN NN

YO YN (2002) PN OMNIT ,MIATINN OXNINN IPNY NI MDYN DONXIIN DIPIN NOYO
TITRD TIND NYP 2D DOV DN .DXATHINND 27P2 OYIND NPXTA HY NPDVPINY TUNI NONY
WID WV NMIT 1DIND .NONMDN DD DY DN WITH DWTY NN OPX DIVIN DV ,00¥IN
I NNV NPND NI ATINND VIONND DTR DY TIYIRD MINDVINNY INYD DMIPNN D (1990)

MIATINND MDY INYIND ININ YINY

PNIAD DOWXND PIM OMIT ,MIATINDN NMNDIVNY MIATINND DIYINT NHORNN NN PNIY 0IPNI
WVYTPNDY THNNY 1Y ,01PNMINWNY DXNINND NPNY DXATINNND NX DINXANN DINN DN
ATHINNN DY MANNNN NPYTAD TN 2D DXONN DN .NMATINND YIND WP RID AP ProaDn Yt
YN HOPMATINNN MDD MIANNNN ,OMYLY .OMINN DN DN YD MIATINND YIND AN NIN
2O¥9NN YNIND DNYPN DN DXIATINND OINYPN DN : D) DY DMLY DXND NVN
DNOY MINNDSYN NTNN TN DNNI MY OO KNI ,0XATINND NPNIAD .OIATINNDN NN
TEOVNNPNY TPNVOY NAPN NIVINY R¥MD) )NIND N1NIND .OMMNND NN DY NYawn NTaya
.DATHINNN MANN DY DOWAWN ,NNNNN T8N NN TN IAPY J9IND SINHN NN 1N

NAYY PN IN DXOPL ,NIPIN NTIVN 1D ,NIIND NN INTIAY IWNRD NOYN ATINHN MIANNN

0P MATINN A
.D7PT HY MIATINND MONMNNN KON MIIDN NP IPTIV DIRYNN THN

1AW DMPIAN DN AWUNRHD NV TN XIN DNPIN 17P2 DOATINND NV 1D DIXIN DIPNNN
70-74 SN2 NN DNPY DIATING HY INPA DITHN NMINY NN NMIYLN .DIATINNN 217 DRIIINN
.(Hendricks & Cutler, 2004) ma1ynn m»waa N7 NN 80 92 Y INKN 3 (Gardyn, 2000)

DY2TINNN DNPIN 90N SYTH HY NNHIN YW DININKRD DMWY D N MIIDI NIYLN NNN
Wu et a., 2005; Hendricks & Cutler, 2004; ) 91 Ty NYY> DNPIN DXATINNDN NYOY 1D NN
Morrow-Howell, 2003; Gottlieb, 2002; Gardyn, 2000; Thompson & Wilson, 2001; Musick, 1999;
M9V (1 : DN DI 190ND NN OONMN OMIPINN .(Wheeler et al., 1998; Chambre, 1993
995 A8NY NYOYND NDY ,INY 10 OMINIL 2NN AN NN OPN NYMN : DNIPIN DY DANNI
P P NNTPIA NI NIRXIND PN AT TN DITH — DMONN SDIVTI MDY (2 ;9N 10
29920 — MPIN DY OITI NNV (3 ;9N NI DT 2APY ,NPNNAVN NIMNINND RID INY TN
T WY .OODUPNI DIV DIWIND YD NIT DY DIVIND — DNXY NN ONPIN DY ) NDXN
oY MDUNN JY NP DT WIT ¥ .IPT D) DY MyNvnd ¥Na Ny 01NN DMPYN Yan
NINK MYNWN 0PN 2PN (Retirement) NYOI9N AW TO5 DXNNA .NWIAN INND DPYS INYIND
VTN TOVNINPN NP OXDONNN D1 DXWNINND 1D MOV .0 DY DIPNI NYTN NONNN DY
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(4 ;DPNIIN MIVH WNHY DATINND MYTN NPNHPN DXTPY ,NVIDIDNNL DOONPY DY)
DYV991 MDINDTN MNP NOYYN T DY DNPT HY HIMATINNT MDPWIN DYPP - NOIYNI DY
MY MOINNY DNNY DNPIN TN 921 YIPA ¥ 1D 1D .ANNIM 192NN MINNA NN

MIAHNN

,DIPIN DXATINGN MMARN DN DHPT MIATIND HY DN DOV NONDNN TIWNPHN MIODN
DATNNY MIAHNNN YY NN DMy DXIOTIND MATINNN MMINN ,DMIATINND OWINN
.DMPY DATING NOYONI DIWP) DNNY

DIPIN .DXMITIND DPRY DNPT NMYY DXATHINNY DNPY DY DIMINNI DXPOIY DIPINNN PoN
DXATHINNY DNPT .OATIND NOY DNPT NNIYD DATINNY DNPT HYW DMWY DIMIND INND NON
: 0N

OINXY N .(Wu et a., 2005; Chappell & Prince, 1997) 90y NM2) MIONNNO NOWN Yoya e
DY TTNNND Y77 110N DNNY NX DN NI NYIVUN YDYI DNPIY TI2 NN 011201 (2005)
.DOVUTN DT TIND DXINKD IMNYY DNDIDM DXNIV DRI MYTH MDY

Chappell & Prince, 1997; Onyx &) mMmMay NPYIYI-PNID MIAOYO OOIONYN e
.(Warburton, 2003

DNPY IWNROY NN MYVN (Onyx & Warburton, 2003) ©>29 0»N2N DIVP DY) OONW) e
IUNND 2ATINNY AN WO DN MIATINND ONIINY ONNIVNI TN NMIN INY ¥ 1D DWIIN
.(Warburton et a., 2001) ©>12anM NNAYNN DY NIHN NN DOWNIINY DIPY

TAN .(MNY NPIVNIDIDI NPYIY PRDT I1NI) DPNDY DIMVINID MNIN DYND e

oV M1 YW MINS ATINNY 1 NTIV NN NPORLIN MNIA YAV XIN TID DI1IDNN

N NNPS DOLN DNIPYT DATIND DOPXOYNN DNNINY NN G0N 710N .M MM
.(Wu et al, 2005) 09121 DVWa1 INY DN

DT YN DNIPIN DXATINNDN MIMANNAY NI DIPT 29P2 MIATINN DY YR DUV IPNH
DN DXATINND XY NMYY INIYI DATINND DNPT .00 DINK NMIMIPNI DNPY DY NYND TIND
, NP OONOIID DNNY DXONN DY ANV ,INY DM NPOVN N1 MM MDD YA
YNNAWN 2N P 295 DIITAN INYM) XD NINT DY .IN 10 WM MNIINN PDVINPN DTIPIM

.(Shmotkin.et al, 2003)

