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Abstract

The rate of work participation is a central measure for evaluating the extent of
persons’ integration into society — including persons with disabilities — from the

points of view of both their economic situation and their contribution to society.

In view of the low work participation rate of such persons, it is important to examine
the process of work placement as carried out by the rehabilitation departments of
the National Insurance Institute (NII) — one of the major agencies in Israel dealing

with the work integration of persons with disabilities.

For about twenty years, the NII has been purchasing a variety of placement services
from outside providers, services aimed at two main groups: the first, widows,
widowers and people with disabilities who have the potential to become fully
integrated into the labor market, at full wages (the “counselor-trainer” project) and
the second, people with developmental or severe mental disabilities (the “try another

way” project).

The main goal of the present research is to examine the work integration of those
who were referred by placement services, especially in the free market. It was found
that half of those who underwent a process of placement by means of placement
services found jobs, mainly in the open marker (44%); and 7% in a sheltered or

protected framework.

In addition, the research examined the extent of satisfaction of those referred by
placement services with their jobs. It was found that a great deal of satisfaction was
expressed regarding the field of work (but not regarding wages or social conditions).
A high degree of satisfaction (90%) was expressed with the supervisors at work, as

with the type of work.

On the other hand, the persons referred by placement services expressed less
satisfaction with these services than they did with all aspects of their work (except
for wages and social conditions), Less than a third were very satisfied with the

placement services.