DN MND NVIYY DIDMP 1IN DNPT 29P2 MIATHINNY DOYNNN NN NN DINX DMIPIN
JPUWOINR NNANY N WIXINYD ,DYINRD NTYD : DX PYN NNIYD ONPY DY MATINND
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DVINDNI AN DAV DIPYS NMIYY DNIPT DXATIND ¥ DIV DMIPIN ¥ — DIINRD MYY
YT HY AUNND NPVLDIXITVIN YT DY AN DOYNN DM ,THINT MNNN KV NNPY MIANNN HY
NTIAY DY MV WD WP NPHD THVIDY TIT MATINNL DN DIVYNN IR PNY
Chappell & Prince, ) >N7an 7 M2MHNN DY DWMINN INY ATINND DXOVNY DIPIN NNWD

(1997

VWINI NITH XD D 10 DN LOMINKD IMNYD ONPIN DY ¥INY IONMNN DINK DMIPIN
Narushima, ) N2 >N NXINY NONPN DY WAVYND 1PN DY OIN TN KON NNV OVDINRIITVON
NTIPA ONPY DY MIATINNY DOYIN DY (2005) NPV YW 9PN .(2005; Burr Bradley, 2000
IN 7TPNIIN MINKDY DIDMNA IWNPNWYN KD DPNIIN DN DY MDTY DNPIN D NNN)
DN DTN HY YIANN TWUN ,N72ND DITIND NINT DY HOIDOLPN NN NON ,OVNITOON
ND DW)INN I DNYINR-DMINN DOWMINND N Y2 NND )IXIN NNOWIN DY NNYTY .OPWYN
DXANNYNN ,NMYLY .YIVNN NN DY DYTIN MY DN IWUND TN D) DMNIIN-DPINN
DNOY MIRN NVINT DY MNYD ST 1PNNY NIYD MIVIVOND MIATINNL WHNYN NIPNNI

.(Narushima, 2005) N12Na OTPaN »5H2 NPWN DY TTINNND

IYLN IIY YWHIND NININ NXIN DNIPT MIATIND DY M0 R¥NDIV GO YN — 2N vXINY
Burr Bradley, ) 273015 201 NN HY NYIND NINN XN YN MATINDN DY NNIYN 2D NN
MIPOYN WINN OO INMTY NON OO N DIPINN DNPY DY wwv oMpnnn (2000

(2005 NYOWITN) INY 2TINNY VI I8 WIHIND 1PN OMATINNY

NINWID RWN/AXND/TPYID N0 WOIW OO PAIY TINND NIXRT NYIY 2ATINNDMN 2D MYV — YN NN
VIO DN YT MAND D) JPI0 NIVAND MATINND .PMIYY 9N TDD N8 NI PHYY
YON» DNPIN YD N2W NPV SV NIpnnn L(Burr Bradley, 2000) ny98a0 NnYNNYN
MNYN NPNY 91D TIION DY 1DINN .MATINDN MYNNNI T VNN DY D1dnd N2 MmN
DOVIN 2 DD TANN MM MINNIN NI 1D, NPYOIN P2 NPNNMNDI YL NYP TARD : DD
NPVNYNIY OPONAD YT 550N, NPHVINIVOIN NPVHPI YA NYP INKRM NI

.(Narushima,2005) N5V

YD INYND ON .NATYIND MATINDN MIND YN DIPYX) DNPT P2 ODTAN W NN TY NN DMIPIN

.DMNN DMPY DXNYY ,DINN DIWIND DY 990 IN MPY NN Y9 7172 PO 1PN 2TINNN

Y YN MDD — NPYIRI Y MNOWN NODOYW NTIAYL 2ATINND INTYN DIPY,0IPNNN 29Y

(Narushima, 1998) N1 IN NINID MNOWN V1N 2 DY — MYNVYN MY D3NN DIVIN DY

D»NT DMNINI ATINND DOV DNPT YD DMIPNN DXWIANN §5 2005; Gottlieb, 2002; Wheeleretal,

Van ) 9Ny DX Pyy NN OVIYYN INY ,0NPIY DM1591H2) MTOINA 1D ,NDID N NMDID ND
.(Willigen, 2000
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— DYPYN DXATIND IYNND INY ONTIAYY DO 72 D¥2NNND ONPT DXATINND D D) INNND DXIPNN
Onyx & Warburton, 2003; Van ) 1182 Y91 901 IRYNY DX MIATINN Y23 1IN OWPWN 0N
.(Willigen, 2005

(Onyx & Warburton, 2003) Dnsy DATINNY MIATHINDN DY NNIINY MIVWN NONMH NI90N
MATINNNY INNRN ,(2005) Wu et a »9> .0nd DMNY ONY DOVIND DMNAN DAY NYVIND ayn
D»Y122°0 DXYIMHNND DN DXIATIND G0 MNY DINNINT IN NIOVNI MDY NN 1O PN
NANIN NDY S DXNNNI MATINNN DY NIMINN DY DOWIIAND DIPIND OWYIN PIDY MPNd
M2NOM WA NNN DY TTINNND NI MINYN PNNVIAN NV ,DNPIN DY THPHRVIND NN
YP ,0MNNN PIND ,NNNYN DNIIWN NY ,MINIRNM NI 11D D1NA DMVIP DI PND
Van Willigen, 2000; Onyx & ) DPDOPR DY NOON NN DY NPNYY NN NOIWND
»aY (Warburton, 2003; Morrow-Howell et a., 2003; Hendricks & Cutler, 2004; Wu et a., 2005
DVYP MNY DNYY DNPIA 121TH IWRD NP MPIN MIATINND MYyawn ,(1999) Musick et a.

.D»N1an

Musick et a., 2003;) mpy Y52 NNMNNI NP2 NNYR MIATINND D DIV G DIPIN
Greenfield & Marks »a5 .(Shmotkin et al., 2003; Onyx & Warburton, 2003; Morrow-Howell et al.
oY MN9 YNI2N TITAN OMI0N DNPI DY TNPNA NIINN M9 NNN VPN ¥ MIATINND (2004)

.DY2o¥9 NIN MN DDMIN IWN ONIPY

DMIPIN .ONPT DIN TPORLINY MY MNIA PIAY MATIND P2 IWPN NN PA0NY 1N DIPIN
MIYLN .TPORVINM TN NNNIN DY NNYIVM THPNIIN TPXPRIVIN DY XYNY IONMNN NON
N9 ¥ 1NN IIPRIVIN JPID NPODNN TPNIIN MDY NN MIATHINNNIY INND D NN
Greenfield & Marks, 2004; Onyx & Warburton, 2003; Lum & ) ynN17 ©MINI2 a80n DY Nyavn
Greenfield & ) 9PN NII0NY DPONN NPNNONL WHNYN DIPINNN Pon .(Lightfoot, 2005
P2 INNYN DDA DY NV WP IPT (2005) V1Y 01 (Marks, 2004; Lum & Lightfoot, 2005
DYINDN DY YAV ¥ MATDINNOY NNV 0 .D2ATINND DPRY DOPIYY OXIIND OO
aANND WP NOD TN NYIUN MDD NMINIAN ANND WINA PIN DY MDLPMNION
NYIN NYTHN D L,0ATHINNN ONPIN 1N DY MATINNN DY NPAPNN MYIVNN DDOVPMIIND
NIMNN MNPV TIPINA INY VX DT ,9NY NIV NN NYINNY DIND DMWY ,1PNI2ND
Y PNANI MXIAPN NV PA DOYTIN PRY MIND NINT ,D0ATINND OPRY DNPT NNIYD DM

ORIOT 2NN

VIOV, MPY 92 ONTIIN DY NN NNVYP DNPID MATINNN DY NMINN ,(1993) HNMIIP 29D
: DYON

NN NN PN OV N DY NPMYHRYN MIOWN NTIAYNN NYOID — NPIDYNN VNN @
PN MOMNYN NNON DY TR )PNIINND DIVRLDA 23591 DY YTAIRA 111D NI P
12



JINDDIA UMD PONN NNNY N1 MIATINDN .NTIAYN DIPNA PNV DMNIIN DIVPN
DINNA PIDYY NNNTIN NN MATINNN NMYY DNTIAY NNDNA )N YAV PN ROV DIVIND
W P90 DY DI1NINA MDY DXVTN

5¥ D»NIINM DMNNWNN PN DYIN KONY NMIWY MATINNN — SNIINN) XNNOWHRN VDN @
212NN DILRVLD DMPYI PN DT> NN APY |

M2 1D DMV DXNDN DNTIIN OY MTTINNN NA1NN MIPIN NNPN —INNND0IN VNN e
MNNY HINIINN DIVRVLDA DTN NPIOYN NNONN PN T 12 DY NN ,THPORVINY M
LDMNNN NN MPAY DY YTIPOM YNNI 28N DY NYAWN ¥ DNY MTTHINNNDY DI TIIND
DN AT DINN T DY HYND 1N DNY DITIIRD DY NN JPID WNND MYY MATINNN
.19HN MOIYN) NN DIVXVDI O1NIIN DIYP ,NMIYIVN HYI MDY

N 0NN ONIPT DXATINNY KYN) .OYPYN NNIYD DNPT DIN NNY MIATINNN DY NMINND NI
DMMIND 90N NN D) NININI NNPIN NNIN .DXPYN DXATIND NNV DXIATIND DNV NYY YO0
DXPYN NYIYY INY NPIAPN NMIYAYN NN THX TNIND INPD 1NNV ONIPY IATINN ONIAY
MY MATINNN MPYIY [ TARD : OMIWIN DIIDN NV 1T ANNY TAN ININD INPD 1ATHINNY
DY ANY AT NYOUN DNOY DMNIN ATINND DOV ONIPIV Td ,DXPYSN DNNY DNPIN DSN
NON2N NDVITVOX NPNY NI IPT D)2 MIATHINNNY TV ,NIN MY 12070 .ANNIN NIYINN
DYTPANY NTAIN NADIN NN NI MATINNN AN DIPYN YN, 1222 MDY 10N DY MywH

.(Van Willigen, 2000) 125 X301 NTI2Y MMM 1D NOYTY MIANNN DXVNT 1D DIV

NIMIRY NN TYD .ONPY DINX MIATIND DY NNIN JIIN GPPN0 VI OAIPIN P2 NNOON PR
MYaYn MIATINNY 7D MIYL NP ,0NPT DY 221N JI9INI NYAWN AN AT 402 MIATHINNNY
N2 DMIPNNN MYV 190N NN NNNN XONY MATINNA I2YTN TWUND P OIPIN DY Nravn
DNPY OV NNNIN DY NYOYNA JIT DY MPONDIVIIN MND DINNND MY MATINN DY MYV 40 Ty D

.(Morrow-Howell et a., 2003)

IPNNa pown  (Gottlieb 2002) 9MNNA .ONPY DXATINND NOYINA OMYPY D) NONMNN MIION
MO DYV DY AIPIND WIANND ,0N0PT DXATINND D¥DOYINN NN NIVN KOY OMININ 1P NP2
.DMPIN DATINNDN NOYINA DINYPN O1OYP

0D .0MOM OXPPR ,DOVP INY NPNY 109N MMPON — MMPON 9INI ONYPN O»Yp (1
DNYP IO APV, MNP MINN NPYI DY DIVIND WA YMIPY NI (X : DT NPWD D)
01270 N DXTRNIY ,OMDDNN DNV MY YNDY NN NMNMINN ONY WY MMpY Sv
O . PXNTH DDAIDN MMPYN 990K DITN IPDITIIND NNPTIN (2 .MINONNY WP NIY
DANNI DOWIN NDNPY DWMHN 199) DMIN NN OTPIN NINYI NOMINY NN NPT
IUND TN NAINM NXNDN ,NIYIIN NONY NTIAY YNID DATINNIND WNTN 28D AN OVP

.DNTIAY MO DY NPAY YT TN 27 YT OMININNND YT D) NY 28N Haya
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DX DN TYUND D2ATINNN DY 1D TN DXOIYN DMNIND DN NONYN NONWI NNT 9IND
DXATINNN NN THOD ¥ DONRN .1MINTODY NINDT ,7PXINTHN DXDAIDN DOVIN DY TaYD ONMN
MMPON IDIVIIRY IN ,NPHIXAD DIV NPNWHPNI OMNX PYOINY IN) NONR NMIYI9N DY

IWINPNOVIND P TN D190 HAPD NN DYTNPN DYDIX NOYY TN NOINNDD

DY NPVIIT NYNIND MATINNN MDY NXAINY INKRND — TPPIND NITINA ONYPN OOVP (2
YYN ¥ IORLINY IO NDAN M NINPON NMODIDIINY NTYD NN IN*22 MPON
AN NN NIRYA DXOINNND OIMNIN .ATINNN DY TPNIIDDIN DNNIN PN PNVIAD YN
TTHNNND D YOONY ,ATINNY INY NHNS 1997 P90Y DYIN 0N ,MWYD 2TINNY NON N
PN M MMNMYPN NYYa oY

NYP DN DXIATHINNY DNNIN 2P DITHN VIPXAN HYa — DXIATIND DX DNYPN DOVP (3

Y NOIN NAPNY IPNNND DM DNPIN DXIATINND PN DXVYN .ION DXIATIND PYND

NPV NTIAY YNID DX TYN DN .ONY DIOWNNY DXTPAND YINI >TNHY D»INI2 0N MIATINND
DY MOVNY NP2 PYN PPN DY NININYY ITIAY N9 YY MPYN DN

0P MMPHY 0NN OINPIA HY MATIND NN DIPOIYN DX9PNN )

MNADA .DNPT YN DXITIND DVIWY 1A MNP DY DMNIMP DMIPNN NN NPPON NNDNI
D»NI2N OYNPAA AT MINPN SVIN D) DNMIN OXWIYY home visits— 12 NP2 P2 NINaN NR»p
NPIDIN P2 PNANY VAN .DNPT DXIATINN 0Y55 O1IATINN OMN 0wy friendly visiting —
Friendly -n 1150 .01%22 01)P1 MP220 NININN NMIDIN PIAY TOI ONPT NPXAY MIMNONN
M2 MNP ININY IWANY MK 1 0PI 1869 MWa NN NMIVYRIY 1TON Visiting
, DN 287 NN I9Y0 ,0MPY 27P2 SNIAND TITIAN DX TPNOND 1N NNIINN MIVN 27NN
TIT2 WIN 92N TPANND 1PN NIXR IPANN OTRD . TIONID IR MNT DNNIN DYINH IR PNY

(Korte & Gupta, 1991) Nnawp NN MXYONND NPN ,NI2N 1D PODNI ¥NIY N 555

2 D) NPNY DYDY DN YAN ,DXATIND 1D 0N OMNIAN DINPIA DIWIVY M) ,NON DIPIN NYTH
DIPANN .DMINN DNPT DN ,IYN N2 07T NPNY D91 DXIATINNDN .DNOY IN NNIVNH
WAVNY DYDY 019 DODTAN TIVA NPNNIN 1PN ,DODIVINA ,NNINA DN DA DT

S NPYaAN HY RN TYNn DY

NYNNYPM NPYIRDI NPNNPD DY NPND DININ DMIPIANNY T DY DTN NON OMIPIN
TN DY) ,0XNING ,DPNID ,OPDUPMIN DN ,0MOY) ,0MMIIN DOVIN NPNY Oy
DTN PONN TONNA NNANNY MDD NON NYPVNPD .NIAYP

DY DMIINNN DY WAVnY 915 MPIN 2990 Apann Yy onvnv (Flynn, 1992) ypYs myv qona

20N YTIN JPIN IPANNY O ,DOPYN DIPIAN N DY PN W DOPYT DMIPIANY .NIINN

DY PV NNYPNN DY OWaWN NOR T MPIN DY 01NN DPNND0N 071N DXVINY
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NIN MIPIN 2993 10N TWRD IN DNPY DY DXOMN DXWIN PN IPAND TURI NINY NNIYY NV 2
AP OY PON RVANN YN ,NIPIY MOVINIVD NIDDI NYIX D TPINY NMIND A0 POV

MY PHLN MIAN DY 225919D IONMNN N2 NP2 HY NIDNT NN VNIV DXIPINNN DX TNN
DN2) MIAN DY DIMAND 71D 1T NPYWA Y IDNNDIID NN MIAN HYIID MIPN NONX NN .M
P2 NN NHMP .NNAN NN ,MINY NYINM DIN ,MNPN 9D 51N TN ,D0MIPNY DXOND
MNYT NIIUN NN ,GMYN PRY ,NNYT OON PO |5 10D DAMYN DM2T DNY YWY DWVIN
DYPINY INY NPNY D912 DIONN NINT M9INY DIIN) ML) dNIANN IYPY NN DIVRLD)

.(Andrews et a., 2003; Flynn, 1992) 7915 YN Nynwn >oya)

WY PIMINIL XD YY MIAND HY MYawns DMIPIN T8N NIANT NN NNMP DINKY DITTIN 299
DTN NTA DYNIN NWYNT N MIPYI PNV NYIND NPADN NN .OTRA YV STIPom
.0N2 MDNN OY THNNNY NINYY TNXN DY 7Y NYIP NIVARND NN

TN O»P MPT 992,099 .MPYY MIAN PaY PN Y 1127 PH DN DINKY DINTIN D)
2NN .OYMLINY DY YAN DIYP MNGT DIMNYN DHPY .DOWIN DIVPY NN
D>12YN DY) YW NNKY YNY 228N DY INY 1V TTHINNND DNY NY»ON DNPT YEN NN HPHIIN
DXWN NNAYN "2 DPNRY DOVIN DY DPNIIN DIYPY NN MYLN 0N .0»NI MONM

.DY2P) NNAWN 32 DY DIVP 1D NI NNIND TP YW WIRD NN NYINNY

D121 .1PNIINN TPIPRIVIND NPNN DNIPT D120 DIV P2 DTN INND DIPNNI LY 29Y
DOWIN .NNNIRNN INKD MTTIY DINDNY ANV 51T OWIP DN 199 NN OMOHN DO 7112
JPUXY NN TNSD MINK DXWI DY NP NNYYI 1M, NPHXIVIR NMIIN INY TN ONNIYD
D’12N DY DMVYP DY DINIY MNI DI12) YD INRDY XIN POY IIANN DMIPINY G0N HT7aN

.(Flynn, 1992) o>wan nmyo nTayy

DY DNNIX IINNTD 9IN D NNPNI MIIND IV DY MODDIN O»NIAN DMNPI DY NPIDIN
Y NYYNY IN DD NINPYY D»NYAN ©NPYA DYPY DXATINN YV 0IMIPY NN DXOMIN
DONNMI XD DDA DY NNT DUV DIPIN NN DIPANY DIVIN

1PN N .DNPY 2992 TPUNNND XD MIATIND DY XWNA PO (2005) 19559101 1V DY INNN
.93-55 91 102Y TiPY) MNP 26 MYSNNA MYIVDIND DNPY DXATIND 27P2 1N MATHIND YOIT
¥ MNP OINK DNOPY WD NDPNPA ONPIN Y DMIAIYNN PN IRV P 1N IPNND
TINGD DN P NMIAIYNNN 2 ININ DIRINNT .DNPIN KW DLIAN NTIPID NIPY 1N MIAIWYNN
,INYY 92WN IR N9NN DY NI DY ,NMAVN DY DIPYN INYT NION LD OND N DO
.0aN DY 7PNYY DMAYL 0D NINHD MTM) MYP MDya DIVIN NPY NP NN MmN
NN WM 792N DAY P90 ,DNPIN DY DNYN MODORY INDIN NYN DDV D DYV NN
Warburton & ) 7015 no55 X9 NP2 DN IRYIND ONY MMY GN) dNHann O

.(Mclaughlin, 2005
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NYNIA D22V DAYV DOPT MNPYY 0PNIIN DINPI HY NNV NN YIIN INYN) M0
S5Y MIVNY ONIAN NP2 DY NNN NI (Friendly Visiting) Yn9an 912 D¥ Non vidw : NOIYN
.DNPIY DMIVIND DXITIND MNP DY NODN NN NIXIN 1 1D .1PNIIN NI NI

SV NMINN DX WNTN DNPT MNMPIY DM»NIIN DINPIA DY NN NN DPOIWN DMIPIN
NN OISV DIPIV INSD NON 01NN (Korte & Gupta, 1991; Flynn, 1992) n»0D199I1ND N7 MY
19Y 9N NIV IORLVINY DY MNID,INY DV M 28N DY NINN MIAPYI IMPT NPINNN
DNIPIN DY NPXNISYN NN NN TN DO NPINNNY INYD 0N .TIDM DY MIYINI MIND 1IN

I0INN NOIN

,DNPY DPN DXATHINNDM 12) MPYNINI DY) THND .0»NIIN D NPXA1 DIPOWY DIPNN MY ¥
.DMPY DN DXATHINNDI 1) ,NIND INKM

NEYPNNY DMNIIN DNPI YWY TIDIN — DNTIX YT PYINI NNVYI NNYNIN NH%INN
DYIP2NN DXIATING Y910 XINY,1°IVII2 %N D1 O»p Mt MY .(Andrews et al., 2003) 7%1Vr112
D920 ) HY DPNN M NN 1YY NIDIND NIV ONIIN TITAN DINDN DNIPT WP 1PINI
MYNNIND TPURVID MITITN YNNDY MOID ONOY MTTAN NYINN DY SPnd o nHan MPan

DMWY DNYOIN PIDD

79 9y .DXATINN 150-) DOWANWN 150 N2 W IMIPN MIATIND NN 7T NHYIIN NIPNIY N2INNN
THYNH DOV DN ,80-HD TNV A BN NT MPYA DWHNWNN DIPIN 1T ,71DO¥00n SW Mownn
TUMVY Y12V DYS NPE2 DINMPN DXATINGD .NTHRYN X1 DOV J0 DATINKD 17 .Tin M3

MY2IPNN DN MYYI , NNN NYY

DN, 0NN NN DION ATINDN DY Y PINNDY JPIN DY NMIYD TN ATINNN D NPIAN NNDNA
PI0YD MOINY DLV IN DPNIDT DY MXY NN NOONX ,NIAN PYWN KW MOV Y81 NN
SN D9V

DV VANN NTIPIN WD YWY DXI2TN IR NIDIND DY MNINN IR MY NN IPNHND NIVN
NN DWIAPNY DNPT DY DN N DN DNINN-IXN NIVPXRI 13 MM»PNN D DVY .wnanwnn
D) 1 PN DMMNINAN MMAND INNY DYV TY MPT 50 15N 1PN 1222 1DMOPNN NIPXIN .PYN
P N0 INHD NRKD OMYP DN PN ,DTAD 1) DD ,00W PN IVIDYN XIN DD ,86.5 YN

.DOYIN DPNIIN DIVP ONY

:MIPOD ATINNN PV IWPD DMNVPN DIRWI NN DX TPHNNN IPNNT INRNNN

YN IN 1OV ,1INAWN 217 T 99D TITA NWY) MW apn 1PN DY MNUNRIN PN NN e
N9APY DNNY DNPIN YW MPY NMO PN XY VYN .NANNIN IN MNMIAN DINNN PN
YN
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PoN . DINNIN MINYIAN YNINNA DD DXNMPY D) YNIIND NPXAN JY qDN I1DIX DNPIN I @

, D2 AR OXTPIAN DXMPYN MINN DD DY WP NND DNDY PIYN MINY 7D 172D DNN I

DY0N> NN DNY NNAD IYIR X MY NND DINI DXJ9VN) DXPINY INNND D DOVN ON
.192M NNYY TNED JPIY AW RN DTRN DIPNRN 2112 7P YNIIND 1PN 1NN

PR RN ,YAP IDIND MIAY DI WIN NINY TI DY ATHINNN MMPNINX NX NDY DIPIN 2 @

D8N DN ,DNOY WAVN NNV VN 22590 DNIPTN 2PYA DN NPXAN VNN AN YO

MIPON P20 2ATINNN P2 DNIRND ANNRIPY MIAN NN DMIND) DMITON GN) 2TINNN DY NI
.01 NOWINKD DYON? NOIYN NI 1IYN 1>391DD NON)

NNDNA ATINND DY DN WY 19D NPHIVIN MMYN NNMY 1DV XD DN D 1710 ONIPIN @

,ATINNN DY DNYY DXONA NP TTN WY WHIND DNY 2IWNY MY DN .0MNIAN DINTYIN D

DYAND TN DOPOIN DY MO DN ,OWNY .AUPNN YN DXNONIN 2THNHN DN DN DIV
LDNNY HY YIN YTINI DMN DIANWN DXATINDNIYY ,NIMWN NYNN 1D ,DaNMVYN

TN W /DN DIPNI DNYTY .DNPIY 2IWN XYM 19N DMPTM DNPXan Jun e
(72WN >a80 NN TIN2) TN DOVIND) DX9ON DINPAA2

MO NMY MTIAY DNV DY) TPINN MDD 3NN 2TINND 2D IMPT OIPINN PN e

NAONN DY DIMNIIND 1IN0 GX DMIPNN NIPNI .NIN2 MDD NN A PYNa MY

DV TPONN P2 DMPN NNNNN NYAN RN DPIN .ONYY PNAOVN 190N DNAIND NIPDNY NINN

N TMNAND NDXANND POND MUY N1 1N NPIN .92ND YPPIN PV IPAND ATINHN
AP0 2993 NPNONY MANNN DY NYINNNN

DX NPAON NIDINN 1D DIIVYND DIPNND IRINND 1D 1MINIKRY DIPNND NN IMID0 OINNY ONTIN
MIYAN 1NN D NYV ON ,NNT DY INK DTN DY YNIIN IWP NINHNA OXTTIA ONPY DY TNNN
DTN NND TN NIVN L(7DXPIND DX 991397) AP2NN ATINNN DY TPONN YINYI MYINID
OMY DNV NINYD YON DNTTN 0N .OWIN P2 MNIN VP 2N 2090 XD DINTTNVY
0N DY NIPNIA D) NI 12T .DX0N2 DIYNI IDAN) DIVIN 12 MIAND MNNINT NN DOYNIN

.0»NH2N OIPIANN

NN MNIND MVYIY TOINN TV NN NN MDA MIXINY DPNIIN O¥NPIA DY N91IY NN
Vinokur-) Oldster to oldster — 7)1 WwnY JP17 DYW1A IN NIXIPI NNI0INM 1981 MW NYYI 9PN
Dy DAY OPININ DNPIN VY DMNIIND DIWPN NN 19D DTV NI0NN .(Kaplan et a., 1981
LSNTIPN DIDNDN MY WIAP DDA DY DIPNPYIY PINOYY DNY NMIYIY NN NIRONND I
NYINND MY NND 0) DTYN TINND INYY ATINND NMIND DY O) ¥IT DWIN 1T NMI0INI
1OV NI PIDON NWVIND YTPAN NDM MYSNNI MIXYN INIIYN NIROYN 2TINHN DY MTTIN
TPN2VINN DINNND DXNNXII P2 MIIND NIV DYV NIYIN VP DATINDN .DINN DNPID
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S) INY,MAINT NN )9 ,DIAN YN INIWA DAY NYawa NYYS 1IN .DOPIUN DN
(1981) MPWN NYAPN TN NN DNPT 792 9197 TOY,N9N) NAD 19 ,00NY1)

IMNNIY MDY DIPN DNIPY 94 DY DTN DY DN HN DN NNPXI MPPNN IPNNN NNDNI
.Y MINGY NOINN MDY 1AV ,NID 999 1) NI AN YN — DY vivwa

DAYV NISIN MYV MMPON MMANND — TPNNA IPTIY DIRWYI) NV POY DXIPIND DY MINNIN
.D’1PANN D2ATINHNIN

D IXAN IPNNN ININN

2N N HNNAYN NN XOD ,MTN ,00WIN N1 NN NINIPIN NODIVIIN MAND e
N9NN2 PIND NN 2NN ,MTM) NPNID MIINN 12T INK OHNNND dNY2 DN DY
I IN DMNN

WM Y NN NP NXIND MDWAN D NDY 1DV NYY ATINNDN NN IRYI JPIN IWUNRD @
NMIT AROYN PN PIN DY NPNY MINTIY 0PN MY HHO TIT2 YTPNRNN MNOWN
NN NMPY DN PN DIPIN NPTV MADN NNV YNV .INIWNN DY MNP 12¥NIN
M2V 15NN XIY VYN PV ,0TPAN M2 NIN DXATINNNY PN IR XY .10 NINH
SPY DIV IN N PYN HY

) 1720 (92%) DN ,OMNX IPAY POY ATINNNY DX PIY 112D (91%) DNOPIN 2 @
.DMM 2XN AN MDY OXNPAIN

NTYN NIND .MNTIPN DPNYN JD MIY MDA MININY DPNIIN DINPI DY HYIHY 121010
NNTN INNNIL NOYS KX NYIN NDY D NNINA PN DY HPNIIND NDMNINN NYI DX 19WH
7N INDOYPA NTON NINN HTOM NPO

oTPY Y»orw NN — (Network builder) 7nwa NN Sy NN 1T NN IPANN DY NOXANN

.(Korte & Gupta, 1991) mpP5n S¥ NPNIINN NYIN NIXDN DI DIVP PIND IX DOVTN DIVP

NV NN DY MIDINT GNNYNY 12ATINN DN 11 TUNRD YN 15 DY NDOINN NN DY NN
0> ,0XW) DAY ,NYPNPA DXTNH DNPY DN NMINPYHN D)7 OMNIIN OINPI2 1DDP NYIIN)
MPON NN IPAY O¥IN PN ,DOY) D ,OX2ATINNDD .2ATIND TRNN MPY 93D .76 1PN YININN
NN 1Y2P (Network builder) MmNy »12515y9% DXIATINDN .OWTIN NIV TYNY NIYWD NNNX

MYV 4 5 NWON 1DDP DMNIIN DNPI2 IPOYY DXINRD NYIINY MYY INNY DY

LDYTTNN MY HY MATYNI MAVNNN TIN DXATINNAD NINPON P2 NNHRNN NNWYI NIDIND NINDNI

.DMTPNN DMNPXAN PN PITAY 2T DIATINNIN DI DY SWTIN MOV WP 11X IIDINN NNY SWIN

MPON DY THYIRND IDINN NN ANYD 170N DXATINHDD MNP NYNO NYIAPI DOYTIN INND
18



MMPON DY NNIN NIYAY INN 2PYY MIMPON DI DY WP I8 IPNNN DY NINSN SWIND THNX
NYNNN DXWTIN 6 INND JPIY IP2NN PAV WP NNV YA DO H9VY 7PN ITPIM DINPIANN
MMPONN YN qON) NOIWNN NNONA .TODINN DY TIUNHMO NOWN DNV NDYINN

.D2THINHM

NNAYN "2 DY DXMIVP INY 1IX XY MNYIN N2 DXIATHINNDD YD DINID IPNNNN DINNNNN
ND MY M2 DY DXTN YD K¥NI 19 119D 09NN DPNIANN DMIPIANT IWRND MPON DY D1ON0)
,D»NIINN PIVP DX NND MPON DX YTV 122770 MINWIN N DXATINNN 2P ,NNNND Y8
D»NIIN DMIVYPA VY TNXN NN PIAND MPSS 1Y DN .DNNYA OAIYPN IR NN XY TN
DMVYPN DR N OIAHINNNY NODXNY NN MYVLN .NNINN NNISN NI TO2) DMDVIN)
MNYIN D1 NPY NN TAYD OWVIP 1D DXITINNNIY INND ,TMNONND NN KD DNyl
NYINN DXVIN DY IPANT AR PIYNY YT MMPONY DY 1oN» .07/MMPY DY NPNIann

LONNIMNIND RO NYNY M TD DNOY NPNIAND

N2 DY PPINN MY 2THINNN DY PPONN IUNRD ,1MIINN NPYWH DDA 11N NIIWNN NNIPON
JPNI2N DY NS TV XY DV TPIND Nw)

ATINND T2 NPY OV NN 51N ONIIAN M NP2 OV NNIOIN NI MDA INNN G0N IPNN
DMPIVMIP DY DMYN ONPT 30 1IN 1Y MDA Y1YTN (McNeil, 1995) mad \nn N2oNY
NNYY - MNP YIZYY SXIPNR 19INT DNIN I¥PM OWAN dNIIN 28D MINI 281 HY DIDNIDN
MPY DIV VDP ROYW DNPT DY NP NXIIAPY 12D INN NDDNA )P MY ,Ta52 1pin ndaa

NDIDDAY DXVITIVD PN DXATINND .2ATINN DY

PT 40 1910 NN DY 9D MPT 20 NYINNA ,YIAWI DMHYI INMPNN DINPIAN IND MY

NN ONDAN DY TARD INSY N0 DNIRY DY DD DYDY DMIPMNIN 935 1NN NN TNNY
NINHD MPT 12 5W NN N — OWIOUN ,1INNDDIN DNNNI DY MWD 1N YMINIIN DI
Ba b b)

DNPIN DY NNIN MYV NX Y DINPIAN MO NV 2 1Y (1995) McNeil Sv Apnnn dXRSnNn
,N2Y91 HYOOW NP . NDW HN XD OV DINPAY HHD NNOT XDV NNPYAN NXIIAP NMIYD 01NN
INDAN HY — DMPNNN XN MYV T2YN D) NIV NYIVN NADN ,NNPY TNXY NPXann NNva
NIN NXIAPA KDY DMVI PN DNPXAN YD NTWNY N0 IPIND NN 2NN DR JPIN DY

PR 2732 DYNHOVPN DXONA TNNN DY MYNN DY DNPIN DY NN

LDMINK DNIPIY OAWIND DOATIND DNPT MM NPDIY MDA NIXRNND) IYR MTIN 1IN
Cox & Parsons, ) D»py MMPY Maya 0NIPT DXATINND GO PN MNITI IND NIXID N NN
.(1992
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MNT DY AVIDIDNND TNDONDD NN MONA 27NIN NNTA NNYNID NNDN N NN
DXATINNA VINWN NX DN (2 ;0IWINI DOPY DXIATINND PYIND (1 : WIDY PN NNIDINN MIVN
DV MWD NIOIN NINR TIONY (3 ; OINK DONPIY DXOPIIMNPI MNIND XMPY PADY 17D OIPY

MNTA VAP MPYY DIPY IO DOPY

OI0AN YR DY DN D ,IPIN IMYDIVOIND 2992 VPYOMP XANNI MAWNN DY NN
MON HY DOWAYNN DMNIN DY DM, D92 MYON DY ¥ HY DXNIDN D70V P2 DN
MNIN W DNPI D MO0 Myv v ,Cox & Parsons »Y .max N1 1md i Yv 0»Nn
D) DATYN DN ,DINAD MY 40-50 DY DMN PDN MIAPYL 1PV ,NON DX3IANNI DIVIND

.1199IN DN NYNPN D), NPMOND

NV IWNRD) 72 7PN DIATINNDN DY YXINNND D) .0OWI DNA 10 ,002THNN 15 19NNWN NI5INa
P2 Y95 DTIPN ONNPNN DINDM TINTPNR NYIVN Y2 PN DATINNN DI .(79-55 M DINDMN
D915 .NDTHIN MNMY ,OUNONID NTIAY ,DXVIVN ,TIVD ,DOPDY |, IXIVDIPNTN ,ININN INUD

.- 59555 YN

NUDN DY TN NHYD AWK MY MY 30 DY NIYON DXIATINND 1NAY ,0TPINL YNNIV )Y
MIYON DXITHNNN 1Y DNTIAY TONNI D) PPN PPNYNIT MNITO HVnd Ny D771
YN

TNNOY TMNNAIND TINN I PNV PHYVN N, NNV DXATINDD YTIY NV YV NIPN Y5 Yy
P2 PN YOV ONAY DMIPHN MND AN NOITY NMIN TPNN DIVINR MY DY YN NPNNPHIN
299523 5180 1R MOOYNN ,NHIN NIDN YPI DY DIPOYD DXNYPN DOVPIIMP INYD

1993 G0N .NIMPON DATINKN D DY DN YN DN MIVPNI INDNPNN NXIDINN NN NNONI
IDINN DY DIVNN NNN DY NNPNI

STINGD D) NPT MHNPIN NN MY TN NIPNN NIN DMIPNRN 93153 IR NIIYNN INSNN
NNY WY ONY 799 ON DNPY PN DAWINNY TOY D) NIOYTY MDYN NN MMPYn Y]
.DMVIND MIOIN OMANNYN DIYN N2 PID NYINT DY INNT DTN OXIATINNDD .MATINNA
DINN DIVIN DY DXOPIIIMNP PNINGL IPODY NIYM NN MANNVNIN D 1NN DN qONI
NNOSN TIND .OMYINRD DN DXOVPMMNPY YN D) NVYA PNIN9 ONYY MINYHN NN NIV

MI2P MPYY TIIND AR TIOND VIMN NINNN

01299 .9

92012 MOIND MNY MY ¥ D) ANT XY XIN MATINNN RWN 2D NIRIND NI MIXINN NPPON

P25 ONPI P OYTINND NN DXPTIAY DMIPNHN DIV .ATHINND DOYINM MATHININ NYNN NN

YN 1P2) D2ATINNY NON P2 ,0N0PN NDIVIIX TINT OXYTINN NX DOPTIAY DINK YW DX PYN

DN :OPYN DATINND M9 DY NMNIN ¥ ONPY DATINNY ,OIPIND NYTY .02ATIND DINY
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DNPIN,12 19D 9N 29519 O3 DN YW DNIX WIHINDY NDMNIPY DIINY NN DY AN DXANNN
.DYPPNY NPV NONHM NIV NN DY MMPY OY PY YN MOD1OY MTAYa 27NND 09 TYN

SNV MPYSN NPDIZIINIY NI THII MIPIN NMOIVIINI MIATINDN NYY 1D DIXRIN O1IIPNNN
DY9MINT-PID DMV DY IRVYN P ONIPIN DXIATINDD NYYI NMYY DN OMIPIND
NMIDIN NNONA ONPT DXIATINND VIPXA MPIN DY XMIAIN-NDAN NPY 0PN NMDIVIINA

NN NHINN MHINN2

DYDMN DXATINNM ¥ DININ DXATHIND DYRY DNPT NNWY DXATINND DIPY Y WY DMPNN
59N DNPYY NPODHR MIAHNND INY DXV MY MPON SHYad) DN NP DNNY
DN DXPYY DN NDIIY NDNPY NHIN NI NVIND YV MNP0

NNXINN NPIININ PON .NIIWN PN NYIIN INYND) ,00PYY 0»NIIN DNPA DY Rwna
YN NTPHNN NPINNN DY NIIYNN .DNPT DN DXATINNDM NIV NN N NON DIPNNI
SV NPAPN MIOVYN DY NMYINN NYIDOINN DD .aATHNND MND N2NPA P DNPRan DY

NPYN AR NYAPNN NMOIZIIND DNIANN OXNPOIN

.DYPT2) HY 1PON NMNVP MNP Y NNYYN NPIMDN MVLIWA NP N2IYNN OMIPNNT 13

MPONNN DY YTAYN IPNNY AN NIANT HYIN NNDN 1NN XD XN NPPON ,010Y
YNONN APNNN TNY NDON MPONNN YW MIATINNN DINNL DIPNNT VIV NND WOUPD \IW»Y
.D3YNDY DNPT T OMNIAN DINPXA DY MPYN DY 1N 1PN NN PIY

VIYPY NIYY 9IRN IV NYHYANA D910 DMNNIN DIVAN 4

27 LN OMPY NOYINI DM OMNMNIN DOVIN INAD NN IPNNN YWY MIVHN NN
:DMIPOY DIRVI NYIIND DN NNV DOVNN .OMMINNN MOTINND GONI NT XYM Y PHIN
NPDY,00ATINND DY NOXIPI PN DY), DTRN MO DY DIMINNDI 2990, PN MDY PPN MIVN

LDOWINPN DTN

9P PIND MY MIVN 4.1

GPAND MV HR MININN HVON .N

27 00 DY MAWNNND PRD MIVH DX MPTHN ) T ININD NYRYI WKW MDD
VPO MYNNNI NP DOWIVYPN NNNID NMINT NNVIAND NIVNHN DX YPTHIN (80%) MOMINN
LATINP SV D23 3T 5Y WP DY 190 TON N IOV MO - NMDT NNNIY YNIIND NI
DNTD 07 PNPID 1IN0 D717 NIWI) 719957173 DINID) INPY 71955 Y7720 5 “IPIDT 21X00) Y1

OUIN — 1173077 DYIPI ONINNIS
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TN NMDIVIIN X YPTHNY PN .MPYN DY TN NODIVIIND D) YON»NN 1N MIVHN NITHN2
NIPDI MYONN NPDIVIINND DX YVTIN MINNY (27%) NP DOWWPN Y5 DX NONMDD
TMOIVIIND POND NNAVNN I D) YONMPNN (23%) MIMNNN PON (23%) TYN NPDIZIIND

TN

YOIND 25997 NN TN 1Y, IPYN INN 1DIND MONMNN NN NITHNNN NDIWY DO NTP)
2N 77TV ; PIPIND IO 2153 N7 DIV 777717 :(23%) 1IN 1IN TPNNNN FONND YNYAM
D977 S IS It 1TIAV 257 ; P02 NOD ot

9N YD WY (60%) JPYN .PND MIVNI OMINY 1PN MNINKD DNYN WY DNN IDNWI MDMIND
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The findings were presented and discussed with the study steering committee and at a number of
meetings with local directors of the Service. In the course of the evaluation study, many
meetings were held with the managerial staff of the Counseling Service for the Elderly, in which
the findings were presented and discussed in order to examine possible ways to improve work
practices. Since the study, several changes have been introduced and the management staff is
continuing to use the findings and upgrade the services.



Most of the clients (77%) stated that they received the assistance that they needed, while
half of them stated that they achieved al or most of what they wished. They aso
expressed a high degree of satisfaction with the counseling, with the attitude of the
volunteers, and with their professionalism (90%).

Most of the volunteers see their role of counsglors as listening to the clients (94%),
talking to them (90%), and calming them in situations of distress (87%). They expressed
satisfaction with their role of counselors (96%). Most of them consider the role offers
diversity (77%) and find it satisfying (93%) and interesting (85%).

About half of the directors and volunteers indicated difficulties in providing counseling
mainly due to the lack of appropriate physical conditions, such as telephones and
workstations. About half of the volunteers also indicated the lack of cooperation with
NIl departments and lack of assistance from community services as factors that make
their roles difficult.

d) Preliminary Home Visits

The information gathered from the volunteers shows that two-thirds of them do not
invest afixed amount of time in the visits each week, nor do they visit afixed number of
elderly people each month.

There are differences among the volunteers regarding the estimated length of their visits
in the clients homes: 42% estimated this as one hour or more, while over a third
estimated it as a quarter of an hour.

In the framework of the preliminary home visit, most of the volunteers (75%) reported
that to alarge extent they spend the visit providing information on different topics, such
as NIl pensions, the Long-Term Care Insurance Law and community services.

Almost all the volunteers consider their role to be to provide a sympathetic ear (97%),
and to discuss clients' problems with them (92%) and calm them in situations of distress
(87%).

The volunteers are satisfied with their role as preliminary home visitors (88%), and most
of them see the role as satisfying (93%) and interesting (76%). At the same time, some
reported certain difficulties, mainly the difficulty of getting to the client's home (34%)
and emotional difficultiesin dealing with the client's situation (36%o).

4. |ssuesfor Discussion

The findings raised severa issues that the Service needs to address, such as:

1.

2.

3.

What are the desirable models of friendly home visits and what are the directions for the
future development of this service?

What should be the place of counseling in the Service's network, and what are the
directions for devel oping this service in the future?

What should be the place of the preliminary home visit in identifying the needs of the
at-risk population in the community, and what are the directions for developing this
servicein the future?

How can the Service assist the volunteers cope with the emotional burden they have to
face with in their encounters with clients?



started working in the past seven years have a higher education than those who
started working earlier.

o Thepopulation is also heterogeneous with regard to the length of time they have
volunteered in the Service: over a quarter of the volunteers (27%) have been
working for up to three years; a third of them, between 4 and 7 years;, and a
fifth, over 11 years.

The data from the directors shows that the majority (79%) of the volunteers perform
one or mare of the three roles (friendly home visitors and/or preliminary home visitors
and/or counsglors). A relatively high percentage of the volunteers (39%) conduct
friendly home visits only, over a quarter (28%) conduct both preliminary and friendly
home visits, 6% make preliminary home visits only and 6% only provide counseling.
The remaining 21% of the volunteers perform other roles such as administrative
assistant, group facilitator and coordinators.

b) Friendly Home Visits

The data from the volunteers show that the number of clients visited each week varies
(about a third visit one client, 44% visit two clients and the remainder visit three or
more clients). Furthermore, the amount of time devoted to the visits each week varies
(about half devote one to two hours a week, and a fifth of them devote more than four
hours a week).

The data from the clients show that the number of visits they receive each week varies
(66% receive one visit a week, 5% receive two visits a week and 29% receive less than
one visit per week). Most of the clients (72%) are not interested in changing the
frequency of the visits, but 28% of them indicated that they would like the volunteers to
visit them more.

Almost all the clients (92%) consider the visits important and helpful, stating that they
alleviate their loneliness (85%) and improve their mood (87%).

Almost al the volunteers view their role in the framework of the friendly home visits as
providing a sympathetic ear, discussing problems raised by the clients, and calming
them in situations of distress.

Almost al the volunteers expressed satisfaction with their role (96%) and consider their
work interesting (72%) and satisfying (90%). At the same time, a quarter of the
volunteers reported that they experienced emotional difficulties when having to deal
with clients distress.

¢) Counseling Service

According to information gathered from both volunteers and clients, most of the
counseling (80%) is conducted face to face and the rest (20%) on the phone. Most of the
clients (78%) reported that they were referred to the service by another NIl department—
such as those for the Long-term Care Insurance Law or for pensions— to which they had
applied for assistance. The three main reasons for their application to the Counseling
Service were: to consult or to receive information on pensions (52%) and benefits
through the Long-Term Care Insurance Law (30%), and to receive assistance filling out
forms (49%).



Abstract

1. Introduction

The Counseling Service for the Elderly has for many years, offered services to the elderly that are
provided by retired volunteers in all 22 branches of the National Insurance Institute. The Service
provides three main services: 1) Friendly weekly visits to the elderly in their homes; 2)
Preliminary one-time home visits to elderly persons at risk or in distress; 3) Counseling to the
elderly and their families to provide assistance and support and to enable them to exercise their
rights.

In the recent years, the Service has been facing new challenges due to changes in the elderly
population in Israel and in the network of services provided to them. In light of these changes,
the Service initiated an evaluation study aimed at systematicaly re-examining the Service's
activities and the existing patterns of service provision. The study was conducted by the Myers-
JDC-Brookdale Institute in partnership with the Research and Planning Administration of the
National Insurance Institute.

2. Study Design

Information for the study was gathered from the following sources: the directors of all the
branches of the Counseling Service for the Elderly (22); a sample of volunteers who provide
friendly home visits to the elderly (399), those who conduct preliminary home visits (199), and
those who provide counseling (150); a sample of clients who receive friendly home visits (199)
and a sample of those who receive counseling (150). The interviews with the directors and the
volunteers were conducted between May 2007 and January 2008, while those with the clients
were conducted between June and November 2009.

The information from the various sources was processed and analyzed in an integrated manner,
relating to four main topics selected for the study: organization, management and staffing in the
Service; the friendly home visits; the preliminary home visits; and the counseling service.

3. Findings
a) Organization, Management, and Staffing

e The Service employs about 4,300 volunteers, on average some 200 volunteers in each
local branch. The number of volunteers in the local branches ranges from 103 to 305.
Variance was aso found in the ratio between the number of volunteers and the number
of clients: on average, each volunteer serves 39 clients, and the range is between 13 and
79 clients per volunteer.

e Thevolunteers data show that:

o Most of the volunteers (77%) are women and most (61%) are married.

o The population is heterogeneous with regard to age (about half of them are
under 70); country of origin (a third are Isragli-born, a third are European or
American-born, and a third were born in Asia or Africa); and education (about
half of the volunteers have 13 or more years of education). The volunteers who
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